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CULTURE, TOURISM, EUROPE AND EXTERNAL AFFAIRS COMMITTEE 

CALL FOR VIEWS ON THE IMPACT OF COVID-19 ON SCOTLAND’S CULTURE 
AND TOURISM SECTORS 

SUBMISSION FROM ANONYMOUS 

Thank you for the opportunity to feedback on our experience with Covid19 and the 
lockdown. 
 
We run a three-bedroom guest house in Dumfries and Galloway. We have had no 
guests and therefore no income since all accommodation businesses were ordered 
to close on 23 March due to the Coronavirus. In fact, even before the lockdown was 
announced, we were receiving cancellations. April and May are usually extremely 
busy for us but our diary has been empty since early March and our income has 
been wiped out. We are receiving cancellations as far in advance as September and 
are all deeply worried that when the restrictions end, we may no longer be in 
business. 
 
Like many B&Bs, we have been falling through the cracks in the government’s 
rescue package. Firstly, we are a council-tax paying B&B as we are not eligible to 
pay business rates because we are short by one paying guest. Our maximum 
number of paying guests is 6 while the minimum to be eligible for business rates is 7. 
Because of this we could not apply for the £10k government grant. We were 
devastated to learn that our business was discriminated against purely because we 
pay our taxes in a different way. We believe the fund criteria should be changed so it 
is a grant for all businesses regardless of their rates status. 
 
To give you an example: our B&B neighbour of a similar size has just one more room 
than us and so is eligible to pay business rates for which they got 100% rates relief 
so in effect not paying business rates. Because of that they were eligible for the £10k 
grant. They pay apportioned council tax band A plus water charges which amounts 
to £80 a month while we pay 100% council tax at £220. So in fact we pay more to 
the council. Why?  
 
Once Rishi Sunak finally announced that council tax paying B&Bs (and other 
businesses) could have access to the £10k grant, it’s a shame that the Scottish 
Government didn’t follow suit using the hardship grant. 
 
We fall through the cracks again in the Scottish Government’s £100m hardship 
grant. 1. We do not have a business bank account which is required even though 
HMRC does not insist on this. And the recipients of the £10k did not need one. 2. 
The fund is only offering support for the absolute minimum for 3 months. It does not 
take in to account the transition post lockdown when we will need time to prepare 
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and readjust to new social distancing rules by which time this year’s season may be 
over. 
 
We are missing out on our busiest time of year when we work nonstop to survive the 
quiet winter season. We have calculated that our lost income so far is £8,119 and 
predicted loss of income for June/July £9,465 but our yearly turnover could be as low 
as £9,200 compared to £31,000 last year.  
 
Businesses in the tourism sector were some of the first to close due to Coronavirus 
and are expected to be some of the last to reopen after lockdown. We suspect that 
our guests will be self-isolating for a while yet, and those who will be brave enough 
to travel when allowed to do so are more likely to seek out holiday cottages and 
remote accommodation rather than B&Bs.  
 
The self employed are entitled to a grant of 80% of their profit. However, our B&B is 
cost heavy and therefore we don’t have much profit to show at the end of the 
financial year. Since the Coronavirus outbreak we are still left with heavy costs but 
with no revenue. It’s hardly fair if those businesses that earn a substantial profit 
receive 80% of this while smaller businesses such as ours have to make do with 
80% of not very much. 
 
Another solution offered is a loan but that would put a great deal of pressure on our 
business. We can’t afford any more outgoings. The VAT deferral is not relevant as 
we are not big enough to pay VAT nor do we employ staff. We have no other 
income. Our insurance won’t pay out because there is no Coronavirus in the house.  
 
If B&Bs fail, it has a ripple effect. Other businesses will suffer as a result: local 
traders, bakers, butchers, shops, cafes, pubs, restaurants, laundry suppliers, plus 
plumbers, decorators, builders. Our town relies on tourism but if B&Bs are not able to 
operate this will affect the whole town and the wider region.  
 
There have been press reports about second homes which are ‘available’ to be 
rented out receiving the £10k because they are eligible for business rates (even 
though they get 100% relief). Perhaps there should be some communication 
between local councils and HMRC to check that these second homes are actual 
businesses earning an income and paying tax on it to be eligible for rates relief and 
government grants. 
 
We have spent the past five years building our business and ploughing our hard-
earned  savings, profits and physical labour into improving and maintaining our B&B. 
We are part of a close network of accommodation providers. Traders in the town are 
aware of their interdependence on each other and the need for the town to be as 
attractive as possible to visitors. We support one another and liaise with local media 
to promote the town as a vibrant community and a welcoming tourist hot spot. We 
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take our duty seriously to promote not just our B&B but our town and our region. We 
have hosted writers, bloggers and influencers who have been promoting Dumfries 
and Galloway to a worldwide audience. 
  
We have built relationships with local traders - we all support and promote one 
another’s business. We are actively involved in the planning/promotion of local 
music, arts and cultural events in the town and in the surrounding D&G area. 
 
We advertise with tourism groups such as Visit South West Scotland and Visit 
Scotland as well as motorcycling and cycling websites. We received a Quality 
Assurance award from Visit Scotland and a Green Tourism Business award. All of 
these are a financial cost to our business but we believe in promoting this hidden 
gem of Scotland and supporting the businesses who do so too.  
 
We support other complementary businesses such as wildlife/walking tours in the 
wider D&G area and sell guide books to our guests on Dumfries and Galloway as 
well as the wider area of Scotland on behalf of local writers and a local publisher. 
 
We’d appreciate any help and support you can offer. 
 
Thank you. 
 
 
 
  
 
 


