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Title NHS Help: Face to face 

Idea Many people go to their doctor, General Practitioner (GP), or a nurse for 
initial support when they feel low or anxious.  

• How likely are are the young people you care for to seek mental health 
support from their GP or nurse? 

• If a young person you care for have spoken to a GP or nurse, what has 
been your experience of that? 

• What improvements do you think could be made? 
  

Why the contribution is 
important 

It is important for us to learn about your experiences and ideas for 
improvements so we can make it easier for young people to get mental 
health support from NHS face to face services. 

Created by ScotParlCEU (Site Admin) 

Date 06 Nov 2018 04:09PM 

URL https://scotparl.dialogue-app.com/mental-health-support-for-young-people-
in-scotland-parents-and-carers/nhs-help-face-to-face 

Status Approved 

Rating Average: 0.00, Number of votes: 0 

Topics gp, nhs 
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Number of comments 10 

Comment by 
Michelleanderson 
07/11/2018 10:01 
Status: Approved 

My daughter was at the doctors back and fourth for 6 months at the doctors 
A+E being sick every day with anxiety we were told it would be a year 
before she could be seen by the children and mental health team the day 
we got the letter my daughter took an overdose. This and only this is the 
only reason my daughter now has access to a fortnightly appointment with 
the mental health team she still struggles everyday spends her days 
sleeping moods up and down I am in constant fear she may attempt to hurt 
herself again. It is ridiculous in this day that it takes a child to try to get help 
for six months continued trips at least twice a week to hospital and at least 
once a fortnight by ambulance to hospital and she still had been told it would 
be over a year until she would get help for her then to get to a point where 
she no longer wanted to live in this world that she attempted suicide and 
only then she was allocated a minimum amount of help which in no way has 
even started to scratch the surface.  I do not blame the NHS they are 
stretched thin with funding for staff and the high demand for their services. 
However in this day and age a child should not get to a point that they feel 
they have no other option than to try take their own life thankfully for me she 
did not succeed if she had this would be a completely different story.  

Comment by beansie 
14/11/2018 09:43 
Status: Approved 

My daughter was diagnosed with hyperthyroidism at 14. This was at the 
start of her National 5 exam year.  
 
 
 
Due to her diagnosis and the tablets she was prescribed, her immune 
system was completely ruined therefore  she picked up viruses, colds etc., 
which lasted for three weeks to a month and she was regularly absent from 
school.  I took my daughter to our doctors for blood tests for check up as the 
tablets can cause white blood cells to drop which could eventually lead to 
leukaemia, this added to her anxiety. The situation made her very stressed 
and anxious as she wanted to go to university and felt the chance was 
slipping away from her. 
 
 
 
We were seen by the nurse practitioners one of whom recommended 
mindfulness.  After thoroughly researching mindfulness, we decided not to 
follow this route as seemed not to be the solution to her anxiety. It was 
something she needed to talk about but unfortunately she wasn't offered 
counselling and I feel she was just expected to "get on with it."  
 
 
 
So for the remaining three years she attended school, she was a nervous, 
couldn't sleep and suffered from anxiety and everytime we told the doctor or 
hospital consultant, although they told her she'd be fine, nothing was offered 
to her.  
 
 
 
I'm not saying the health professionals were bad, far from it, they were 
lovely but not really able to understand how worrying situations like this are 
on someone so young. 
 
 
 
When a fourteen year old develops a serious health condition, it's difficult to 
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for them to deal with so to be able to talk to someone who won't laugh at 
your worries and concerns would have been a great help to my daughter. 

Comment by Apple11 
14/11/2018 23:23 
Status: Approved 

It takes a lot to admit you need help.  Once you take this step you meet 
fantastic NHS professionals, but the problem is that this is not a one-stop 
solution.  Asking a vulnerable young person to share their very personal 
problems with an unfamiliar GP, then wait weeks or months for a new 
person in a different place  to assess them, then waiting weeks or months 
for yet another person in a different place to offer some counselling,  before 
waiting weeks or months for yet another person to engage in further 
assessment does not only compound the pressures on a young person, it 
also significantly increases the stress parents experience, negatively 
affecting their ability to support the young person in their care.  Instead of 
dealing with  one source of worry and unpredictability, they now need to 
manage several.  The outcome for the young person can depend on the 
parent's ability to manage this stress and engage with the system.  This lack 
of equity seems unjust.  There must be a better way.  I can see  each 
practitioner the young person meets cares, but the way the system works 
inadvertently gives the message that seeking help inconveniences others, 
that you add to someone else's burden and it is only a matter of time before 
you are moved on.  This does undermine the efficacy of support offered.  

Comment by Luathmac 
17/11/2018 16:03 
Status: Approved 

Our daughter has anxiety I felt the GP took a very cautious approach and 
we had to keep going back to get help, eventually she got access to a six 
session course on anxiety via the school and has been allowed to sit her 
exams separately from her peers. The latter has been the biggest benefit for 
our child, we needed a letter from her GP for this. The sessions on dealing 
with anxiety need to be monthly, where progress is monitored to see if the 
support is effective and useful - every child is different and the sessions that 
our daughter attended were general, the one size fits all method needs 
addressed & dealing with bullying needs systematic and community led 
intervention that evolves continuously to meet challenges, there are many 
causes of mental health issues, if we’re to really deal with mental health we 
need to start prevention in nursery setting & building resilience too.  

Comment by Mootie1 
25/11/2018 17:56 
Status: Approved 

My 14-year-old daughter has been off school for 4 months now, she has 
depression, anxiety, and stress and struggles to leave the house without 
either myself or her grandparents with her and even then she has crippling 
anxiety attacks.  I had to fight to get her seen by a psychologist, at one point 
I was told that my self-harming, suicidal (having taken several overdoses), 
daughter who wanted to die was not a priority, SERIOUSLY NOT A 
PRIORITY.  I feel that there are not enough services available to teenagers 
who want to talk face to face with a person, they can email, phone, or text 
with someone but what about the personal touch.  All my daughter needs 
when she hits a real low is a human being in front of her to talk to, but there 
is nowhere that offers a 24-hour face to face counselling service for teens or 
children.  We need more priority to be given to our youth, cause without 
them there is no future.  They need to be given more teaching at school 
about mental health issues, and a school counsellor based in every school 
giving them someone who is always there to talk to without having to wait 
months to be seen. 

