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ECONOMY, JOBS AND FAIR WORK COMMITTEE 

BUSINESS SUPPORT INQUIRY 

SUBMISSION FROM Stirling Council 
 
Business gateway 

 

1. What does Business Gateway do well and where can improvements be made? 
 

Business Gateway (in Stirling) is delivered by Stirling Enterprise Park (STEP) 

and performs well against current indicators such as number of businesses 

supported and number of events, attendees at such event etc. I think the 

current Gateway model is now a bit out of synch with modern business and 

modern business needs and needs to respond to these changes with a more 

flexible approach tailored to the specific needs of Scotland’s economy. A 

greater focus on supporting inclusive growth through different types of 

engagement in disadvantaged areas along with a focus on scaling up 

businesses would be welcome. 

 

 
2. What are your views on the quality of the following services delivered by 

Business Gateway: 
(i) Online services; - ok but as per Q1 
(ii) Workshops, events and training; ok but as per 

Q1 
(iii) Business adviser service. Ok but as per Q1 

 
3. Has the quality of service has changed over the years? 

 

Not as far as I can see it is rather that the service user needs have changed 

which is questioning current impact 

 
4. Why do some new and existing businesses choose not to use Business 

Gateway? 
 

Depending on their background and circumstances then it can be quite 

intimidating to approach a formal service – Gateway need to work harder to target 

such people and businesses. 

 

Apart from that, I think there is now a widely held view that Gateway focuses on 

things that are a little out of synch with modern needs. 
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5. Can you give the Committee examples of how Business Gateway is helping 
existing businesses to grow; for example - starting to export, innovate or employ 
more staff? 

 

Not to any great extent – there is HR support and advice provided for employing 

more staff. 

 

 
6. How well have local authorities run Business Gateway services? What are your 

views on whether services are best delivered ‘in-house’ or contracted out? 
 

STEP perform better than Falkirk Council (who deliver Gateway in-house) and I 

believe the stats show that external providers perform better against current 

indicators than in-house delivery across the board. 

 

Other sources of advice and support 

 
7. What are the alternative sources of advice, funding and support available to 

Scotland’s businesses at a local level? 
 

Councils and SE provide a variety of different support services and there are 

specifics in each local area through various accelerator or incubation 

programmes. 

 
8. Where are there gaps in business support at a local level? What could be done 

to fill any gaps?  
Re-shaping the Government support which currently goes into Gateway could 

help re-frame the support landscape and allow for a more specific focus on the 4 

I’s which is missing in large parts from current provision. 

 
9. What other business support services (beyond the Business Gateway) are 

provided by local authorities and how important are they to local businesses? 
 

Specifically, to Stirling – we provide support to dig tech start-up and scale-ups 

through Codebase Stirling. We also support Stirling University Innovation Park 

who also provide start-up and scale-up support.  

 

 


