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CULTURE, TOURISM, EUROPE AND EXTERNAL AFFAIRS COMMITTEE 

CALL FOR VIEWS ON THE IMPACT OF COVID-19 ON SCOTLAND’S CULTURE 
AND TOURISM SECTORS 

SUBMISSION FROM SCOTTISH TOURISM ALLIANCE 

Introduction 
 
The Scottish Tourism Alliance (STA) welcomes the opportunity to provide evidence 
to the Culture, Tourism, Europe and External Affairs Committee further to their 
inquiry on the impact of COVID-19 on Scotland’s culture and tourism sectors. 
 
The STA is the largest member organisation for tourism businesses in Scotland and 
the leading representative body for our tourism industry - our organisation comprises 
over 250 trade associations, businesses, destination groups and other organisations 
with an interest in tourism. 
 
Our mission is to shape a vibrant tourism industry for Scotland’s visitors and people.  
We work hard to influence the creation of industry-friendly policy through evidence 
and insights to enable Scotland’s tourism industry to reach its growth potential. 
 
The STA offers the best possible representation of the issues and challenges we 
face as an industry through continuous engagement with more than 70% of tourism 
businesses in Scotland and we act as the conduit between industry and Scottish 
Government.   
 
We also lead the co-ordination of the future tourism strategy which has been 
developed through an equal partnership approach with a range of stakeholders from 
industry, Scottish Government and our public agencies.  The new strategy, Outlook 
2030 was launched on the 4th March at our signature conference. 
 
The STA is governed by a Board with representation from many sectors within 
Scotland’s tourism industry and the wider economy.  The organisation also has a 
Member Council, made up of key industry associations and groups who act as a 
sounding board as well as inputting into our policy agenda.  The STA Council has 
been meeting weekly throughout the Covid-19 period, feeding back to government 
officials – many of these meetings have been attended by Fergus Ewing. The STA is 
also a member of the UK Tourism Industry Council that has convened weekly since 
the crisis began and has contributed to the conversations at a UK level. 
 
In our submission, we would like to highlight the challenges faced by different 
sectors and groups of businesses with Scotland’s tourism sector, particularly where 
gaps in policy created by the UK and Scottish Governments have failed to address 
support needs adequately. 
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We would like to acknowledge and thank the UK and Scottish Governments for their 
support and recognition of the significant challenges faced by the sector and we 
appreciate their rapid response.  That said, we would like to highlight that there 
remains challenge and that some of those frustrations and challenges have been 
caused by different routes being taken of appropriation of grant funding. Despite the 
levels of grant funding received, there still remains groups within the sector where 
support is needed. 
 
The STA is working in collaboration and partnership with the Scottish Government, 
public agencies and VisitScotland and are supportive of the approach in developing 
the response and recovery plan. 
 
We have provided two separate documents: 
 

1. The STA Issue Log – this details each issue currently faced by the tourism 
industry, the background, current situation and proposals for solutions where 
appropriate 
 

2. The results of a piece of research the STA undertook in April with insights 
consultancy TRKR – Covid 19: Scottish Businesses Impact:  
 
https://scottishtourismalliance.co.uk/wp-content/uploads/2020/05/TRKR-
COVID-19_STA_Apr2020.pdf  

 
Context 
 

• The tourism industry is a cornerstone of the Scottish economy - it plays a 
positive role in every region of Scotland; 

• In 2018, there were over 15.5 million overnight visitors to Scotland, spending 
almost £5.1 billion.  This includes over 3.5 million visitors from overseas; 

• In 2018, spending by overnight tourists and day visitors in Scotland was 
around £10.4 billion. This generated around £12 billion of economic activity in 
the wider Scottish economy and contributed around £7 billion to Scottish 
GDP; 

• Tourism is an important employer with 218,000 people working in the sector in 
Scotland – over 8 per cent of the workforce, or 1 in 12 jobs in Scotland’s 
economy. Employment in the tourism industry has grown by almost 33,000 
since 2011 and there are over 14,000 tourism businesses in Scotland.  Over 
10,000 of these businesses have fewer than 10 employees; 

• In 2018, the sector represented 15% of total employment in Argyll and Bute, 
13% in Highland, and around 10% in Edinburgh. The sector is the largest 
provider of employment in 16 out of 32 local authorities; 

https://scottishtourismalliance.co.uk/wp-content/uploads/2020/05/TRKR-COVID-19_STA_Apr2020.pdf
https://scottishtourismalliance.co.uk/wp-content/uploads/2020/05/TRKR-COVID-19_STA_Apr2020.pdf
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• Tourism touches every part of Scotland's economy and is a driving force for 
job creation across our communities; 

• The tourism sector has been the hardest hit of all sectors due to the impact of 
Covid-19; 

• Our industry moved to a stand still within days of the outbreak of Covid-19 in 
the UK; 

