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Moray Chamber of Commerce 
Lara Mackay, Office Manager 
 
These perspectives are taken from board members’ own experiences as 
business owners in the area. Please also see additional comments below.  
 
At the outset, as Moray Chamber we would wish to stress that there is 
strong collaborative working between HIE, BG and MCC in Moray to 
deliver for our business community. This is demonstrated by the close 
working relationships of staff involved and the delivery of initiatives 
such as the highly successful Moray Business Week.  
 
WLCC Points and expansion from individual board members:  
 

 There is a perception that Scottish Enterprise's focus is mostly on 
larger companies.  

 
Not felt that this is necessarily the case in Moray as the support 
provided is delivered by HIE  
 

 There is a gap in Scottish Enterprise support particularly for SMEs.  

 The time taken by Scottish Enterprise to process Regional Selective 
Assistance (RSA) grant applications is too long. These delays could be 
hampering expansion and employment growth.  

 
Very limited knowledge of this across the Moray region  
 

 Research conducted earlier this year by WLCC indicated that many 
companies are not aware of or are not interested in exploring new 
export markets.  

 
Agreeance from members of the MCC board  
 

 The business support landscape in West Lothian is quite cluttered.  

 One of the biggest barriers to growth in West Lothian is recruitment.  

 Business Gateway services in West Lothian need improvement - more 
experts are needed in Business Gateway.  

 
Felt that not necessarily a requirement for more experts. However, there 
is certainly the need for more clarity and ease of access for those 
seeking business support information.  
 

 On the issue of the Scottish Business Pledge, Linda Scott observed "I 
haven't heard a lot of companies mention that (the SBP) since it was 
launched".  

 
Agreeance from members of the MCC board  
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Additional points from MCC board members:  
 
Agreeance in the main with most of the writer’s comments. There is a 
lack of clarity in many businesses about how the two bodies can best 
support them. The general perception is that "BG supports start-ups 
only and SE can provide support funding for growth, but that this can be 
a long drawn out and complicated process".  
 
Perception that the aforementioned bodies struggle with inadequate 
budgets, and that there are restrictive rules making it difficult to obtain 
assistance in some cases.  
 
There is a lack of understanding around how SME’s in particular can 
receive support. In particular a poor appreciation that SE or HIE have 
sector “experts” who can support in a number of key areas such as 
Food and Drink, Oil and Gas, Technology etc.  
 
There is a lack of knowledge of the process for a performing company 
leaving BG and becoming an SE managed account.  
 
Must be kept in mind that people running businesses are really busy and 
in these challenging times usually doing so 7 days a week. The info may 
well be there, as are the support agencies, but what they do and how 
they can be accessed and engaged is not always clear to the business 
owner. The information must therefore be better promoted and be easy 
to both access and understand.  
 
 
Lara Mackay 
Office Manager 
Moray Chamber of Commerce 


