
LOCAL GOVERNMENT AND COMMUNITIES COMMITTEE   
  
CALL FOR VIEWS ON THE NON-DOMESTIC RATES (SCOTLAND) BILL   
  
Boots turned 170 years old this year and has been a pioneer in the evolution of retail 
and pharmacy in the UK since its foundation, with a proud history of innovation and 
trust. With over 2,400 health and beauty stores, we are at the heart of local 
communities across the UK. We opened our first store in Scotland in 1902 and now 
have over 280 retail and pharmacy stores, employing over 6,500 people.  

I am writing to you today to express deep concern with regard to the ending of the 
uniform business rate (UBR) which is currently set by Scottish Ministers, and instead 
handing the setting of the rate poundage, rate reliefs and any local 
supplements/levies to local authorities in Scotland.  

The current business rates system is an outdated taxation system that no longer 
operates under the four key principles of fairness, certainty, convenience and 
efficiency. In addition, it plays a significant factor in store closures on the high street. 
In the current absence of far reaching reform to business rates, the Barclay report 
and the subsequent Non-Domestic Rates Bill would have provided some welcome 
relief in the short term to retailers in Scotland. However, we would contend that 
encouraging further fragmentation of business rates is against the spirit of the 
Barclay Report and in fact, strengthens the case for fundamental reform of the 
system. 

Scrapping the Uniform Business Rate in favour of potentially 32 different rates is a 
regressive step, especially when the rate poundage in Scotland is at a 20 year high 
and funding pressures point to an upward trend in local taxation. From our 
experience in Northern Ireland, where local authorities set poundage rates, the rates 
bill is significantly higher than the rest of the UK.  The already many and complex 
business rates reliefs and exemptions are a symptom of a system that is struggling 
to cope in a multichannel world where customers’ shopping and leisure habits have 
changed.  

It is certainly true that retailers provide local communities with access to vital 
products and services. In particular, community pharmacy offers vital healthcare 
services on high streets to help relieve pressure on the wider NHS system. It is also 
a source of pride that retail jobs are some of the very few left in the UK where it is 
possible for individuals with the right work ethic and attitude to build a career with 
unlimited potential, regardless of their starting qualifications or skills. Encouraging 
further complexity and fragmentation to the business rates regime will only 
accelerate the creation of moribund high streets as retailers, both large and small, 
face increased costs of operating physical premises. This proposed amendment to 
the Non Domestic Rates Bill could risk leaving behind those in most need of support.  



We are aware that the Committee are holding an evidence session with COSLA to 
discuss devolving rate setting powers. I would, however, urge the Committee to 
consider conducting a further stakeholder consultation and impact assessment to 
allow businesses such as Boots the opportunity to comment on the amendment. 
Furthermore, any action that the committee could take to encourage MSPs to 
reconsider this amendment at Stage 3 and vote to reinstate uniform business rates 
at a national level would be a welcome development.  

Yours sincerely, 

Mark Chivers 

Director of Estates 
 

 

  