• We currently have no indication when our hotels, bars, restaurants, visitor 
attractions and businesses dependent on visitors (domestic and international) 
will open; 

• The short-term support given to tourism businesses will not see many of them 
beyond the next few months – this is going into the busy summer season and 
with no ability to trade our industry will not have the income required to stay 
afloat over the winter months/shoulder season; 

• Around 2,500 businesses in Scotland are unable to access any form of grant 
support; these businesses are now in a desperate position.  None of them 
have qualified for grant relief or support other than business rates relief and 
much needed furlough.  Getting financial support to these businesses is now 
a matter of urgency to avoid the likelihood of immediate collapse of a large 
number of these tourism and hospitality businesses; 

• Many of businesses have already closed; some will only survive for the next 
four weeks.  These businesses are the lifeblood of Scotland’s tourism industry 
and communities across Scotland; without them, we have no hospitality 
industry and a significantly compromised tourism product; 

• Given the dependence of Scotland’s tourism industry in terms of seasonality; 
assurance will not be felt by all at the recent announcement to extend the 
government Job Retention Scheme. There are a great many businesses that 
will not survive beyond October as it will simply not be viable for them to start 
trading again until the Spring. Sadly, the extension to furlough alone will not 
be enough to stop many businesses from making redundancies, however, we 
look forward to learning more detail over the coming weeks; 

• The cost of keeping many businesses closed (hibernation costs) range from 
£10,000 per month to £700,000 a month; 

• The industry is dependent on having a robust supply chain to service it, such 
as laundry providers, food and drink producers, maintenance teams and it is 
therefore essential that these businesses are also protected; 

• The impact of cancellation of events and closure of businesses related to 
these events have had a significant impact on the local communities where 
they were due to be held.  Many businesses in those communities are 
dependent on this income; 

• Long term support over the course of many years will be required to enable 
our industry to recover from the devastating impact of Covd-19; 
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• Businesses will also need support in procuring the correct safety 
equipment/PPE to enable them to open safely to the public and bring about 
the level of public confidence needed for long term survival; 

• Businesses do recognise that they will have to restructure and repurpose 
themselves but there is a cost associated to do this and they must be able to 
access more grant funding to enable this; 

• 48% of businesses won’t be able to retain any staff after May (end of 
furlough); 

• 92% of businesses have inadequate or no relevant insurance; 
• 88% of businesses said that their volume of business/income has 

disappeared; 
• 82% of respondents said they were anxious, stressed or depressed; 
• 31% of businesses said they only had enough reserves to last three months; 
• 30% of businesses said they will have to reduce their workforce; 
• 14% of businesses have now stopped trading; 

 
Conclusion 
 
As a major driver for Scotland’s economy, tourism requires a detailed solution for 
support in the short to medium term and for long term recovery.   
 
Not so very long ago, before our overarching message focused around the almost 
overnight collapse of our industry, our dialogue was built around one consistent 
theme – the fragile state of our tourism industry. 
 
As the representative body for tourism businesses in Scotland, our time was spent 
campaigning to remove barriers to sustainable growth; the amount of regulation the 
industry has had to contend with, the rising costs of doing businesses over many 
years, Brexit and migration proposals which threatened to cut off a vital part of our 
workforce and of course the additional levies that had started to creep into our 
landscape. 
 
That was our ‘perfect storm of rising costs’ period.  This was something that every 
tourism business experienced and the STA created a platform for productive 
discussions with governments and policy makers to create an environment where 
tourism could do better; businesses being able to pay and reward staff properly, 
meet the cost of their overheads, invest in creating a quality product, service and 
experience, support the supply chain and go a step beyond running just to stand still. 
This is now our ‘we have no more reserves’ period.  Without continued support for 
the long term, hundreds of businesses will close for good within the next two months 
and our tourism product will be significantly weakened. 
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Social distancing is likely to be part of our lives for a long time, which has a direct 
impact on quantity; the number of people in a restaurant, bar, hotel, coach, plane, 
ferry, visitor attraction, event and so on.  It will be years before our industry looks 
anything similar to what it did previously; indeed, it may look entirely different. 
 
Quality will become more important than quantity – businesses will not be able to 
generate profit from numbers. 
 
This is also an opportunity for Scotland’s tourism industry to lead the way with best 
practice and show the world that through collaboration between government, public 
agencies and industry, we were able to recover and rebuild a stronger, more 
sustainable industry for future generations. 
 
Radical change is needed, strong, consistent support must be in place to protect and 
support such an important economic driver for Scotland’s economy, our communities 
and our people. 



