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26 March 2020 
 
Dear Michelle, 
 
Accountant in Bankruptcy (AiB) Contingency Planning – COVID-19 
 
I wanted to provide information about contingency measures being implemented by 
Accountant in Bankruptcy to help those going through and involved in delivering statutory debt 
solutions during the COVID-19 outbreak – not least so that advsers’ time is freed up to enable 
them to help more people. 
 
Given the unprecedented circumstances we face, I am keen to ensure that as much flexibility 
as possible is provided to ensure those needing to access Scotland’s debt solutions can 
continue to do so and that as much burden as possible is lifted from those administering them.  
As a result AiB will introduce a number of measures aimed at simplifying some of our 
procedures.  These measures are summarised as follows.    
 

 In bankruptcy cases (where AiB is named as trustee), AiB will suspend action on 
division and sale and eviction from property until further notice.   

 AiB has written to other trustees involved in the bankruptcy process requesting that that 
similar forbearance is shown in light of the prevailing circumstances.  

 The processes for AiB’s determination and audit of trustee accounts will be streamlined 
on an interim basis with additional detail set out in a letter to all trustees. 

 Electronic signatures on Protected Trust Deeds and associated documentation will be 
accepted, assisting continued access to this solution with a reduced requirement for 
face to face contact. 

 AiB’s Insolvency Registrations Team will work flexibly with money advisers and clients 
where there are difficulties in demonstrating income and expenditure and meeting the 
evidence requirements associated with the debtor application process.  

 AiB has asked trustees who have concerns about meeting statutory timescales for 
bankruptcy and Protected Trust Deeds to liaise with the appropriate AiB teams – a 
pragmatic approach will be taken.  
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 In anticipation that the COVID-19 pandemic will exacerbate issues faced by those with 
fluctuating earnings, with those on zero hours contracts particularly impacted.  AiB has 
decided not to revoke DAS debt payment programmes due to non-payment with a 
causal link to COVID-19 until further notice. 
 

You will have seen recent announcements on mortgage holidays, and extending timescales 
for those in persistent credit card debt, which will also help reduce the pressure on individuals 
facing financial difficulties caused or made worse by the current crisis, and we are actively 
considering what more we can do to help. 

 
I am also aware that AiB staff may be called upon to help out in other areas of Scottish 
Government and would therefore like to advise that this may, for example, result in a delay to 
the publication of quarterly insolvency statistics, the planned policy work on the wider review 
of the debt solution landscape and the consultation on bankruptcy reforms introduced in 2015.  
On the policy front, I look forward to picking up on these issues with the working group I have 
convened on Scottish statutory debt solutions as soon as circumstances permit.  
 
I hope this helps to outline the current position and I am, of course, happy to keep the 
Committee updated on any significant developments.   
 
I trust that this provides helpful clarification. 
 
 
 
 
 
 
 
 
 
 
 
 
 

JAMIE HEPBURN 
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