Comment by Sarah87 
25/11/2018 18:49 
Status: Approved 

I have met one GP who took the time to listen to my children but all the rest 
could t care less, say they can't do anything and that's it.  No compassion, 
no understanding and no patience.. CAMHS are far to quick to make any 
excuse to discharge instead of doing hard work because they are to 
stretched.  Private funding mental health care isn't cheap and not accessible 
for most.   
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The system needs a shake up. 

Comment by annieq 
25/11/2018 23:34 
Status: Approved 

My daughter had had previous issues with anxiety and it reared it’s head 
over a year ago aged 9. She was so ill that she would get out of the car and 
run into the road; ran out of a theatre that was too crowded for her and down 
a busy street in a city she didn’t know; wasn’t coping with school; wasn’t 
eating or sleeping. Even when we were in the doctors she kept having to 
leave the room. The doctor’s response was “what do you want me to do 
about it?” When I said I wanted help she looked taken aback. It’s as if they 
don’t expect these things to happen in leafy suburbia. She told me that this 
was a mental health problem and that she couldn’t help. My daughter and I 
were shown the door.  
 
 
 
To say I was livid was an understatement. I wrote and complained but was 
told whilst I was within my rights to make a formal complaint it would be my 
word against the doctors about what was said and nothing would happen. 
It’s absolutely appalling that someone supposedly trained to help people can 
treat anyone, especially children like this. Thankfully because I work in 
education I was trained in the signs and knew not to ignore my daughter’s 
symptoms. We went and got help for her privately. Not everyone is able to 
do this. GPs are the first port of call and they are drastically failing our 
children.  

Comment by 
oakvale116 

26/11/2018 11:55 
Status: Approved 

My story is similar to the comments above in that the professionals are 
overworked and over stretched and therefore can not deal with mental 
health difficulties in young people effectively .  
 
It is common for teenagers in particular to suffer poor mental health . A lot is 
to do with modern living and social media adding on additional pressure.  
 
Let alone  hormones, school issues and home problems all adding to the 
likely hood of mental health issues.  
 
My Son had several issues since birth including Asperger's syndrome, 
which despite my research and  reading lots of books, not one health 
professional warned me that 65% of kids with AS go on to have some sort of 
mental health issue in their formative years. Had I known I may have been 
able to look out for warning signs of mental health issues and deal with them 
quicker.  
 
I have found that while the professionals have been good ( well offered the 
best they could under lacking resources) there does not seem to be a huge 
understanding of dual diagnoses. 
 
It took several visits to the doctors before he was referred to Child and 
Adolescent mental health  services.  I must point out there was also a lot of 
stress in the family as my husband was dying of cancer and this was also 
obviously having an affect on my son. 
 
We eventually had a meeting with child and adolescent mental health 
services and my son was assessed as a boy with Asperger's only and I was 
a highly stressed mum and perhaps I needed help, which I was through 
cancer charities at the time. However they did not seem to take my views on 
board re my sons behaviour, although he had AS I knew the behaviour and 
things he was saying were not him and things were different , he was also 
not sleeping properly- another issue with AS but again this was on a 
different level.   
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Within 2 days of this meeting my son took a complete breakdown and was 
almost admitted to hospital - that was 7 yrs ago and while we have a 
diagnoses of bi polar ,  been seen by many doctors and medications have 
been changed several times - we are still struggling to get medical 
appointments when he requires them as his condition is so changeable.  
 
We have had to fight to be listened too by the professionals and to effect 
changes that we feel may help my son. We have never had a period of 
stability and my son planning to commit suicide before we managed to get 
listened too. Even now we don't feel we get listened to by his CPN and any 
requested changes in medication taking too long to be agreed by the 
professionals -  all of which has a detrimental affect to my sons condition.  
 
He is offered an appointment every 3 months to see the mental health 
doctor and any additional help in-between is to be with his CPN - who only 
works part time and seems unable to get answers or is not passing on our 
concerns to the doctors.  To be honest if my son did not have his family 
support I have no idea how he would manage to get help with his condition. 
I find it funny that the professionals  often say well he is not engaging 
therefore we wont offer appointments. This of course is when he is  a "Low" 
and his condition means he has no motivation and is unable to participate in 
meetings due to ill health. You would think the professionals would 
understand the condition they are trying to treat.     
 
I feel the mental health facilities need funding, more professionals who can 
build up a relationship with the person they are trying to treat by meeting 
them more often and better trained CPN's .  

Comment by 
cairistiona2003 

27/11/2018 13:26 
Status: Approved 

My daughter has suffered from anxiety which escalated into anorexia. She 
was admitted to hospital to prevent her dying. We had an extreme situation 
and did benefit from excellent and regular family therapy from CAMHS to 
help her restore her weight. Now that her weight is restored and the 
immediate physical danger is past, appointments are much less often. 
That's fine as far as family therapy is concerned, but my daughter really 
needs someone to talk to as she is still struggling with an eating disorder 
and at times very high levels of anxiety and suicidal thoughts.  
 
I have the feeling that CAMHS is stretched, as are GPs and other 
professionals. Also it is hard to join the dots, as Apple 11 pointed out 'The 
outcome for the young person can depend on the parent's ability to manage 
this stress and engage with the system'. I totally agree. It has been very 
stressful and I only managed to get an appointment with an educational 
psychologist (which made a huge positive difference to school attendance) 
after many phone calls to different people. Sometimes parents who are 
under the stress of caring for a child in crisis, don't have the strength to 
persist. At times, I have felt like giving up.  
 