IMPACT OF CORONAVIRUS ON SCOTLAND'S TOURISM INDUSTRY - STA KEY INDUSTRY ISSUES

Last Updated: 12-May-20

STA Issue Raised Background Possible solution Status SG Response & Action
Status

Open / Closed

Self catering - 75% 

Grants on Subsequent 

properties

The way your business is structured and the way that the rates assessor 

has chosen to assess your property determines in many cases how much 

grant support you can access (all properties rated together vs all properties 

being rated individually) – why was the amount of support not dependent 

on this like being of a scale that you paid VAT?  Or based on your turnover 

average over 3 years?

The amount of grant support is not always relative to the scale of the 

business, both in terms of turnover, visitor numbers, employees, level of 

visitor experience, impact to the rural economy.  How things are rated 

doesn’t reflect the items listed. 

Review. Raised STA Council meeting on 12th May with the Cabinet 

Secretary.

Unfairness of Grant 

Funding (£10k LA Grant 

vs £25k Hardship)

Launch timing of the initial Business Support Fund and the Creative, 

Tourism & Hospitality hardship Fund has resulted in many busineeses 

applying  for £10k grants and now finding that they are unable to apply for 

the bigger hardship grant of £25k.

Look at measures to resolve the discrepancy. Raised STA Council meeting on 12th May with the Cabinet 

Secretary. Acknowledged as an issue to be reviewed.

Eligibility Criteria For 

The Creative, Tourism 

& Hospitality Hardship 

Fund

There is confusion around the eligibility of some businesses for the Hardship 

fund, for example those with a RV>£51k, those below RV£51k but receiving NDR 

relief and Destination Management organisations where there are contractors 

and not employees. 

Clarification is required. Raised STA Council meeting on 5th May. Reuben Aitken to 

respond.

- Businesses with a >£51k RV

Businesses with a rateable value of above £51,000 

would be eligible if they fall into the right sectors 

i.e. creative, tourism or hardship 

- Businesses <£51k RV who have received rates 

relief but haven’t received any of the grants 

available for NDR businesses.

Businesses with a rateable value of below £51,000 

who are of not in receipt of other covid-related 

grant funding would be eligible to apply

- Destination Management Organisations who 

don’t have employees but use contractors instead 

Destination Management Organisations would be 

eligible if they have between 0 - 49 employees 

(meaning those who use contractors would still be 

eligible to apply)

B&B Eligibility For 

Hardship Fund (who do 

not have a business 

bank account)

B&B's continue to fall throuhg the business support gap. 45% of the Council-Tax 

paying B&B members run their business using a personal bank account.the issue 

of having a “business bank account” being a condition of Scottish Government 

grant help for B&Bs needs to been looked at and changed. 

Requirement for a business bank account for council 

tax paying owners to be reviewed and alternative 

solutions sought.

The issue was raised in the Scottish Parliament on Wednesday 

6th May and the FM promised it was being looked at.

Raised at the STA Council meeting on 12th May with Cabinet 

Secretary.

Rates Evaluation From 1st April 2022 the new rates evaluation will be in place. The tone date for 

this is April 2020 – this will set rates for the next three years (April 2022 

onwards). 

Scottish Government take steps to delay the valuation 

for 2022 or Scottish Assessors are asked to take on 

board the current trading environment  when 

evaluations are being made.

Raised STA Council meeting with Cabinet Secretary  28th April
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Community Welcome Communities need to be ready to welcome visitors once again. There has been 

very clear guidance from government not to travel to the Highlands and Islands, 

this will need to be reversed

When the time is right  - Positive messaging from the 

the government to encourage travel within Scotland

Raised STA Council meeting with Cabinet Secretary  28th April

140 days let / Available 

to let

Confusion over 140 day let or 140 day available to let.

Self catering businesses with <140 days let constituted an 'unviable business'.

Clarity required.

Flexibility on the 140 days let criteria. Suggest taking 

into account prior year trading history.

Logged 24th April

Rasised most recently STA Council meeting 12th May with the 

Cabinet Secretary.

Lifting of Lockdown 

Restrictions - 

Alignment

Alignment between UK Government and Scottish Government plans for a phased 

re-opening. If for example some business types in Scotland are going to be forced 

to remain shut for a longer period than their counterparts in England then there 

would need to be assurances that longer term support will be put in place.

Clarity required on current thinking Raised STA Council meeting with Cabinet Secretary  28th April

(Raised by colleagues across all sectors on the COVID-19 Business 

Update Call on Thursday 23rd April which Cabinet Secretary Fiona 

Hyslop attended)

Lifting of Lockdown 

Restrictions - Timing & 

Guidance

The timeline for announcements by government on the easing of restrictions was 

key to ensure businesses can prepare sufficiently. Many businesses are asking 

the same questions about what and how businesses can operate and what 

working practices will need to be employed. 

Clarity and guidance on the relaxation of current 

restrictions is required with as much advance notice as 

possible.

Raised STA Council meeting with Cabinet Secretary  22nd April

Reduction of 

Ongoingtaxes and 

charges

Going forward there is a need to look at all ongoing taxes and charges being 

faced by businesses to see what can be reduced, for example VAT concessions.

