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Dear Ms Rudd  

Universal Credit – protected date of claim   

On 8 May 2019 in Parliament, I asked a question about the removal of the protected 

date of claim guarantee. This protection previously allowed councils and Citizens 

Advice Scotland to backdate claims to the date of the start of the application process, 

rather than the date of final submission of the claim. 

At last week’s meeting of the Committee, I raised this with a representative of 

Citizens Advice Scotland. She confirmed, coinciding with the start of the new Help to 

Claim contract, that CAS can no longer protect the date of claim. It can be protected 

by a claimant presenting themselves to a job centre, but it is clear to me that this 

change represents a retrograde step for claimants. As I am sure you know, there can 

be many reasons why someone may not be in a position to submit a completed claim 

on the first day of entitlement. It may not be possible to get to a job centre, 

particularly given recent closures.  

At that same meeting, a representative from Glasgow City Council described the 

impact on Glaswegians of the loss of ability to protect the date of claim for claimants. 

Glasgow City Council provides assistance through a network of support hubs in the 

city. It estimates that each, and every, month 200 claimants will suffer financially due 

to the council no longer being able to protect the date of claim. This is deeply 

alarming.  

I am therefore drawing your attention to what I hope is simply an unintended 

consequence of the award of the Help to Claim contract. The Committee finds it 

unacceptable that claimants are now being disadvantaged in this way and calls on 

you to undertake an urgent review.  

Given the estimated number of claimants who may lose out each month in Glasgow, 

it would be helpful to ascertain from you what assessment the UK Government has 

http://www.parliament.scot/parliamentarybusiness/report.aspx?r=12106&i=109513


made of the impact of the loss of protected date of claim across Scotland. Has an 

assessment been made of the impact on vulnerable claimants who already wait a 

minimum of five weeks from submission of a claim to receiving the financial support 

they are entitled to? 

I very much hope we can work constructively to remedy this situation. 

Yours sincerely  

  

BOB DORIS MSP 

CONVENER  
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