We are still trying to work out some kind of regular help for my daughter as 
the CAMHS individual appointments have been so patchy. Part of the 
problem is that she is beginning to think no-one cares (not true - they are 
just overloaded). As she sometimes says, 'I feel so low I want to die, but I 
am trying to keep going. How much worse does it have to get before people 
take notice. Do I have to try to kill myself?' 
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Comment by hihihello 
13/12/2018 21:44 
Status: Approved 

We approached our GP first for help with a sudden onset of anxiety. It was a 
complete breakdown of my child who went from coping to being unable to 
leave their room, sleep alone (if at all) with panic attacks, temper tantrums 
and massive fears of everything and anything.  Despite this, all I was offered 
was a pamphlet on counselling services offered by various charities. All 
were for children with a troubled background - alcoholism, drug abuse,  
physical abuse etc. None were for children from a non-traumatic 
background so we didn't 'qualify' for help from the sources offered. All that 
was left was private counselling (which we could not afford) or the long and 
lengthy wait for Camhs. In the fifteen months we waited for help, I had to 
take time out from my job to support her, and our family life suffered greatly 
due to the added financial stress. There is also very little support offered to 
parents of children with mental health difficulties.  We had to find ways of 
coping by ourselves so by the time CAMHS help did arrive,  it was too little 
too late.  Added to this , we saw three different people before our regular 
sessions began. This isn't really ideal when a child has shut themselves 
down to the world. Early intervention in mental health is critical for recovery 
so in my opinion ANY wait time to access services is unacceptable.  

 

Title NHS Help: Online 

Idea The NHS provides information and advice about mental health support 
online via NHS Inform. 
It has a mental wellbeing page with advice on dealing with low mood, 
anxiety, phobias, stress and where people can get help. 

• How aware are the young people you care for of NHS Inform? 
• How likely are they to seek mental health support from NHS Inform? 
• If they have used NHS Inform, what has been their experience of it? 
• What improvements do you think could be made? 
  

Why the contribution is 
important 

It is important for us to learn about your experiences and ideas for 
improvements so we can make it easier for young people to get mental 
health support from NHS online services. 

Created by ScotParlCEU (Site Admin) 

Date 06 Nov 2018 04:53PM 

URL https://scotparl.dialogue-app.com/mental-health-support-for-young-people-
in-scotland-parents-and-carers/nhs-help-online 

Status Approved 

Rating Average: 0.00, Number of votes: 0 

Topics technology, nhs 

Number of comments 2 

Comment by Sarah87 
25/11/2018 18:50 
Status: Approved 

Sending a child to the breathing space website it just not good enough.  A 
specific website aimed and pre teens and teens is needed.  Somewhere 
were they can access an online forum.  Online counselling and 
information/phone number and application forms for better support is 
desperately needed.  Children need to feel in control of their care.. 

https://www.nhsinform.scot/healthy-living/mental-wellbeing
https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-parents-and-carers/nhs-help-online
https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-parents-and-carers/nhs-help-online
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Comment by 
cairistiona2003 

27/11/2018 13:13 
Status: Approved 

My daughter is very reluctant to access online support as she doesn't want 
to talk to strangers about her mental health (although she is quite happy to 
talk to strangers on social media about her interests).   

 

Title Support from friends and family 

Idea Young people seek mental health support from their friends and family in 
lots of different ways, including face-to-face, by text, or over the phone.  

• How likely are the young people you care for to seek mental health 
support from their friends and family? 

• What has been their experience of speaking to friends and family when 
they have needed support? 

• What might make it easier for their friends and family to support them if 
they’re feeling low and/or anxious? 

Why the contribution is 
important 

It is important for us to learn about your experiences and ideas for 
improvements so we can make it easier for friends and family to support 
young people to get mental health support. 

Created by ScotParlCEU (Site Admin) 

Date 06 Nov 2018 05:22PM 

URL https://scotparl.dialogue-app.com/mental-health-support-for-young-people-
in-scotland-parents-and-carers/support-from-friends-and-family 

Status Approved 

Rating Average: 0.00, Number of votes: 0 

Topics camhs, prevention, technology 

Number of comments 2 

Comment by 
cairistiona2003 

27/11/2018 13:11 
Status: Approved 

When my daughter began suffering from anxiety around P7/S1, she talked 
to me. It was also obvious that something was wrong as my daughter 
became very frightened about going out and doing things. I was not sure 
what to do and thought that if I gave her lots of love and attention and time, 
it would eventually go away. We also got a book on childhood anxiety out of 
the library and began working through it. Unfortunately, the anxiety did not 
go away and due to ongoing bullying at school, the anxiety got worse and 
eventually turned into an eating disorder. 
 
Looking back, I wish I had sought help sooner or known when it had gone 
beyond normal levels of anxiety, or a phase which might clear up. Due to 
the stigma about mental health, I was frightened that I would be criticised for 
being a bad parent if I sought help. At the back of my mind, I was terrified 
someone might even take my daughter away, because I hadn't been able to 
prevent her anxiety.  
 
If there was more information for parents on children's mental health 
problems, it would have helped, with emphasis on the fact that it's okay for 
parents to ask for help. Does the NHS have a teenage mental health 
internet site with information on what to do for different mental health 
problems (a bit like they do for physical health problems)?  
 

https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-parents-and-carers/support-from-friends-and-family
https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-parents-and-carers/support-from-friends-and-family
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I'm not sure how this could be improved, but parents need to be made more 
aware of when they are dealing with mental health problems and not just a 
particularly difficult teenager. 
 
If I had gone to our GP when my daughter just had anxiety, what would 
have happened? Maybe we still wouldn't have got professional help as it 
might have been seen as low-level.  There need to be clear signposts for 
parents, too, so that we know how to recognise when a young person needs 
help and also know where to go. 
 
 
 
 

Comment by 
angiebean123 

07/12/2018 10:18 
Status: Approved 

As a parent it's very frightening when your child had mental health issues. 
While we aim to do our best to help them there is always the fear we're 
making it worse or we will be blamed for the situation.  
 
