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Scottish Benefits Independent Advocacy

Note by the Clerk

. At its meeting on 30 September 2021, the Committee heard from the Minister for
Social Security and Local Government as part of its scrutiny of the Social Security
(Advocacy Service Standards) (Scotland) Amendment Regulations 2021. You can
read the Official Report of the meeting here.

. At the meeting, the Minister announced the Scottish Government had awarded a
four-year contract to VoiceAbility for the provision of an independent advocacy
service to support disabled people understand and access Social Security Scotland
benefits, as required by the Social Security (Scotland) Act 2018.

. VoiceAbility started delivering its service in Scotland in January 2022. The service
can be accessed by anyone who self-identifies as disabled. It is also available for
parents, guardians, or carers of a disabled child and for parents, guardians, or
carers who are disabled and want support for their child.

. At its evidence session on 24 November, the Committee will hear from VoiceAbility
representatives on the progress of the service since its launch in providing
independent advocacy.
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https://www.parliament.scot/chamber-and-committees/committees/current-and-previous-committees/session-6-social-justice-and-social-security-committee/meetings/2021/sjsss6216/agenda
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.parliament.scot%2Fchamber-and-committees%2Fofficial-report%2Fsearch-what-was-said-in-parliament%2Fchamber-and-committees%2Fofficial-report%2Fwhat-was-said-in-parliament%2Fmeeting-of-parliament-30-09-2021%3Fmeeting%3D13336%26iob%3D121011&data=05%7C01%7CSJSS.committee%40Parliament.Scot%7Cc877c72caf8048b0e44808dab68a12cd%7Cd603c99ccfdd4292926800db0d0cf081%7C1%7C0%7C638023001409997067%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=wSnFbMzaBMIIxjOc8vYALk03C%2B1Hro1tIwdoLNnATFU%3D&reserved=0
https://www.voiceability.org/support-and-help/support-to-access-benefits-in-scotland
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