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Scottish Parliament 

Thursday 18 May 2017 

[The Presiding Officer opened the meeting at 
11:40] 

General Question Time 

Proposed South of Scotland Enterprise 
Agency 

1. Oliver Mundell (Dumfriesshire) (Con): To 
ask the Scottish Government whether it will 
provide an update on what progress it is making 
with the establishment of a south of Scotland 
enterprise agency. (S5O-00999) 

The Cabinet Secretary for Economy, Jobs 
and Fair Work (Keith Brown): The second phase 
of the enterprise and skills review has been 
exploring options for the new south of Scotland 
vehicle. Those will be set out in the phase 2 
report, which I expect to be published shortly after 
the general election. 

Oliver Mundell: Can the cabinet secretary cast 
any more light on what representation the south of 
Scotland is likely to have on the implementation 
board? 

Keith Brown: We are delighted to be setting up 
the new vehicle. Many people have talked about 
setting up such a vehicle, but we are the first 
Government to do it. We are determined that the 
south of Scotland should have its interests 
represented on the implementation board. As with 
the south of Scotland vehicle, the nature of the 
implementation board will be announced very 
shortly, following the completion of phase 2 of the 
review and the general election. 

Emma Harper (South Scotland) (SNP): Is the 
cabinet secretary aware that I am supporting 
efforts to create a national tourist route in the 
south of Scotland similar to the north coast 500? 
Early estimates suggest that the project might 
require between £10,000 and £15,000. Does he 
believe that the new south of Scotland enterprise 
vehicle will be a key potential source of funding for 
such a project? 

Keith Brown: I welcome the initiative that 
Emma Harper has taken. She is right to 
emphasise the success of the north coast 500. I 
look forward to seeing the work of the new agency 
on that interesting initiative. The vehicle, once 
established, will of course have a role in helping to 
develop the visitor economy in the south, working 
with other organisations to ensure that 
communities and businesses benefit. As the 
member will know, decisions about project funding 

will be for the new vehicle, but I am sure that it will 
be grateful for interesting ideas such as the one 
that Emma Harper has put forward. 

Daniel Johnson (Edinburgh Southern) (Lab): 
I cannot help but notice the prominence of the 
word “vehicle” in the cabinet secretary’s response 
to those questions. Can he reassure us that the 
south of Scotland “vehicle” will be a separately 
constituted organisation with its own 
administration and bureaucracy and the ability to 
work independently of other bodies and 
organisations? 

Keith Brown: Daniel Johnson should not read 
too much into the word “vehicle”, which is fairly 
well understood. We are talking about a separate 
agency, as he describes, and we have said that in 
previous statements. Of course, there are different 
ways to get to that endgame. It will take some time 
to establish such an agency through primary 
legislation. An interesting series of options is 
available to the Government for how we get to that 
stage and how we ensure that the south of 
Scotland’s interests are represented in the 
meantime. I have asked my officials to set up 
meetings with each of the Opposition parties so 
that I can discuss that. There are a range of 
options and I am perfectly willing to listen to 
suggestions. However, it is important to point out 
that the vehicle, or agency, is being established by 
the Scottish Government and is long overdue. 

The Presiding Officer (Ken Macintosh): I 
notice that the member who is going to ask 
question 2 is coming into the chamber at the 
moment. 

Members: Oh! 

The Presiding Officer: Just so that members 
understand, the Parliamentary Bureau gave 
permission to the Public Petitions Committee to 
overrun, as it was taking evidence from survivors 
of transvaginal mesh, and I believe that the 
member, as the convener of the Health and Sport 
Committee, was at that meeting. 

We now come to question 2, if the member is 
ready. 

Neil Findlay (Lothian) (Lab): I do not have my 
question. 

The Presiding Officer: Okay— 

The Cabinet Secretary for Finance and the 
Constitution (Derek Mackay): I could probably 
do both. [Laughter.] 

The Presiding Officer: The member is now 
ready, so we come to question 2. 
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Scottish Futures Trust (Payment of 
Subcontractors) 

2. Neil Findlay (Lothian) (Lab): Thanks very 
much for your indulgence, Presiding Officer. 

To ask the Scottish Government how it ensures 
that the subcontractors who work on Scottish 
Futures Trust projects are paid on time by the 
main contractor. (S5O-01000) 

The Cabinet Secretary for Finance and the 
Constitution (Derek Mackay): That is a matter 
for the relevant public body to monitor. The 
standard contract forms that are used for non-
profit-distributing and hub projects include 
provisions about the payment of subcontractors by 
the main contractor, who is required to keep 
records of such payments for inspection by the 
public body from time to time. 

Neil Findlay: I will try not to keel over as I ask 
my question. I have a subcontractor in my region 
who has been working on a big college project but 
who has had major problems in getting paid by the 
main contractor. It appears that that is common 
across a number of projects. Will the cabinet 
secretary agree to meet me about the issue? 

Derek Mackay: I am happy to look at the 
individual circumstances that the member has 
raised and respond accordingly. It is not my belief 
that that is commonplace, because there is 
monitoring in place, but I am happy to look at the 
specifics and return to the member. 

Gillian Martin (Aberdeenshire East) (SNP): I 
ask the cabinet secretary whether there are things 
that prevent the Scottish Government from taking 
the action that it wishes to take to encourage fair 
work practices? 

Derek Mackay: The Scottish Government has 
gone further than other Administrations with 
regard to fair work, but it could go further if it had 
full legislative authority in that area. That is all the 
more reason for us to press the United Kingdom 
Government for the full devolution of employment 
law, so that we can go even further on that 
agenda. I could cite a number of examples where 
we have made good progress, such as the fair 
work convention. 

Ross Thomson (North East Scotland) (Con): 
What action is the Scottish Government taking to 
ensure that businesses pay their smaller suppliers 
faster? A recent report by the Federation of Small 
Businesses in Scotland showed that adopting the 
payment practices of Norway would see 2,075 
fewer firms closing annually in Scotland. 

Derek Mackay: The Scottish Government has a 
good strong track record in paying those that it 
procures services from. It publishes those 
statistics and is taking forward project bank 
accounts that ensure that subcontractors are paid. 

I encourage their use and will roll out further 
guidance on that. 

The Presiding Officer: Question 3 has not 
been lodged.  

Brexit Negotiations (Fishing Industry) 

4. Mairi Evans (Angus North and Mearns) 
(SNP): To ask the Scottish Government whether it 
has sought assurances from the UK Government 
that Scotland’s fishing industry will not be used as 
a “bargaining chip” in the Brexit negotiations. 
(S5O-01002) 

The Minister for Transport and the Islands 
(Humza Yousaf): Despite numerous and 
continuing attempts by the Scottish Government to 
secure such assurances, the United Kingdom 
Government has given no guarantee that it will not 
bargain away access to Scottish waters in its 
Brexit negotiations. That lack of assurance raises 
a very real concern that the UK Government is, 
once again, ready to treat the Scottish fishing 
industry as “expendable”. However, I can give our 
fishing industry an assurance that, in every 
possible scenario for Scotland’s future, this 
Government will always stand up for and 
champion Scotland’s fishing interests.  

Mairi Evans: The minister will be aware that, in 
Theresa May’s plans for Brexit, the Tories say: 

“Given the heavy reliance on UK water of the EU fishing 
industry and the importance of EU waters to the UK, it is in 
both our interests to reach a mutually beneficial deal that 
works for the UK and the EU’s fishing communities”. 

Does the minister agree that the UK Government’s 
plans to allow European Union boats access to 
Scotland’s waters as of right is regrettable and 
would be detrimental to Scotland’s fishing 
interests? 

Humza Yousaf: I can hear the Conservatives 
chuntering away. They do not like to hear the truth 
when they are confronted with it. For months 
leading up to the referendum, those in favour of 
Brexit talked about taking back control. The 
current UK fisheries minister promised hundreds 
of thousands of tonnes of extra fish for the UK 
fleet, yet, now that the negotiations have started, 
we see the true colours of the UK Government. 
Once again, fisheries appear to be the first thing 
on the list of expendables. 

Scottish waters are some of the most valuable 
in Europe, and the Scottish fleet is one of the most 
successful, so protecting the interests of our fleet 
in international negotiations, whether on exiting 
the EU or on setting fishing quotas, is vital to our 
fishermen and the coastal communities that rely 
on the fishing industry. It is only this Government, 
led by the Scottish National Party, that will 
continue to stand up for Scottish interests, as has 
been proved time and again. 
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Peter Chapman (North East Scotland) (Con): 
Given that the latest correspondence from 
Westminster—namely the private letter from 
Andrea Leadsom to Bertie Armstrong that has 
been leaked by the First Minister—is quite specific 
in saying that we are leaving the common fisheries 
policy and taking control of our waters to 200 
miles, is the minister, like me, very much clearer 
on the way forward for fishing post-Brexit? It is 
certainly not expendable. 

Humza Yousaf: I will take no lectures from a 
Tory party that has sold our fishermen down the 
river not for years but for decades. Let us remind 
the Conservatives about what was said by David 
Mundell before the EU referendum vote:  

“I think the fishermen are wrong in the sense there is no 
way we would just go back to Scotland or Britain controlling 
British waters ... I would say the idea we would go back to a 
position where we were entirely in control of our own fishing 
is not one that is realistic.” 

The fishing communities of Scotland will not want 
Tory poodles representing them at Westminster, 
who will simply roll over when the UK Government 
sells fishermen out. That is why they should elect 
SNP members of Parliament, so that Scotland’s 
voice is heard in Westminster. 

Edinburgh to Glasgow Improvement 
Programme 

5. Bruce Crawford (Stirling) (SNP): To ask the 
Scottish Government whether it will provide an 
update on progress with the Edinburgh to Glasgow 
improvement programme. (S5O-01003) 

The Minister for Transport and the Islands 
(Humza Yousaf): This week, I received a letter 
from Network Rail chief executive Mark Carne, 
which I have placed in the Scottish Parliament 
information centre. In his letter, Mark Carne 
advises: 

“Regrettably, it is now clear that a safety critical 
component is susceptible to failure and must be replaced. 
This will impact the energisation start date. We are working 
extremely closely and collaboratively within the Scotrail 
Alliance to assess how the impact of this challenge can be 
minimised for passengers and we will keep your officials 
informed.” 

I have arranged to speak to Mark Carne to 
ascertain the full detail of the component failure, 
which is safety critical. I will, of course, ensure that 
members are appropriately kept up to date. Any 
further delay to EGIP—once again due to Network 
Rail—would be extremely disappointing. We 
remain focused on the main objective, which is the 
Edinburgh to Glasgow via Falkirk High route being 
served by longer electric trains by December 
2017. 

The potential further delay again highlights the 
need for further devolution of governance of 
Network Rail’s projects, which are ordinarily 

managed outwith the ScotRail alliance, so that 
Network Rail is properly accountable to this 
Parliament and this Government, which of course 
funds its works in Scotland. 

Bruce Crawford: Is the minister aware that the 
planned closure of Kerse Road bridge, to enable 
the electrification of the railway line in the Stirling 
area, is causing understandable concern, because 
of the potential impact on individuals and 
businesses? Will he say what mitigation measures 
are being considered in an effort to minimise 
disruption? Will he provide me with full details on 
the benefit that electrification of the rail line will 
bring to the Stirling area? 

I am sure that the minister is aware that I am 
standing right behind him, so I hope that I will get 
a nice reply. 

Humza Yousaf: I am very aware of that. 

As the member said, the work on the Kerse 
Road bridge is being delivered as part of the 
electrification of the Stirling-Dunblane-Alloa line, 
which will enable a step change in capacity, 
comfort and ambience for passengers who travel 
on the new electric trains on that key route. 

The Kerse bridge is owned by Stirling Council 
and requires significant work to achieve the 
necessary electrification clearances. The member 
is right, of course, in that any closure will cause 
disruption to the local community—I recognise 
that. However, Network Rail is working closely 
with Stirling Council, public utilities and other 
stakeholders to keep the length of the closure to 
an absolute minimum. 

It is worth reminding the member that as well as 
the potential benefit to the local community of 
having many workers on site, the SDA project 
itself involves the electrification of 100km of track 
from Dunblane to Stirling, which means journey 
time improvements of up to 10 minutes on the 
Stirling line services, as well as greater capacity 
and comfort, as I said, which is a step change in 
our railways that I think that passengers on that 
line will welcome. 

Fishing Industry (West Coast) 

6. Kate Forbes (Skye, Lochaber and 
Badenoch) (SNP): To ask the Scottish 
Government how it is supporting the fish catching 
industry on the west coast. (S5O-01004) 

The Minister for Transport and the Islands 
(Humza Yousaf): The Scottish Government is 
firmly committed to the fish catching industry on 
the west coast. This year, quota for deepwater 
Rockall haddock increased by 45 per cent. Prawn 
vessels up and down the west coast have 
benefited from the end of the days-at-sea regime. 
Through the European maritime and fisheries fund 
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programme, the European Union and the 
Government have supported diverse projects to 
develop the industry, including investment of 
£600,000 for the provision of harbour facilities and 
net mending along the west coast at Crinan, 
Gairloch, Ullapool, Lochinver and the Western 
Isles. 

Our strategy for inshore fisheries, which are so 
important to the west coast, will help to develop a 
more sustainable, profitable and well-managed 
sector. In particular, we are looking to develop 
better data for fisheries management, through a 
£1.5 million programme to support research into 
the development of an integrated system for the 
collection, collation, analysis and interrogation of 
data. 

Kate Forbes: The minister will be aware of 
changes to the minimum landing size for lobsters 
on the west coast, which has resulted in 
differences between the west and east coasts. 
Despite the phased implementation, there are 
concerns for Skye fishermen about competitive 
disadvantage. Will the minister agree to meet the 
fishermen, whom I met recently, to discuss the 
matter further? 

Humza Yousaf: The cabinet secretary and I 
recognise and understand some of the concerns 
that the member has raised. Of course, she will 
know that the changes in minimum landing size 
were the result of an extensive consultation 
process during 2016, after which new 
management measures for Scotland’s crab and 
lobster fisheries were announced in January. I 
know that the member also recognises that 
conservation of our stock is at the heart of the 
process. As she says, the new measures will 
include an increase from 87mm to 90mm that will 
be phased in over two years, which I hope will 
help to give an element of comfort. I should say 
that those measures are supported by the vast 
majority of fishermen, although I do not want to 
play down the concerns that they have raised with 
her. 

The Cabinet Secretary for Rural Economy and 
Connectivity, Fergus Ewing, is meeting the 
Scottish Creel Fishermen’s Federation on 25 May. 
The delegation from the federation includes a 
Skye-based fishermen’s leader, which will provide 
a timely opportunity to discuss the matter. I will 
ensure that the member is fully informed of that 
conversation. 

Finlay Carson (Galloway and West Dumfries) 
(Con): The Scottish National Party talks about 
supporting the fish catching sector. Does the 
fishing expert believe that withholding 12 per cent 
of the mackerel quota is supporting the pelagic 
sector? If this Government had any regard for 
Scotland’s processing and catching sector, it 
would work in collaboration with the industry 

towards increasing landings. Instead, all we see 
are bully-boy tactics. Does the minister accept 
that, despite total devolution of inshore fisheries, 
the Scottish Government has continually 
neglected the static-gear industry, at substantial 
economic cost to Scotland? 

Humza Yousaf: When it comes to our fishing 
communities, the brass neck of the Tory Party 
knows no bounds. We will continue to stand with 
fishing communities right across Scotland. Let me 
say this to the member: as a result of yesterday’s 
vote, the majority of this Parliament decided that, 
whatever happens in the Brexit process, on exiting 
the EU, we must have full powers over fisheries. 
He and his party have a choice. Will they stand 
with Scotland’s fishing communities and with the 
majority vote of this Parliament that demanded 
control over those powers or will they roll over 
when the United Kingdom Government once again 
sells Scotland’s fishermen down the river? 

Infrastructure Investment (North-east 
Scotland) 

7. Stewart Stevenson (Banffshire and 
Buchan Coast) (SNP): To ask the Scottish 
Government what infrastructure investment it has 
made in the north-east since 2007, and what 
future investment it has planned to make the area 
better connected. (S5O-01005) 

The Cabinet Secretary for Economy, Jobs 
and Fair Work (Keith Brown): Since 2007, the 
Scottish Government has invested in major 
projects within the north-east, including the 
Aberdeen western peripheral route Balmedie to 
Tipperty road scheme, the emergency care centre 
in Aberdeen and significant investment in school 
buildings, including the completion of 16 new 
schools across the region. 

Our recent infrastructure investment plan 
progress update highlighted that major 
infrastructure projects within the north-east region 
totalling more than £1.3 billion are currently in 
construction or estimated to be in construction 
during this year alone. 

Looking forward, we have infrastructure 
investment planned for the Aberdeen to Inverness 
rail improvements, the A96 dualling programme 
between Inverness and Aberdeen and the A90-
A96 Haudagain junction improvement. 

We also have the digital Scotland superfast 
broadband programme to extend fibre broadband 
access to at least 95 per cent of premises in 
Scotland by the end of 2017 and 100 per cent 
superfast broadband coverage by 2021. Finally, 
we will also invest £125 million in the Aberdeen 
city region deal and a further £254 million in north-
east infrastructure over the same five to 10-year 
period. 
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Stewart Stevenson: I very much welcome the 
investment of more than £1 billion in the north-
east. In particular, upgrading the A96 will be a 
huge boost. However, is the cabinet secretary 
aware of environmental concern about one of the 
proposed routes east of Inverurie? How does he 
intend to respond to the concerns in relation to 
Bennachie? 

Keith Brown: I am very well aware of the 
concerns that Stewart Stevenson mentions—not 
least because of representations received from 
Gillian Martin and from others. I have made it clear 
to Transport Scotland that I want to be able to 
demonstrate the utmost regard for the 
environment, particularly the popular local site that 
he has mentioned at Bennachie. That should be 
taken into account, as is consistent with the 
process that he will know that we have to go 
through. As with all road schemes, meaningful 
engagement with communities forms a key part of 
our work as we develop our plans. We expect the 
next stage of our design and assessment process 
to start later this summer, so he should be 
reassured that the concerns expressed by the 
save Bennachie campaign and others in the area 
will be carefully considered and taken into 
account. 

Lewis Macdonald (North East Scotland) 
(Lab): At the end of his first answer, the cabinet 
secretary mentioned an additional £254 million of 
investment in infrastructure in north-east Scotland. 
Will he tell us today whether that will or will not 
include dualling of the east coast railway line at 
Montrose, which is something on which he 
commented at the time of the original 
announcement? 

Keith Brown: The member will be aware that 
the £254 million that I mentioned does indeed 
relate to improvements on that line. It was part of 
the Aberdeen city deal and we went much further 
than the United Kingdom Government and 
extended that. It is designed to improve the 
journey times between Aberdeen and the central 
belt, and that will be done. The exact nature of the 
development and whether it means dualling, 
particularly at the stress point that is well known to 
the member, is being considered by Transport 
Scotland. I will be happy to provide a written 
update to the member if he would like that. 

First Minister’s Question Time 

12:00 

Engagements 

1. Ruth Davidson (Edinburgh Central) (Con): 
To ask the First Minister what engagements she 
has planned for the rest of the day. (S5F-01271) 

The First Minister (Nicola Sturgeon): Later 
today, I will have engagements to take forward the 
Government’s programme for Scotland. This 
evening, I will take part in the ITV leaders’ debate, 
which, of course, Theresa May is ducking. 

Ruth Davidson: We do not have enough 
teachers in Scotland. Given that all sides accept 
that, does the First Minister agree that, when 
young people in Scotland choose teaching as a 
career, we should do everything we can to ensure 
that they stay? 

The First Minister: As we have discussed in 
the chamber before, in common with many other 
countries, Scotland faces a challenge with teacher 
recruitment. That is why we are increasing the 
intake into initial teacher education and why the 
General Teaching Council for Scotland is looking 
to encourage more people into teaching and at 
different routes into teaching. 

I suspect that Ruth Davidson is going to ask me 
about Teach First. I have said before that I am 
open to looking at ideas about how we get more 
young people into teaching, but we must make 
sure that such ideas work for Scottish education. 
We will continue to do everything that we can to 
address the challenges that we face. 

Ruth Davidson: The First Minister raised the 
issue of Teach First, so let us have a little look at, 
shall we? This week we learned that, in the past 
five years, almost 400 talented graduates have left 
Scotland to teach elsewhere in the UK. That is 
because they were attracted by the very 
successful Teach First programme. Despite 
versions operating in 40 countries around the 
world, it still has not been allowed to set foot in 
Scotland. Four hundred enthusiastic young 
teachers could be in our schools right now, but 
they are not, because Nicola Sturgeon says so. 

In recent days, we have heard about the huge 
quality issues surrounding teacher training here. 
Can the First Minister give me a single good 
reason why she is stopping new schemes such as 
Teach First running here in Scotland and seeing 
whether they can improve matters? 

The First Minister: I have met representatives 
from Teach First and discussed whether it would 
be possible to adapt its schemes to fit with 
Scottish education. We have a principle in Scottish 
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education that the people who are teaching in our 
schools should have a teaching qualification, and I 
think that that principle is right. 

Not long after I became First Minister, I visited a 
school in London that had taken part in the 
London challenge. We looked carefully at the 
London challenge and incorporated some of its 
learning into our attainment challenge. However, 
the headteacher that I spoke to in that school was 
quite sceptical about Teach First. One of the 
things that she said about it was that, in her 
view—I appreciate that there will be other views—
it was quite short term and there are often 
difficulties with retaining those teachers. 

We will continue to discuss with the GTCS, the 
teaching profession and local authorities how we 
can make sure that we get the brightest and best 
teachers into our schools. Indeed, the GTCS has 
already been looking at different ways of bringing 
young people into schools. 

Ruth Davidson does not talk about all the 
fantastic graduates in Scotland who go into 
teaching in Scotland and I certainly want to 
encourage more of them to do that. We will 
continue to look at all these issues as we drive 
forward with determination, drive up standards in 
our schools, and close the attainment gap 
between the richest and the poorest. 

Ruth Davidson: So in answer to my asking for 
a good reason why the First Minister will not allow 
Teach First to operate here, we have, “I spoke to a 
woman in London, but I am not entirely closing my 
mind to it.” That is odd, because it is exactly the 
answer that the First Minister gave me on 14 
January 2016, which was the last time that I asked 
her about it, almost 18 months ago. Is a decision 
anywhere in our future? 

The scheme operates successfully in 40 
countries but not here. We have to question 
whether the First Minister really understands the 
problems that we face. We have 4,000 fewer 
teachers than we had when she came to power. 
We are not recruiting nearly enough trainees to fill 
the gaps. Sixteen per cent of training places for 
English teachers are unfilled and more than a 
quarter of places for maths teachers are unfilled. 

The First Minister claims that her Government is 
on top of the issue, so let me ask her this: if she is 
on top of it, what percentage of secondary schools 
says that a lack of teachers is constraining the 
number of subjects that they can offer? 

The First Minister: I have been very clear 
about the challenges that we face, in common with 
other challenges for teacher recruitment. That is 
why John Swinney has been working with the 
GTCS to look at how we can get more teachers 
into education. It is also why we have been 

considerably increasing the intake into initial 
teacher education. 

As I said in relation to Teach First, we have had 
initial discussions about whether the programme 
can be adapted for the particular circumstances of 
Scottish education. We will continue to look at 
those issues in the round and to drive forward our 
plans, such as the national improvement 
framework, which is already seeing reforms in 
school education; the attainment challenge; the 
attainment fund; and, in particular, the pupil equity 
fund, which, as we speak, is channelling resources 
into the hands of headteachers so that they can 
drive the improvements that they want in their 
schools. While, week after week, Ruth Davidson—
quite legitimately—asks questions about the issue, 
this Government will get on with taking action that 
finds solutions. 

Ruth Davidson: What a lot of waffle. I am very 
pleased that the First Minister thinks that it is 
legitimate for me to ask questions about our failing 
education system; frankly, I think that it is my duty 
to ask those questions. 