 
 
When my daughter lost her 14 year old friend in her grief anxiety and 
depression arose and it was extremely difficult to interact with her or even 
get her to go to school. I tried all the tools that I knew of and the school had 
put in some support but it wasn't enough. I can't fault my GP when we went 
to her she was amazing and referred her to CAMHS, but it took 18 months 
before we got an appointment.  During this time I had no NHS support and 
wasnt sure where to turn to. 
 
 
 
It worked out in the end, but if there was common knowledge and education 
available for parents then I feel we as parents could help more and make a 
start on the healing process.  However for that to work parents would need 
to be proactive and present in their kids lives and due to other commitments 
this is not always the case. 
 
 

 

Title Support from people at work 

Idea Some young people seek support from someone they trust at work like a 
manager, union representative, counsellor provided by their employer, or 
their HR department.  

• How likely are the young people you care for to seek mental health 
support from someone at theirwork? If so, who are they most likely to 
talk to? 

• If they have spoken to someone at your work, what has been your 
experience of that? 

• What improvements do you think could be made? 

Why the contribution is 
important 

It is important for us to learn about your experiences and ideas for 
improvements so we can make it easier for young people to get mental 
health support from people at their place of work. 

Created by ScotParlCEU (Site Admin) 

Date 06 Nov 2018 07:57PM 
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URL https://scotparl.dialogue-app.com/mental-health-support-for-young-people-
in-scotland-parents-and-carers/support-from-people-at-work 

Status Approved 

Rating Average: 0.00, Number of votes: 0 

Topics  

Number of comments 0 

 

Title NHS Help: Over the phone 

Idea The NHS provides mental health support and advice over the phone via 
services like 111 & Breathing Space. 
The NHS 24 111 service provides urgent health advice out of hours, when 
your GP practice is closed. 
Breathing Space helps people who are experiencing low mood, depression 
or anxiety. 

• How aware are the young people you care for of NHS telephone 
services like Breathing Space or 111? 

• How likely are they to use these NHS telephone services? 
• If they have used NHS telephone services, what has been their 

experience of using it? 
• What improvements do you think could be made? 

Why the contribution is 
important 

It is important for us to learn about your experiences and ideas for 
improvements so we can make it easier for young people to get mental 
health support from NHS telephone services. 

Created by ScotParlCEU (Site Admin) 

Date 06 Nov 2018 07:59PM 

URL https://scotparl.dialogue-app.com/mental-health-support-for-young-people-
in-scotland-parents-and-carers/nhs-help-over-the-phone 

Status Approved 

Rating Average: 0.00, Number of votes: 0 

Topics camhs, nhs, schools 

Number of comments 4 

Comment by Apple11 
14/11/2018 23:33 
Status: Approved 

Young people are increasingly aware.  Excellent information is provided in 
schools.  Many schools have representatives of various support 
organisations visit during health weeks an this helps to raise awareness and 
in my experience this make the services feel more approachable to young 
people. 
 
 

https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-parents-and-carers/support-from-people-at-work
https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-parents-and-carers/support-from-people-at-work
https://www.nhs.uk/using-the-nhs/nhs-services/mental-health-services/dealing-with-a-mental-health-crisis-or-emergency/
http://breathingspace.scot/
https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-parents-and-carers/nhs-help-over-the-phone
https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-parents-and-carers/nhs-help-over-the-phone
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Comment by Debs23 
21/11/2018 17:22 
Status: Approved 

As a parent who has tried to access help via 111 for my daughter who at the 
time was having a crisis and a severe episode of psychosis to be told by the 
on duty cpn who took the call to try and act normal was a huge faliure in the 
system to me, i also think the provision from cahms to adult service's need 
to be reviewed  

Comment by Sarah87 
25/11/2018 18:47 
Status: Approved 

The GP isn't equipped to deal with crisis or mental health.  All they say they 
will do is refer to CAMHS and then it's a waiting.  CAMHS are all to quick to 
discharge as they are so short staffed.  Nhs24 have no emergency 
resources.  Having a child attempting to kill themselves to be told they is no 
adolescent duty worker on and to see GP on Monday isn't good enough.   

Comment by Louisew6 
07/12/2018 15:30 
Status: Approved 

There should be access to Camhs during the out of hours period.  

 

Title Support from people at school 

Idea Some young people seek support from someone they trust at school like a 
head teacher, guidance teacher or the school nurse.  

• How likely are the young people you care for to seek mental health 
support from someone at their school? 

• If they have  spoken to someone at their school, what has been their 
experience of that? 

• What improvements do you think could be made? 
• Is there anyone else they might speak to at their school? 

Why the contribution is 
important 

It is important for us to learn about your experiences and ideas for 
improvements so we can make it easier for young people to get mental 
health support from people at their school. 

Created by ScotParlCEU (Site Admin) 

Date 06 Nov 2018 08:02PM 

URL https://scotparl.dialogue-app.com/mental-health-support-for-young-people-
in-scotland-parents-and-carers/support-from-people-at-school 

Status Approved 

Rating Average: 0.00, Number of votes: 0 

Topics schools 

Number of comments 7 

Comment by Apple11 
14/11/2018 23:50 
Status: Approved 

In my experience it is difficult for a young person to raise mental health 
concerns with a teacher/guidance teacher.  Friends have been most helpful, 
for example by raising concerns with a guidance teacher and paving the 
way for problems to then be shared.  However, we experienced a significant 
time lag between concerns first being raised at school and us as parents 
being contacted by the school.  During this time problems worsened 
significantly.  No signposting to external agencies was provided and no 
further contact was made to check on progress or offer support  It gave us 
and our child the message that mental health problems  were something 
that had to be sorted out separate from school, adding to a sense of shame 
and isolation.  School was not a supporting partner and this could very 

https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-parents-and-carers/support-from-people-at-school
https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-parents-and-carers/support-from-people-at-school
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easily be improved by making periodic contact, asking open questions about 
progress and offering the odd warm statement of support. 