Raised STA Council meeting with Cabinet Secretary  22nd April

Pub Companies 

Pursuing Tenants For 

Rent

 It has become evident that Pub Companies are contacting their tenants to check 

whether grants have been received in order to ask for backdated rent payments. 

This is an additional stress which the sector doesn’t need right now.

 Support from the Scottish Government to help with 

this is requested

Raised STA Council meeting with Cabinet Secretary  22nd April

Local Authority 

Refunds To Community 

Groups

Within the rural and island communities there are many community groups who 

run events. The groups have to apply to the local authority for various permits 

and licenses in order to operate. With COVID-19, many events have cancelled 

and yet local authorities may be retaining any fees paid by these groups. For 

some groups with financial reserves this may be ok, however for many 

community groups they may be forced to cease operating in future years, which 

will have impact on their tourism economy.

Reassurance that not-for-profit groups will not be 

penalised for being responsible and cancelling events 

with plenty of notice

Raised STA Council meeting with Cabinet Secretary  22nd April

Formal Event 

Cancellation

Formal instruction to cancel events is required from either the UK or Scottish 

Governments in the way that other governments such as Denmark, Germany, 

France and Belgium have done. Due to contractual arrangements significant 

financial penalties could be incurred if events cancel without being in a force 

majeure situation.

A formal statement requiring the cancellation of 

events

Raised STA Council meeting with Cabinet Secretary  22nd April

DMO Support Most DMOs are publicly funded so are still operating. Some DMOs are privately 

funded and as such are closed and staff furloughed. This causes some concerns 

on two fronts:

- There’s no support for DMOs overall.

- Those who are publicly funded are able to continue working and therefore keep 

their businesses operating and in the public eye. this puts privately funded 

destinations at a disadvantage. I wondered if any thought had been given to this 

and the lack of parity among DMOs

Consideration of support for privately funded DMOs 

to operate.

Raised 21st April

VisitScotland Destinations & Sector Survey issued to establish 

support needs. Initial findings issued 23rd April to STERG. Full 

proposal being prepared.
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Licensing It seems very few councils are operating dealing with applications for licensing 

planning and building standards 

We not only need to look at today - Occasional licences for now to permit some 

trading  for a start-  but need to plan for the future other applications in limbo

If licensing applications are not dealt with then once this is over we will be 

looking at a possible 6 month time lag for licensing applications being dealt with 

adding further to the trade burden

Could we suggest that at least they look at and deal 

with business applications for planning and building 

standards so that businesses are on the mark when 

this is over

This would also assist building state and other 

suppliers

Raised STA Council meeting 14
th

 April

Crown Estates/Local 

Authorities grant scheme

“Coastal businesses and third sector organisations affected by COVID-19 
can now benefit from a £7.2 million Scottish Crown Estate fund which is 
devolved to councils. The 26 councils in Scotland who have coastlines can 
use their remaining share of the fund which they have not yet allocated 

to offer direct support to struggling coastal enterprises and organisations, 
after agreement by the Scottish Government and COSLA. The fund, from 
Scottish Crown Estate net revenues, is normally used for projects delivering 
coastal community benefit.”

Clarity sought as to whether this is new money or 

simply the tail end of 

https://www.gov.scot/news/scottish-crown-estate-3/

Raised on Covid-19 Business Update call 14th April with 

confirmation that the Chair would respond.

Financial Support For The 

Marine Tourism Sector
Paper prepared by Sail Scotland and Wild Scotland on 13th April and submitted by 

STA  to SG team on 14th April. A further paper to support the case for Hardship 

Grants For Marine Tourism submitted by Sail Scotland and Wild Scotland on 17th 

April to SG team.

Key points summarised below.

Raised at STA Council meeting with Cabinet Secretary on 8th April.

Paper submitted to SG team by STA 14th April.

a) Boat operators, Marinas and Moorings to be included in Covid-19 key sector 

list

Recognition as key tourism and hospitality operators Raised also in letter from British Marine Scotland to COSLA 20th 

April.

b) Boats are not Premises – Access to hardship grants requested Access to a hardship funding grant of £10,000 for each 

business that meets specific conditions

Supporting paper fo Hardship Grants For Marine Tourism submitted 

by Sail Scotland and Wild Scotland on 17th April

Raised also in letter from British Marine Scotland to COSLA 20th 

April.

c) Marinas, Moorings and Harbours - support for not for profit operators in rural 

locations that are facing grave loss of earnings in 2020.

Recommend a facility mothballing and future service 

guarantee grant is made available to each operator 

who through their marine tourism activities meet 

specific criteria.

Grant Appeal Process There is concern among members that grant applications from businesses are 

being unjustly rejected.

Suggest that an appeal process is considered as 

updated information and clearer guidelines to local 

authorities may influence the success of an 

application.