My question was about the proportion of our 
schools that is constrained in the number of 
subjects that they can offer their pupils because of 
teacher shortages. The answer is 70 per cent. 
That was the figure that was reported to this 
Parliament’s Education and Skills Committee. 
Seventy per cent of schools cannot offer their 
secondary 4 pupils the subjects that they want to 
offer, because her Government has not recruited 
the teachers. However, instead of that crisis being 
faced, what do we get? This week, we have seen 
backslapping about 10 years in power, while 
education has been getting worse. 

The reality is that this is a First Minister who has 
presided over a teacher recruitment crisis, who 
has fallen asleep at the wheel on education, 
whose response to bad test results is, “Let’s just 
take Scotland out of the tests,” and who knocks 
back good ideas such as Teach First for reasons 
that even she cannot explain, apart from, “Some 
woman in London told me to ca’ canny.” We have 
all had enough. Is it not time that we had a First 
Minister in charge who does not just admit the 
occasional mistake, but does something about all 
of them? 

The First Minister: The international summit of 
teaching experts that the Deputy First Minister 
attended just before Easter recognised that there 
are teacher recruitment challenges right around 
the world, including in England. For Ruth Davidson 
to suggest that, somehow, the problem is unique 
to Scotland is unfortunate. 

It is also unfortunate that, week after week, 
she—rightly—points to areas in which we need to 
improve, but repeatedly fails to talk about the 
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improvements in Scottish education such as that, 
in our schools right now, our young people are 
coming out with record higher and advanced 
higher passes; that more young people now 
achieve national 5 qualifications; that record 
numbers of young people go on to positive 
destinations—if they do not go into higher or 
further education, they go into training or work—
and that we are starting to see, on a number of 
indicators, the beginning of the closing of the gap 
between the richest and the poorest. 

I am the first to admit that there is much more to 
do, but Ruth Davidson should stop doing a 
disservice to teachers and pupils around this 
country by using terms such as “failing education 
system”. We do not have a failing education 
system in Scotland and Ruth Davidson should be 
ashamed to suggest that we do. 

Engagements 

2. Kezia Dugdale (Lothian) (Lab): To ask the 
First Minister what engagements she has planned 
for the rest of the week. (S5F-01267) 

The First Minister (Nicola Sturgeon): 
Engagements to take forward the Government’s 
programme for Scotland. 

Kezia Dugdale: Yesterday, the First Minister 
and I met Brendan Cox, the husband of Jo Cox. At 
that meeting, the First Minister—rightly—agreed 
that there is no place for abuse of any kind in our 
political debate. 

A few weeks ago, a prominent internet blogger 
said of Oliver Mundell, a member of this 
Parliament, that he 

“is the sort of public speaker that makes you wish that his 
dad had embraced his homosexuality sooner.” 

Does the First Minister agree that there is 
absolutely no place in society for homophobia like 
that? 

The First Minister: Of course I do. It is deeply 
unfortunate for Kezia Dugdale to get up in here 
and suggest that I would condone homophobia in 
any way, shape or form. On such issues—it was 
the kind of issue that we all discussed with 
Brendan Cox yesterday—we should all make it 
very clear that that kind of language and any form 
of abuse of any minority, or of any politician, are 
completely unacceptable. Daily, I see abuse being 
hurled at me, at my colleagues and at people on 
my side of the political spectrum, but I do not hold 
Kezia Dugdale personally responsible for that. We 
should all join together and say that that kind of 
abuse is unacceptable, and at least have that as 
an issue on which we have consensus and not 
division.  

Kezia Dugdale: I very much welcome that 
response from the First Minister. The remark that I 

am referring to was posted on Twitter by Stuart 
Campbell, who writes for the website “Wings Over 
Scotland”. In the Daily Record, I called out Mr 
Campbell for his homophobic comments—
[Interruption.] Members should listen if they are 
serious about tackling homophobia and abuse in 
all its forms. Mr Campbell has written to me via his 
lawyer to demand a £10,000 payment for “damage 
to reputation”. I stand firmly by my comment: I 
have never kowtowed to a bully, and I will not start 
today. There is a catalogue of evidence that 
demonstrates the bile that Stuart Campbell 
appears to believe is acceptable. Given that we 
are in a general election campaign, will the First 
Minister condemn “Wings Over Scotland” and 
anyone else who poisons the political debate in 
our country?  

The First Minister: I have just condemned 
anybody who indulges in that kind of language or 
abuse. I am not responsible for Stuart Campbell 
any more than Kezia Dugdale is responsible for 
people who hurl abuse at me in the name of their 
being supporters of the Labour Party. 

Let us cut to the chase about what is going on 
here. Kezia Dugdale is asking me about this today 
because she hopes that it means I will not be able 
to remind her that her colleagues in Aberdeen City 
Council voted for a Tory administration there 
yesterday. What we are seeing here is bit of a 
political smokescreen, so let me put it beyond any 
doubt: I condemn anybody who hurls abuse on 
social media or anywhere else. All of us should do 
that. The abuse that I see being directed at me 
daily would make people’s hair curl, and some of it 
comes from people who profess to be supporters 
of Kezia Dugdale’s party. I do not hold her 
personally responsible for that. We should all 
accept that there are people out there who will do 
that, and we should unite in condemning it.  

Kezia Dugdale: When my colleagues do 
something that I disagree with, I take action. I am 
asking the First Minister to do the same. The 
comment from “Wings Over Scotland” was 
published by an individual who not only distorts 
our political debate but regularly spouts hatred, yet 
SNP politicians continue to positively engage with 
him and to alert their followers to his beliefs. There 
are a few SNP politicians who have called him out, 
but 44 per cent of SNP MSPs and 50 per cent of 
SNP MPs have actively encouraged him along. I 
have the list here in my hand, and it includes 10 
Government ministers—among them the Cabinet 
Secretary for Finance and the Constitution, the 
Cabinet Secretary for Justice and the Minister for 
Transport and the Islands. 

Social media can be a force for good, but as 
leaders we have a duty to stand up when it 
becomes an outlet for aggression, intolerance and 
hatred, so I want to ask the First Minister a clear 
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yes or no question. Will she today order her 
politicians and her ministers to denounce and 
shun “Wings Over Scotland” once and for all?  

The First Minister: I follow thousands of people 
on Twitter, and I am followed by hundreds of 
thousands of people on Twitter. Is Kezia Dugdale 
really saying that, if I was to go through her tweets 
or the tweets of members of her group or 
members of her party and found retweets that 
were in some way unsavoury, she would hold 
herself personally responsible for that? This is an 
absolutely ridiculous line of questioning. 

I unequivocally condemn abuse of any kind. I 
have here a list of abuse that has been hurled at 
me by many people who are now Tory councillors 
in Scotland. I have had abuse from people who 
are members of the Labour Party. I have been 
called a fascist and a Nazi—or my party has—by 
Ian Smart, who was a senior member of the 
Labour Party, but I did not hold Kezia Dugdale 
responsible. 

Let us cut to the chase. Kezia Dugdale is 
creating a smokescreen because her party is in 
disarray—it is in civil war and it is in meltdown. 
She is directing this line of questioning at me in 
order to hide the simple fact that the leader of the 
Scottish Labour Party is not in control of her own 
party and cannot stop her councillors going into 
coalition with Tories up and down the country. She 
is using her questions as a smokescreen to 
protect herself against the state of her own party. 

The Presiding Officer (Ken Macintosh): We 
will now have some constituency questions, the 
first of which will be asked by Graeme Dey. 

Graeme Dey (Angus South) (SNP): Will the 
First Minister join me in welcoming the 
Government’s appeal victory against the judicial 
review judgment that blocked the development of 
offshore wind farms in the Firth of Forth and the 
Firth of Tay, which is good news for Scotland on 
the climate change, green energy and jobs fronts? 
Will she also join me in encouraging RSPB 
Scotland, which instigated the original action, to 
accept the appeal decision and resolve its 
concerns about seabirds by working with the 
developers on, for example, sympathetic siting of 
turbines? 

The First Minister: I very much welcome the 
judgment. I think that the development of offshore 
wind is important not just for environmental 
reasons, but for economic development reasons, 
so I hope that the judgment means that the 
developments in question can continue. 

What happens now is for RSPB Scotland to 
decide. I certainly hope that we will see an end to 
the court action. However, I have another point to 
make, to which I hope the RSPB will listen. 
Protecting the environment is very important, and I 

know that that organisation has legitimate 
concerns about the developments. I say clearly to 
it and to others who have concerns that we want 
to ensure that we work in a way that allows the 
development of offshore wind, with all the benefits 
that it brings, and in which protection of the 
environment is paramount. I hope that we can 
move forward on that basis. 

Andy Wightman (Lothian) (Green): The First 
Minister might be aware that an estate agency 
based in Edinburgh—McEwan Fraser Legal—is 
demanding a buyer’s premium fee on the sale of 
property. If prospective buyers do not agree to pay 
it, the property is offered to the next bidder who 
can pay it. Concerns about the practice have been 
raised with me by a constituent who has spent 12 
years saving for his first flat and who is now 
expected to pay a buyer’s premium fee of £2,940 
on a £130,000 flat. 

Does the First Minister agree that the buyer’s 
premium fee is an example of unscrupulous, 
unethical, rent-seeking sharp practice by McEwan 
Fraser Legal? Will her Government look into the 
issue and assess the legality and morality of a 
practice that adds further costs to the process of 
buying a house? Does she agree that the subject 
matter of the Estate Agents Act 1979 should be 
devolved so that this Parliament has full powers 
over matters relating to the acquisition of land and 
property? 

The First Minister: I am happy to look further 
into that matter. I certainly agree with Andy 
Wightman that the powers in question should be 
devolved. Regulation of estate agents is currently 
reserved because it is covered by the consumer 
protection reservation in the Scotland Act 1998. 

I absolutely agree that fees that are charged by 
estate agents should be completely transparent 
and clear. I understand that the Scottish 
Government has recently received one complaint 
about the charging of a buyer’s premium. I will 
make further inquiries about the point and the 
case that has been raised by Andy Wightman, and 
I will write to him on the matter once I have further 
information. 

Lewis Macdonald (North East Scotland) 
(Lab): The First Minister will know that NHS 
Grampian announced this week that it can no 
longer guarantee surgery within 12 weeks of 
diagnosis—it is not in a position to meet the 
targets that she has set. Will her Government 
therefore step up to the plate and provide NHS 
Grampian with the funding that it should receive 
under the Government’s own NHS Scotland 
resource allocation committee formula, which is 
nearly 10 years old and has still not delivered 
that? 
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The First Minister: We have moved health 
boards much closer to parity, as it is called, than 
they were when we took office. Under NRAC, 
which replaced the Arbuthnott formula, we 
continue to do that. 

On the specific issue that Lewis Macdonald 
raised, we are clear with all health boards that 
patients who are waiting for treatment such as 
elective surgery must be seen as quickly as 
possible. It is important that patients with the 
highest clinical priority, such as cancer patients, 
are seen extremely quickly. 

We are investing additional resources. We have 
also been working with NHS Grampian and other 
health boards on further investment, which we will 
announce soon. That investment will help boards 
to build up their capacity, and particularly their 
elective capacity, to make sure that all patients are 
treated in a timely fashion. 

Waiting times in our health service are shorter 
than they were when the Government first took 
office, but demand on our health service continues 
to rise, mainly because of the ageing population, 
so we must continue to work with health boards 
and make sure that they have the resources that 
are required to continue to deliver the standard of 
service that patients deserve. 

Gil Paterson (Clydebank and Milngavie) 
(SNP): My constituent Dr Kevin Parsons, who 
lives in Bearsden with his wife and two children, is 
due to be deported on 11 June. He is a University 
of Glasgow lecturer who has recently been 
awarded a £1.32 million research grant from the 
United Kingdom Government, which supports the 
employment of a further three people. The Home 
Office has repeatedly given Dr Parsons the wrong 
information, which has led to this personal crisis. 

Dr Parsons is a Canadian national; his wife 
qualifies for UK citizenship and one of his children 
was born in the UK. Will the First Minister 
intervene and use her influence to assist in 
allowing Dr Parsons to remain here in Scotland 
and continue his valuable work? 

The First Minister: I do not know all the details 
of the case that Gil Paterson raises, but I would be 
happy to look into the details and to see whether 
the Scottish Government can do anything to 
appeal to the Home Office to see sense, if that is 
what is required. 

From the details that he has shared with 
members today, the case that Gil Paterson has 
outlined seems to illustrate the complete wrong-
headedness of the UK Government’s approach to 
immigration. As the Tories publish their manifesto 
today, we see a recommitment to an immigration 
target that they know is undeliverable. They also 
know that, in trying to deliver that target, they will 

do untold damage to not just the Scottish economy 
but the UK economy as a whole. 

Today, we also see the Tories reportedly 
publishing proposals to increase the amount of 
money that employers have to pay if they want to 
employ skilled migrants from outside the European 
Union. As the British Medical Association has 
pointed out, that includes doctors, nurses and 
other people who work in our health service. Not 
only will it be harder to recruit people into the 
health service—and perhaps harder to recruit 
people from outside this country into the teaching 
profession—but our public services will be 
charged when they recruit people. 

That sums up the fact that the UK is pursuing an 
immigration policy that is damaging to the 
country’s economy. The Tories are doing that as 
they increasingly morph into the UK Independence 
Party. That makes it all the more important that, 
after the general election, there are strong voices 
to stand up to the Tories and make sure that 
Scotland’s interests in this area, and in so many 
other areas, are properly protected. 

Cabinet (Meetings) 

3. Patrick Harvie (Glasgow) (Green): To ask 
the First Minister when the Cabinet will next meet. 
(S5F-01280) 

The First Minister (Nicola Sturgeon): On 
Tuesday. 

Patrick Harvie: A few days ago, the Prime 
Minister showed how hugely in touch she is with 
the country’s priorities by declaring that she has 
“always supported fox hunting” and that she 
maintains a commitment to its reintroduction. 
Today, the Conservative manifesto promises a 
step backwards in reintroducing this cruel and 
barbaric act to parts of these islands. It has also 
been revealed that one of Ruth Davidson’s former 
colleagues, who recently resigned, is a member of 
a fox hunting club in Scotland and has claimed 
that fox hunting is part of her way of life. 

An estimated 800 foxes are killed by hunts each 
year in Scotland, 20 per cent of which are killed by 
packs of hounds rather than being shot, which is in 
clear breach of the Protection of Wild Mammals 
(Scotland) Act 2002. The First Minister will be well 
aware of the huge anger and concern that exists 
among members of the public about the issue. 
Does she agree with the members of the public 
who are contacting all parties to demand a ban on 
this brutal act? Does she agree with her party 
leader at Westminster, who says that he totally 
opposes fox hunting? If she does, will the law in 
Scotland totally oppose fox hunting? 

The First Minister: Before I come on to the 
Scottish Government’s position, I say first that it 
says a lot about the priorities of Theresa May and 
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the Tories when they go out of their way to deny 
Parliament any say over the hugely important 
issues that are associated with Brexit and yet they 
are committed to giving Parliament a free vote on 
reintroducing fox hunting. If ever something said 
that a Government had completely the wrong 
priorities, I suspect that that would be it. 

When David Cameron spoke about the matter 
previously, it raised an issue about the differences 
between the law in England and in Scotland. At 
that point, we committed to looking at loopholes in 
the Scottish law. As Patrick Harvie will be aware, 
we have had Lord Bonomy look at the matter in 
detail. We are now consulting on his 
recommendations and considering whether 
changes in the law are required as a result. 

I understand the concerns of people who are 
writing to us; I have always been an opponent of 
fox hunting and I remain so. We need to ensure 
that the law in Scotland operates appropriately, 
and that is exactly what the process is intended to 
ensure. 

Patrick Harvie: I think that the very many 
people who are contacting politicians about the 
issue will want a clearer answer about what is 
proposed in Scotland. The Bonomy review was 
welcome, but it followed a very narrow remit 
defined by the Scottish Government, which 
specifically excluded consideration of a full ban. 
Indeed, his lordship said that he 

“always had in my mind the notion that there must be a way 
of preserving” 

fox hunting, and he said that he was minded not to 
abolish fox hunting but to  

“find a way of maintaining it.”—[Official Report, 
Environment, Climate Change and Land Reform 
Committee, 28 March 2017; c 14.] 

Some of the proposals might go beyond the status 
quo, but they would be tantamount to proposing 
that the Scottish Government should endorse a 
form of regulated fox hunting. 

If the Scottish Government means to consult 
openly on the issue, will the First Minister confirm 
that the consultation will include consideration of a 
complete ban on mounted fox hunting in 
Scotland? Failing that, will she remove the 
exemption in the 2002 act that allows the flushing 
of foxes to guns, given the significant evidence 
that that activity is used as a decoy for traditional 
brutal and barbaric fox hunting? 

The First Minister: I understand the concerns 
that people are expressing and I share some of 
them, but I think that Patrick Harvie 
mischaracterises the Scottish Government’s 
position. The exemptions in the current law were 
debated and agreed by this Parliament before—I 
think—Patrick Harvie was a member of it. In the 

first session of Parliament, a member’s bill was 
introduced and the issues were fully debated. 

Concerns have been raised about what I have 
described as loopholes and about whether we 
need to tighten the law further. We have embarked 
on a process and Lord Bonomy has looked at the 
matter in detail, and we are now consulting on 
what he said. Given that the consultation is live, 
we should allow it to take its course. If Patrick 
Harvie wants to make a submission to that 
consultation—he may already have done so, in 
which case I apologise—he can do so and argue 
for us to go further than we are proposing. That 
submission would be considered as part of the 
consultation. 

We should go forward with the process as that 
is the right thing to do, but members should be in 
no doubt at all that the Government opposes fox 
hunting. That is a position that we have long taken 
and which we continue to take. 

Cabinet (Meetings) 

4. Willie Rennie (North East Fife) (LD): To ask 
the First Minister what issues will be discussed at 
the next meeting of the Cabinet. (S5F-01268) 

The First Minister (Nicola Sturgeon): Matters 
of importance to the people of Scotland. 

Willie Rennie: Children in Lothian waited 666 
days to get important mental health treatment. For 
anyone, that must feel like a lifetime; for a person 
so young, it must feel like eternity. Why are waiting 
times so bad when the First Minister said that 
mental health would be a priority? 

The First Minister: It is a priority. There are still 
some long waits for mental health treatment that 
are unacceptable, but we are making progress in 
bringing waiting times down, we are increasing 
investment in mental health services, generally 
and in child and adolescent mental health 
services, and we have seen the number of people 
working in those services increase. It is a priority—
and it is a priority, I know, not just for this 
Government but for parties across the chamber. 
We will continue to make sure that we bring 
forward the investment and the other actions that 
are required to ensure that all young people who 
come forward for mental health treatment get it, 
and get it timeously. 

As we have said before—this is true of many of 
the challenges that we grapple with in the health 
service, but it is particularly true here—we have a 
vastly increased demand for mental health 
services, which we should think is a good thing, 
because it means that the stigma is reducing. 
However, it also means that we have to equip 
services to deal with the demand. We are seeing 
improvements in terms of waiting times, 
investment and the number of people working in 
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mental health services, and we will make sure that 
we see that improvement continue. 

Willie Rennie: I am afraid that we have heard 
all that before. I quote what the First Minister told 
me last year when I asked about the issue: 

“This is one of the most serious issues that we face as a 
society”.—[Official Report, 22 September; c 17.]  

When we discussed the issue during the budget 
process, however, we discovered that the 
Government was much further behind than even 
we had feared. Children in Lothian are not alone in 
having long waiting times, because in the 10th 
year of her Government, the wait in the Highlands 
is 623 days; in Fife, it is 611 days; in Ayrshire and 
Arran, it is 448 days; and in Grampian, it is a year.  

The Government published independence 
legislation in weeks, but it took 15 whole months to 
get round to a mental health strategy. These 
children deserve better from this Government and 
this First Minister. Will they still be waiting as long 
next year, or is she going to do something 
different? 

The First Minister: Willie Rennie is completely 
mischaracterising the position of the Government. 
The facts speak for themselves. I recognise the 
challenge of improving these services, which is 
why the CAMHS workforce has increased by just 
under 50 per cent under this Government, 
spending on mental health has increased by 42 
per cent and, in this year alone, spending will 
increase to £1 billion for the first time, as we 
continue to take steps to ensure that mental health 
services get an increasing share of the overall 
health budget. So, the commitment is there and it 
is evidenced in the action that we are taking. 

Although we are seeing waiting times reduce 
generally, there are some long waits, which we are 
seeking to tackle. However, to put that in context, 
82.5 per cent are now seen within 18 weeks, 
which is a 3.5 per cent increase from the previous 
quarter. I do not pretend that we have not still got 
work to do here—that is a feature of the increasing 
demand that we are seeing—but the investment, 
the workforce and the progress on reducing 
waiting times are also there to see.  

Further, our mental health strategy contains a 
range of actions that rightly focus on prevention 
and early intervention to meet the mental health 
needs of children and young people and to step in 
promptly where such needs develop—for 
example, a review of the role of pastoral guidance 
and counselling services and a review of rejected 
children and adolescent mental health service 
referrals. 

Yes, Willie Rennie is right to say that this is a 
challenge that we need to address, but he is 

wrong to say that we are not taking the action to 
address it, because we very definitely are. 

The Presiding Officer: We have a couple of 
supplementaries. The first is from Joan McAlpine. 
Is Joan McAlpine here? No. Okay, we will take a 
supplementary from Anas Sarwar. 

Anas Sarwar (Glasgow) (Lab): Thank you, 
Presiding Officer. Today, the Israeli ambassador, 
Mark Regev, is in the Scottish Parliament. Will the 
First Minister or any representative of her 
Government be meeting him? If so, can she 
deliver a very loud and clear message: that, after 
50 years of Palestinian oppression, the illegal 
occupation of the West Bank, the illegal expansion 
of settlements and the illegal siege of Gaza must 
end; that the free access of food, medicines and 
supplies into the Gaza strip must be allowed; and 
that the ambassador must understand that without 
justice, equality and freedom, there can never be 
peace? 

The First Minister: Fiona Hyslop will meet the 
Israeli ambassador later today, but during that 
meeting she will deliver on behalf of the Scottish 
Government a very strong message on justice for 
Palestine and for Palestinians covering the very 
issues that Anas Sarwar raises. 

This Government has been very clear on our 
support for people in Gaza and on the range of 
injustices and hardships that they suffer and have 
suffered many times. I have led a debate in this 
chamber about Gaza. Ultimately, of course, we 
remain committed to the two-state solution in 
Palestine. That message will be delivered strongly 
by Fiona Hyslop on behalf of the Scottish 
Government when she meets the ambassador 
later today. 

Gordon MacDonald (Edinburgh Pentlands) 
(SNP): Given the actions of the Labour council 
group in Aberdeen and reports of two further deals 
between Labour and Conservatives, does the First 
Minister agree that the clear message to voters is 
that if they vote Labour, they will get Tory? 

The First Minister: In large parts of the country, 
that certainly seems to be the case. This is a 
serious point. Yesterday, Labour votes in 
Aberdeen were used to put the Tories into 
administration, and I think that that should say 
something to everybody who might be considering 
voting Labour in the future—that, if people vote 
Labour, they often do not get Labour; they get the 
Tories. That is the reality. 

Perhaps Kezia Dugdale will want to take the 
opportunity to make it clear that the suspensions 
of the Aberdeen councillors yesterday will not 
miraculously be waved away after 8 June. 
Perhaps she could tell us that at the first 
opportunity, because I suspect that, as soon as 
the general election is out of the way, we will see 
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these Labour and Tory coalitions taking effect all 
over the country. That, I think, says everything that 
we need to know about Labour and the Tories and 
the alliance between the two of them. 

Homelessness 

5. Sandra White (Glasgow Kelvin) (SNP): To 
ask the First Minister what action the Scottish 
Government is taking to tackle homelessness in 
Glasgow and across the country. (S5F-01282) 

The First Minister (Nicola Sturgeon): The 
Scottish Government has ensured that homeless 
people in Scotland have some of the strongest 
housing rights anywhere in the world. Our recent 
focus on the prevention of homelessness through 
initiatives such as housing options has led to 
consistent falls in homelessness applications, 
including in the city of Glasgow, but there is more 
to do, particularly to address rough sleeping. 

