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WHAT SHOULD PRIMARY CARE LOOK LIKE FOR THE NEXT GENERATION? 

SUBMISSION FROM OPTOMETRY IN NHS GRAMPIAN 

Considering the Health and Sport Committee's report on the public panels, what 

changes are needed to ensure that the primary care is delivered in a way that 

focuses on the health and public health priorities of local communities. 

Optometry access in Scotland is good in that there is free access, including OOH 

appointments and the new 2018 Regulations highlights Optometry can be accessed for eye 

care as first port of call in all of Scotland.  However, as the older population increases in 

Scotland, to look after patients properly, we need to be able to access medical records eg 

medication lists and most importantly their secondary care Ophthalmology notes. For eye 

care to be truly integrated, Optometry needs to be accepted as part of the NHS family and 

information governance surrounding access to medical notes be more proportionate to 

patients’ needs. Optometry needs to have access to the Care portals to access related 

notes so that patients can be looked after safely in by Optometrists in Primary Care. For 

diabetic patients, access to the National Diabetic Retinal Screening programme is also 

imperative. 

What are the barriers to delivering a sustainable primary care system in both urban 

and rural areas? How can the effectiveness of multi-disciplinary teams and GP 

cluster working be monitored and evaluated in terms of outcomes, prevention and 

health inequalities?  

We need better communication between Primary and Secondary care and with other 

Independent contractors eg GPs. A National approach to public eye health would mean 

promoting the message about signposting eye care by Optometrists eg a national ‘Know 

Who to Turn To’ campaign. Raising awareness of eye conditions is also important so that 

early intervention and prevention is promoted. The optical industry and professions are 

continuing to seek Scottish Government support in raising awareness around the 

increasingly important health benefits of Scotland’s NHS-funded community eye care 

services. In 2012 and 2016, Dr Alexandros Zangelidis of the University of Aberdeen 

published a research paper which reported that the uptake of these essential services was 

significantly lower in less affluent sections of the community. While this picture is in keeping 

with other areas of the health service, optometry differs in that it is available in almost every 

high street and, in many cases, seven days a week, and free of charge to the community. 

Because of this, there is an opportunity to raise awareness more effectively across the 

nation and further enhance the benefits of Scotland’s world-class eye care service. In Dr 

Zangelidis paper he looked at assessment by numbers of eye examinations booked in a 

national chain of Optometrists and the British Household Panel Survey which factors socio-

economic groups. 
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