Raised at STA Council meeting with Cabinet Secretary on 8th April.

Raised at STA Council meeting 14th April.

Travel Package 

Regulations

There is an urgent need to protect the cash flow of tour operators to prevent 

business failure.

Suggest amendment to the current travel package 

regulations to allow a credit note to be given instead 

of cash refund to protect cash flow at the moment.

Raised STA Council meeting with Cabinet Secretary 8th April.
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Return To Work For Rural 

Workers

Many rural workers, not in ‘key’ jobs, do mainly work on their own. The nature of 

their work can’t be done at home and I would hope that these workers would 

soon be allowed back to work, especially where they are self-employed. As well 

as game keepers and ghillies, people in the construction industry, road builders, 

forestry and others can often work in isolation.  If these people go bankrupt the 

whole tourism sector will suffer, rural Scotland is already short enough of 

tradesmen such as electricians, plumbers etc. It would be good for those 

people’s mental health and in some cases keep environmental schemes alive, 

which in turn benefit Scotland and its tourism trade.

Consideration be given to rural workers who work in 

isolation be allowed to return to work.
Raised STA Council meeting with Cabinet Secretary 8

th
 April.

Key Worker 

Accommodation

Clarity required for accommodation providers on allowing Keyworker 

accommodation

- How are the keyworkers properly identified?

- Risks of key worker infection then isolation?

- Risk to local community?

- PR support of being seen to be open?

Raised by ASSC in Paper of 8th April.

Raised by Visit Inverness Loch Ness 8th April.

Access To Financial 

Support Packages Beyond 

Current Crisis Period

Serious concerns are being raised about the survival of businesses in the longer 

term (more than one year). There needs to be a serious look at how our industry 

is going to be supported beyond the immediate term.

(Many businesses e.g. visitor attractions, outdoor adventure sector or those in 

rural and island destinations are predicting an 18 month gap with no income 

from September 2019 to March 2021.)

Suggestion for example, the government backed loans 

scheme should be capital and interest free for a 

significantly longer period (e.g. three to five years) to 

support our industry

Raised at STA Council meeting and TIC meeting on 25th March.

Raised at STA Council meeting with Cabinet Secretary on 8th April.

Raised at STA Council meeting 14th April.

Raised at STA Council meeting with Cabinet Secretary 22nd April

Raised at STA Council meeting with Cabinet Secretary 28th  April

Coronavirus Support – 

Access to £25,000 grant / 

£10,000

(Reserved v Devolved )

a) There are conflicting messages over eligibility for the grants. Clarity is sought 

as to whether it is by property owned by the business –Also Scot approach  

differing to rest of UK. 

Grant scheme restrictions to be revisited if criteria not 

poss. to be as per UK  then consideration be given to 

property types eg. multi- site pubs restaurants hotels - 

- criteria could be determined by number personnel 

employed in each unit – individual unit VAT & rates 

contributions. – State aid restricts no more than £200k 

? 

Joint letter sent by Trade Associations to Ms Kate Forbes MSP on 

29th March seeking formal clarification.

Discussed at High Level Tourism Working with Fergus Ewing MSP 

Group 2nd April.

To be taken forward to the Economy Cabinet meeting on 3rd April.

Raised with Cabinet Secretary at STA Council meeting 8th April.

Raised TIC meeting 8th April 

Letter addressing eligibility for support grants of £25,000 for 

hospitality, leisure and retail properties with a rateable value of 

between £18,000 - £51,000 submitted by UKH Scotland to Cabinet 

Secretary 10th April.
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Business’s RV Threshold 

applicable for Grants

(Reserved v Devolved )

a) There is concern that there has been an upper limit of £51000 rateable value 

set for these grants as many hospitality leisure business, pubs, restaurants small 

medium independent hotels are rated much higher -so do not qualify – rates 

relief welcomed but FREE cash is what is needed URGENTLY  

Consideration to be given as to increasing the £25k 

grant entitlement to properties with RV of upwards of 

£100k or no limit

Suggestion that we have a sliding scale that operates 

in bands for allocating grants based on Rateable Value 

above the £51k threshold.

Issue raised directly with Fergus Ewing MSP during STA Council 

meeting (25th March) and Large Business Owner Operators Round 

Table (26th March).

Latest discussion 20th April with Fergus Ewing MSP.

Working group set up. Paper prepared and submitted to Cabinet 

Secretary 28th April..

Working Group discussion with Cabinet Secretary 29th April.

b) Given the scale of businesses in the OH, the number over £51k RV is relatively 

small.  However, there are lots of businesses at the other end.  The difference 

between the £10k small business grant and £25k hospitality grant is significant 

and happens at a single point in the rates values - £18K.  There are lots of 

businesses - hotels, restaurants, etc in the £15k to £18k zone (maybe in £5k 

chunks).  They have quite large overheads but are getting the same cash grant as 

the smallest business.  