We know that providing a home is not the only 
support that people—particularly vulnerable 
people—need, and that is why our current 
priorities include strengthening the development of 
approaches such as housing first, which is 
currently being piloted in Glasgow. It provides 
permanent accommodation alongside intensive 
peer support to help individuals with complex 
needs to sustain their accommodation. 

Sandra White: I thank the First Minister for that 
reply, and particularly for the support that is being 
given to homeless people in Glasgow with their 
various needs. I say to the First Minister—and I 
am sure that everyone in this Parliament will 
agree—that it is unacceptable that a country as 
rich as Scotland should have anyone dying on the 
streets due to homelessness. 

Further to that, does the First Minister share my 
deep concerns that homelessness will be 
exacerbated in Glasgow and the rest of Scotland 
with the move to universal credit, and that delays 
in payments and the United Kingdom 
Government’s welfare changes will put more 
people at risk of being homeless, which is 
absolutely unacceptable? 

The First Minister: Yes, I do, but before I go on 
to that, I underline how important it is to this 
Government to continue to tackle homelessness 
and rough sleeping. I know that that is a key 
priority of what I hope will be the new 
administration of Glasgow City Council by the end 
of today, and we will work with it to ensure that we 
do not have a position where people are sleeping 
rough and anybody is facing the prospect of dying 
on the streets of our country. That is utterly 
unacceptable and not a situation that I am 
prepared to see happen in our country. 

The wider point about benefit changes is 
important. I was in Inverness at the end of last 

week, visiting a food bank and talking to some 
people who work on the front line with benefit 
applicants. The reason why Inverness is important 
is that it is a part of Scotland where universal 
credit has already been rolled out. The experience 
there should send a shiver up and down our 
spines at the thought of universal credit being 
rolled out more widely, because the experience is 
of people’s benefits being hugely delayed, people 
not getting the money that they are entitled to on 
time and people often not getting all of the money 
that they are entitled to when they get it. I heard 
stories of people falling into rent arrears and debt, 
all through absolutely no fault of their own. 

The other point that I make is that, although I do 
not think that that experience is acceptable for 
anybody who needs social security support, many 
people who are finding themselves in those 
positions are people who are working. They are 
working hard to try to support their families, and 
they are being treated in that way by a 
Conservative Government that is rolling out benefit 
changes that clearly are not fit for purpose. 

The roll-out of universal credit should be halted 
until the Tories can assure everybody that they 
have it right, because the price of not doing that 
and carrying on will be to plunge many more 
people into misery and potential homelessness, 
and that would be unforgivable. 

Annie Wells (Glasgow) (Con): In April, third 
sector organisations such as Shelter Scotland 
emphasised the need once again for the Scottish 
Government to develop a new national 
homelessness strategy. Will the First Minister 
listen to those organisations’ concerns and commit 
her Government to developing that strategy? 

The First Minister: We will continue to work 
with organisations such as Shelter to ensure that 
we have in place not just the right strategies but 
the right practical policies to back up those 
strategies. We already have in Scotland some of 
the strongest rights for homeless people, and we 
have seen consistent falls in homelessness 
applications, but we know that we have to keep 
making progress, and that we have a particular 
issue around rough sleeping. 

I repeat the point that I have just made, 
particularly to a Conservative member of this 
Parliament. Any strategy that we have for tackling 
homelessness or tackling and lifting people out of 
poverty will continue to be undermined as long as 
we have at Westminster a Conservative 
Government that is intent on driving more and 
more people into poverty by cruel and callous 
social security cuts. I throw the question back to 
the Tories and ask them to go and tell their bosses 
at London to stop penalising the poor and work 
with us to help the poor instead. 
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Pauline McNeill (Glasgow) (Lab): There is 
anecdotal evidence at least that rough sleeping is 
increasing in Scotland. Most people who I talk to 
say that now they see more people sleeping in 
doorways. Few things are more shocking than 
people dying from cold or hunger on the streets of 
Scotland. I know that there are many reasons why 
that is happening, some of which the First Minister 
has already mentioned. In view of that, I urge the 
First Minister to review the current strategy on 
housing and rough sleeping and review the fact 
that local authorities may need more resources to 
take on the problem. Although the figures may not 
bear it out, the evidence is strong enough that we 
should review the current strategy. 

I know that the First Minister has agreed to look 
at the housing first approach, which I raised the 
last time that I spoke about homelessness. She is 
committed to that, but, in all seriousness, when we 
have seen deaths on the streets of Glasgow, is it 
not time to at least have another look at the 
current strategy? 

The First Minister: Indeed. That is why we are 
taking action to help councils deal with the issues. 

I cite the rough sleeping statistics with a degree 
of caution—many of us think that there will be 
underreporting, because of the nature of the issue 
that we are dealing with—but they do not show an 
increase over the past few years. They show a 
steady state. However, as I said, I do not 
underestimate the fact that there may be 
underreporting in the statistics. 

We are already taking action to strengthen the 
homelessness prevention strategy group so that 
we have the right strategic direction, and we are 
also taking practical action: we are funding a post 
in Glasgow City Council’s housing access team, 
for example, to ensure that we are improving 
liaison between the council and housing 
associations. In addition, we are looking to extend 
the housing options approach, which has been 
piloted in Glasgow. 

When he came into office a year ago, the soon-
to-be ex-moderator of the Church of Scotland 
raised the housing first approach with me. It is 
important because it recognises that often, 
particularly for a vulnerable person, we have to do 
more than provide accommodation—support is 
needed around that. 

We are continuing to work with councils to 
ensure that we are actively addressing the issues. 

Shop Vacancy Rate 

6. Alexander Stewart (Mid Scotland and Fife) 
(Con): To ask the First Minister what action the 
Scottish Government is taking in response to the 
Scottish Retail Consortium report indicating that 

the shop vacancy rate rose in the period from 
January to April 2017. (S5F-01288) 

The First Minister (Nicola Sturgeon): We 
have already taken significant steps to help the 
retail sector. Our town centre first principle and 
town centre action plan are designed to tackle key 
issues such as empty shops and to improve the 
vibrancy of our town centres. We are delivering a 
highly competitive business tax environment, and 
we have lifted 100,000 properties in Scotland—
[Interruption.] I will say that again for the benefit of 
the Tories: we have lifted 100,000 properties in 
Scotland out of non-domestic rates altogether. For 
the benefit of the record, I will add that the 
Conservatives voted against 100,000 businesses 
being taken out of business rates. We have also 
funded relief for two thirds of retail properties and, 
of course, we have given local authorities the 
power to reduce rates further. 

It is important to note that the shop vacancy rate 
in Scotland is lower now than it was in 2015, and it 
remains lower than that of the United Kingdom. 
However, we continue to want to do more to 
support the retail sector and to get shops in our 
town centres occupied and providing services to 
the public. 

Alexander Stewart: The fact that shop 
vacancies are up while productivity growth in 
Scotland’s retail sector is slower than that in the 
rest of the UK is further evidence that this Scottish 
Government’s economic policies are failing. With 
the business rate revolution hitting Scottish retail 
hard, the Government needs to get back to the 
day job of focusing on the economy or it will be the 
Scottish retail sector that will have to pay the price. 

The First Minister: We have seen an increase 
in the vacancy rate from 9 to 9.2 per cent from 
January to April, but I point out that back in 2015, 
the rate was 10.6 per cent, so it is lower now than 
it was then. Moreover, the Scottish Retail 
Consortium report highlights that footfall in 
Scotland’s high streets and retail parks actually 
grew by 3.2 per cent, which was the third fastest 
growth rate of all the UK’s nations and regions and 
the fastest growth in Scotland since July 2014. 
Those are just a few facts to perhaps correct some 
of the mischaracterisations at the heart of the 
question. 

The member cites Scotland’s wider economic 
performance. Like other parts of the UK, we have 
work to do to get our economy growing faster, but 
that will not be helped by the extreme Brexit that 
the Tories are pursuing. However, yesterday we 
saw unemployment again fall below the UK 
average and employment in Scotland increase, 
and productivity growth in Scotland has been 
around 7 per cent over the past few years while it 
has been completely stagnant in the rest of the 
UK. We will get on with the hard work of 
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supporting our economy, but unfortunately we face 
a Tory Government at Westminster that, through 
its extreme Brexit, appears intent on undermining 
our economy. That is the reality. 

Snaring 

The Deputy Presiding Officer (Linda 
Fabiani): I ask those who are leaving the 
chamber, both in the public gallery and on the 
floor, to do so a bit more quietly, please. Thank 
you very much. 

The next item of business is a members’ 
business debate on motion S5M-05012, in the 
name of Colin Smyth, on snaring. The debate will 
be concluded without any question being put. 

Motion debated, 

That the Parliament acknowledges the recent Scottish 
National Heritage report, Review of Snaring for the Scottish 
Government, which offers what it sees as only a limited 
number of recommendations to strengthen the legislation 
on snaring; understands that the League Against Cruel 
Sports considers the review to be a “wasted opportunity” 
given its limited scope and that OneKind has said that the 
report was “destined to fail” as it excluded consideration of 
whether snares should be used at all; notes that the 
October 2016 report, Cruel and Indiscriminate: Why 
Scotland must become snare-free, which was 
commissioned jointly by the League Against Cruel Sports 
and OneKind, suggested that, regardless of any future 
tweaks to the legislation, snares would continue to be cruel 
and indiscriminate; further notes that this paper cited 
instances of evisceration, strangulation and agonising 
deaths experienced by the animals, including non-target 
animals such as Scottish wildcats, mountain hares, 
badgers, hedgehogs, deer, otters, and even family pets, 
and notes the calls for the Scottish Government to consult 
on an outright ban on snaring in the South Scotland region 
and across the country. 

12:49 

Colin Smyth (South Scotland) (Lab): I refer 
members to my entry in the register of interests, 
which states that I am a member of the League 
Against Cruel Sports. I thank the many MSPs from 
across Parliament who have supported my motion, 
thereby allowing today’s timely debate on snaring 
to take place. I also thank the League Against 
Cruel Sports, OneKind, Cats Protection, Scottish 
Badgers and the Scottish Society for the 
Prevention of Cruelty to Animals for providing the 
information that I requested to assist with the 
debate. 

As members will be aware, snares are thin wire 
nooses that are set in order to trap animals around 
the neck—usually, foxes and rabbits. Legal snares 
are meant to tighten as the captured animal 
struggles, and to relax when the animal stops 
pulling. They are intended to hold the animal alive 
until the snare operator returns to kill it—usually by 
shooting—or to release it, if the snare has not 
caught the target creature. 

Although their purpose is to immobilise target 
animals, the reality is often different. Most snares 
cause extreme suffering to animals, often leading 
to a painful and lingering death. They are also 
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indiscriminate. They might aim to catch a fox, but 
are just as capable of catching cats, dogs, 
badgers, otters, deer, hares and livestock, which 
often suffer terrible injuries or are killed. Today’s 
debate allows us all to ask whether there is a 
place for such indiscriminate cruelty in Scotland in 
2017. 

It is six years since Parliament last debated the 
use of snares, during the passage of the bill that 
became the Wildlife and Natural Environment 
(Scotland) Act 2011. At that time, Parliament 
regrettably chose not to ban snares, but instead to 
introduce a new regulatory regime. It was agreed 
that that regime would be reviewed before the end 
of 2016 and every five years thereafter. 

The first review of snaring, which was carried 
out by Scottish Natural Heritage on behalf of the 
Scottish Government, was published in March. It 
has rightly been described by the League Against 
Cruel Sports as a “missed opportunity” and by 
OneKind as “destined to fail”. 

The review group set itself three aims: to assess 
the 

“efficacy of the legislation ...Review snare training and 
assess the effectiveness and compliance with the 
administrative procedure for obtaining snaring ID”, 

and 

“Consider any evidence of outstanding animal welfare 
implications in relation to snaring and whether these are 
sufficiently addressed through the provisions under section 
11 of the” 

Wildlife and Countryside Act 1981 

“as amended.” 

It is clear that the review failed to meet the first 
and third objectives. If we look first at the brief 
section in the review on animal welfare, it states: 

“It is not within the scope of this review to assess 
whether” 

the 

“degree of suffering is acceptable.” 

The legislation that was passed in 2011 was 
supposed to be about improving animal welfare, 
so surely any meaningful review of the legislation 
would need to ask the fundamental question 
whether, in modern Scotland, that practice, under 
the new regulatory regime, is cruel. The lack of 
any proper focus on animal welfare issues is 
probably not surprising, given that in the review 
there was no meaningful consultation of the non-
governmental organisations that have experience 
of animal welfare issues and carry out extensive 
fieldwork on the matter. 

The review’s focus on numbers of offences as 
the measure of efficacy ignored the documented 
evidence that is available on animal suffering, and 
completely missed the point that even though 

snaring causes suffering to the target animals that 
are caught in those barbaric traps, that does not 
merit the term “offence”. 

The focus on offences was also ineffective 
because the review group did not have access to 
the numbers of snaring crimes that were recorded 
by the previous local police forces or even by 
Police Scotland, because they could not be 
provided in a suitable format. It is little wonder that 
the report acknowledged that 

“It is important to note that the sample size is too small to 
perform statistically significant analysis of the incident,” 

standard prosecution reports 

“prosecution and conviction data”. 

The consequence was a report that failed to 
look at all the available evidence and that 
proposed only a small number of 
recommendations, including tweaking snare 
designs. I have no objection to any of those 
recommendations, but they simply do not go far 
enough. 

As part of the review process, a technical 
assessment group was set up in parallel with the 
review group. The technical assessment group 
made 26 suggestions, but the overwhelming 
majority were completely ignored in the review 
group’s final recommendations, with no 
explanation or even reference to them in the body 
of the report. 

Not surprisingly, prior to the publication deadline 
of SNH’s review, OneKind and the League Against 
Cruel Sports in Scotland worked together to 
commission their own report into snaring in 
Scotland, called “Cruel and Indiscriminate: Why 
Scotland must become snare-free.” The report 
concluded: 

“Snares inflict unacceptable suffering on thousands of 
wild and domestic animals in Scotland every year. 
Continuing to permit the use of these cruel and 
indiscriminate traps flies in the face of modern concerns 
about animal welfare, conservation and the wider 
environment.” 

I repeat: the report talks about “unacceptable 
suffering” and says that the practice is “cruel and 
indiscriminate”. It is astonishing that, in Scotland 
today, we still allow devices that cause such 
suffering in an indiscriminate way to be used in the 
name of control. 

I could give members countless examples from 
South Scotland alone that demonstrate the 
appalling harm that snaring causes to animals. In 
June last year, a pet cat returned home to her 
family in Ayrshire with a snare caught around her 
neck and front leg. The cat suffered atrocious 
injuries, which the vet believed were caused by 
her chewing herself free from the snare. The vet 
also informed the family that, had the cat been 
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caught around the neck alone, she would most 
certainly have died. 

In Borgue, near Kirkcudbright, there was a 
recent case of a family Jack Russell that became 
trapped in a snare that was set close to a path that 
is used by walkers. Despite its being a free-
running snare with a stop on it, it did not have an 
ID tag, which rendered it illegal—a common issue. 

In Cumnock in 2015, a brown hare leveret was 
born while her mother was trapped in an illegal 
untagged snare. In that case, the mother had 
already died and, despite expert care, the baby 
hare also later died. 

Late last year on the Leadhills estate in my 
South Scotland region, OneKind responded to a 
complaint from a member of the public about a fox 
being caught in a snare. Unfortunately, the 
responding unit was unable to find the fox and, on 
returning to the site the next day, found it with 
horrific injuries, piled on top of a stink pit. I know 
that Christine Grahame will speak about that later, 
but I will read a brief description from the member 
of staff who found the fox, who said: 

“It looks like the snare killed the fox by causing that 
massive wound. There were gobbets of flesh on the grass 
and blood and fur. The fox’s eye was bulging out so much 
... which must have been due to being strangled by the 
snare.” 

Just last week at a farm in Dumfries and 
Galloway, a badly decomposed snared badger 
was discovered. Although the police responded 
quickly to the discovery, no charges are being 
pressed. 

Protected species including badgers and otters 
as well as domestic animals are regularly caught 
in snares. In fact, the “Snarewatch” website 
suggests that the non-target capture rate is 
consistently between 60 and 70 per cent. Despite 
tightened legislation on snaring, non-target catch 
continues to be an issue, which stands in direct 
conflict with our conservation objectives in 
Scotland. 

What is the alternative? We do not have to look 
far from the report to see that alternatives to 
snaring exist and are working effectively. SNH 
does not employ snaring on any of the land that it 
owns or manages directly, including its 36 
reserves. In 2010, its head of policy stated: 

“We think that other methods are effective enough for 
our purposes and we are concerned about the possibility of 
bycatch.”—[Official Report, Rural Affairs and Environment 
Committee, 29 September 2010; c 3131.] 

Other methods such as cage traps, exclusion 
fences and habitat management, and even novel 
deterrents such as llamas being used to guard 
livestock from predators, have all been shown to 
be effective alternatives to cruel and indiscriminate 
snares. 

I believe that the time has come for Parliament 
to be bold and courageous and to do what is right 
for animals in Scotland. We see the Conservatives 
in England singing the praises of fox hunting yet 
again. When it comes to animal welfare, we in the 
Scottish Parliament all have to ask ourselves 
whose side we are on. I believe passionately in a 
ban on snaring; I know that many members share 
that view. More important, so do the vast majority 
of the public, as is shown in poll after poll. They 
know that we simply cannot regulate cruelty. 

I therefore ask the Cabinet Secretary for 
Environment, Climate Change and Land Reform to 
acknowledge that the review that was carried out 
by Scottish Natural Heritage did not go far enough, 
and to ask SNH to revisit its report to ensure that it 
fully meets the objectives and to go further and 
commit to consulting the public on the outcome of 
that review, including gaining views on an outright 
ban on this outdated, cruel and indiscriminate 
practice. 

12:58 

Christine Grahame (Midlothian South, 
Tweeddale and Lauderdale) (SNP): I apologise 
in advance to members because, as you know, 
Presiding Officer, I cannot stay after my speech, 
as I have almost immediately afterwards to chair a 
meeting of committee conveners. 

I congratulate Colin Smyth on securing the 
debate. Like me, he is a fully paid-up member of 
the cross-party group on animal welfare. 
Pertinently, animal welfare was the very issue that 
was not considered in the review of snaring 
legislation that SNH carried out, which has been 
highlighted by OneKind and the League Against 
Cruel Sports. I have been, and still am, wholly 
opposed to snaring, notwithstanding the fact that 
legislation and regulations have been introduced 
to police it. 

I took part in the stage 3 debate on the Wildlife 
and Natural Environment (Scotland) Bill in 2011, 
and I said the following in support of an 
amendment to prohibit snaring:  

“I speak not just with my heart but with my head, which is 
no bad combination. I say to the minister that I fully 
acknowledge that pest control is a necessity of life.  

I have a long-standing opposition to snaring, and it is not 
the result of blind prejudice. Indeed, I recently chaired a 
debate that the cross-party group on animal welfare held, 
when we had the gamekeepers and land managers on one 
side and the animal welfare groups, such as OneKind and 
the SSPCA, on the other. The debate was straightforward 
and it was held in a very civilised and informed manner. 
The result was 13 each—no white hats, no black hats. 

The SSPCA in particular showed respect to the 
gamekeepers. It made it plain that much intelligence on 
animal cruelty and unauthorised pest control is brought to 
its attention by those very gamekeepers—who incidentally 
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pled the succinct case that if there were a more humane 
means of fox control in particular, they would opt for it. 

However, the evidence from, for example, veterinary 
pathologists who appeared at previous meetings of the 
cross-party group proved to me beyond reasonable doubt 
that snares can be indiscriminate and can cause severe 
distress and result in a prolonged death, not just for target 
species but for badgers, roe deer and domestic pets. I am 
not yet convinced that the stops and the regulations that 
have been brought in will prevent those instances. 
Regulation and licensing is better than what we have, but it 
is not enough.  

Let us look at reporting and policing. How would a 
member of the public who came upon a dead or dying 
animal in a snare know whether the snare was licensed? 
They would not know. 

I think that Parliament will accept that people with no 
scruples will lay illegal snares—or even legal snares—and 
not check them or even set them properly. In a previous 
debate, I asked who would go out in the various valleys in 
the pouring rain to check snares. Will everybody go out 
within 24 hours to check a snare? I doubt it.  

For me, simplicity in law and enforcement are key tests. I 
therefore ask members to consider whether they accept 
that cruel, slow deaths will still occur, notwithstanding 
regulation and reviews. The simplest, cleanest and most 
enforceable thing to do is to ban snaring—no ifs, no 
buts.”—[Official Report, 2 March 2011; c 33639-40.] 

That was six years ago, and nothing since has 
persuaded me that enforcement—indeed, 
obtemperance—of the law is satisfactory.  

I conclude by making reference—as Colin 
Smyth did—to a motion that I have lodged called 
“Stink Pits Stink” that has already, within hours, 
secured cross-party support for debate. It is 
closely tied up with the issue of snares, as those 
open pits comprised of decomposing carcases of 
deer, rabbit, fox and even, on occasion, a 
domestic cat, are used to lure animals into snares 
that encircle the pit. That practice and the use of 
snares would and does turn the stomach of more 
than three quarters of the Scottish population. Let 
us start with a ban on snares; then we can tackle a 
ban on stink pits.  

13:02 

Finlay Carson (Galloway and West Dumfries) 
(Con): Fox and rabbit control in Scotland is 
necessary to ensure that damage to crops, 
livestock, trees, game and other wildlife and their 
habitats can be reduced to acceptable levels to 
maintain Scotland’s often fragile and unique rural 
biodiversity.  

A range of methods are used by gamekeepers, 
farmers and other custodians of our countryside, 
and snaring is one of the vital tools to achieve 
those ends. Why is snaring required? The diversity 
of Scotland’s countryside and landscape means 
that a range of methods are required to control 
populations of a number of species, including 
foxes and rabbits. The figure is a little out of date, 

but back in 2010, it was estimated that Britain’s 40 
million rabbits cost more than £260 million a year 
in damage to crops, businesses and 
infrastructure—not to mention the impact on our 
natural environment, which all of us can see when 
we walk in the countryside.  

In my constituency of Galloway and West 
Dumfries, fox control is a crucial part of 
countryside management, whether it is to protect 
the particularly vulnerable species, such as 
lapwings and curlew, or to prevent predation of 
lambs and free range and domestic poultry. Other 
control methods, such as shooting, can be 
impractical in some areas, particularly in spring 
and summer because of vegetation coinciding with 
a time when foxes can do the most damage.  

We need to conduct the debate on the basis of 
fact, in terms of the requirement to control the 
numbers of some species in our countryside. The 
vast majority of snaring results in live capture, not 
injury. One point of clarification that may be useful 
in the debate is that snares are not used to kill. 
Snares are live-capture devices that are used by 
gamekeepers and farmers, and are designed to 
catch a fox or rabbit without injury until it is 
dispatched humanely. 

We know that injuries are rare. Biologists have 
been using snares for decades as an efficient way 
to catch foxes and badgers alive in order to fit 
radio tags so that they can study the animals’ 
ecology. After release, tagged animals show no 
abnormal behaviour, survive normally and breed 
normally. 

On the issue to do with domestic pets, a person 
who is operating under the guidelines should not 
set traps near homes. 

A study by the Game and Wildlife Conservation 
Trust found that less than 1 per cent of snare-
caught foxes were injured as a result of capture. 
That equates to about 95 foxes per year, and to 
put that into perspective, the Mammal Society 
estimates that 100,000 foxes are killed by cars 
each year. Less than 1 per cent of the badger 
population is caught in snares and most, or all, 
animals are released uninjured. 