Comment by Sarah87 
25/11/2018 18:44 
Status: Approved 

In order to keep support in school you need to bring in more counsellors.  
You need to increase school budgets to have adequate support staff and 
staff in the corridors to monitor what is going on.  Cutting school budgets is 
not going to ensure properly trained high level of staffing to combat the 
mental health crisis 

Comment by 
cairistiona2003 

27/11/2018 12:54 
Status: Approved 

I think that guidance teachers have a role to play and my daughter's 
guidance teacher has been very supportive, but I don't think this can be the 
whole answer as guidance teachers have many responsibilities, such as 
discipline and teaching their own classes. Perhaps there could be a youth 
worker or counsellor associated with the school? I am not sure what would 
work as there is a still a lot of stigma about mental health. From my own 
experience of parenting a child with mental health problems, it seems like 
the stigma is greater for younger people as they have to keep up an image 
in front of their peers and don't want to be seen to not be coping.  
 
As far as support and prevention go, I think it would be great if young people 
could be trained to support each other. My daughter has experienced school 
as a very competitive and uncaring place (academically and socially), 
although her guidance teacher has been concerned and caring. Until we can 
turn the atmosphere in schools around so that there is peer support instead 
of competition and bullying or social exclusion, then I think we are going to 
be facing an uphill battle with mental health problems. 

Comment by 
LivedExperience 

05/12/2018 14:37 
Status: Approved 

Having supported our youngest through a very difficult secondary school 
journey,  I can see clearly how a 'one size fits all' approach does not work. 
Whilst the school tried very hard to find different ways of working with our 
child including a reduced timetable, time out in the resource/library room 
and support for learning workers. However our child rejected all this as it 
made them feel different (in a negative way) so ultimately they simply 
avoided going to school. I don't have an answer to how to manage/change 
this but I am concerned that the Scottish Government are adopting a 'one 
size fits all approach' with the idea of having school counsellors. 
 
 
 
I do not think that simply providing school counsellors is the answer. In fact I 
think it begins to pathologise what for many are ordinary but difficult 
experiences. Secondary school is a melting pot of puberty, adolescence, 
sexuality, emotions, stress and relationships. People will have good, bad or 
mixed experiences of all these----but they are part of life. Young people 
need to be heard (not just listened to), they need to have the support from 
peers, family and others to explore what works for them. Therefore 
developing more peer/buddy mentoring in schools, making the teaching fit 
with life rather than exam results are really important. Do we have the right 
balance in our curriculum for learning subject and developing life skills and 
coping strategies? 

Comment by simpson 
07/12/2018 10:12 
Status: Approved 

In the process of trying to help two children , both suffering  from anxiety, to 
cope with secondary school. 
 
 
 
I think more understanding of how mental health is real and the impact it has 
on the child’s whole outlook is very important.  All staff would need to be 
aware of this and giving advice on how to help the child and have the 
knowledge on where this information is passed to.  If the child has asked for 
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staff to be made aware of their feelings/ difficulties at that time, the 
information should be passed on.  
 
 
 
It would be helpful if health and education worked together for the child 
rather than deciding which budget is paying for the support. Perhaps extra 
money could be ringposted specifically for mental health for children in 
education with the understanding that both health and education use the 
money to support the child within the school environment. 

Comment by drysdalen 
11/12/2018 10:49 
Status: Approved 

I would just like to add that careers advisers are also placed in schools and 
frequently assist young people to talk and contextualise obstacles they face 
in progressing in life and future planning- including Mental Health issues. 
There is a need for all front line staff in schools to be trained to deal with 
talking about Mental Health, to understand local referral mechanisms, to 
work in a joined up way to support young people and for schools themselves 
to promote Mental Health self management. There used to be (in England) a 
common assessment /referral framework which could be used by any or all 
professionals involved with a young person to make sure they got joined up 
support. However, GDPR regulations may now make such  information 
sharing difficult.  I agree a culture change is needed- we teach kids PE to 
ensure they stay physcally fit, so why don't we do the same for mental 
health fitness?  

Comment by hihihello 
13/12/2018 21:25 
Status: Approved 

I have a child with anxiety at High School. We found that getting the right 
help through school was difficult to obtain, and priceless once begun. 
However, despite support at school being aware of the issues my child 
faced, none of her day to day teachers were aware of the problems she had 
due to confidentiality.  We had to make them aware at a parents night and 
once that had happened, things began to improve. Confidentiality is of 
course important but not sharing issues like this can also be detrimental to 
the student. Teachers have a very difficult job as it is so more mental health 
support is definitely needed for them to spot the signs and signpost young 
people to help.  However, I strongly believe that they are teachers and 
should have the time to teach without adding counselling to their roles.   
Having a mental health practitioner in all schools I feel is essential to 
improving the mental health in young people, but its a difficult one as so 
many still feel stigmatised by what is an increasingly common problem.  I 
agree with a previous comment that mental fitness is just as important as 
physical fitness and should be approached as such. Young people should 
be taught about coping strategies,  negative thinking patterns,  mindfulness, 
basic CBT  etc as part of their curriculum. 

 

Title Youth Workers 

Idea The 3rd sector have an invaluable contribution to make in schools, colleges 
and universities. Providing information, advice and support on issues 
relating to mental health and wellbeing.  

Why the contribution is 
important 

Teachers, lecturers and other supports offered by institutions are not always 
the approachable or have the necessary skills or time to listen to what is 
being said. Involving the 3rd sector frees up teacher and lecturer time and 
referrals can be made by them with confidential exchange of emerging 
issues. 3rd sector more likely to been seen as user friendly rather than part 
of the establishment.  
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Created by SusDon 

Date 07 Nov 2018 09:57PM 

URL https://scotparl.dialogue-app.com/mental-health-support-for-young-people-
in-scotland-parents-and-carers/youth-workers 

Status Approved 

Rating Average: 0.00, Number of votes: 0 

Topics charities 

Number of comments 3 

Comment by 
ScotParlModerator 

(Moderator) 
08/11/2018 11:35 
Status: Approved 

Thanks SusDon - you've made some good points about the 3rd sector here 
- thanks for contributing! 