Some form of transition from the lower grant to the 

upper grant, say over £3-5k would really help these 

business.  There are many more in this space than in 

the over 51K space, most of which have easier access 

to credit solutions

Raised STA Council 14th April

Self-Catering Sector a) Self-catering has not been included on the list of businesses who are eligible for the 

programmes in the Scottish Government Coronavirus Business Support Fund which is 

being administered by local authorities.  The guidance provided from the UK 

Government, is explicitly clear that self-catering accommodation is eligible for support.

Ensure that self-caterers in Scotland can access the grant 

support like our counterparts in the rest of the UK.

Ensure eligibility criteria for self-catering is fair and 

comparable with other businesses under revised 

guidelines.

b) The revised guidelines for the self- catering grant set out by Kate Forbes MSP on 

27th March was welcomed by many. The issue of demonstrating primary income for 

grant applicability is challenging.

Criteria around demonstrating primary income should 

be revisited in recognition that many in this sector 

have multiple business.

(Reserved and  Devolved)

All current issues detailed in a paper submitted by the ASSC to the STA and 

onward to Scottish Government Officials on 14th April.

i. UK Government Support: FHL, CJRS & SEISS

ii. Eligibility Criteria for Self-Catering Grants from Scottish Government

iii. Corresponding Member Issues Directly with Scottish Government

iv. NHS Homes / Accommodation for Key Workers

Issue raised directly with Fergus Ewing MSP during STA Council 

meeting (25th March) and Large Business Owner Operators Round 

Table (26th March).

Kate Forbes MSP and Fergus Ewing MSP notified in writing of issues 

in advance of the Economy Cabinet meeting to be held on 27th 

March.

On 29th March, ASSC proposed suggestions to relax the caveat 

associated with the self-catering grant.

Raised in a letter to Scottish Government Ministers on 31st March, 

(Fergus Ewing, Cabinet Secretary for Rural Economy and Tourism. 

Kate Forbes, Cabinet Secretary for Finance. Fiona Hyslop, Cabinet 

Secretary for Economy, Fair Work and Culture.

Raised with Fergus Ewing MSP at the High Level Tourism Working 

Group on 2nd April.

Raised with Cabinet Secretary at STA Council meeting 8th April.

ASSC paper submitted to Scottish Government Officials on 14th 

April.
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Coronavirus Business 

Interruption Loan

(Reserved)

The shortcomings of the Coronavirus Business Interruption Loan have been 

raised by many businesses and the failure of the scheme to provide financial 

support and liquidity.  And seeking personal security – although latter now 

relaxed still concerns re-taking on additional borrowing re being able to service 

additional debt – when revenue will be slow and uncertainty around interest 

rates beyond 1
st

 0% 12 months? 

Pressure on banks to relax lending criteria and 

accessibility of loans.  Impossible for businesses to 

forecast accurately and lending criteria is based on 

this.

Bank lending, interest free loans not the answer in 

current situation for seasonal businesses in 

destinations such as Skye, we suggest a 2 year interest 

free debt bond, repaid either in full after 2 year or 

converted to a loan with interest rates based on 

interbank Libor rate would be more appropriate. We 

have the assets (Businesses, products and Skye!) to 

trade out of this situation, however the seasonal 

trading nature adds a different dimension, loans that 

include interim repayments, event at minimal rates, 

 will affect our capacity to trade out of this crisis.

Issue raised directly with Fergus Ewing MSP during STA Council 

meeting (25
th

 March) and Large Business Owner Operators Round 

Table (26
th

 March).

Fergus Ewing MSP to take forward to the Economy Cabinet meeting 

on 27th March and further discussion with SGov and UKGov.

Discussed at High Level Tourism Working with Fergus Ewing MSP 

Group 2nd April.

To be taken forward to the Economy Cabinet meeting on 3rd April.

New scheme announced on 3rd April, the Coronavirus Large 

Business Interruption Loan Scheme (CLBILS) will ensure that more 

firms are able to benefit from government-backed support during 

this difficult time. It will provide a government guarantee of 80% to 

enable banks to make loans of up to £25 million to firms with an 

annual turnover of between £45 million and £500 million.

For smaller firms applying for the Coronavirus Business Interruption 

Loan Scheme lenders have been banned from requesting personal 

guarantees on loans under £250,000 

Businesses which fall in 

the SUPPORT  GAP – as 

are outside of the Non-

Domestic Rates scheme 

so do not qualify for 

grants 

(Reserved / Devolved)

These businesses are unable to access the government grants and include small 

B&Bs, usually limited companies; castles, many of which are visitor centres; 

charitable trusts, conference centres, breweries and distilleries and event 

companies.