What is the current law? Under the Wildlife and 
Natural Environment (Scotland) Act 2011, snaring 
legislation must be reviewed every five years. The 
Scottish Conservatives welcome the additional 
level of scrutiny that the approach brings. There is 
now a significant amount of legislation on snare 
use, including the Nature Conservation (Scotland) 
Act 2004, the Animal Health and Welfare 
(Scotland) Act 2006, the Snares (Scotland) Order 
2010 and the Snares (Training) (Scotland) Order 
2015. 

All that means that snaring is now heavily 
regulated in order to ensure that it is conducted in 
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an increasingly humane way. That is absolutely 
right. The law states that snares must be checked 
at least every day, at intervals of no more than 24 
hours, and that snares must not be self-locking. 

Anybody who wants to operate snares in 
Scotland must be correctly trained to do so. 
Currently, around 1,500 individuals in Scotland are 
accredited to use snares. That means that anyone 
who puts out snares understands how to set them 
properly to ensure least injury to animals and to 
best avoid unintentional capture of non-target 
species. 

I condemn wildlife crime of any kind and snaring 
that breaks the law, which of course should be 
fully investigated by the police. Many of the 
examples that Mr Smyth cited were illegal snaring, 
so perhaps we should look a bit more at the 
policing. 

My Scottish Conservative colleagues and I 
support the regulations that I mentioned, but would 
not welcome an outright ban on snaring. When 
used appropriately, snaring remains an effective 
and humane form of fox and rabbit control, 
particularly in places where alternative methods 
are not effective, such as areas of high vegetation 
or rough terrain. Snaring is crucial to avoiding 
damage to Scotland’s crops, livestock, trees, 
wildlife and habitats. 

13:07 

James Kelly (Glasgow) (Lab): I welcome my 
colleague Colin Smyth’s work on the important 
issue of snaring, and his having secured this 
members’ business debate. I commend not just 
his work in Parliament but his campaigning in his 
region. 

The issue’s importance is highlighted by the 
opposing views that we have heard across the 
chamber and by the number of emails that 
members of the Scottish Parliament receive on the 
matter. I was a member when we debated snaring 
in 2011, and I remember that there was an 
extensive email campaign—I think it was because 
people felt very strongly about the animal welfare 
aspect of the issue. I remember from the debate 
that members had strong feelings—I recall 
Christine Grahame’s speech. At the time, it 
seemed that Parliament was erring on the side of 
caution. 

The issue has come up again because people 
find the practice of snaring to be absolutely 
barbaric—especially when we consider the 
number of animals that are trapped. Colin Smyth 
described the appalling injuries that animals 
sustain and the appalling deaths that sometimes 
ensue. That cannot be acceptable in a humane 
society. 

Scottish Natural Heritage was charged with 
looking again at the issue, but from reading its 
report and listening to what members have said, it 
seems to me that SNH has not addressed the 
fundamental issue, which is whether an all-out ban 
on snaring should be introduced. I accept that pest 
control is required, but I also agree with Colin 
Smyth and Christine Grahame that snaring is a 
barbaric practice that should not be allowed to 
continue. 

The matter needs to be revisited. I will be 
interested to hear the cabinet secretary’s view on 
that when she winds up the debate. Revisiting 
would allow us to have a proper debate and 
discussion on snaring. If SNH were to look again 
at the report and concentrate on animal welfare, 
on how to protect animal stocks and on whether 
an all-out ban on snaring could be effective and 
could be legally enforced, that would allow us not 
only to continue the debate but to produce more 
evidence. I am sure that if robust evidence were 
produced it would reinforce the views of Colin 
Smyth, Christine Grahame and others. I hope that 
Parliament will be able to reconsider an all-out ban 
on snaring. 

13:11 

Alison Johnstone (Lothian) (Green): I thank 
Colin Smyth for securing today’s debate and for 
his well-argued and compelling speech. I am 
grateful to all the animal welfare organisations that 
have helped to brief us for today, and in particular 
to OneKind and the LACS for their work over 
many years in leading the campaign for an outright 
ban on snaring, which is inhumane, indiscriminate 
and non-selective. Their briefing today makes 
difficult and disturbing reading. 

I have always supported calls for a ban because 
snaring is a cruel and ineffective method of 
predator control that indiscriminately captures, 
maims and kills all manner of animal life, including 
family pets. There are many effective alternatives. 

During the passage of the Wildlife and Natural 
Environment (Scotland) Act 2011, the Greens 
argued against the Scottish Government’s chosen 
option of regulation rather than a ban. We are 
firmly of the view that Scotland needs a complete 
ban on manufacture, sale and possession of all 
snares, such as other countries have introduced. 
For example, Switzerland has a complete ban on 
all snares and neck snares are banned in 10 
European Union member states. 

A 2005 report of the United Kingdom 
Government’s independent working group on 
snaring highlighted the difficulty in reducing the 
proportion of non-target animals caught in fox 
snares—even to around 40 per cent, as has been 
borne out by evidence since. 
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OneKind runs the “Snarewatch” website, on 
which members of the public can report findings of 
animals that have been trapped in snares, and can 
raise concerns about possible misuse or other 
issues. Of the first 127 reports that it received, 72 
concerned snaring of family pets, a quarter of the 
animals that were reported as having been caught 
were protected species, including 25 badgers and 
four otters, and just 19 of the animals that had 
been discovered were the supposed target 
species. 

In 2016, I called for the Scottish Government to 
conduct a review of the laws that govern snaring in 
Scotland, hoping to see a robust evidence-based 
review, including consideration of the welfare of 
animals. The report from SNH that is highlighted in 
the motion for debate this afternoon recommended 
that the Scottish Government consider how a code 
of practice on snaring could be better enforced 
through legislation. However, as has been 
discussed, the review did not consider the option 
of a ban, which is a missed opportunity and has 
failed to improve animal welfare. 

No systematic attempt was made to evaluate the 
impacts of snaring on the welfare of target and 
non-target animals. However, the review reaches 
the welcome conclusion that snaring of mountain 
hares causes “unnecessary suffering”, so SNH will 
no longer issue licences to allow that. The report 
says:  

“concerns have been raised with SNH over the welfare 
impacts of snaring hares to the effect that it is difficult to 
advise on a method of snaring that does not cause 
unnecessary suffering—that they cannot be used 
effectively as a ‘killing’ trap because animals take too long 
to die and are not effective as a restraining means because 
there is too high a risk of killing or injury. The lack of any 
apparent means or guidance to avoid this means that SNH 
will not be minded to issue licences unless the contrary can 
be evidenced.” 

If snaring causes “unnecessary suffering” to 
mountain hares, where is the evidence that other 
animals experience snaring differently? I would be 
grateful to hear the cabinet secretary confirm 
whether the welfare impacts of snaring foxes and 
rabbits have also been evaluated. If so, has their 
suffering been deemed necessary or will that 
practice, too, be banned? 

If we are serious about animal welfare we need, 
rather than maintaining outdated and inhumane 
traditions, to do more and better than merely 
regulate methods that are as crude and barbaric 
as snaring. Let us move on to an outright ban. 

Snares and stink pits are often found in close 
proximity to each other. Many people in Scotland 
will be horrified to learn that stink pits are legal, 
that they exist and they have even been seen in 
our national parks. That is not an image of 
Scotland that we can be proud of. 

We in the Scottish Parliament have a 
responsibility to show leadership on this issue—
especially while the most backward-looking of UK 
Governments at Westminster demonstrates such 
cruelty and callous and cowardly disregard for 
animal welfare. Scottish ministers must rethink 
their position on snaring and bring about a snare-
free Scotland without further delay. 

13:15 

Ruth Maguire (Cunninghame South) (SNP): I 
thank Colin Smyth for bringing this important topic 
to the chamber. 

I appreciate that there are loud and powerful 
voices in the countryside lobby, but today I speak 
on behalf of those whose prime concern is animal 
welfare and preventing cruelty. For my 
constituents who have contacted me on the 
matter, and for myself, there is simply no way to 
reconcile animal welfare with snaring. 

The snare-free Scotland report by OneKind and 
the League Against Cruel Sports sets out 
horrifying examples of the agonising pain and 
deaths that are experienced by animals that have 
been trapped by snares, including non-target 
species such as Scottish wildcats, mountain 
hares, badgers, hedgehogs, deer, otters, and even 
family pets. 

The inherent and unavoidable cruelty of snaring 
is just as clear, if less explicitly so, in the code of 
practice for snare users that accompanies the 
current legislation. In the section on “Dealing with 
Injured Non-target Animals Accidentally Caught in 
Snares” it is advised that 

“Wild animals are often capable of surviving significant 
injuries, although they may suffer prolonged pain in the 
process.” 

Elsewhere, snare users are given chillingly 
dispassionate instructions on how to dispatch, or 
kill, various species—target and non-target. 

When discussing the situation with regard to 
mountain hares, the SNH review appears to 
accept that snares are indefensible in terms of 
animal welfare. It states that 

“it is difficult to advise on a method of snaring that does not 
cause unnecessary suffering” 

and goes on to explain 

“they cannot be used effectively as a ‘killing’ trap because 
animals take too long to die and are not effective as a 
restraining means because there is too high a risk of killing 
or injury.” 

Snares are indiscriminate and cruel. They result 
in agonising suffering and death for the animals 
that they intend to trap and those that are trapped 
unintentionally. It is clear that if we are to accept 
snares, we must be prepared also to accept the 
grotesque and indiscriminate suffering and deaths 
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of both target and non-target animals. No amount 
of enhanced regulation or subsequent reviews can 
change that. Some things are just wrong. 

In preparing for the debate, I concluded that 
there is simply no way to use snares without 
causing unacceptable and intolerable agony and 
suffering for animals. Tinkering around the edges 
is not enough. For that reason, I share the 
disappointment that is expressed in the motion, 
and that of animal welfare organisations, that the 
SNH review did not even consider the option of an 
outright ban. Rather, the review appears to 
somewhat sidestep the animal welfare and 
suffering aspect of snaring by stating: 

“The primary objective of the changes to snaring 
legislation was to better assure that practices were not 
causing unnecessary suffering. It is not within the scope of 
this review to assess whether that degree of suffering is 
acceptable.” 

It might not have been within the scope of the 
review to address that question, but for me 
personally, and for the scores of constituents who 
contact me on the issue, the suffering that is 
caused by snares is absolutely unacceptable and 
unnecessary. 

As Theresa May plans to ignore the 84 per cent 
of the public who are against the cruel and 
barbaric practice of fox hunting and instead to 
bring it back, it is clear that we in Scotland have a 
power of work to do to stand up for animal welfare 
here. 

13:19 

Jamie Greene (West Scotland) (Con): We all 
know that there has been much controversy on the 
issue of snaring and it is important that any action 
that we take as a Parliament is well considered 
and takes in the views and concerns of all. 

I start with the fundamental question of why 
there is a need for snaring. I approached the 
debate with an open mind and read the briefings 
from various groups, many of which have been 
mentioned today, and spoke to farmers and rural 
experts. Scotland has diverse rural biodiversity 
and no one can deny that there is a need for fox 
and rabbit control in many parts of Scotland. I 
think that we all agree on that. 

We should be aware that crop damage can 
have a devastating financial impact on our farmers 
and on wider agricultural communities, with costs 
stretching into the hundreds of millions of pounds. 

Andy Wightman (Lothian) (Green): Will the 
member take an intervention? 

Jamie Greene: I am afraid that I have only four 
minutes. 

That is a significant price to pay for not 
controlling wildlife populations, especially at a time 
when farmers’ budgets are considerably 
squeezed. Farmers have told me that crops are 
being destroyed and that livestock are being lost, 
and Jonathan Hall, head of rural policy for NFU 
Scotland, has said: 

“The hill farming view on snaring is that it remains an 
absolutely vital tool in protecting livestock, particularly 
lambs around lambing time, from fox predation”.—[Official 
Report, Rural Affairs and Environment Committee, 7 
September 2010; c 3010.] 

I have heard from Jonnie Hall on a number of 
occasions and on a number of rural issues, and I 
value his knowledge and expertise. 

We should acknowledge that many people have 
concerns about the impact of snaring on animals, 
and members have received many letters on the 
issue. 

Colin Smyth’s motion notes that a number of 

“non-target animals such as ... hares, badgers ... deer, 
otters, badgers” 

and even household pets can fall into snares. He 
is right to note that and those cases sadden me. 
We should work to minimise those instances by 
ensuring that there is strict compliance with 
existing regulations and that suitable recourse is 
available to deal with those who break the rules. 

We should play our part in reducing the impact 
on non-target animals, but an outright ban could 
be damaging to Scotland’s rural economy. Rather 
than having a ban, we should be working to 
improve the current system. That is why the SNH 
review made practical recommendations, which 
many in the rural community have welcomed. 

The majority of caught animals are released, 
moved or killed humanely, but I would prefer that 
that were the case for 100 per cent of animals, 
and we need to work towards that. 

There is existing legislation, such as the Nature 
Conservation (Scotland) Act 2004, the Animal 
Health and Welfare (Scotland) Act 2006 and the 
Snares (Scotland) Order 2010, to name a few, and 
rules are in place to ensure that snaring is done in 
a humane manner. All snares must be checked at 
least once every 24 hours, and those who own 
and operate snares are licensed and trained to do 
so properly. There are about 1,500 such people in 
Scotland. Legislation also states that snaring 
legislation must be reviewed every five years—I 
welcome that—which ensures that legislation is up 
to date and open to scrutiny and takes into 
account all views concerned. 

I want to be clear that I do not support illegal 
snaring that breaches the rules that have been set 
in place. When those incidents occur, they should 
be investigated and the full weight of the law 
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should be applied. I take any violations of those 
rules very seriously. 

I am a big believer in constant improvements to 
farming practice and I have never met a cruel 
farmer. If snaring is indiscriminate, the farming 
community has a duty to develop better 
alternatives; but, until widespread, practical 
alternatives are available, we must improve what 
we have. 

I welcome the debate and I thank Colin Smyth 
for bringing it to the Parliament. It is an important 
issue and I am passionate about it. Listening to 
the evidence of local farmers in my region has led 
me to conclude that, at the moment, snaring is an 
important method of capturing animals, but one 
that requires strict policing and regular scrutiny by 
this Parliament. 

13:24 

The Cabinet Secretary for Environment, 
Climate Change and Land Reform (Roseanna 
Cunningham): It has been a short but important 
debate. I understand very well why so many 
members here and so many members of the 
public are opposed to snaring. It has always been 
a difficult and emotive issue. 

Colin Smyth referred to harrowing descriptions 
of animals caught in snares, particularly in illegal 
and badly set snares, and I will come back to that 
in the course of my remarks. It is fair to say that 
nobody really actively likes snaring, but it is 
something that we believe remains a necessary 
part of the land manager’s toolbox. In picking up 
some of the points made in the debate, I hope that 
I can justify to members why we believe that it 
remains a necessary option that we need to retain 
for effective predator and pest control.  

Is snaring needed? It is said sometimes—
indeed, it has been said in this debate—that 
snaring and other forms of predator control are 
unnecessary and that foxes have only a relatively 
low impact on agriculture. It is true that, on 
average, fox predation is well below 5 per cent of 
lambs, piglets or poultry, but despite the low 
average losses, it is important to remember that 
those losses occur against a backdrop of 
widespread fox control on site or on neighbouring 
land and that without some form of fox control, 
average losses would very likely be considerably 
higher. 

Snaring also remains an important tool in 
dealing with losses to agriculture caused by 
rabbits. Based on rabbit population estimates 
made in the mid-2000s, the annual cost to 
agriculture in Scotland is approximately £59 million 
every single year—the damage is caused mainly 
by grazing of grass and cereal crops, as well as to 
horticultural crops and forestry. That is a big 

economic impact. Shooting is not always a 
practicable or effective alternative. It is often not 
possible to get clear or safe lines of sight in which 
to use a rifle, and the risk is that more animals 
would be wounded rather than killed outright—an 
unacceptable animal welfare outcome that would 
no doubt become a target for many of those who, 
at bottom, do not like to see any animal killed. The 
truth is, I suppose, that none of us does.  

A number of members have referred to the 
snaring review, including Colin Smyth, Christine 
Grahame and Ruth Maguire. The review was 
carried out within the parameters laid down by the 
Wildlife and Natural Environment (Scotland) Act 
2011. It confirmed that the legislative changes 
made to snaring in 2011 have reduced the number 
of reported incidents of snaring-related offences 
and that the administration procedure is working 
satisfactory. It also recommended several 
changes that would further refine and codify 
snaring practices and components. I have already 
asked SNH to take forward work to revise the 
code of practice in line with the recommendations. 
The Scottish technical assessment group, which is 
made up of key stakeholders that contributed to 
the SNH review, will also consider the 
recommendations in the report, and the snaring 
review considered animal welfare.  

Colin Smyth: The minister has referred to the 
technical assessment group. Does she 
acknowledge that most of its recommendations 
were completely ignored in the final review group’s 
report? Given that, and given the fact that the SNH 
report ignored a lot of the evidence on animal 
welfare that is out there, will she at the very least 
ask SNH to review its report and to look in more 
detail at some of the animal welfare issues that 
have been raised by members today? It is only 
one page in the report, but the issue surely 
deserves detailed consideration a lot more than 
every five years. 

Roseanna Cunningham: I have indicated that 
the review was already looking at animal welfare. 
The technical assessment group will go on to 
consider—as will SNH—a number of aspects of 
the issue, and I will ensure that that happens.  

As a number of members have said, Parliament 
explicitly considered and rejected an outright 
snaring ban in 2011 when we looked at 
amendments to the Wildlife and Natural 
Environment (Scotland) Bill. Instead, we changed 
the legislation to improve animal welfare 
outcomes. Part of that package of changes was a 
commitment to review how well those intended 
improvements were working in practice, and that is 
the review that we have just carried out.  

The review found that compliance with the new 
snaring regulations appears to be high, judged by 
the number of snaring offences reported to the 
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procurator fiscal. Members have referred to 
specific incidents of bad practice, but we have 
reduced and will continue to reduce the number of 
such incidents by carefully thought through and 
implemented technical changes. Many of the worst 
incidents that we see and hear about involve 
illegally set snares. Banning snaring will not 
prevent those who are operating outside the law 
from continuing to do so. 

On the catching of non-target species, which a 
number of members raised, it is incumbent on land 
managers to reduce the risk of that through the 
use of good fieldcraft and training. In other words, 
good snare operators should set their snares in 
locations and in such a way that they are most 
likely to catch only the target species. Technical 
improvements will continue to help with that. 

Alison Johnstone raised the issue of the snaring 
of hares. There is currently a lack of specific 
guidance on the snaring of hares, so I will instruct 
the technical assessment group, as a priority, to 
consider how the welfare issues in question could 
be addressed before we decide on whether 
legislation requires to be introduced. Given the 
welfare concerns and the fact that snare operators 
might be open to the risk of committing offences in 
relation to the use of snares for hares, I will ask 
SNH to set up a meeting with key stakeholders 
with the aim of putting in place a voluntary 
moratorium on the use of snares to control brown 
hares until we have definitive advice from the 
technical assessment group. 

Christine Grahame raised the issue of stink pits, 
on which I know that she has lodged a motion. I 
appreciate that it is a sensitive issue. The 
technical assessment group will look at the use of 
stink pits as part of its consideration of the snaring 
recommendations, but regardless of where a 
snare is set—whether in a stink pit or somewhere 
else—it is the responsibility of the snare operator 
to take into consideration the location and to avoid 
places where there are likely to be non-target 
species. 

I am not an enthusiastic supporter of snaring, 
but the position of the Government has always 
been that we need to control pests and predators 
to protect livestock and to ensure that fragile hill 
farms are able to survive. Sometimes snaring is 
the least bad option. Our approach has been to 
seek to improve animal welfare standards through 
training, technical improvements and monitoring 
and record keeping. In that approach, we have led 
the way in the United Kingdom. 

Our support for snaring as a technique is not 
unconditional. If a review showed that there was a 
lack of compliance with the law, we would of 
course be prepared to look again at whether 
snaring should be retained, but that is not the 
situation in which we currently find ourselves. 

13:32 

Meeting suspended. 
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14:30 

On resuming— 

Partnership Action for 
Continuing Employment 

The Deputy Presiding Officer (Christine 
Grahame): The next item of business is a debate 
on motion S5M-05630, in the name of Paul 
Wheelhouse, on partnership action for continuing 
employment, which is known to all and sundry, 
and to us, as PACE. 

There is quite a bit of time in hand, surprisingly, 
so interventions are invited—whether Mr 
Wheelhouse wants them or not. 

I call on the minister to speak to and move the 
motion. It says here that you have 14 minutes, 
minister, but you can make it longer if you wish. 

The Minister for Business, Innovation and 
Energy (Paul Wheelhouse): Thank you, 
Presiding Officer. I will do my best to oblige and I 
am happy to take interventions, of course, to help 
with the passage of time. 

The Scottish Government’s initiative for 
responding to redundancy situations—partnership 
action for continuing employment, or PACE—is 
one of our most effective interventions and is a 
service unique to Scotland, yet it remains low 
profile in the consciousness of the people of 
Scotland. One of the key aims of this debate is to 
raise awareness of PACE among any individuals 
who face redundancy, either now or at some point 
in the future. At the same time, it affords me an 
opportunity to recognise and praise the efforts of 
the PACE partners. 

I also wish to ensure that members, who may 
receive approaches from constituents, are as well 
informed as they can be and are in a position to 
advise their constituents on the support that is 
available through PACE. I will therefore arrange 
for literature on PACE services to be distributed 
directly to members’ offices, which I hope will help 
colleagues in supporting their constituents in the 
future. We are also looking at increasing the range 
of marketing materials to ensure that there is a 
balanced approach between digital, social media, 
targeted communications and hard copy or print in 
order to raise general awareness of PACE and 
what it can provide. 

Every year, regardless of the economic context, 
market changes and other factors mean that new 
businesses are born and existing businesses 
grow. Sadly, however, the converse is also true, 
as businesses end up in difficulties or ultimately 
cease trading. It is difficult to be definitive about 
the numbers of people who are affected by 
redundancy, as any figures are inevitably based 

on estimates. I can be clear that, between April 
2016 and March 2017, PACE supported 15,167 
individuals and 299 employers. However, we know 
that, although HR1 forms tell us where 
redundancy occurs for 10 or more employees, that 
does not capture the full scale of those who are 
affected. 

PACE support varies and can be provided in a 
number of ways, from the provision of information 
to more intensive programmes of tailored support 
including one-to-one advice on careers guidance, 
interview skills, CV preparation workshops and 
benefits. Between April 2016 and March 2017, 
6,500 individuals received intensive PACE 
support. That is key, as we know that individuals 
benefit greatly from that intensive support. 

We are therefore keen to ensure that we 
continue to extend the reach of PACE to support 
as many individuals as possible, and particularly 
those who are not covered by the HR1 process. 
We want to ensure that small businesses that 
might be laying off one or two workers are aware 
of the support that is available to them, and I ask 
members across the Parliament to do their best to 
ensure that that is the case. 

Stewart Stevenson (Banffshire and Buchan 
Coast) (SNP): I very much welcome what the 
minister is saying. Does he agree that the great 
strengths of PACE include the fact that it draws all 
of us into the room, regardless of political 
affiliation—I have sat in PACE meetings with 
Lewis Macdonald, for example; it enables us all to 
make our individual contributions, with our 
contacts and knowledge; and it also involves 
United Kingdom departments, such as the 
Department for Work and Pensions, and thus 
casts the net as widely as possible? The debate 
might nonetheless identify areas where we can 
fine tune and continue to improve the process, but 
those are great strengths. 

Paul Wheelhouse: I am grateful to Stewart 
Stevenson for raising that important point. I will 
return to it later, but I put it on the record that 
members across the Parliament have made 
hugely positive contributions when situations have 
arisen in which, sadly, jobs have been at risk and 
people have ultimately faced redundancy. As 
Stewart Stevenson suggested, many members 
come to this place with backgrounds in the trade 
union movement, as employers or having been in 
management positions in the workplace, so they 
bring expertise and also local information, 
knowledge and context, which enables them to 
help the PACE partners to deliver better services 
to those who are affected. 