Comment by Apple11 
14/11/2018 23:30 
Status: Approved 

There are many 3rd sector providers, but they are not universally known.  
provision varies between areas and access/referrals differ between referring 
practitioners.  Young people in rural areas can be disadvantaged.  Some of 
the most pressing difficulties for young people under 16, such as self-harm 
and related mental health difficulties are not supported by many 3rd sector 
providers,  |Teacher or parents can have to engage in a heart-breaking 
search for anyone to help at all, being turned down many times in the 
process.  To be able to make effective use of 3rd sector providers, there 
needs to be more universal provision and very clearly publicised services 
and signposting for referral. 

Comment by Sarah87 
25/11/2018 18:43 
Status: Approved 

3rd party sectors will be invulable to ensure that the mental health crisis 
doesn't get anyworse.  Howeve, counselling services in school are stretched 
and only offer limited availability for a limited time period.  It's not good 
enough and many children need it long term.  There isn't the external 
groups as most is over 16/18 and again a huge waiting list.  CAMHS are 
stretched to its limit as well.  
 
 
 
A huge drive to train and increase counselling numbers is needed.  

 

Title What causes mental health  

Idea Tackle the root causes. Prevention is better than cure. Looking after our 
mental health should be an everyday activity like brushing our teeth.  
Good mental health should be as important as physical health - there’s a 
huge emphasis on healthy eating, avoiding sugar, every child must do a 
minimum amount of PE, the same should be in place for mental health & I 
think PE should focus more on mental/physical health than being the next 
sports star - it’s too focused on the high achievers and also too focused on 
certain sports rather than ensuring every child finds physical activity that 
works for them.  
Bullying, poverty, disability, LGBTQ, racism, class, drug and alcohol abuse, 
single parent families... are some of the issues that can have an impact on 

https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-parents-and-carers/youth-workers
https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-parents-and-carers/youth-workers
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mental health - we need to focus on real inclusion, making connections 
rather than divisions - local authorities too often talk the talk, who audits 
them and makes them  take responsibility when they fail our 
children? Schools are often a toxic environment, what is being done to 
ensure schools that make a difference, build strong communities and 
connections share their good practices and have them copied in similar 
schools that aren’t doing so well.  
Social media, peer pressure, body shaming, high expectations... what are 
we doing to ensure people are taking individual responsibility for tackling the 
causes of mental health issues - the consumer society obsession with 
having the newest, trendiest gadget/trainers/phone/bag - we should be 
embarrassed about this, not ashamed of having old things, it won’t just 
improve mental health if we tackle consumerism it will help our precious 
environment.  
  
  

Why the contribution is 
important 

Communities have to take responsibility, the quality of mental health support 
matters but if we work from the grassroots up you will start to prevent mental 
health problems, then the support that’s so thinly spread can be accessed 
more easily by those in crisis. Adults need to be educated alongside our 
children on mental health issues and strategies that work. We seem to be 
attempting a sticking plaster approach at the moment, fire fighting, well we 
need firefighters but we need real, measured approaches that prevent the 
fires too. Every strategy used must be rigorously audited, if lip service is 
being paid rather than quality effective methods that needs dealt with too.  

Created by Luathmac 

Date 17 Nov 2018 04:38PM 

URL https://scotparl.dialogue-app.com/mental-health-support-for-young-people-
in-scotland-parents-and-carers/what-causes-mental-health 

Status Approved 

Rating Average: 5.00, Number of votes: 2 

Topics prevention 

Number of comments 3 

Comment by Sarah87 
25/11/2018 18:40 
Status: Approved 

Poverty. 
 
Having both parents out working. 
 
Bullying. 
 
School/exam pressure. 
 
Social media. 
 
Lack of authority in schools being unable to stop the bullying.  
 
 
 
It's all contributes to poor mental health. 

https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-parents-and-carers/what-causes-mental-health
https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-parents-and-carers/what-causes-mental-health
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Comment by 
cairistiona2003 

27/11/2018 12:42 
Status: Approved 

I would agree with all of this. I am a parent of a child who suffered anxiety 
from the end of P7 into secondary school when her peers began to develop 
mentally and physically ahead of her and excluded or bullied her for not 
being so 'up-to-date'. We got the phone in S1 so she wouldn't be different 
and could keep in touch with others, but it became  bit of an obsession for a 
while and contributed, looking back, to her anxiety. In the end, this anxiety 
led to serious ongoing mental health problems which she is still struggling 
with four years on. 
 
As parents, we don't have much guidelines on mental health. I would like 
more research and guidelines on how much social media and internet is 
healthy at different ages. There is a tremendous peer pressure and 
therefore pressure on parents to let their kids keep up with social media. I 
wonder if we will look back and see this as being as unhealthy as letting 
underage kids have regular access to alcohol and cigarettes. If there were 
health guidelines on social media use for pre-teens and young teenagers, 
this would help parents set limits (something I have found extremely difficult, 
especially since they are much more tech savvy than me). Free and easy to 
use apps to help us set limits are also needed. 
 
So yes, prevention is very important. I would agree with all of the above: 
bullying, school pressure, social media and lack of real action in the school 
to stop bullying when we complained. Yes, they talked to the people 
involved, but in one case it escalated the bullying as my daughter was then 
labelled a sneak.  
 
At one point, a group of boys were sexually harassing my daughter, and it 
even got to touching her inappropriately when she was too frightened and 
intimidated to say no. This happened in the school, sometimes even in a 
classroom if the teacher went out (which they shouldn't have). We 
complained and the guidance teacher talked to the boys, but in my view, the 
school needs to send a very clear message to people involved in sexual 
harassment. There must be consequences, such as being excluded from 
school. There is not enough done to deal with bullying and harassment. This 
sexual harassment, and the lack of action to deal with it, led to my 
daughter's anxiety turning into life-threatening anorexia.  
 
