
  CTEEA/S5/20/C19/T017 

1 
 

CULTURE, TOURISM, EUROPE AND EXTERNAL AFFAIRS COMMITTEE 

CALL FOR VIEWS ON THE IMPACT OF COVID-19 ON SCOTLAND’S CULTURE 
AND TOURISM SECTORS 

SUBMISSION FROM THE SCOTTISH SMALL CRUISE SHIPS ASSOCIATION 

1. Over the last 20 years a substantial small cruise ship sector has built up on the 

West Coast of Scotland primarily based in Oban. There is a wide range of cruises 

on offer from luxury accommodation and top chefs on board aimed at the higher 

end of the market to adventure cruise aimed at a younger generation and boats 

supporting the diving sector. They bring in significant business to the west coast 

and the islands and provide substantial employment. There are now eight 

members of the Small Ship Cruising Association with fifteen boats bringing on 

average 400 customers a month for seven months of the year. 

 

2. There is considerable opportunity for further growth and Covid-19 is likely to 

accelerate that in the future with UK residents wanting to holiday at home and 

both UK and international clients wishing to move from larger cruise ships to 

smaller ones. Bookings for all members for 2021 are looking very healthy and the 

majority of guests who have had to cancel this year have rebooked for next. 

 

3. However, there is a huge problem this season and it is important that the sector 

is supported through this year until income starts to come from April 2021. 

 

4. Cruises have been cancelled already and although some businesses are waiting 

to see how the exit from lockdown is managed some have already decided not to 

operate at all this year. We recognize that how society adopts to COVID 19 will 

change as both treatment and prevention interventions evolve. 

 

5. Seasonal staff who would normally have been employed are on the whole not 

eligible for furlough and any movement on restarting cruises would help them. 

 

6. If, as some European tourism minsters are advocating, testing will allow Covid-19 

negative tourists to travel there may be opportunity to cruise later this year but 

there is as yet no guarantee this will happen.  The nature of our business is such 

that we will not be able to meet the social distancing rule if it is maintained at 2 

meters nor will masks be feasible. There is a substantial chance that the majority 

of the cruise businesses will not have any income this year and will need support 

to see them through the rest of the season and the winter. Small grants will not 

be sufficient to ensure this industry is ready to start cruising in 2021 
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Recommendations 
 
7.  

• Currently the Covid-19 Business Interruption loans and Pivotal Enterprise 

Resilience Fund are available but it will be important that sufficient funds are 

available to all those who both need and wish to apply to see them through 

until April 2021; 

• In addition, the furlough scheme should remain in operation until cruising can 

start again; 

• Consideration should be given to being able to put on furlough seasonal staff 

who can prove they have worked regularly in the past for specific businesses 

and who had been offered a contract for the 2020 season. 

 

 