Clarity required- re Scotland approach as  UK Govt 

latest includes  - Reconsider the exclusion of these 

businesses to a business support grant.

https://local.gov.uk/coronavirus-business-rates-relief-

hospitality-and-leisure-sector

 The business types included on the list are:

Amusement Arcades

Conference and Exhibition venues

Travel and Tour Operators 

Tourism Information Centres

Tourism Boards/Destination Management 

Organisations

Coach operators

Travel/Hospitality Industry Charities (offices)

Marinas/Boat Hire/Passenger Boat Facilities

Raised in a letter to Scottish Government Ministers on 31st March, 

(Fergus Ewing, Cabinet Secretary for Rural Economy and Tourism. 

Kate Forbes, Cabinet Secretary for Finance. Fiona Hyslop, Cabinet 

Secretary for Economy, Fair Work and Culture.

Discussed at High Level Tourism Working with Fergus Ewing MSP 

Group 2nd April.

To be taken forward to the Economy Cabinet meeting on 3rd April.

Deer forests, game larders and shooting businesses have been excluded from the 

£10,000 coronavirus business support payment. These businesses play an 

instrumental role in keeping Scotland’s rural economy going including their 

contribution to tourism in rural

There are equally a number of other small ltd tourism companies that also fall 

through the same gap and as yet no financial support is confirmed. We believe 

that it might been assumed by the Chancellor and officials that these small 

businesses would be picked up via the self-employed sole trader support 

scheme, however this is not the case.  Many of these organisations have tried 

and failed to obtain financial support from the bank
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Coach operators rely on the busier summer period to recoup the losses made 

during winter, invest in newer greener vehicles and prepare the business for the 

quieter winter season. Without financial support it is likely that these businesses 

will not be able to survive this peak summer season let alone the off-season.

Furlough and flexibility a) There is need for flexibility in relation to furloughed staff.  Many businesses 

require some staff presence in ‘closed’ premises for maintenance, security, IT, 

not least to meet insurance requirements, protect the building and contents and 

potentially provide accommodation for key workers. There is also a requirement 

for business to have resource available to rebuild / future planning. 

Allow a proportion of staff who wish to volunteer to 

do so on a rotational basis.

Consider flexible or part time furlough arrangements. 

Very least to allow for business owners senior 

management and others to work voluntarily in lock 

down to help save business – pre plan for future 

uggestion that Furlough flexibility could perhaps 

follow the Dutch approach – they have acknowledged 

that where a business is happy to top up to 100%, the 

government is allowing these individuals to do some 

work for the business.  Businesses need to bounce 

back and this means the workforce working in some 

capacity.

b) Many businesses have employed seasonal full time and part time staff post 1st 

March cut-off date. Current furlough arrangements therefore do not apply to 

these staff members. 

Consider an amendment to the date of employee 

eligibility for furlough to be put back to the 21st 

March being the day after the announcement of the 

scheme.

(Reserved) c) Given that the recommendation coming from the Chief Medical Officer for 

Scotland is that 13 weeks is likely to be the ‘lockdown’ period required to flatten 

the curve of the virus, businesses will be looking for assurance in the coming 

weeks that the Employee Retention Scheme will be extended for at least two 

more months from May.

Request for Employee Retention Scheme to be 

extended for the maximum time needed beyond May 

to protect employee welfare and retention.

Length of ‘Lock-down’ There is no clarity on the length of the lock-down period which is making it very 

difficult for businesses to plan for recovery. As much notice as possible is required to 

allow for businesses to forward / financially/ resource  plan and look to the future.

Clarity and timely guidance required from the 

government on the ongoing outlook for keeping lock-

down measures / travel restrictions in place - 

Raised with UK Gov ministers & Scottish ministers

Issue raised directly with Fergus Ewing MSP during STA Council 

meeting (25
th

 March) and Large Business Owner Operators Round 

Table (26th March).

Fergus Ewing MSP to take forward to the Economy Cabinet meeting 

on 27th March and further discussion within SGov and UKGov.

Raised in a letter to Scottish Government Ministers on 31st March, 

(Fergus Ewing, Cabinet Secretary for Rural Economy and Tourism. 

Kate Forbes, Cabinet Secretary for Finance. Fiona Hyslop, Cabinet 

Secretary for Economy, Fair Work and Culture.

Raised with Fergus Ewing MSP at the High Level Tourism Working 

Group on 2nd April.

To be raised directly with UKGov tourism ministers and Secretary 

state for Scotland for further discussion.

MC also raised directly with UK Tourism Minister on April 1 TIC call.
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Online Travel Agencies 

(OTAs)

(Industry Issue)

The refund of cancellation fees by OTAs unilaterally and out with cancellation 

policies in terms and conditions between Suppliers and their guests is causing 

extreme hardship to smaller Suppliers and threatens imminent 

irreparable insolvency to swathes of accommodation providers.

Issue raised directly with Fergus Ewing MSP during STA Council 

meeting (25
th

 March) and Large Business Owner Operators Round 

Table (26
th

 March).