So, please. There is a lot which could be done to stop it reaching this crisis 
point, including what I as her mother could have done with hindsight. 

Comment by 
Gardenerm 

11/12/2018 11:57 
Status: Approved 

Not enough attention to the very worrying teens face from school teachers in 
secondary schools. Choosing options in second year is far too early for 
them to decide. Teachers constantly pressuring pupils in the build up to 
prelims and exams that their world depends on a excellent outcome.My 
daughter experienced a panic attack when entering the classroom on her 
Mods prelim. This eventually led to Panic disorder and Agoraphobia. She 
took a further year to get back into school and sit her highers. She had to 
give up her placement at college and is now finding it difficult to go 
anywhere. Support from Lifelink was sparse and not beneficial. Support 
from CALMS the same. Two years of being directed to online support 
ridiculous same old script. 

 

Title The discussion about MH starts in School and/or Home 

Idea A Health Education class should be part of the curriculum incl the subject of 
mental health. Scottish schools should have one online resource covering 
Worry, Anxiety, Depression amongst other suitable health issues -and be 
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age appropriate. That should be the first stage, and if a child wants further 
help, there should be a phoneline available to them also so they can talk to 
someone. Their phone contact should have the ability to move the situation 
forward to other professionals if necessary. NHS have a CBT phone therapy 
for adults called 'living life' and this type of contact is perfect for young 
people.  
The sooner the stigma of mental health is dropped, the better. Things in our 
body dont work from time to time and the brain is no different.  
A child or young person should not need to go and find the information 
about the cause or treatment for mental health, it should be part of all the 
information we learn growing up. 
  

Why the contribution is 
important 

My idea is important because childhood depression exists. Young people 
need time to get their head around things, and build confidence about 
speaking about their mental health. 
Having open discussions in class about mental health will start that process, 
which they can privately follow up online if they choose. Then giving them 
tools to cope in difficult situations which will happen through life, is 
essential.  
It will save money. If the number of adults seeking treatment for mental 
health is reduced, the costs for the NHS are reduced. This should outweigh 
the cost to roll out to Scottish schools and create and manage a national 
website. The costs for employers are reduced if less sick days are taken 
due to depression. And the DWP should save on sickness and disability 
benefits. 

Created by mearnsc 

Date 27 Nov 2018 11:02AM 

URL https://scotparl.dialogue-app.com/mental-health-support-for-young-people-
in-scotland-parents-and-carers/the-discussion-about-mh-starts-in-school-
and-or-home 

Status Approved 

Rating Average: 3.00, Number of votes: 1 

Topics work, schools, prevention 

Number of comments 1 

Comment by 
LivedExperience 

05/12/2018 14:52 
Status: Approved 

I like this idea as it employs a universal approach or whole school approach. 
It probably needs developing further but I think school is such an ideal 
environment for young people to find their voices and be able to explore 
issues of 'life'. It can't always be about passing exams etc. Do we need 
more balance in the curriculum between learning specific subjects and life 
skills that enable people to cope, understand and manage a range of 
emotions and experiences? 

 

Title Dedicated School mental health link worker providing 
bespoke training to teachers  and age appropriate 
education to pupils as early as primary school 

https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-parents-and-carers/the-discussion-about-mh-starts-in-school-and-or-home
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https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-parents-and-carers/the-discussion-about-mh-starts-in-school-and-or-home
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Idea As a parent and mental health professional I believe strongly that mental 
health awareness should start as early as possible and that this needs a two 
pronged approach; educating teachers and pupils.  In my experience I have 
found knowledge and understanding of mental health lacking in primary 
schools and I feel  developed awareness  of this could improve wellbeing of 
children.  I have noticed a focus on physical health and generally a lack of 
acknowledgement that mental health exists for primary school children.    I 
feel it would be of benefit to offer education on mental health from early 
years in an age appropriate way and that this be visited regularly throughout 
primary school and beyond.    I feel primary schools would benefit from a 
mental health link person who could design and deliver tailored education to 
staff and pupils on a regular basis throughout the whole schooling journey 
(with a strong emphasis that this starts as early as possible). 

Why the contribution is 
important 

Mental health is equally as important as looking after physical health and 
this is a life skill that young people should be equipped to manage as early 
as possible so as to promote mental wellbeing, reduce stigma and provide 
with necessary skills to notice and respond to symptoms should they occur 
in themselves, their friends or family.  A primary school mental health link 
person would see education of pupils and staff occurring at an early 
stage.  Tackling education at this early stage has the potential to increase 
awareness, reduce stigma and improve health outcomes for generations to 
come. 

Created by kikibee 

Date 06 Dec 2018 01:03PM 

URL https://scotparl.dialogue-app.com/mental-health-support-for-young-people-
in-scotland-parents-and-carers/dedicated-school-mental-health-link-worker-
providing-bespoke-training-to-teachers-and-age-appropriate-education-to-
pupils-as-early-as-primary-school 

Status Approved 

Rating Average: 4.50, Number of votes: 2 

Topics schools, training 

Number of comments 2 

Comment by 
ScotParlModerator 

(Moderator) 
06/12/2018 14:08 
Status: Approved 

Hello,  thank you for your comment. What does everyone else think of this 
idea?  

Comment by 
LivedExperience 

08/12/2018 11:34 
Status: Approved 

I prefer this idea to the option of having a counsellor in every school. Not 
every situation will require counselling or more formal interventions. But 
practical problem solving solutions from someone with mental health 
knowledge and skills could connect young people to the support they need 
or find other solutions within the school. 