I welcome the remarks that Stewart Stevenson 
made and thank him and other members for their 
work on the Fraserburgh task force, in particular. 
We all know of other high-profile examples such 
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as the work in response to the loss of steel jobs in 
Lanarkshire, which was hugely successful, not 
least because of the wide, non-party-political 
approach that was taken by members across the 
Parliament to support those efforts. 

We are very keen to extend the reach of PACE 
to support as many individuals as possible and to 
deepen the engagement with those accessing 
support, to ensure that they get the maximum 
benefit. 

On 23 June 2009, we established the ministerial 
PACE partnership, which brings together 21 
organisations and the Scottish Government to 
oversee a continuous improvement programme to 
enhance the operation of PACE. As part of that 
continuous improvement programme, we 
published research in October 2016 that indicated 
that, of those surveyed who had received PACE 
support, almost three quarters—71 per cent—had 
obtained employment, which was very 
encouraging. In comparison, the figure in the 2010 
survey was 51 per cent. Clearly, that change 
reflects a number of things, including 
improvements in the labour market since 2010, 
which we should acknowledge, and the on-going 
evaluation and refinement of the support that 
PACE provides to ensure that the service is 
continually improving and working as effectively as 
it can. 

It is important to emphasise our message to 
employers and their employees that our research 
and our experience make it clear that the earlier 
that PACE support can be provided, the more 
effective that support will be. 

Our research shows that most clients are highly 
satisfied with the package of support that the 
PACE service is delivering. For the majority of 
individual PACE services, satisfaction levels sit at 
over 80 per cent. However, for clients aged 50 and 
over, there is a slightly lower satisfaction rate with 
the PACE package of support. Earlier this year, 
we therefore commissioned research to 
investigate the lower satisfaction rate. That 
qualitative research has highlighted some very 
useful insights from those who have gone through 
the process about the additional barriers that over-
50s may face in the labour market—age 
discrimination and other factors—and the need to 
better tailor support for those who need more 
intensive support, in interview and CV preparation 
perhaps. 

Elaine Smith (Central Scotland) (Lab): Would 
that include tailoring support for people with 
additional support needs, such as people with 
dyslexia? 

Paul Wheelhouse: That is a very important 
point, which we should not take for granted, 
regarding those older workers who went through 

an education system that failed to recognise or 
address the needs that they had at the time. They 
may well have gone on to work successfully, but 
they might have found, when trying to transition to 
a new career with a requirement to demonstrate 
digital or other skills, that they needed additional 
support. I will take Elaine Smith’s important point 
away with me and put it towards an action for the 
next evaluation meeting. 

There was indeed much to digest in the 
research and—picking up on Elaine Smith’s 
point—we will look to improve our PACE offering 
for that important client group, to see whether we 
can make it easier for those who find it particularly 
difficult to re-enter the labour market. Despite in 
many cases having impressive experience to 
boast of, those people may not have formal 
qualifications to acknowledge that, or, indeed, they 
might lack confidence in the job market. 

I stress that PACE is available for every 
individual affected by redundancy, no matter the 
size of the business or the number of employees 
involved. I would like to reinforce that point, 
because it is not well understood. We tend to talk 
about PACE in the context of large, high-profile 
employers that are being affected by redundancy 
in members’ areas, and we sometimes forget that, 
on a case-by-case basis, small and medium-sized 
enterprises may be shedding one or two jobs. 
Such losses are hugely important to the 
individuals who are involved, so those people 
should be aware that the same level of support is 
available to them. 

Skills Development Scotland leads on the 
delivery of PACE support on behalf of the Scottish 
Government, in conjunction with key partners, 
including the Department for Work and Pensions 
and local authorities. There are 18 local PACE 
teams across Scotland, to ensure speedy and 
effective responses to redundancy situations. 

Crucially, although standard information is 
issued to all affected, each PACE response is 
tailored, where possible, to meet the needs of 
each individual who engages with PACE. In some 
cases, there will be time for a planned programme 
of support to be developed. That is important 
because we have found that some individuals who 
have a high level of skills and qualifications think 
that the initial stage of PACE support indicates 
that that support is not relevant to them. For 
example, we have many highly qualified people 
who are leaving the oil and gas industry with a lot 
of skills who might think that the initial contact 
indicates that PACE’s services are perhaps not 
relevant to them. However, if they engage on a 
case-by-case basis, the approach will be tailored 
to their needs, to reflect their background and level 
of experience, to ensure that they have the best 
chance of securing gainful employment. 



49  18 MAY 2017  50 
 

 

Dean Lockhart (Mid Scotland and Fife) (Con): 
PACE encompasses a partnership of 22 different 
organisations. That is a strength, because those 
organisations bring many areas of expertise to the 
table. Is the composition of PACE regularly 
reviewed, however, so that if there are issues with 
different sectors, people with the appropriate 
experience can be brought in? 

Paul Wheelhouse: That is certainly the case. 
The membership of the group is evaluated and, as 
I understand it, we always keep an eye out for 
organisations that might add value to the process. 
Of course, we always have the ability to bring in 
experts to speak to us and to engage with the 
PACE partnership group by, say, giving a briefing 
on a particular subject that might be of importance 
to all partners. We also have the services of the 
office of the chief economic adviser to give us 
detailed breakdowns and analysis of issues, such 
as those affecting the oil and gas industry. If Mr 
Lockhart has any specific recommendations to 
make, I will certainly take them on board. 

It is important to emphasise that this is a tailored 
programme of support to individuals, and there are 
really good examples of very sophisticated 
responses to individual situations. For example, 
some members might be aware that, in January, 
Ageas Kwik-Fit Insurance Services regrettably 
announced the closure of its Uddingston office, 
where 521 employees were based. Of course, that 
was extremely bad news for the local community. 
However, I must praise Ageas, which, as a 
conscientious employer, wished to do its best to 
support its employees in finding onward 
employment opportunities in the local area and, 
towards that end, worked very closely with the 
Scottish Government and our agencies. 

Through our PACE initiative, I set up a working 
group to provide support that included Ageas, the 
Scottish Government, North Lanarkshire Council 
and Scottish Government agencies. Through that 
process, we identified more than 2,000 vacant 
roles within the locality of the site that were 
available to employees through four on-site jobs 
fairs that Ageas arranged and which 44 separate 
organisations attended. PACE staff worked closely 
with the company and its outplacement agency to 
deliver a tailored programme of support, which 
included 13 PACE presentations, 50 workshops 
on CV preparation, career management and 
interview skills and more than 200 one-to-one 
career planning interviews with a PACE Adviser. 
Around 450 employees took up the service and by 
the end of March 2017, when the site closed, more 
than 300 employees—or two thirds of the total—
had already secured successful outcomes. I stress 
that PACE support continues to be available to 
anyone in the former Kwik-Fit Insurance Services 
team who might still require assistance. In that 
respect, a more general point is that, even after a 

factory or plant closes, support is still available to 
those affected. 

Unfortunately, it is inevitable that some 
businesses will face such severe financial 
difficulties that PACE will have no time to provide 
support to affected employees prior to notification 
of entering administration. I therefore want to 
highlight the important role that the insolvency 
profession in Scotland plays in the Scottish 
economy, helping to rescue just under 1,000 
businesses and saving nearly 22,500 jobs each 
year. I am therefore very grateful for the 
contribution of the Institute of Chartered 
Accountants of Scotland to the work of PACE, 
ensuring close collaboration with insolvency 
professionals to achieve a positive outcome for 
employees and other creditors in difficult situations 
and working alongside trade unions and 
stakeholders to achieve as good an outcome as 
possible. 

The strong working relationship between PACE 
partners and ICAS promotes access to over 
10,500 chartered accountants in Scotland who are 
often the first port of call for businesses requiring 
advice or who hold positions in companies that 
might face having to make redundancies. 
Collectively, ICAS chartered accountants and 
insolvency practitioners ensure that employers 
and employees can access assistance at an 
appropriate time. That is key to minimising the 
effects and risks of redundancy, which can have 
such a detrimental impact on individuals, their 
family life and the wider Scottish economy. 

Turning to the economic outlook and the climate 
in which PACE operates today, I can say that, 
despite the significant challenges that continue to 
face the oil and gas sector, the Scottish economy 
has remained resilient through 2016. 
Compounding those challenges, however, is the 
heightened uncertainty created by Brexit, which 
has led to consumer confidence falling in 
Scotland, as elsewhere in the UK. 

That said, it is vital to note that Scotland’s 
economy grew by 0.4 per cent in 2016 and that 
Scotland’s labour market has continued to show 
considerable resilience. The latest data to March 
2017 show that our unemployment rate has fallen 
to 4.4 per cent, which is lower than the UK rate of 
4.6 per cent, and that Scotland continues to 
outperform the UK on both female and youth 
employment rates. I am aware that the economic 
inactivity figures are less positive, but the fact that, 
at the end of quarter 1 of 2017, employment is 
48,000 higher in Scotland than it was a year ago is 
a positive outcome. The 0.2 per cent contraction in 
the Scottish economy in the final quarter of 2016 
stemmed largely from the continued slowdown in 
the oil and gas sector and its impacts on the wider 
supply chain. 



51  18 MAY 2017  52 
 

 

We know that the headwinds affecting the 
Scottish economy can have varying impacts 
across Scotland’s regions. For example, the 
labour market data for January to December 2016 
have shown decreases in employment in 
Aberdeen, Aberdeenshire and the Highlands. That 
is likely to have been driven by the fall in the oil 
price, affecting investment in the North Sea oil and 
gas industry and its supply chain. 

However, there are encouraging signs that the 
situation is improving for North Sea operators and 
it is clear that the oil and gas sector has a long-
term future, so we will work to support the supply 
chain in the interim to ensure that it can gain from 
future opportunities. 

The oil and gas industry clearly remains vital to 
the economy of both Scotland and the UK, 
supporting 330,000 jobs across the UK, with 
124,500 in Scotland alone. It has contributed 
about £330 billion in revenues to the UK 
Exchequer since production began. 

Our £12 million transition training fund has 
directly supported more than 2,000 individuals 
made redundant as a consequence of the 
downturn in the oil industry, while a further 755 are 
being assisted through two procurement rounds to 
provide new employment opportunities, again 
through the transition training fund. 

Examples of other headwind impacts are those 
on local authorities such as South Lanarkshire, 
Fife, Edinburgh and Glasgow, which have all been 
affected by the reduction in activity in the 
manufacturing sector. Authorities such as North 
Lanarkshire have been impacted by the tightening 
budget constraints in the public sector. 

The labour market in Scotland is strong and 
resilient. The latest figures show that 
unemployment in Scotland is lower than it is in the 
UK as a whole and, since last year, employment in 
Scotland has, as I have said, risen by 48,000. 

Scotland also has an innovative business 
environment and, since 2007, the number of 
registered businesses in Scotland has grown by 
15 per cent to an all-time record level. It might not 
be immediately obvious, but through PACE we try 
to provide support to those individuals who, having 
perhaps received redundancy payments, are able 
to start a new business. Tailored support is, again, 
provided through Scottish Enterprise, Highlands 
and Islands Enterprise and business gateway 
services at a local level to make that happen. 

Stewart Stevenson: The minister referred to 
people getting relatively substantial redundancy 
payments. I am not aware that PACE has 
previously done this, but will he consider whether, 
in particular circumstances, people who receive 
payments are in a position to receive advice about 
the best way to get the most bang for their buck 

from such payments? Will he—in asking this 
question, I am speaking on behalf of people who 
are a little bit older—look at how they might use 
that advice as part of their preparation for a 
retirement that might be disrupted and financially 
affected by the fact that they have been paid off at 
a point in their career when there will be limited 
opportunities for them to get a replacement job 
and further develop their pensions? It strikes me 
that, on the whole issue of payoffs, we have seen 
a lot of people, particularly from the oil and gas 
industry in the north-east, take the money and 
drop out of the system for long periods, when it 
might be in their long-term interest to receive good 
advice, so that they perhaps take a slightly 
different approach. 

Paul Wheelhouse: Mr Stevenson makes a fair 
point. A range of circumstances will affect 
individuals who are facing redundancy. Some 
people will be closer to retirement than others and, 
as the member points out, might be in receipt of 
significant funds as part of a redundancy package, 
so it would be useful for them to be advised on 
how to evaluate their options. I am aware that 
there is support in and around that area, but I will 
try to provide written information to all members 
about what support is available. I take on board Mr 
Stevenson’s point that that might be an area in 
which the PACE service is enhanced in future, if 
that is possible to do. 

The economic outlook remains positive—and I 
have cited statistics to back that up. The main risk 
facing Scotland’s economy—I appreciate that this 
might not be an issue on which all members 
agree—continues to be the prospect of a hard 
Brexit. It is a concern that, this week, the 
Chartered Institute of Procurement & Supply 
reported that 45 per cent of European companies 
are looking to replace UK suppliers with European 
Union suppliers. Obviously, we hope that that 
does not come to pass, but it is important to 
recognize, and for members across this chamber 
to reinforce the message, that Scotland is open for 
business and continues to attract inward 
investment. 

I will cite two examples in order to include a 
more positive message in today’s debate. We 
have seen £11.1 million of investment in the East 
Kilbride subsea development centre by German 
company TÜV SÜD; and the creation of 300 jobs 
in Glasgow through investment by global 
professional services firm Genpact. Therefore, 
investment continues to flow into the UK and, 
indeed, Scotland. 

Although change is inevitable, regardless of the 
constitutional future that those of us in this 
chamber seek to pursue, the Scottish 
Government’s twin approach of growing the 
economy and tackling inequality will be at the 
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heart of our efforts to meet the challenges that lie 
ahead and to seize opportunities. 

As members may be aware, we have been 
undertaking the enterprise and skills review. 
Although the process is still to conclude, the 
benefits that we envisage from it are simplification 
of the enterprise and skills landscape; 
improvement in collaborative working and co-
ordination; and improvement in the delivery of 
enterprise and skills support. We believe that all of 
that will contribute to the pattern of collaborative 
working that PACE has already established with 
its partners. 

Our business support policies will continue to 
focus on ensuring that businesses can grow and 
thrive. To pick up on the point in the Labour 
amendment, we accept that it is vital that we work 
to help companies avoid situations where there is 
a risk of redundancies. On the Conservative 
amendment, we recognise the importance of 
engagement with United Kingdom ministers on 
their industrial strategy, and the Cabinet Secretary 
for Economy, Jobs and Fair Work has had positive 
discussions with Greg Clark in recent times on that 
theme. Therefore, we will support the Labour and 
Conservative amendments. 

Our enterprise agencies, which are PACE 
partners, provide through their account 
management a range of early preventative 
measures to negate potential closure and alleviate 
difficulties. Operating on a confidential referral 
basis, work is rightly carried out behind the 
scenes. 

Presiding Officer, I can keep talking if you want 
me to, because I have more material. 

The Deputy Presiding Officer: Just let me 
check that we are all awake. Yes, we are all 
awake—you can keep talking. 

Paul Wheelhouse: Thank you. If it helps, I will 
continue to talk. 

The challenge is to encourage businesses to 
engage early enough to address potential 
difficulties before they become insurmountable. 
Scottish Enterprise and Highlands and Islands 
Enterprise have a broad and highly innovative 
range of tools at their disposal to support 
companies, including those experiencing difficulty. 
Those of course include grant support and a wide 
range of support options for businesses, including 
mentoring support and other means by which we 
can improve their performance. Scottish 
Development International can also offer 
invaluable support and advice to global companies 
that are exploring the range of opportunities 
available in Scotland. 

Our support to companies is actively maintained 
throughout difficult periods to explore all possible 

options for retaining operations and jobs in 
Scotland. Regrettably, in some cases, that is not 
possible. Despite the best efforts of officials, local 
authorities, trade unions and other partners, no 
viable commercial future can be found, which may 
result in a closure situation and, sadly, job losses. 
Our focus then shifts to ensure that the affected 
workforce is given the support that it needs and 
deserves and to mitigate the economic impact on 
the surrounding area. 

In cases where there is a business failure, a 
decision to close part of a business, or particular 
difficulties in a sector, the PACE response is 
usually sufficient. However, as Stewart Stevenson 
outlined, circumstances occasionally require the 
intervention of national Government. In those 
particular situations, there can be value in our 
intervening directly, and we have established task 
forces. I re-emphasise that those have been 
bipartisan in nature and positive in their progress. 

I will discuss a number of those task forces in 
my closing speech. They bring together national 
and local politicians, local authorities, public sector 
agencies and company and workforce 
representatives such as trade unions to respond to 
challenges and, where possible, find positive 
outcomes in extremely difficult circumstances. By 
bringing people together to understand the 
challenges and what can be done to mitigate the 
direct and indirect impacts, we make connections 
that might otherwise not be made. That ensures 
that every avenue is explored, every potential 
source of support is considered and every 
possible solution can be delivered. 

I have seen at first hand the excellent work that 
has been done in the Fraserburgh task force and 
the Fife and Longannet task forces. The latter two 
were set up to mitigate the impact of the closure of 
Tullis Russell paper makers in Markinch and the 
early decommissioning of Longannet power 
station. The success of both task forces has been 
clearly demonstrated. The Fife task force helped 
to achieve positive outcomes for 83 per cent of 
PACE clients during the task force lifespan, while 
the figure at Longannet was 87 per cent. 

The Scottish Government is committed to 
creating a culture of fair work. That is supported by 
measures such as the fair work convention, which 
I will turn to in my closing remarks. 

The Deputy Presiding Officer: I am going to 
ask you to start closing, because I want to give 
other members a bite of this big cherry. 

Paul Wheelhouse: Excellent—I have done my 
job, Presiding Officer. 

I believe that PACE is an excellent example of 
the Scottish Government working in partnership 
with our stakeholders and, where required, with 
colleagues in the Parliament to maximise benefit 
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for individuals and communities and for Scotland’s 
economic growth. I thank all our PACE partners 
for their support in all our efforts. PACE partners 
include agencies that provide skills development 
and employability support and retraining and 
upskilling programmes directly at the coalface for 
people facing redundancy. They also include 
organisations that provide support to spread the 
message of PACE to their members. 

Many members have contacted me about PACE 
support for their constituents, and I thank them all 
for their efforts. I would be grateful to hear 
members’ thoughts during the debate on how we 
can build on the success of PACE and make it 
even more successful for those who are affected. 

I move, 

That the Parliament recognises the important work 
carried out by the Partnership Action for Continuing 
Employment (PACE) initiative in assisting workers facing 
redundancy to find alternative employment and to minimise 
the time that people affected by redundancy are out of 
work; understands that the overriding goal of Scottish 
Government policy and the actions of its agencies is to 
work with employers and trade unions to support 
sustainable growth in good quality jobs; endorses the work 
of the Ministerial PACE Partnership, which brings 21 
organisations together with the Scottish Government to 
oversee a continuous improvement programme to enhance 
the operation of PACE, and welcomes the continued 
involvement of the trades union movement in Scotland in its 
governance. 

The Deputy Presiding Officer: I have 20 
minutes in hand, so I do not want members to 
panic and think that they are not going to get their 
time. 

I call Dean Lockhart, who has a liberal nine 
minutes, although perhaps not as liberal as the 
minister had, unless Mr Stevenson intervenes 
again. 

14:54 

Dean Lockhart (Mid Scotland and Fife) (Con): 
Thank you, Presiding Officer. I suspect that it will 
be a conservative nine minutes, not a liberal nine 
minutes. I congratulate Mr Wheelhouse on 
extending his opening speech; I hope that he has 
not exhausted too much of his closing speech and 
I look forward to hearing his closing remarks. 

This is a welcome opportunity to debate the 
work of partnership action for continuing 
employment, or PACE. It is also a timely 
opportunity to consider its work in responding to 
redundancy situations, how it functions and, most 
importantly, the challenges that it will face in the 
future.  

We will support the Government motion this 
evening, and we will also support the Labour 
amendment. Our amendment to the motion seeks 
to do two things. First, it highlights the need for 

policy and Government agencies, including PACE, 
to anticipate and plan for the impact of rapidly 
increasing changes on many sectors of the 
economy, driven by new technologies, automation 
and other developments that could result in large-
scale redundancies if policy makers do not plan for 
them. Secondly, it encourages the Scottish 
Government to follow the advice of leading 
organisations by co-operating with the UK 
Government’s industrial strategy to ensure that 
sectors and businesses across Scotland are fully 
prepared to meet those challenges. 

Before looking at the future challenges that we 
face, I highlight the valuable work that is 
undertaken by PACE. As the national strategic 
partnership framework for responding to 
redundancy situations, PACE co-ordinates 
responses from 22 organisations across Scotland 
and the UK. Skills Development Scotland delivers 
PACE in conjunction with those partner 
organisations. There is a national team is based in 
Glasgow, which is supported by 18 local PACE 
teams across Scotland.  

Every year, PACE supports thousands of 
individuals across Scotland during a challenging 
time in their lives when they face the prospect of 
redundancy and the loss of their livelihood. To 
deal with the different needs of individuals in those 
difficult circumstances, PACE provides a number 
of tailored services including one-to-one 
counselling, access to high-quality training and 
seminars on starting a business—we have heard 
that an increasing number of people who are 
affected by redundancy are choosing to open their 
own business, which we should encourage. PACE 
gives access to information technology facilities 
and helps people to prepare business plans to 
start a business. Historically, PACE has been 
targeted primarily at large-scale redundancies, but 
improvements in its service offering now mean 
that it can help more individuals and smaller 
companies in rural areas as well as larger 
companies in urban areas. That is very much to be 
welcomed.  

PACE undertakes regular client experience 
surveys to get a sense of what is working and 
what can be improved. The most recent survey, 
from last year, pointed to a number of positive 
outcomes: three quarters of clients were satisfied 
with their interaction with PACE, and employment 
outcomes were generally positive—71 per cent 
had secured work after assistance from PACE.  

Stewart Stevenson: Will the member give 
way? 

The Deputy Presiding Officer: The inevitable 
Mr Stevenson. 

Stewart Stevenson: Would Dean Lockhart 
agree that it can also be useful to have in the room 
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the employer who may be paying off. When we 
had a major pay-off in Fraserburgh, we were 
fortunate to have the company in the room, and 
one direct effect of hearing the ideas of people 
around the table was that the company modified 
its plans. In addition, the trade unions seemed to 
have gained an opportunity to better interact with 
the employer in a safe space and to come up with 
something that mitigated the worst effects. The 
clients are not simply those who are affected 
through their employment but, sometimes, the 
companies. We should not fail to recognise that 
there is always a benefit in having a safe space 
where the people, communities, companies and 
trade unions that are affected by the plans can 
work through solutions that may be better than the 
initial prognosis. 

Dean Lockhart: Mr Stevenson makes a good 
point, which we will come on to a bit later. That 
also feeds back into the need for PACE and the 
enterprise agencies to get involved in discussions 
earlier and, perhaps, to have a more proactive 
response; they should not just wait for difficult 
situations to arise but should address earlier in the 
process some of the problems that may ultimately 
result in PACE being involved. 

The client experience survey found that 71 per 
cent of clients secure work after assistance from 
PACE. The majority of those people find work that 
calls for at least the same or a higher level of skill 
or responsibility, but a sizeable proportion—
roughly a third—are able to secure work only at a 
lower level of skill or responsibility, and a 
proportion of clients who secure work end up with 
lower pay. Indeed, that applies to roughly 60 per 
cent of workers who have been helped by PACE. 

In the difficult context of redundancy, those are 
positive results, and I commend the hard work of 
everyone in the partnership. There is always more 
to be done, and a number of recommendations 
were made as a result of the survey findings. For 
example, it is recommended that PACE enter the 
process earlier, as I said to Mr Stevenson. Given 
that PACE is a gateway to options such as starting 
a new business or retraining, it is important that 
vulnerable workers get help as soon as possible, 
so that they can explore all possible options. 

There is also a need for more tailored support 
for older workers, as the minister said. Post-
redundancy outcomes for people over 55 are 
typically poorer. As I think that someone said, a 
reason for that might be that workers of that age 
who are made redundant might start their own 
business or leave the workforce altogether—that 
might be behind the increasing levels of inactivity 
in the Scottish economy, because such people 
would not fall within the statistics. 