Fergus Ewing MSP to take forward to the Economy Cabinet meeting 

on 27th March and further discussion with SGov and UKGov.

Response on T&C’s issued by Booking.com on 29th March. Analysis 

required.

UKH addressing on behalf of accommodation providers directly 

with UKGov and European and national associations

Self-employment / Small 

Ltd Co.’s / Private 

Partnerships

a) Micro businesses who arguably would fall into same bracket as self-

employed/sole traders but have registered themselves as a ltd company, who do 

not have any grant entitlement from business rates relief grants but are 

dependent on and will have declared business income profit in same way as a 

self-employed. This group are unsure as to where they fit into this support 

scheme announced. 

Clarification is needed urgently.

b) There is also a problem for those self-employed people who work mostly in 

the summer season. On the criteria set, they will receive 80% of their full year 

average profits rather than 80% of the profit that they would have realised over 

the peak season. So, on the premise that this situation lasts for 6 months over 

this summer, their annual earnings will be considerably lower and for many, the 

higher earnings is what would see them through the winter off season months.

Consider alternative means of calculation.

(Reserved) c) The requirement to submit accounts for the last three years to demonstrate 

profit as a means of calculating support through the new government scheme 

has left many self-employed individuals across the tourism sector unable to 

access support since they have been trading for perhaps one year only, not 

three. 

Consider alternative means of calculation.

d) It is also the case that most businesses will have had considerable start-up 

costs in the first year of operating which greatly reduces any profit which may 

have been made in that first year, therefore the calculation of financial support is 

skewed.

Consider alternative means of calculation.

e) There is also a problem with people who earn less than 50% of their income 

through running a self-employed tourism business. Guides are a good example of 

this. A recent survey has found that just under 50% of their members would not 

qualify because they work mainly in the summer and have other jobs that 

provide them with over 50% of their income.

Consider alternative means of calculation.

Further clarification sought from SGov and UKGov on solutions for 

those who don’t meet the criteria and could potentially fall through 

the gaps. Raised on COVID-19 Business Update call 30th March.

Discussed at High Level Tourism Working with Fergus Ewing MSP 

Group 2nd April.

Raised in a letter to Scottish Government Ministers on 31st March, 

(Fergus Ewing, Cabinet Secretary for Rural Economy and Tourism. 

Kate Forbes, Cabinet Secretary for Finance. Fiona Hyslop, Cabinet 

Secretary for Economy, Fair Work and Culture.

To be taken forward to the Economy Cabinet meeting on 3rd April 

and will also raise personally with the U.K. Government tourism 

minister

MC raised on the UK Tourism Industry Council call on 1st April.
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Insurance

(Industry Issue)

Continuing concerns over the behaviour of insurance companies in relation to 

business interruption cover.

Flexibility required. Issue raised directly with Fergus Ewing MSP during STA Council 

meeting (25
th

 March) and Large Business Owner Operators Round 

Table (26
th

 March).

Fergus Ewing MSP to take forward to the Economy Cabinet meeting 

on 27th March and further discussion with SGov and UKGov.

Evidence received from Independent Hostels Scotland on 20th April 

where members are having growing issues with insurance 

companies who are refusing to acknowledge Covid-19 as an 

infectious disease covered under business interruption schemes. 

Results of the survey are available.

Raised STA Council meetig 12th May with Cabinet Secretary. 

Cabinet Secretary to pursue.

Apprenticeship Levy

(Reserved)

This is an additional cost for businesses who are already struggling with cashflow. There needs to be an immediate deferral or 

cancellation of the Apprenticeship Levy. Or 

reimbursement where already paid

Issue raised directly with Fergus Ewing MSP during Large Business 

Owner Operators Round Table (26th March).

Fergus Ewing MSP to take forward to the Economy Cabinet meeting 

on 27th March and further discussion with SGov and UKGov.

Licence payments to 

PRS/PPL

(Reserved)

No cashflow in businesses to make these payments. Need to be halted/cancelled or part payment 

reimbursed

Issue raised directly with Fergus Ewing MSP during Large Business 

Owner Operators Round Table (26th March).

Fergus Ewing MSP to take forward to the Economy Cabinet meeting 

on 27th March and further discussion with SGov and UKGov.

Regulation

(Reserved and Devolved)

Regulation - Deposit Return Scheme, Food Standards Scotland Out of Home 

policy, Tied Pub Code Bill will introduce costs which can’t be met.

Halt or cancel any regulation of this nature. Issue raised directly with Fergus Ewing MSP during Large Business 

Owner Operators Round Table.

Fergus Ewing MSP to take forward to the Economy Cabinet meeting 

on 27th March and further discussion with SGov and UKGov.

Deposit Return scheme has been postponed.

Tied Pub Code Bill postponed 

Awaiting guidance on others.
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