 

Title Mental health clinic 

Idea I am looking at starting my own charity and will be seeking funding to set up 
a mental health support clinic where people can be referred and they would 

https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-parents-and-carers/dedicated-school-mental-health-link-worker-providing-bespoke-training-to-teachers-and-age-appropriate-education-to-pupils-as-early-as-primary-school
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receive 1 to 1 support. The idea has come about as CAMHS are over 
stretched and not meeting targets because of high demand, GPs don't have 
time to see people and on average you get 10 mins with a GP. There was 
also a study which showed that about 80% of GPs do not have enough 
knowledge regarding mental health issues. Once you see the GP you are on 
a waiting list for up to 18 weeks. My clinic would intervene and help cut 
down waiting times and lessen the load on GPs and other NHS groups.  
  
What I am asking is is this a good idea and who would support it? If anyone 
had ideas to make this happen or people to contact would be greatly 
appreciated as I feel our society needs a service like this that people can be 
referred to and be run by support workers. It is not counselling. It is support 
looking forward and helping identify coping strategies and looking at the final 
outcome. 
Thanks  
  
Kevin Bunting 

Why the contribution is 
important 

My idea is important as it will cut waiting times down and help people in the 
society who need support. The GP could refer them to us and we would give 
them a full hour once or twice a week and they would be talking with 
someone who had knowledge on mental health and offers a safe place to 
discuss things.  
It is vital we support mental health and start talking about it as it is a very 
real thing and we should not be scared of it. I want to break down the 
stigma. 

Created by KevinBunting17 

Date 06 Dec 2018 06:53PM 

URL https://scotparl.dialogue-app.com/mental-health-support-for-young-people-
in-scotland-parents-and-carers/mental-health-clinic 

Status Approved 

Rating Average: 0.00, Number of votes: 0 

Topics charities, gp, camhs 

Number of comments 0 

 

Title Adults who have had experience of mental health 
challenges when young  

Idea I think if we had adults who have had experience of mental health 
challenges at a young age, sharing their experiences with today's youth 
could be very successful. This could be done in a variety of ways, e.g. 
people with lived experience delivering personal testimonies focusing on 
their experiences when they were young. This could be rolled out within 
schools, youth clubs, social services etc. This also has the potential to 
normalize mental health for young people and help them understand that 
these challenges can affect anyone. Hopefully this would encourage young 
people to seek out support and help at an early stage. I believe this idea 
could also be effective on a 1-1 basis if adults with lived experience have 

https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-parents-and-carers/mental-health-clinic
https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-parents-and-carers/mental-health-clinic
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the training and skills to do so. I believe speaking with someone who truly 
understands would be more encouraging and reassuring for young people.  

Why the contribution is 
important 

My idea is important as I believe early intervention is crucial and would hope 
it would help prevent some youngsters from having to enter adult mental 
health services. This would not only save money but I believe so many 
adults become 'stuck' once they have entered services (at huge costs to the 
nhs).  
As stated above, I believe young people would be more open to discussions 
related to mental health if they know that someone really understands from 
real lived experience how it feels. 

Created by Tessa 

Date 06 Dec 2018 09:23PM 

URL https://scotparl.dialogue-app.com/mental-health-support-for-young-people-
in-scotland-parents-and-carers/adults-who-have-had-experience-of-mental-
health-challenges-when-young 

Status Approved 

Rating Average: 0.00, Number of votes: 0 

Topics peer support 

Number of comments 0 

 

Title Immediate support from a qualified mental health nurse 

Idea When a young person approaches one of the people or agencies on the 
diagram and they want professional support and help there should be an 
immediate referral to a mental health nurse who is qualified to work with 
people with a mental health illness. This nurse should be available to 
provide or quickly access the ongoing support required to meet the young 
persons needs. These young people often need professional help quickly. In 
my experience many of them go to the people  in the diagram but are then 
not given the professional help they need. I hear time and time again young 
people who have chosen not to speak to people because there is no point 
because they know from their friends and their own experience that they do 
not get the appropriate professional help that they need. 

Why the contribution is 
important 

It is important to prevent the high level of suicides in young people who are 
currently not being given access at all or quickly given access to 
professional help when they ask for it. In my experience the issue is not that 
young people do not know who to ask for help the issue is that when they 
ask for professional appropriate help they don’t get it. I have heard from too 
many young people that they have asked for help following suicidal thoughts 
and they have been told by CAMS that they are not a priority and are either 
given no support or have to wait a year to get support. 

Created by Deborah14 

Date 08 Dec 2018 07:33AM 

https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-parents-and-carers/adults-who-have-had-experience-of-mental-health-challenges-when-young
https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-parents-and-carers/adults-who-have-had-experience-of-mental-health-challenges-when-young
https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-parents-and-carers/adults-who-have-had-experience-of-mental-health-challenges-when-young


       Dialogue from Delib 20 

URL https://scotparl.dialogue-app.com/mental-health-support-for-young-people-
in-scotland-parents-and-carers/immediate-support-from-a-qualified-mental-
health-nurse 

Status Approved 

Rating Average: 5.00, Number of votes: 1 

Topics camhs, nhs 

Number of comments 0 

 

Title Have mental health nurses in schools 

Idea My idea is for at least 1 mental health nurse to be empolyed and based in 
every school. By including mental health nurses in schools we can, 

• break down barriers between the professions, ensuring multi-disciplinary 
approaches to mental health 

• ensure every young person has access to professional mental health 
support 

• provide teachers with support in dealing with pupils who have mental 
health problems 

• normalise seeking help for mental health 
Further to the above, when pupils are identified as having serious mental 
healther problems, and they are identified as needing additional support in 
place for this, mental health workers/nurses should be considered for these 
roles to work alongside class assistants and/or teachers.  

Why the contribution is 
important 

Children need to be able to access professional mental health support and 
teachers need real professional support in managing children with mental 
health issues. There are currently barriers to education and health 
professionals working together and these barrers need to be broken down.  
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Appendix A: Topics breakdown 
Topic Number of ideas 

nhs 5 

schools 5 

camhs 4 

prevention 3 

gp 2 

charities 2 

technology 2 

training 1 

work 1 

peer support 1 
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