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Social Justice and Social Security Committee  
Thursday 25 April 2024 
12th Meeting, 2024 (Session 6) 
 

Client experience of Social Security Scotland’s re-
determination and appeals process  

The Committee has received the following submissions: 
 

• A submission from Citizen Advice Scotland (CAS) providing an overview of the 
experience of clients of the CAS network of challenging decisions made by Social 
Security Scotland;    

• A submission from VoiceAbility covering key concerns their clients have reported 
and recommendations for practical changes which could be introduced based on 
these reports.  

• A submission from Children Poverty Action Group (CPAG) following the evidence 
session on 28 March 2024 

• A submission from Scottish Courts and Tribunals Service. 
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April 2024  

https://www.parliament.scot/chamber-and-committees/committees/current-and-previous-committees/session-6-social-justice-and-social-security-committee/correspondence/2024/citizens-advice-scotland-client-experience-of-social-security-scotland
https://www.parliament.scot/chamber-and-committees/committees/current-and-previous-committees/session-6-social-justice-and-social-security-committee/correspondence/2024/voiceability-client-experience-of-social-security-scotland
https://www.parliament.scot/-/media/files/committees/social-justice-and-social-security-committee/correspondence/2024/cpag-scotland-the-experience-of-challenging-social-security-scotland-delivered-benefit.pdf
https://www.parliament.scot/-/media/files/committees/social-justice-and-social-security-committee/correspondence/2024/scottish-courts-and-tribunals-service--social-security-scotlands-redetermination-and-appeals-process.pdf