It is also recommended that the services and 
reach of PACE are further promoted, so that 

support is available to everyone who needs it, 
whatever the size of the business or 
circumstances of the redundancy. 

It is clear that PACE continues to play a 
constructive and important role in Scotland’s 
labour market. We are supportive of the work that 
PACE undertakes and the support that it provides. 
Our amendment to the Government motion 
reflects the need for policy makers to begin to plan 
for significant changes to the structure of the 
economy and working practices, which, if 
unplanned for, could result in significant 
redundancies in the economy. 

Those challenges were highlighted in a report 
that the Institute for Public Policy Research issued 
last week, “Scotland skills 2030: the future of work 
and the skills system in Scotland”, in which the 
IPPR predicted that almost half the jobs in 
Scotland—more than 1.2 million jobs—will be at 
risk from automation and new technologies over 
the next 15 years. 

The IPPR made a number of observations and 
recommendations. For example, it said that 
workers will need more career transition support 
and retraining during their working lives and will 
require not just one-off support following 
redundancy but a lifelong platform for career 
transition, given that by 2030 people will be much 
more likely to have 

“multiple jobs, with multiple employers and in multiple 
careers.” 

The IPPR concluded that, unless there is 
reform, changes to the economy that are driven by 
automation and technology could damage 
employment prospects for a number of sectors 
and leave whole communities behind. 

Elaine Smith: In today’s Scotsman, Dave 
Watson, of Unison, writes: 

“Unnecessary recording and reporting at work increases 
costs and places undue stress on staff. Coupled with new 
monitoring systems, workers are being turned into robots, 
before they are actually replaced by them.” 

Does the member have any comment on that? 

The Deputy Presiding Officer: I am trying to 
work out the connection with PACE, but on you 
go, Mr Lockhart. 

Dean Lockhart: I have not read that article, to 
be fair, but I think that we must all recognise that 
best practice in the workplace is good 
management. Indeed, best practice is the only 
way in which the Scottish economy will remain 
competitive, given the increasing competition that 
we face from across the world. 

The IPPR has identified large challenges, and I 
do not expect PACE, in its current form and with 
its current capacity, to have all the answers or 
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deliver all the solutions. However, as a multi-
agency partnership, which includes the enterprise 
agencies, Skills Development Scotland, trade 
unions and various industry bodies, PACE will, I 
hope, be able to play an active role in helping to 
formulate policies and strategies that anticipate 
the significant changes in the economy and 
workforce. 

The changes that are driven by automation and 
new technologies no doubt represent a significant 
challenge, but they also present significant 
opportunities. If we can get the policy response 
right, we can capitalise on new technologies such 
as fintech for the benefit of the economy and the 
creation of new jobs. 

That is why our amendment calls on the 
Scottish Government to follow the advice of 
leading organisations in Scotland and actively to 
participate in the UK Government’s industrial 
strategy. As part of that strategy, the UK 
Government has announced that it will invest £4.7 
billion to be used across the UK in science, 
research and development and innovation in areas 
such as artificial intelligence, smart energy 
technology, robotics and 5G wireless. Significant 
investment in those key sectors will help the 
economy to capitalise on the opportunities that are 
available and, it is to be hoped, avoid the worst-
case scenario of the large-scale redundancies that 
might be the down side if we do not get the policy 
response right. As Scottish Chambers of 
Commerce said yesterday, given the struggling 
economy in Scotland, we need  

“a coherent industrial strategy for the UK”, 

which  

“must be fully supported by both the UK and Scottish 
Governments.” 

To conclude, we are very supportive of the 
range of work that is undertaken by PACE and the 
support that it provides in redundancy and related 
situations. However, we must look forward and 
start to plan for the significant changes that will 
impact the structure of the economy and the 
nature of work in the future. To do so, we urge the 
Scottish Government proactively to engage with 
the UK Government’s forward-looking and 
ambitious industrial strategy and to take 
advantage of the trading opportunities that we 
have with the rest of the UK, which represents 
over two thirds of our trade. 

I move amendment S5M-05630.1, to insert at 
end: 

“, and encourages the Scottish Government to follow the 
advice of leading organisations to cooperate with the UK 
Government’s industrial strategy to ensure that sectors and 
businesses in Scotland are fully prepared for ongoing 
changes in the economy arising from emerging 
technologies, automation and other challenges.'” 

The Deputy Presiding Officer: I apologise to 
Ms Smith. Of course, she is quite right. I see in the 
Conservative amendment the word “automation”, 
so her intervention was absolutely pertinent. 

I now call Richard Leonard—who is a liberal 
with a small l—to speak to and move amendment 
S5M-05630.2. You have seven minutes, please, 
Mr Leonard. 

15:06 

Richard Leonard (Central Scotland) (Lab): 
What we are debating here this afternoon is a 
consequence of what happens when there is 
market failure or a shift in the market. It is what 
happens sometimes when there is a falling rate of 
profit; what happens when there is a corporate 
demand to boost share values or to inflate 
dividend payments; or what happens when there 
is a strike of capital and a company decides to 
disinvest and move work offshore. 

What happens when redundancies are 
proposed? Throughout my working life, I have 
seen that, all too often, what typically happens is 
that workers—women and men, aged 50 and over, 
with 20 or 30 years of working experience—are 
tossed aside. Their job security and stability are 
gone and their occupational pensions are no 
more. Too many remain unemployed but 
uncounted, or in part-time work when they want 
full-time jobs. Some might be moved on to zero-
hours contracts, which is a precarious form of 
employment that affects the youngest and the 
oldest workers the most. 

Like the minister, in advance of today’s debate I 
made some inquiries about what had happened at 
the Kwik-Fit insurance call centre in Uddingston, 
where 521 working men and women lost their jobs 
in the past few weeks and have been desperately 
seeking alternative work. 

Yesterday, I asked North Lanarkshire Council’s 
economic development department to tell me what 
had happened to those working people. It pointed 
to the co-operative work that involved the council 
and also the Scottish Government, SDS, the 
PACE team and Scottish Enterprise. It reported to 
me that, of the 521 people who have now lost their 
jobs, 44 were on either long-term sick leave or 
maternity leave. I am not quite sure what support 
workers who are on maternity leave get in a 
redundancy situation, so I hope that we can 
ensure that that is properly covered. It could tell 
me that 46 people were retiring or taking time out. 
I defer to Stewart Stevenson’s point that people 
need to have on hand, either through the trade 
union or perhaps channelled through the PACE 
team, access to independent financial advice 
about access to their pensions or other forms of 
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financial benefit that they might have derived 
through their employment. 

It was reported to me yesterday that 268 people 
had found alternative jobs, often in similar lines of 
work to that of the Kwik-Fit call centre. HSBC, One 
Call Direct, Sky and BT Local Solutions were 
among the destinations where people had found 
work. I have to say that no information was 
available about those people who had found 
jobs—about their rates of pay, or about their other 
terms and conditions of employment. There was 
also no information about the types of employment 
contract that they are now on. That is something 
that we need to consider. I will talk in a moment or 
two about the audit work that is carried out by IFF 
Research, for example, that looks at the outcomes 
of the PACE process. We need to be a bit more 
proactive in monitoring people’s destinations once 
they leave employment and understanding better 
the kind of employment that people are going into. 

That is why I found that the latest PACE client 
experience survey, as it is rather grandly called, 
which was carried out by IFF Research and 
published in 2016, is so important. It gives us 
some insight into people’s journeys after they have 
been through the PACE programme and received 
the support that PACE offers. 

The research report provides us with a profile. It 
establishes that, while 40 per cent of PACE clients 
are below the age of 45, one third are aged 45 to 
55, a quarter are over the age of 55 and, as it 
happens, in that year’s report, two thirds of those 
were men. I am therefore interested to hear that 
the Scottish Government has identified those older 
workers especially as a group that might need 
additional support through the service that is being 
provided. 

I was struck by the report’s profile of the people 
who have gone through PACE and the experience 
of those people having lost their jobs. In contrast 
to Dean Lockhart’s assessment, that caused me 
some concern. It provides something that the 
Parliament needs to consider. First, the post-
redundancy experience of people was as follows: 
18 per cent of them went into part-time work and 
many of them had previously been in full-time 
employment; one third moved from permanent 
contracts to short-term contracts or, worse, into a 
casual job, and that was a particular feature of 
those older workers who found it hard to move 
from one permanent job to another permanent job 
and were much more likely to be caught up in 
more precarious forms of employment. The 
findings of the survey and the research showed 
that those older workers were more than twice as 
likely to be in casual employment than those 
working people under the age of 45 who had been 
made redundant. 

Something else struck me about the report. It 
goes on to make a comparison between the 
survey that was conducted in 2016 and a 
comparable survey that was conducted in 2014. 
This afternoon is a time for consensus and broad 
agreement, but it is important that we understand 
what those results show. The conclusions—Dean 
Lockhart touched on this in his contribution—are 
that in 2016, PACE clients were more likely than in 
2014 to have taken jobs with lower skill 
requirements than their previous job. As many as 
34 per cent went into forms of employment with a 
lower skill requirement, compared to 29 per cent in 
2014. 

Paul Wheelhouse: I am grateful to the member 
for taking an intervention to help the debate, and I 
am interested in the points that he is making. We 
understand that the 2016 survey picked up a lot of 
people who were leaving the oil and gas industry, 
some of whom were very experienced and highly 
skilled. It is true to say that people might have had 
to go into occupations that require lower 
qualifications and are of a more temporary nature, 
but there are some encouraging signs that those 
who are in that position progress to better 
employment prospects in due course. I hope that 
that is encouraging for those involved. 

Richard Leonard: My reading of the final part 
of the report, which was expressly addressed to oil 
and gas workers, is that it suggests that, with their 
particular skills, those workers are more likely to 
slot into forms of employment that give them a 
comparable application of their skill sets. I take the 
point, which has been well made in the chamber 
before, that the levels of remuneration offshore 
might not be matched by equivalent employment 
onshore, for reasons that everybody understands. 

The report also talks about the lower levels of 
responsibility of the employment that people were 
moved into. For example, in 2016, 40 per cent of 
those who went through the PACE programme 
moved into jobs with lower levels of responsibility, 
compared to 32 per cent in 2014. 

To address the point that the minister made, the 
report says in paragraph 1.25: 

“the proportion of clients who had secured work with a 
lower level of pay than the job from which they had been 
made redundant has increased since 2014: from 52% to 
58%.” 

I will say one or two things about PACE as an 
organisation. In preparation for the debate, I 
checked the PACE website earlier today. Also, the 
minister made a point about the use of social 
media and what we can do to use such new forms 
of technology—new to me, anyway—to improve 
the quality of the service that is on offer. When I 
looked on the website, I noticed that there is such 
a thing as a PACE toolkit, which promotes PACE 
services and support. It covers the use of social 
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media and gives advice to employers and 
employers. 

If I can strike a serious note, under the heading 
“Example tweets”—I must make full disclosure that 
I am not on Twitter; I neither tweet or retweet, and 
I never have done—the tweet example that is 
currently on the PACE website says: 

“Is your business downsizing? Check out the PACE 
partnership at Redundancy Scotland and see how they can 
help you.” 

We should not be in the business of helping 
businesses to downsize; we should be in the 
business of defending people’s jobs and retaining 
industry. However, in fairness, and by way of 
balance, when I went on to look at the advice 
under the heading “Facebook”, which I do 
subscribe to, the question was posed in a much 
more constructive way. It said: 

“Is your business facing redundancy? PACE advisers 
can provide free and impartial advice on the best ways of 
dealing with redundancy - from providing options to retain 
staff or managing debt.” 

Ivan McKee (Glasgow Provan) (SNP): Will the 
member take an intervention? 

Stewart Stevenson: Will the member give 
way? 

The Deputy Presiding Officer: I am sorry. You 
can all sit down, because Mr Leonard will have to 
close. You have done well, Mr Leonard—you were 
into 12 minutes. 

Richard Leonard: I have so much more to say, 
as well. 

My final point— 

The Deputy Presiding Officer: It will be brief. 

Richard Leonard: My final brief point is that we 
should ban the awful language of downsizing and 
have more emphasis on staff retention. 

I move amendment S5M-05630.2, after “good 
quality jobs” to insert: 

“and, as identified by the Enterprise and Skills Review, to 
develop effective, proactive approaches to support existing 
jobs and industry to seek first and foremost to avoid 
redundancies”. 

The Deputy Presiding Officer: We still have 
some time in hand, so everyone in the open 
debate can have seven minutes. However, do not 
be naughty and go on and on. It is seven minutes. 

I remind members that, if they have intervened, 
they have to press their—[Interruption.] Mr 
Stevenson, you are not paying attention. This is 
for you. If members have intervened, they have to 
press their request-to-speak button again, 
because it might not be on. You have done that, 
Mr Stevenson? Good man. 

15:19 

Ivan McKee (Glasgow Provan) (SNP): Before I 
start, I would like to comment on Mr Leonard’s 
speech. Not being a Twitter user, he may not 
understand this, but he will find that the brevity, 
and hence the lack of full explanation, of a tweet 
may be a consequence of the 140-character limit, 
which does not apply to the more comprehensive 
text that can be put on a Facebook post. 

Richard Leonard: Will the member take an 
intervention? 

Ivan McKee: Of course. 

The Deputy Presiding Officer: Do you really 
want to intervene on that? 

Richard Leonard: Yes. It seems to me that 
“downsizing” is an especially long word with lots of 
characters in it, so all the more reason to change 
the vocabulary. 

The Deputy Presiding Officer: Good 
intervention, Mr Leonard. 

Richard Leonard: Thank you. 

The Deputy Presiding Officer: I take back my 
comment. On you go, Mr McKee. 

Ivan McKee: I remind the Parliament of my role 
as parliamentary liaison officer for the Cabinet 
Secretary for the Economy, Jobs and Fair Work. 

Technological change is a feature of our modern 
economy. It drives progress and growth, but it also 
causes disconnects in business models and 
employment patterns. Jobs and businesses that 
were the foundation of employment in past 
decades no longer exist, and today’s young 
people will spend their careers in jobs that we 
cannot even begin to imagine. Change is 
something that we need to be able to manage 
and, where possible, leverage to our advantage. 

Further and higher education that trains in-
career flexibility—both in skills and in attitudes—is 
a key component of enabling our economy and 
our citizens to survive and thrive in an ever-
changing environment. It is also critical that 
Government plays its role in supporting employees 
who are affected by the process of change at a 
time when that support is most needed. 

The process of redundancy is both painful and 
stressful for the individuals concerned and their 
families. It is a process that I have been through 
twice so far in my career, and who knows what the 
future may hold? In many circumstances, 
Government is able to step in and turn a job-
threatening situation into survival, or even an 
opportunity for growth. That, of course, is the first 
priority. The Scottish Government has been 
proactive in that regard and several recent 
examples can be cited, including saving 
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shipbuilding at Ferguson Marine on the Clyde, the 
saving of the Lanarkshire steel mills, and the 
recent deal to save and develop the Lochaber 
smelter—a deal with huge potential for growth of 
the site and the employment opportunities that it 
offers. Such proactive Government intervention is 
critical. 

In situations where rescue and recovery are not 
possible, Government has a role to play—a duty, 
in fact—to provide the individuals concerned with 
practical support to smooth their transition to new 
employment. In that regard, the Scottish 
Government’s partnership action for continuing 
employment, or PACE, is well placed to deliver, 
having demonstrated the value that it adds to the 
lives of individuals who are going through this 
difficult process. 

PACE advisers help people to recognise their 
skills, explore their options and prepare for their 
next move. That can often involve highlighting to 
individuals the skills and abilities that they already 
possess and which can be leveraged in the job 
market. It can take the form of introductions to 
employers looking to recruit, or to other individuals 
in a similar situation who are looking to partner in 
new business ventures. It can open doors that an 
ex-employee may never have thought of. Change 
is challenging, but it can often offer opportunities 
and new pathways. 

The form of support that PACE provides 
includes one-to-one counselling, comprehensive 
information packs, access to high-quality training, 
seminars on skills such as CV writing and starting 
up a business, and access to IT facilities—all 
designed to provide tailored support and advice to 
those who are going through the process of 
redundancy. PACE does that through its national 
service and through its local teams. 

Raising awareness of the value that PACE can 
bring is important, both to employers facing 
difficult decisions and to employees who find 
themselves going through the redundancy 
process. I hope that an outcome of today’s debate 
will be to make the work of PACE more widely 
known and to increase participation in its services. 
We must not forget that, although the practicalities 
of finding new work are key, the provision of 
support around the emotional impact of 
redundancy provided by PACE is of huge value to 
many employees who find themselves in that 
situation. The uncertainty about the future that 
many people experience can often be a barrier to 
the positive attitude that is required to move on 
and find future opportunities. 

Best practice calls for constant review of 
processes and outcomes, driving continuous 
improvement to develop and enhance services. 
The Scottish Government is focused on ensuring 
that PACE continues to improve the service that it 

provides. Regular client experience surveys are 
carried out and the findings are used to further 
develop the service. The most recent survey found 
that 71 per cent of PACE clients had secured 
work, an increase on the 51 per cent recorded in 
the 2010 survey, and of those who had secured 
work almost two thirds were now in roles that 
required the same or higher levels of skills or 
responsibility. 

The partnership aspect of PACE is important—it 
brings together the Scottish Government, local 
government and industry partners, and draws on 
the different inputs that each can make to the 
service. It is also important to recognise that, in a 
UK context, PACE is unique. No other part of the 
UK has a programme that is comparable to the 
one that is offered by the Scottish Government. 

While many factors affect the labour market, a 
proactive focus on helping individuals to get back 
to work, or to start up in business on their own, 
with the potential that that brings to employ others, 
can have a marked effect on overall statistics. In 
that regard, Scotland’s employment performance 
is worth highlighting. Unemployment in Scotland 
has fallen by 14,000 over the past quarter, and by 
a total of 48,000 over the year. Scotland’s 
unemployment rate is now at 4.4 per cent, which is 
a decrease of 1.7 per cent, and it is lower than the 
UK level of 4.7 per cent. In addition, Scotland’s 
employment levels are up: they have increased by 
0.9 per cent over the year, and there are 41,000 
more people in employment. Particularly pleasing 
is Scotland’s performance in youth unemployment. 
Our level is the fourth lowest in the EU, and our 
youth employment rate has gone up by 3.9 per 
cent over the year. 

The work of PACE is part of a broader approach 
and strategy by the Scottish Government that 
involves intervening, where appropriate, to save or 
reinvigorate key sectors and businesses; creating 
the environment for business creation and growth; 
and proactively assisting individuals who find 
themselves at risk of redundancy. It is an 
approach that is delivering results, as Scotland’s 
employment statistics make clear, but it is one that 
we must continue to develop to further expand its 
reach and effectiveness. 

The Deputy Presiding Officer: Thank you very 
much, Mr McKee—you were right on the button. 

I call Bill Bowman, to be followed by Graeme 
Dey. 

15:26 

Bill Bowman (North East Scotland) (Con): 
Thank you, Presiding Officer. I have been 
schooled by you not to overspeak, so I might 
struggle to do so on this occasion. 
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The Deputy Presiding Officer: I can be gentle. 

Bill Bowman: Okay. 

I refer members to my entry in the register of 
members’ interests; I am a member of the Institute 
of Chartered Accountants of Scotland, which the 
minister mentioned in complimentary terms. I 
found the minister’s opening speech very 
informative—he covered areas that it is not 
possible to find out about by reading the 
information that is available online. 

Just over two years ago, members found 
themselves in broad agreement on the valuable 
work of the partnership action for continuing 
employment initiative. Back then, members paid 
tribute to the constructive efforts of PACE in 
helping those who had been made redundant to 
transition into new jobs or training. Two years on 
from that debate, I reaffirm that PACE has a 
positive impact. 

I represent a part of the country where there has 
been a frequent need for PACE teams. 
Communities across the north-east are still 
struggling from the downturn in the oil and gas 
sector. The industry has moved from a long-term 
boom to a period of contraction—severe 
contraction, some would say. To survive at all, 
businesses have needed to restructure right 
across the supply chain, and that has involved 
some downsizing, to use Richard Leonard’s 
terminology. In that tough climate, redundancies 
have been unavoidable. According to the annual 
economic report from Oil & Gas UK, there are now 
around 120,000 fewer jobs in the sector than there 
were in 2014. 

For those who have been made redundant 
during that period, PACE has been a valuable 
source of support. In particular, PACE and its 22 
partners have played a crucial role in organising 
five north-east employment support events in 
Aberdeen. Those events have proved to be an 
ideal opportunity for employers to recruit from the 
highly skilled talent pool of former oil and gas 
workers. 

On top of that, as has been mentioned, the 2016 
client experience survey shows encouraging 
results. The good news is that 77 per cent of 
former oil and gas workers have secured work. 
Most of them have found new roles in different 
industries, with nearly half of them saying that 
PACE influenced their receptiveness to alternative 
employment opportunities in the north-east. 

At a national level, PACE provides a service that 
is generally well regarded by its clients. Most 
important, the employment rate for all PACE 
service users continues to be high. Between 2014 
and 2016, 71 per cent of those who used PACE 
services secured new jobs either before or after 
their redundancy. PACE has maintained 

consistently high levels of satisfaction, with around 
75 per cent of clients expressing satisfaction with 
the relevance, usefulness and timeliness of its 
services. 

Without a doubt, PACE continues to play a 
constructive role in Scotland’s labour market, and 
credit should be given where there is success. 
However, I sound a note of caution: celebrating 
the success of PACE is all well and good but, as 
Andrew Grove, the founder of Intel Corporation, 
warned: 

“Success breeds complacency. Complacency breeds 
failure. Only the paranoid survive.” 

Despite the general success of the PACE 
initiative, improvements can always be made—
one or two have already been suggested today. 

Stewart Stevenson: The member has triggered 
a memory for me of reading “Only the Paranoid 
Survive”, which is the autobiography of Andy 
Grove, who was the chief executive of Intel. He 
literally came in on a Monday morning and found 
that the memory business that he had on Friday 
had emigrated to Korea. His book was an object 
lesson in how really good-value leadership can 
lead to a company avoiding catastrophe. I hope 
that, like both Bill Bowman and me, other 
members will read Andy Grove’s book, which is 
one of the seminal works on how to handle 
change in business. 

Bill Bowman: Of course, Andy Grove survived 
the Holocaust and then escaped from Hungary in 
1956 at the time of the uprising, so he had quite 
an interesting—if I can put it that way—life. 

On the improvements that could be made to 
PACE, one that has been spoken about is an 
improvement in the awareness and availability of 
telephone and online support. Another is earlier 
intervention by PACE, if that is possible in the 
legal circumstances. 

Another improvement that has been mentioned 
is that there could be a focus on redundancy 
support for older workers, which Paul Wheelhouse 
has indicated he may look at. Those aged over 55 
tended to have poorer rates of employment 
compared with those in the younger age groups. 
The findings in 2016 showed no overall 
improvement in post-redundancy outcomes for the 
over-55s, and some form of targeted support for 
older workers—and perhaps also for the groups 
mentioned by Elaine Smith—would be welcome. 
Therefore, although I do not wish to rain on the 
minister’s parade, there is room for improvement.  

The work of PACE is perhaps not made any 
easier by the current Government’s handling of the 
economy. As things stand, Scotland’s economy is 
halfway towards a recession. I do not think that 
any sectors in the Scottish economy are presently 
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experiencing growth. The Scottish Chambers of 
Commerce has warned that the Scottish 
Government’s high-tax agenda risks driving away 
investment at a time when it is perhaps needed 
most.  

Some alarm bells are ringing and we have to 
hope that the Scottish Government is listening. 
However, it is perhaps not making things better 
with its insistence on holding a second 
independence referendum, which, as we know, 
creates economic uncertainty, which the markets 
do not like. 

Scotland’s economic problems threaten PACE’s 
good efforts. Post-redundancy outcomes will not 
remain high if positive job creation falters. I know 
that the unemployment statistics have improved 
slightly but the question is whether that is a result 
of new jobs or people leaving the market. Those 
points, along with the Scottish Government 
abandoning its high-tax agenda and making 
business growth its number 1 priority, are my 
closing remarks.  

