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Introduction 

 

1. UK Finance is the collective voice for the banking and finance industry. Representing more 

than 250 firms across the industry, we act to enhance competitiveness, support customers 

and facilitate innovation.  

2. We welcome the opportunity to provide this submission to the Committee to aid its 

consideration of issues around the closure of the Application Record upon the 

implementation of lockdown measures in response to the Covid-19 situation. 

Closure of the Application Record  

3. Consultation: the circumstances of the Covid-19 pandemic towards the end of March were 

highly dynamic and rapidly changing.   

4. The announcement of lockdown restrictions on the evening of 23 March meant that the 

Registers of Scotland’s (RoS) offices had to close the following day, and the Keeper has 

explained the circumstances of this and her decision to shut the offices on 24 March.  

5. While prior consultation on the closure decision with key stakeholders including ourselves 

would have been desirable in an ideal scenario, we recognise and fully understand that this 

was not practical in the circumstances.  

6. Nonetheless, on the day of closure, RoS proactively engaged with us about measures to 

mitigate the impact of the closure and work towards a temporary arrangement pending a 

legislative and longer-term digital solution.  We had constructive engagement with RoS and 

the Law Society during the week of closure, and subsequently, to develop the interim 

measure involving the extension of Advance Notices.  

7. Impact:  in practical terms, the closure meant that solicitors/ conveyancers were unable to 

register the title “forthwith” as required by UK Finance Lenders’ Handbook instructions.  In 

turn, this could have prevented sales from completing.  

8. We were encouraged that the Keeper implemented emergency arrangements to support 

the completion of as many transactions as possible that were due to settle in the week of 

closure.   

Interim solution – extension of Advance Notices 

9. Both the Keeper and the Law Society engaged with us expeditiously during the week of 

lockdown implementation and subsequently on the development of the interim solution to 

extend the protection available through Advance Notices.  As a result of this engagement, 
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we were able to advise the Law Society as to which lender firms had confirmed they were 

comfortable to proceed based on the interim solution.   

Legislative solution and the digital submissions service 

10. The interim solution to extend the protection of Advance Notices was welcome, but as a 

sticking plaster arrangement.  The measures in Scotland’s first Coronavirus Bill enabled a 

longer-term solution and the development of the digital submissions service that has been 

rolled-out over recent weeks.  Again, and alongside advance notices, this services usefully 

and practically facilitates transaction completions and the re-opening of the housing market.   

Other comments 

11. The Keeper is confident that the new arrangements, including digital submissions, and now 

the wider digital applications portal can cope with current demand and the expected 

increase in demand as housing market activity resumes.   

12. We are comfortable with the current situation and with the Keeper’s initial and subsequent 

engagement upon implementation of lockdown.   

13. As we look forward to the re-opening of the Scottish housing market, we would like to see 

the registers declared fully open when it is appropriate to do so.  We recognise, however, 

that the Keeper’s decision on this is dependent on a range of factors including solicitors’ 

ability to access and submit application paperwork safely, which might not be until after 

lockdown restrictions are lifted.   

Contact 

14. If you have any questions relating to this response, please contact 

john.marr@ukfinance.org.uk 

 

John Marr 

Principal, Devolved Government and Social Housing 
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