I ask members to support the motion. 

15:33 

Graeme Dey (Angus South) (SNP): I welcome 
the opportunity to debate the work of PACE in the 
chamber. As well as holding the Government to 
account, MSPs should find time in this forum to 
highlight the excellent work that is carried out by 
Government agencies. Just as we might criticise 
the performance of some of them, so we should 
be willing to offer praise where it is due and, in 
general, we are hearing praise from across the 
chamber.  

I also welcome the debate because of it gives 
me the chance to bring to the minister’s attention a 
couple of issues that I have encountered in 
relation to PACE, both of which involve barriers 
that have been placed in the way of PACE 
assisting constituents of mine. I will come to those 
later. 

Members will be aware of the wide-ranging 
impartial advice and support that PACE offers 
individuals who are facing redundancy. In my part 
of the country, eight employers and 226 
individuals across Angus were supported by 
PACE advisers between April 2016 and March 
2017. Several of the firms concerned had gone 
into administration, while some faced the 
challenge of redeploying staff. 

Perhaps most significantly, six of the eight 
Angus-based employers that were supported by 
PACE last year operated in the oil and gas 
industry. Although the highest numbers of oil and 
gas redundancies are concentrated in Aberdeen 
city and shire, a number of my constituents in 

Angus have been affected by job losses. The 
transition training fund that was set up by the 
Scottish Government has acted as a vital support 
route that complements the existing services that 
PACE can offer individuals who have been 
affected by redundancies in the oil and gas sector. 

As members will know, the TTF offers support, 
including training grants, to individuals who have 
been made redundant to help them retrain, upskill 
or gain accreditation or certification so that they 
can get a new job in the oil and gas industry, in the 
wider energy sector, in engineering or in 
manufacturing—wherever. To date, 122 TTF 
applications from Angus have been approved. The 
support that the fund offers to enable oil and gas 
workers to retrain or to rehone their skills has been 
invaluable in my area. 

One example of PACE’s work in the county has 
been its engagement with GE Oil & Gas, which is 
located in my colleague Mairi Evans’s 
neighbouring constituency. In August last year, GE 
announced that 151 employees located in 
Montrose were at risk of redundancy as a result of 
the declining activity in the oil and gas sector. All 
the employees concerned were provided with the 
PACE “Facing Redundancy?” guide and offered 
the opportunity to attend support events. More 
than 60 staff attended the PACE presentations, at 
which individuals were given the opportunity to 
have a one-to-one discussion about their situation 
with a PACE adviser. All the redundant employees 
were eligible to apply to the transition fund so that 
they could relocate their skills to another sector, as 
many have done. 

Of course, the success of PACE depends on co-
operation from the firms whose employees are 
facing redundancy. From my experience, I know 
that PACE encounters a very mixed landscape. A 
few months ago, I and my MP colleague Mike 
Weir were invited to a meeting with a local firm 
with which we had engaged previously. The firm 
had bad news to give: some jobs were going and 
others were being relocated as the firm shut down 
its local operation. I highlighted the assistance that 
PACE could provide to the staff who would not be 
moving with the business and the response could 
not have been more positive.  

However, the PACE team locally has come 
across difficulties in being able to reach out to 
other folk who may need its help. Last year, I got 
wind of redundancies at a well-known firm in my 
constituency. Not for the first time, my attempts to 
engage with the company came to nought. PACE 
called the firm to seek access to the affected 
workers, but it could not get past the switchboard. 
PACE staff were told to email a leaflet that, they 
were informed, might or might not be shared with 
the employees. 
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I am aware of another situation that PACE 
encountered in Angus of a firm that went into 
administration with no prospect of being sold on as 
a going concern. The PACE team approached the 
administrator to seek contact details for the staff 
who had lost their jobs, only to be told that they 
could not be passed on. I cannot remember 
whether the reason given for not sharing that 
information was data protection or the fact that the 
staff were no longer employed by the firm; either 
way, it was not going to be provided, and we had 
to use media outlets to reach out to those who 
were impacted. I am particularly exercised by that 
example. It strikes me that, when people lose their 
jobs, nothing should get in the way of their ability 
to access any and all help that might be available. 

It is important to recognise that the PACE 
initiative was set up not only to help individuals, 
but to provide support to firms and employers. 
That aspect can sometimes be overlooked. PACE 
advisers can offer alternatives to redundancy and 
provide solutions to enable employers to retain 
some or all of their staff. In the many cases in 
which that is not an option, PACE offers 
employers impartial advice on how best to 
approach redundancies, encouraging them to sit 
down with employees to discuss the situation.  

When redundancy situations arise, the priceless 
expertise and support that PACE advisers bring to 
the table must be recognised by employers. When 
firms are reluctant to co-operate with the PACE 
team, that can only have a detrimental impact on 
their employees and the families whom they 
support. For some firms, that might be down to a 
steadfast refusal to engage with external 
agencies. However, other firms may be oblivious 
to the fact that PACE can support them to secure 
the best outcome for all parties. Awareness raising 
is an issue that perhaps needs to be addressed. 

As was touched on earlier, MSPs have a role in 
making sure that businesses in the areas that we 
represent understand the back-up that is available 
to them and to their employees. Sadly, that is 
going to become increasingly important in the light 
of Brexit. I note that the Tory amendment does not 
mention the B-word—I assume that it is covered 
by the phrase “other challenges”—but Brexit is 
beginning to have an impact. The other day, I was 
in discussions with the managing director of a firm 
in my constituency that will have to make people 
redundant. It is currently seeking to diversify in 
order to minimise the numbers concerned after 
losing two contracts completely out of the blue. 
One of those contracts came from a major 
company that is taking steps to downsize its own 
workforce because of Brexit. In addition, the 
subcontracted work that it placed in Scotland is 
now going to the far east. It is clear that there has 
been a knock-on effect and that Brexit is starting 
to bite, even though it has not happened yet. 

I take this opportunity to thank the Skills 
Development Scotland team in Arbroath, which 
has done some terrific work for my constituents in 
Angus South and the wider Angus area. I urge 
firms that might face the unfortunate situation of 
redundancies in future to engage with the PACE 
advisers for the benefit of their employees and 
their organisation as a whole. I appeal to any of 
my constituents in Angus South who have been 
affected by the oil and gas redundancies but who 
have not yet come forward to contact their local 
Skills Development Scotland branch to check their 
eligibility for help from the transitional training 
fund. 

15:40 

Lewis Macdonald (North East Scotland) 
(Lab): As the minister and other speakers have 
acknowledged, workers in the north-east of 
Scotland have had more experience in the past 
two years of large-scale redundancies than they 
have had for quite some time. The most obvious 
redundancies come from the downturn in the oil 
and gas sector, but the downturn has had wider 
impacts—the closure of restaurants and pubs, for 
example—and it has put significant pressure on 
the supply chain. There have also been separate 
pressures on employment in other sectors, such 
as fish and food processing, at a cost of hundreds 
of jobs. 

PACE has been, and remains, important to the 
regional economy of the north-east, as it is to 
other parts of Scotland. Through my involvement 
in the Fraserburgh task force, I have seen both the 
strengths and the limitations of cross-agency 
working and the impact of major redundancies in a 
town where alternative employment is not readily 
available. I particularly commend the work of the 
Union of Shop, Distributive and Allied Workers, 
which represents the workforce at Young’s 
Seafood, and the efforts of North East Scotland 
College in enabling people to upskill in order to 
access other jobs.  

A great deal of effort has gone into seeking to 
mitigate the impact of job losses and to reduce the 
number of redundancies in the area, and all 
concerned should take credit for that. As Stewart 
Stevenson mentioned, a partnership approach that 
involves all levels of government and members of 
all parties is valuable in ensuring that the widest 
possible range of expertise and experience is at 
the table. I acknowledge the role that Paul 
Wheelhouse has played in the work of that task 
force in recent months. 

The closure of parts of the Young’s plant in 
Fraserburgh brought hundreds of job losses, but 
the impact of the oil downturn on employment in 
the north-east must be measured in thousands of 
job losses. The minister mentioned PACE’s role in 
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relation to the oil and gas sector and in supporting 
individual workers. Alongside the usual PACE 
initiative sits the energy jobs task force, which also 
brings together a range of partners so that a more 
strategic approach can be taken. The work that 
has been done by that task force in a number of 
areas is to be welcomed.  

The minister highlighted support through the 
transition training fund and other initiatives for 
workers in the oil and gas sector who have been 
made redundant. That support is very important 
for those individuals, but it is also important to put 
the numbers in context. As a result of the 
downturn, 120,000 jobs have been lost across the 
United Kingdom, and some 46,000 jobs have been 
lost in Scotland. They have not been lost only in 
the oil and gas sector, as we must include indirect 
and induced unemployment. Although it is clear 
that the help that has been made available has 
been important for the individuals concerned, it 
touches only a part of the wider problem. There is 
a lot of work still to be done to protect and secure 
the future of thousands of other jobs in the 
industry, the supply chain and beyond. 

Unions that represent offshore workers rightly 
remain very concerned about the bigger picture. 
Pat Rafferty, of Unite the union, said in November: 

“We are in the middle of a crisis, and unless there is 
action soon we could be approaching a point of no return. 
That would be devastating for the Scottish economy, 
particularly in the north east.” 

Jake Molloy, of the National Union of Rail, 
Maritime and Transport Workers, said in February: 

“Our big worry is getting through this next year—2017 
doesn’t look any better than the previous two. If that’s the 
case, then this could be the tipping point for the North Sea.” 

It is not only trade unions that are concerned. 
The 25th oil and gas survey from Aberdeen and 
Grampian Chamber of Commerce found that 
businesses believed that measures to address the 
crisis in the North Sea had not yet had sufficient 
impact. Of course, some of that is about 
macroeconomic policy, so important is the oil and 
gas sector to the wider economy. However, it is 
also about how Government can intervene early 
and proactively in order to avoid redundancies 
happening in the first place. Part of that is about 
making appropriate training accessible and 
ensuring that jobs in the sector are protected 
because, without properly supported training 
schemes, the sector could well end up losing 
many of its most experienced workers. Having lost 
one job, older workers might simply not be 
qualified to take another, and they need to be able 
to access training to allow them to do that. 

As well as older workers, apprentices have been 
hard hit by the downturn in the past two years. 
Many firms ended apprenticeship schemes early, 
leaving young people without security with regard 

to their future careers. That is partly why there has 
been so much concern in the oil and gas industry 
about the Scottish Government’s plans for the 
apprenticeship levy. I know that employers have 
told ministers that it is vital that they know in 
advance how the money is to be distributed as 
that will help them plan their own apprenticeship 
and training schemes. 

In December, the Government announced that 
some of the money would indeed go back into 
modern apprenticeships but that some would go to 
other workplace training programmes and 
initiatives. That caused some employers in the oil 
and gas industry concern because the money that 
they previously had to hand for training had gone 
into the levy, but then they learned that not all of it 
would come back. There are clearly issues there. 

Although some oil workers want to move to 
another industry, many do not, so there needs to 
be full support for companies in the sector that are 
willing to retrain and reskill workers, and for those 
who are willing and able to continue to provide 
high-quality apprenticeships for young people 
entering the industry. 

As the minister said, the transition training fund 
is important, too. I have previously expressed 
concern about transitions from offshore oil and gas 
to offshore renewable energy and the shortfall in 
mutually recognised safety and training 
qualifications between those two sectors. I 
discussed the issue recently with John McDonald 
of OPITO and Maf Smith of RenewableUK, and I 
am pleased to say that both sectors recognise the 
need to address the issue. I have also raised it 
with Lena Wilson of the energy jobs task force, 
because there is clearly still work to be done in 
such areas. 

Paul Wheelhouse rightly agreed to extend the 
work of the Fraserburgh task force because he 
recognised that there was still work to be done 
there. I make the same point in relation to energy 
jobs and the oil and gas sector. I know that the 
energy jobs task force is moving from a monthly 
meeting schedule to a quarterly one, and that 
members of that task force are keen to contribute 
more and to do more to protect jobs going forward. 
I hope that the minister can assure us today that 
there is no intention to end the work of the energy 
jobs task force prematurely. The job is not done in 
the north-east oil and gas sector. Jobs are still 
being lost and contracts are being put on hold, and 
there is still work for PACE and Government 
agencies, working together, to do in addressing 
those matters. I hope that we can continue to work 
together in broad terms, on a cross-party basis, to 
ensure that that happens. 
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15:47 

Alex Cole-Hamilton (Edinburgh Western) 
(LD): I welcome the Scottish Government’s motion 
and commend the work of the 21 organisations 
that make up the ministerial PACE partnership. 
Along with the local teams, they have, through the 
work of the partnership, been able to offer support, 
advice and help to thousands of people who have, 
through no fault of their own, found themselves out 
of work. 

Since the crash of 2008, redundancy will have 
touched nearly every member of Parliament; it 
may have affected members personally. As we 
have heard, it has certainly affected constituents, 
and it may also have happened to members’ 
family members or close friends. 

Irrespective of who is affected, however, 
redundancy’s impact is almost always the same. 
There is a period of anxiety and grief, not just for 
the person who has lost their job but for their 
family and their dependents, and with that comes 
a huge knock to the person’s self-confidence, and 
a sense of humiliation and worthlessness. 

I know something of that indescribable anxiety. I 
will never forget the night that I was phoned by a 
colleague and heard the terrible words that she 
said to me: “I shouldn’t be telling you this, but I 
wanted you to have time to prepare. Your name is 
on that list.” The days that followed saw me 
desperately trying to work out what I was going to 
do. We had just taken on a three-year mortgage 
and my wife was pregnant with our third child. My 
mobile phone contract was up for renewal and I 
was not even sure that I would be able to afford a 
new contract for the next two years. 

At this point, I have to check my privilege. I have 
never known poverty—I have generous friends 
and a family to lean on for support, and I have 
equity in my house. However, at the end of that 
phone call I knew a new kind of terror that I had 
never experienced before. As it happened, the 
organisation managed the following week to bring 
in a funding grant that staved off that round of 
redundancies, but I will never forget the sense of 
desperation and sheer panic. It certainly helped to 
give me a certain empathy when, a couple of 
years later, I had to make a member of staff 
redundant. I did not have only the feeling of 
uncertainty about how we would get by financially: 
my job was my life—or at least part of it—and part 
of who I was, as a person. I was proud of what I 
did and it gave structure to my world. To have lost 
my job would have left me utterly, desperately lost. 

I was incredibly lucky, but the worst that I feared 
has been a daily reality for all too many people at 
every level of employment and in every sector of 
industry since the meltdown of 2008. Had 
redundancy happened to me then, I would have 

almost certainly sought to engage the assistance 
of PACE. 

As we have heard, through 18 local teams the 
partnership offers a fleet-of-foot response to 
redundancy in every corner of Scotland. The 
response consists of an holistic package of care 
and support—ably stewarded by staff from Skills 
Development Scotland and Jobcentre Plus—that 
addresses almost every aspect of the immediate 
aftermath of a redundancy and the fallout on 
individuals and their families. It offers essential 
assistance with the basics, such as sorting out 
benefits and household budgeting, while building 
important transferable life skills and offering 
technical advice in areas such as CV improvement 
and interview preparation, which are essential for 
rejoining the workforce. 

PACE’s reach and focus cover vital elements of 
the dreadful impact of redundancy on mental 
health, too. PACE helps service users to cope with 
stress and anxiety while building resilience, in 
particular. I believe that that pastoral role gives 
PACE a hugely welcome humanitarian edge, 
which is vital when we consider that 40,000 
suicides worldwide each year are linked to 
unemployment and job insecurity. 

I want to acknowledge the work of PACE with 
the Scottish Government and partner 
organisations in their efforts to adapt to the 
landscape of redundancy in this country. The 
partnership was previously targeted at large-scale 
redundancies, which were a regular feature of the 
start of this decade, but as a result of reprofiling 
through the introduction of the national helpline 
and an improved website, the partnership teams 
are now far more readily available to individuals 
and small employers, particularly in rural areas, 
when there are redundancies. Reconfiguring in 
that way has helped the partnership to adapt to 
the change in economic outlook that has seen a 
decline in large-scale redundancies. 
Consequently, assistance has been offered to 
4,500 individuals and more than 800 businesses. 
When we consider the context of the families and 
support networks around those individuals, we see 
that PACE’s reach is greater still. 

I welcome the adaptive approach, so if I could 
offer one recommendation to the Scottish 
Government—and, by extension, to the 
partnership—on how it might adapt still further, it 
would be this: please try to do more for older 
people who are facing redundancy. Workers over 
the age of 50 who are made redundant find it 
harder than people in any other age group to re-
enter the workforce, and many find themselves 
locked out of the labour market for the rest of their 
lives. It is essential that PACE teams engage with 
those workers at the earliest opportunity, and that 
they offer enhanced support, over and above the 
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normal assistance package—in particular with 
training for IT literacy and with job brokerage. 

That responsibility to older workers to some 
extent lies with us here in Parliament. We need to 
rise to the very real challenge of age-related 
workplace discrimination in our society, and we 
need to do so with the same vigour with which we 
greet discrimination against any other equalities 
group. 

The motion is one around which all members 
should coalesce, so I am very grateful for the 
camaraderie and sense of unity on the issue. I 
thank the staff and organisations that are involved 
in the work of the partnership, and I thank the 
Scottish Government very much indeed for raising 
the subject in Parliament. 

The Deputy Presiding Officer (Linda 
Fabiani): I call Angus MacDonald, to be followed 
by—I am terribly sorry; that member is not in the 
chamber. Angus MacDonald will be followed by—
and neither is that member. I call Angus 
MacDonald, to be followed by Gillian Martin. 

15:54 

Angus MacDonald (Falkirk East) (SNP): I am 
pleased to be able to contribute to the debate on 
PACE. Ironically, this is one time when I have 
been able to trim down my speech to six minutes. 

If one thing unites us as members of the 
Scottish Parliament, it is the drive to help and to 
represent our constituents, who find themselves in 
all manner of situations for one reason or another. 
I am sure that we all speak regularly to 
constituents who are at risk of losing their jobs or 
have lost their jobs, through decisions made to 
close sites, through businesses hitting hard times 
or through decisions by companies to move their 
operations elsewhere, which can leave a hole in 
the local economy and can leave workers, 
sometimes in significant numbers, looking for 
alternative employment. 

As members will expect me to say, it has 
certainly been the case that residents in my 
constituency of Falkirk East have been hit by the 
threat of job losses. Most recently, more than 200 
people in Falkirk district have been faced with that 
prospect due to the announcement by Franke—it 
operates the Carron Phoenix plant, which makes 
granite sinks and bathroom equipment—of its 
intention to consolidate and move its 
manufacturing operation to Slovakia. Carron, 
which has been operating for over 258 years in 
our area, is one of Scotland’s oldest 
manufacturing companies and is embedded in 
Scotland’s industrial heritage, so to say that its 
closure is a sore one is an understatement. 

In such situations, it is frustrating that more 
cannot be done to save jobs directly. Given the 
skills level and length of service of some workers, 
they can find it daunting and difficult to know 
where to begin, especially if they are just starting 
out in the jobs market. Clearly that is when PACE 
kicks in. Partnership action by the Scottish 
Government, SDS, Scottish Enterprise and the 
local authorities, working together to prepare 
workers for the challenges on the path that is 
placed before them, has proved to be invaluable in 
Falkirk district and beyond. 

Over 2016-17, the Falkirk PACE partnership has 
assisted with several redundancy situations, 
including the Carron Phoenix situation that I have 
mentioned, street-sweeper manufacturer Green 
Machines Sweepers UK and BHS. PACE has 
been instrumental in providing guidance to 
employees and agencies that have been involved 
with the companies in question. Over the period, 
389 people have benefited from the support and 
advice that are available from PACE, and the 
feedback on that has been extremely positive. 
Most employers are impressed by the support that 
is available to them as businesses, which has 
enabled them to provide support for their staff at 
what can be described only as an incredibly 
difficult time. 

Clearly, the earlier the intervention the better, in 
order to plan the support that will be required. 
Obviously, that is dependent on each individual 
circumstance. For Carron Phoenix, for example, a 
plan was initiated that provided employability 
workshops, futures fairs, support with literacy and 
numeracy, and self-employment workshops that 
were delivered by business gateway Falkirk. In 
addition, short vocational opportunities were 
identified, and accreditation of prior work-based 
learning was offered. 

Similarly, my constituents who were faced with 
the early closure of Longannet power station 
benefited from PACE assistance. An on-site 
resource centre was established to deliver 
redundancy support services to all staff—including 
the considerable number of contractors on site—
and advice on benefits, employability support, 
business start-up advice and support to access 
training all contributed to support for 370 people, 
52 per cent of whom are employed full time, and 
18 per cent of whom are economically inactive. 

With regard to progress, however, there is light 
at the end of the tunnel. With support from the 
Scottish Government—particularly from the 
minister, Paul Wheelhouse, who recently met the 
Falkirk economic partnership to discuss progress 
on the Grangemouth investment zone—there is a 
positive vision within my constituency, so I want to 
take this opportunity to thank the minister for the 
help and encouragement that he and his officials 
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have provided locally in recent months. The 
measures, when they are realised, will mean the 
expansion of the Falkirk tax increment finance 
initiative, which will enable a wider programme of 
assistance covering infrastructure provision, 
energy and enterprise growth to be put in place. I 
have no doubt that that will lead to further 
opportunities for people in Falkirk East—and 
across Falkirk district as a whole—who seek 
employment now or will seek it in the future. 

Of course, in an ideal world, the support that is 
provided by PACE would never have to be called 
upon. However, with the economic uncertainty that 
is being caused by a number of different factors—
Brexit was mentioned earlier—PACE can, at times 
when redundancy is inevitable, mean the 
difference between continued employment and an 
uncertain future in which the market and advice 
might be available but not necessarily easy to 
access. What PACE delivers locally and nationally 
is vital in such difficult situations; I am pleased with 
the work that is being done in my area to help and 
support my constituents as and when that is 
required. 

However, it is not all doom and gloom. The 
unemployment situation has been stabilising. 
Numbers of unemployed people are dropping, and 
it is fair to say that Falkirk district has a positive 
outlook and an exciting future. During 2016, 
business gateway Falkirk assisted 283 start-up 
businesses in the Falkirk Council area. Moreover, 
tourism is the big new growth area for Falkirk 
district; it is generating more than £100 million 
annually and now employs more than 2,000 
people locally. 

In addition, the council document “An Economic 
Strategy for Falkirk 2015-25” details plans to 
create an investment zone of national significance 
at Grangemouth and, of course, Ineos is clearing 
about 250 acres of land, which will create about 
200 acres for co-location sites, which is expected 
to attract up to 500 jobs—and maybe more. 

Business gateway Falkirk forecasts that new 
business and the expansion of existing enterprises 
could bring about 550 new jobs in the next three 
years. The future looks good for my constituency. 
With the vision and the energy that the proposed 
new minority SNP administration will bring to 
Falkirk Council, the need for any future PACE 
intervention will, I hope, be greatly reduced. 

16:00 

Gillian Martin (Aberdeenshire East) (SNP): 
Sadly, there are few, if any, people in my 
constituency who do not know someone from the 
oil and gas sector affected by redundancy. For 
decades, it was a reliable and stable area of the 
economy not just for those directly employed by oil 

and gas companies, but for the tens of thousands 
of people working in the supply chain connected to 
the industry and for those businesses that 
benefited from the disposable income of the 
sector’s high-wage earners, which allowed much 
of the hospitality and retail sectors to flourish. 

In the past two years, a decrease in the global 
oil price and the UK Government’s reluctance to 
offer loan guarantees to exploration companies 
has meant significant job losses in the sector. 
There is a pressing need to provide support to the 
men and women who are making an effort to 
upskill, to retrain and to find new ways to work in a 
very different employment landscape in my area. 

PACE has been instrumental in providing such 
support. Last year alone, it helped more than 
1,000 individuals in dealing with redundancy. In 
December 2016, it reported having more than 
2,000 apprentices in training. That came alongside 
the fantastic news that out of more than 11,000 16 
to 19-year-olds in Aberdeenshire, 93.2 per cent 
were in learning, training or work. The tangible 
difference being made to the lives of people who 
worked in the oil and gas sector and the new 
options being highlighted for constituents are 
developments that I welcome. 

In March, PACE held an employment event in 
Aberdeenshire, bringing together 800 individuals 
affected by redundancy from the oil and gas sector 
and more than 50 exhibitors, there to speak about 
job vacancies and other opportunities to use the 
skills that the individuals have learned. Physically 
bringing together employers and their prospective 
employees is such a simple but effective way of 
giving people a chance to get back to work, and I 
commend PACE for taking the steps to identify 
opportunities such as that. 

PACE brings together the many employment 
support agencies and programmes that are 
available to the people of the north-east. Thanks 
to the transition training fund, more than 400 new 
training places are available for people leaving the 
oil and gas sector to gain the skills that they need 
to move into other industries. The Scottish 
Government set up that £12 million fund to offer 
support with training grants and to help people to 
retrain, to upskill or to get accreditation or 
certification that would help them to get a different 
job in the oil and gas sector, the wider energy 
sector or the engineering and manufacturing 
sectors. Let us not forget that people who work in 
the oil and gas sector are some of the most highly 
trained people working in Scotland today. They 
have had to go through years of rigorous 
training—that often requires to be taken every 
quarter—and we must look at their certification to 
see how they can transfer into other disciplines. 

Areas such as renewables, construction, 
teaching, road haulage, smart meter installation 
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and rail are sure to benefit from the highly 
educated and skilled people who are trained to 
work in the oil and gas sector. The transition 
training fund and the energy jobs task force 
ensure that routes back to employment are 
created and communicated. 

There is a myth that former oil and gas workers 
are not interested in readjusting to new types of 
work. In reality, people who are worried about their 
job or their future want to contribute to the Scottish 
economy, want to provide for themselves and their 
families and genuinely want the opportunity to 
work in a stable sector. Let us not forget that in the 
early 1990s a lot of those people had to take a pay 
or rate cut, or lost their jobs and went back into the 
industry later on. They do not want to go through 
that situation again, so they are keen to be 
redeployed in other areas of the workforce. 

It makes perfect sense that we as a Parliament 
support the redeployment of skilled people into 
different areas of the workforce. I thank all the 
members who came to speak to SDS 
representatives from the transition training fund, 
who I hosted last year in Parliament. I know that a 
lot of members got a lot out of those 
conversations. 

l have been doing some work to highlight issues 
of discrimination by certain employers against 
former oil and gas workers, which I have found out 
about from speaking to constituents. I have been 
working with Fiona Stalker, a local journalist with 
BBC Scotland, to draw attention to the issue. As a 
result of the publicity, many more oil and gas 
workers have been in touch with me to share their 
stories, and I hope that I have been able to help 
some of them. 

More positively, as a result of a report on 
“Reporting Scotland” about our work, the Road 
Haulage Association got in touch with me and 
invited me to an open day that it was holding for oil 
and gas workers who have been made redundant. 
The association is using transition training fund 
money to put people through their heavy goods 
vehicle licence training and is working with 
employers in the road haulage industry to fill the 
many vacancies that they have. Since my 
afternoon with those trainees, who ranged in age 
from their early 20s to the over-60s, I have been 
able to put a few of my constituents in touch with 
the RHA to access the training, the latest being 
just yesterday. 

Some employers I have spoken to in other 
sectors in my area have been wary of employing 
former oil and gas workers. Those employers have 
told me that they are worried that they will invest in 
people only for them to up sticks and move back 
into oil and gas when the industry recovers. 
However, the people I spoke to at the RHA 
recruitment day all said that they wanted to retrain 

and permanently move into a new sector. For a 
kick off, many of them want a life on land and 
more time with their families. They also want to 
work in an area that is less susceptible to market 
forces that are outwith our control. The RHA wants 
to recruit highly skilled people and it recognises 
that oil and gas workers are highly skilled in health 
and safety, problem solving and maintenance and 
that they are used to working in challenging 
conditions. I urge sectors where there are skills 
shortages to work with SDS and PACE and to 
follow the example of the Road Haulage 
Association. 

A whole generation of people in my area have 
only ever worked in the oil and gas industry, and 
many of them have always worked for the same 
company. For example, a friend of mine, Neil 
Baillie, worked for Halliburton for 25 years and 
was made redundant on his 49th birthday. Neil 
has successfully moved into the social care sector. 
I encourage people to think more broadly and not 
just about engineering opportunities. They could 
perhaps take the opportunity to go into sectors 
where we really need people and where they 
could have a successful career. 

I also encourage people to take advantage of 
the new routes into teaching that the transition 
training fund offers. It is hard to believe it when we 
hear some members of the Opposition speak 
about Scottish schools, but teaching is a great 
career, and many of my family members work in 
that area. We need science, technology, 
engineering and mathematics teachers with 
valuable industry experience to help to get our 
young people ready for the challenges of the 
century as it unfolds. In the Education and Skills 
Committee, we have heard testimony about how 
invigorating it is in the classroom when people 
move into teaching from industry. 

It is incredibly important that the availability of 
the oil and gas workforce is harnessed by other 
sectors and that those sectors recognise the 
contributions that people in the north-east have 
made to the success of the oil and gas industry. I 
believe that my constituency will emerge from the 
downturn as a more diverse and adaptable region, 
and I welcome the efforts that are being made 
through projects such as PACE to help that to 
become a reality. 

16:08 

Jamie Greene (West Scotland) (Con): 
Partnership action for continuing employment 
remains vital in our rapidly changing economy. I 
make my comments in the spirit of the ambitions 
of PACE. As oil and gas revenues continue to 
decline and economic conditions remain tough, it 
is important that we have a clear focus on getting 
people back into work. 
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I welcome yesterday’s figures, showing that UK 
unemployment rates now stand at a 46-year low. 
In the UK, 4.6 per cent of people are unemployed. 
Let us compare that to Spain, for example, where 
18 per cent of adults are out of work, or Italy, 
where the figure is 12 per cent, or even France, 
where it is 10 per cent. One could argue that we 
are faring reasonably well compared with our 
European neighbours, but 4.6 per cent still 
equates to 1.5 million people, and 120,000 of them 
are in Scotland. There is always a duty on us to 
improve the employability of our workforce, so I 
support the work of PACE. 

We want the Scottish Government to implement 
some of the recommendations in the most recent 
PACE survey. In particular, more can be done to 
reach out to and educate people on the options 
that are available to them when they learn of 
redundancy. 

Redundancies and long-term unemployment 
can be challenging experiences financially and 
emotionally; it is not just the economy that suffers 
when people are not working—people suffer as 
well. Being out of work has a negative impact on 
people’s mental health and their feelings of social 
inclusion, self-value and self-pride. That is 
exaggerated when a person is out of work after 
redundancy from a job that they might have held 
for many years. As we live longer and healthier 
lives, our over-50s workforce has a wealth of 
experience that is often overlooked. 

Admittedly, PACE has seen successes, such as 
high job outcomes for those using the service, and 
it is going from strength to strength, which is great 
to see. Three quarters of individuals who used 
PACE said that they were satisfied with the 
service that they received, which I welcome. 
However, at the Scottish Government’s most 
recent PACE conference, held in March this year, 
a number of important points were raised by 
audience panel members. One was the need to 
increase the earlier acquisition of basic skills to 
deliver job flexibility later in life. Another 
suggestion was to make local economies less 
reliant on large employers, for a more diversified 
economy. The million-dollar question is how we do 
that: what pre-emptive measures or precautions 
can be introduced early on? How do we attract 
newer, smaller, indigenous businesses to our 
towns? The notion of having one big local 
employer, which we often hear about, comes with 
huge risk. 

Another suggestion is improved access to the 
PACE system. Enhancing PACE’s digital activity 
will be vital to engage with people. A move 
towards an enhanced and more immediate online 
service is important. For those who are not on 
social media or who do not have as wide access 
to the internet as others, we need to offer 

alternatives—for example, a phone call might be 
enough to help to alleviate the initial stress and 
fear when a person learns of redundancy and 
wants to talk to someone about their options. 
Nothing replaces face-to-face help, but I would like 
to see a marketing campaign that tells people 
where to turn as a first port of call. Many will 
immediately think of their local job centre and what 
benefits might be available. We should change the 
mindset: there is also the opportunity to go straight 
into another job if a person is suitably qualified and 
a job is available. 

I want to see PACE work, but PACE alone will 
not be enough. The Scottish economy contracted 
in 2016’s final quarter. If it contracts again, we will 
be in recession and PACE will become ever more 
important in that environment. However, skills 
training is not sufficient without job creation. I am 
glad that Gillian Martin mentioned STEM subjects, 
because they create opportunities for career 
changes and can open doors in an ever-changing 
workplace. It is important to point out that 1,000 
STEM teachers have disappeared from the 
profession in the past 10 years. I am not making a 
political point but demonstrating that if our 
workforce was equipped with sufficient STEM 
skills, workers could transition more easily from 
industry to industry. For example, could an 
engineer who worked in the oil sector make a 
career in renewables? I saw an example of that 
when the Rural Economy and Connectivity 
Committee visited a forestry company that 
desperately needed new recruits to work the 
machinery in which it had invested heavily. It was 
recruiting from warehouses where people drove 
pick-up trucks; those skills could be transferred, as 
they could be taught to use the complex machines 
that fell, strip and chop up trees.  

In my local area, in Greenock, I have seen the 
town transition from having bustling business 
parks that housed companies such as National 
Semiconductor and IBM to today, when those big 
industrial parks lie barren and grass-covered—
skeletons of an electronic heyday. The mood 
changes in a town when a big local employer 
closes; but those derelict sites should be places of 
opportunity. For a time, I worked in the city of 
Eindhoven, in the Netherlands, where the old 
Philips factories, which had closed down, are now 
buzzing havens for young entrepreneurs and tech 
start-ups. The mood of the city has changed; it is 
positive and upbeat. It has to be seen to be 
believed. 

I should declare that I sit on the industry task 
force in Inverclyde for Texas Instruments, which is 
seeking to close or sell its assets. I have seen at 
first hand how getting people round the table who 
can help the workers really makes a difference. 
There are consensual discussions and the local 
employer is invited to participate. As Stewart 
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Stevenson said, it is vital that the businesses 
themselves are at the table. 

I make a final point in what has been a fairly 
consensual debate. PACE needs a top-down 
focus. I see that the finance secretary is not in the 
chamber today; I hope that he is listening. His 
focus should be on growing the Scottish economy, 
100 per cent of the time. Businesses will always 
open and close—that will not change—but a 
flexible workforce that can transition from 
company to company or industry to industry is the 
key to mitigating the devastation that business 
closures can bring. Preparation is everything. 

16:16 

Elaine Smith (Central Scotland) (Lab): I have 
relevant interests to declare: I am an 
unremunerated director of McQuick Ltd, maker of 
bagpipe covers, and I am a member of Unite the 
union. 

When I was doing research for the debate, I 
came across this comment from the United States 
Conference of Catholic Bishops, which I want to 
share with members: 

“All people have the right to economic initiative, to 
productive work, to just wages and benefits, to decent 
working conditions, as well as to organize and join unions 
or other associations.” 

Work should provide people with security, a 
decent salary and stability, but for too many 
people their jobs are insecure, low paid and often 
threatened or undervalued. In-work poverty in 21st 
century Scotland is unacceptable, as I am sure 
most members agree. 

Scottish Labour is committed to full employment 
as an economic and social goal, which means 
working to ensure that everyone who loses their 
job is helped back into work. The focus of today’s 
debate is on PACE, which works well to support 
individuals when the closure of a factory or 
business means that a number of workers face 
redundancy. As members said, and as we would 
expect, this has been a relatively consensual 
debate. Along with my Labour colleagues, I 
support the efforts and hard work of PACE, with 
the proviso that we should always strive to 
improve services and retain jobs. 

The PACE survey found that many people who 
had used the service thought that it would have 
been beneficial if PACE had got to them earlier. 
The point has been made by other members. Of 
course, it is fundamentally important that trade 
unions and Government are given time to explore 
all the options in trying to prevent redundancies. 
As the Labour amendment says, the development 
of 

“effective, proactive approaches to support existing jobs 
and industry to seek first and foremost to avoid 
redundancies” 

is vital. 

The survey also found that most of the people 
who had used PACE had been successful in 
finding employment at a similar level to that of 
their previous employment. The slight down side 
was that people often had to take a pay cut, as we 
heard. 

Of course, PACE offers a corrective measure, 
not a preventative one. It is, I suppose, a tool for 
damage limitation and perhaps it could be more 
proactive. I think that the minister said that that is 
being explored. The focus of PACE could go 
beyond continuing employment. 

Given that pay in Scotland showed the weakest 
growth in the UK in 2016, albeit that there was still 
a real-terms increase—I should be fair and say 
that—we must consider the long-term effects of 
redundancy. Half the people who were surveyed 
by PACE were earning significantly less than they 
had earned in their previous roles. If jobs are 
leaving Scotland and are not being replaced by 
jobs at similar rates of pay, there is a net loss to 
the Scottish economy, which will have a major 
effect on workers and their families. 

Although attention must be paid to addressing 
redundancy, we also need to consider how we 
retain jobs, particularly in parts of the country that 
might be losing out to the big cities. In the area 
that I represent, Central Scotland, we have 
recently lost companies such as Kwik-Fit, Airdrie 
Savings Bank and Tannoy. We have also lost 
many local government jobs, and HM Revenue 
and Customs jobs are under threat. 

I ran a successful jobs fair with the help of SDS. 
I recommend the approach to members who are 
keen to try it; it is helpful to people in local areas. 

In Central Scotland, many people with 
innovative ideas and inventions are trying to start 
small businesses. PACE can try to assist those 
who fall victim to redundancy to do that, with the 
help of the business gateway, but, historically, 
such services have been available only to those 
who are part of large-scale redundancies. We 
should do more to try to assist those who are 
interested in trying to start businesses. I was 
pleased to hear that moves are being made in that 
direction, and I note the interesting comments that 
Stewart Stevenson made earlier in the debate. 

Bad practice by employers, particularly towards 
women who need time off for family and caring 
reasons, can cause stress and insecurity and can 
lead to redundancy situations, so it is relevant to 
the activities of PACE. Stories about that can be 
lost in the face of headlines about large-scale job 
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losses, but they exist and we need to listen to 
them too and to take action. 

I intervened on the minister earlier on the issue 
of people with disabilities, and I want to turn briefly 
to the specific concerns that people with 
disabilities have when they try to find jobs after 
redundancy. In particular, for people with learning 
disabilities such as dyslexia, the prospect of 
having to fill in a CV, face an interview and search 
online for a job can be very worrying and can 
cause a loss of confidence, which can make 
securing jobs harder. I checked with PACE 
advisers in Central Scotland, who said that there is 
not much that they can do at present, other than 
signpost people to other organisations and point to 
benefits that might help. There should be a clearer 
recognition of the issue so that we can tackle it 
appropriately. Perhaps more direct expertise in 
PACE would help. I was very pleased to hear the 
minister say in his response to my intervention that 
he has noted my point and will pursue it. 

As the minister said in his opening remarks, as 
a model for continuing employment, PACE does 
not meet the needs of everyone, which is 
something that we must address if we are to 
continue to improve the service. If we can identify 
the individual concerns and needs of each worker 
earlier in the process, we can improve our 
response to redundancy. 

PACE is a good Scottish initiative, and I very 
much welcome the continuous improvement 
programme to ensure that Scotland can be an 
example to the rest of the UK in how we value and 
utilise people’s skills to benefit both them and our 
wider society. 

I will finish in the way I started, but this time with 
remarks that were made by Pope Francis in 2015: 

“It makes me sad, when I see people without work, who 
do not find work and haven’t the dignity of bringing bread 
home—and it cheers me when I see that political leaders 
make great efforts to find jobs and to seek to make sure 
that everyone has a job. 

Work is sacred, work gives dignity to a family: we must 
pray that work be not lacking in any family.” 

16:22 

Oliver Mundell (Dumfriesshire) (Con): I 
welcome today’s debate on PACE. In 2015, the 
chamber praised the positive efforts of PACE in 
responding to redundancy situations. I know that 
since then, as we have heard in the debate, many 
improvements have been made to the service. I, 
for one, am particularly pleased to see that 80 
SDS staff now work alongside jobcentre staff to 
enhance the work of PACE. A national helpline, a 
revamped website and improved information 
services have also increased the visibility and 

accessibility of PACE services for employers and 
individuals. 

Those enhancements have enabled a change in 
the strategic focus of PACE, which was initially set 
up to target large-scale redundancies. Now that it 
has more dedicated staff and more accessible 
services, PACE can open its doors to more 
individuals and employers, particularly in rural 
areas such as my Dumfriesshire constituency 
where, in the past, small-scale job losses have not 
been seen as being as important as larger-scale 
ones in big companies in the central belt. 

Such improvements have been very much 
welcomed, particularly last autumn, when Penman 
Engineering Ltd entered administration. It had 
been in operation locally since 1859 and was one 
of the area’s biggest employers. It was threatened 
with closure, and losing such a historic firm looked 
as though it would be a hammer blow to the local 
economy. Wave after wave of redundancies came, 
and the workforce shrank from 140 employees to 
a skeleton crew of 15. That was devastating news 
for our local economy and a deeply distressing 
time for the families who relied on the jobs at the 
site.  

From the outset, PACE offered a quick and 
efficient response. Relevant assistance and 
guidance were immediately offered to all those 
who were affected by redundancy. Now that I have 
the opportunity, I particularly thank the minister for 
the advice and support that he gave me as a 
member during the first major round of job losses 
in my constituency. PACE really made a 
difference.  

The service does not operate in isolation. It is a 
partnership of 22 organisations that co-ordinate a 
response to redundancy situations such as the 
one at Penman Engineering. As one of those 
partner organisations, Scottish Enterprise, which 
worked closely with the administrators, was vital in 
turning around the fortunes of Penman 
Engineering. The speed of the turnaround was 
remarkable. In September last year, the firm 
entered administration. In October, it started a 
search for a suitable buyer and by November new 
owners were secured. Since then, contracts have 
grown and the workforce has already risen to 67 
employees. Every step of the way, every effort has 
been made to re-employ the old workforce. That is 
very important in a rural area such as 
Dumfriesshire where there are not all that many 
similar opportunities for those who have the 
particular engineering skill sets of that workforce. 

It was undoubtedly true that the efforts of PACE 
and its partner organisations were constructive in 
Dumfries at that time just as they are across 
Scotland. That said, expectations need to be 
managed. Despite the general success of the 
initiative, it is possible for PACE to improve its 
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redundancy support services.  As we have heard 
from other members, the findings in the 2016 
PACE client experience survey point towards a 
number of recommendations. A quarter of clients 
who used the PACE services felt that the 
introductory presentation and information guide 
came too late in the process. That needs to 
improve, because clients need to know how to 
access redundancy support as soon as possible. 
Further to that, awareness of the online PACE 
services and telephone helpline remains relatively 
low. If PACE is to satisfy the growing need among 
many for follow-up help, much improvement is 
needed in the promotion of the services. I hope 
that today’s debate goes a little way towards doing 
that. 

Beyond improvements to the PACE client 
experience, the Scottish Government must also do 
more to drive investment, growth and business 
support. I must stress again that the good efforts 
of PACE are made all the more possible by the 
work of its 22 partners. I hope to see a 23rd 
partner very soon through the creation of a new 
south of Scotland vehicle that I hope will 
complement PACE’s work and tailor its services to 
support the specific and recognised local needs 
and economic challenges. 

I also hope that a new vehicle will be able to 
work alongside the proposed borderlands growth 
deal that was announced today in the 
Conservative manifesto for the UK general 
election. That will help to create a stronger, more 
resilient and dynamic local economy. Through 
that, I hope that we can reduce the risk of future 
redundancies and deliver a broader mix of high-
skilled and well-paid employment, particularly in 
traditional textile towns such as Langholm, where 
industrial activity has been in decline in recent 
years. 

In closing, I wish to join Dean Lockhart in calling 
on the Scottish Government to follow the advice of 
leading organisations by co-operating with the UK 
Government’s industrial strategy. Co-operation is 
needed from all levels of government if businesses 
are to plan ahead for future trends in the economy. 
As Scottish Chambers of Commerce stated 
yesterday, 

“Scottish businesses are competing on a global basis and 
need the co-ordinated support of all levels of Government 
to give them the edge to enable business to create high 
quality employment opportunities for all.” 

Although PACE has been generally successful, 
the Scottish Government must do more to support 
the Scottish economy by co-operating with the UK 
industrial strategy, offering its full support to the 
borderlands growth deal, and delivering on the 
long overdue promise of a south of Scotland skills 
and enterprise agency. 

16:29 

Stewart Stevenson (Banffshire and Buchan 
Coast) (SNP): Bill Bowman introduced an Andy 
Grove quote to the debate and there is another 
quote of his that might be useful, which is: 

“The ability to recognise that the winds have shifted and 
to take appropriate action before you wreck your boat is 
crucial to the future of an enterprise”. 

There is also the well-recognised Dutch saying 
“Een schip op het strand is een baken op zee”, or, 
in English, “A shipwreck on the shore is a warning 
to the sailor”. 

In Andy Grove’s autobiography, he talked about 
strategic inflection points, which are when 
something suddenly happens that one has not 
seen coming and one has to respond to it. That 
has happened many times in history. For example, 
when Fritz Haber discovered the importance of 
nitrogen fixing, that led to the end of the runrig 
agriculture system, the start of the enclosure 
system and the removal of many people from the 
land. That is why there was a workforce to create 
the industrial revolution, so we could argue that it 
was a benefit. However, I am not sure that it 
helped the people very much, as their lives were 
probably much more miserable in the city squalor 
that they experienced than in the rural area. 

By the same token, McCormick’s reaper, which 
was invented in the 1830s, transformed the way in 
which employment worked in agriculture, as did 
Cartwright’s invention of the power loom in the 
1780s, which threw many people out of work. 

Division of labour has deskilled many people 
over the years—that is not new. Plato’s “Republic” 
referred to the division of labour, so the idea has 
been around for a long time. Adam Smith talked 
about it in “The Wealth of Nations” in relation to 
the manufacture of pins. 

Those were the threats in the mechanical world; 
computers bring their own new threats. From the 
1960s onwards, computers automated routine 
activities that were often done by large numbers of 
people in back offices. There was a move to the 
creation of new products that displaced existing 
products from markets and, with the advent of the 
internet, computers have threatened, and will 
threaten even more in future, our high streets as 
retail changes. The next big revolution—artifical 
intelligence—is with us now and will displace 
many intellectual activities. 

Elaine Smith: I would like to share something 
else that Dave Watson said today in his article in 
The Scotsman. He said: 

“Like all new technology, the robots probably won’t 
deliver all that they promise. In the meantime, human 
beings in the workplace deserve a bit more dignity and will 
deliver more without being turned into robots.” 
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Does the member agree that dignity of labour and 
dignity in the workplace are extremely important? 

Stewart Stevenson: The member is absolutely 
correct. I have not read Dave Watson’s article, but 
I will make sure that I do so before the sun goes 
down behind the yardarm, or whatever it does 
later in the day. 

I want to give a few further reflections about 
what happened in Fraserburgh, because that has 
been my experience of PACE and there are one or 
two things that are not process things that are 
worth looking at. 

We got all the people in the room and the 
Government very generously provided tea, coffee 
and biscuits. There was a lot of genuine informal 
networking before the meeting, during breaks in 
the meeting and after the meeting that, I suspect, 
had as much value as the formal session round 
the square table in the leisure centre in 
Fraserburgh. It meant that people who had 
responsibilities could not escape the people who 
were affected by how they discharged those 
responsibilities, which was quite important. 

The other thing with the Fraserburgh 
experience—although, as far as I am aware, we 
never discussed it—was that it appeared to work 
on a Chatham house basis. In other words, we 
were able to open up and talk about things in 
some comfort that what was said in the room 
would not be taken up and used outside the room 
to disadvantage the people who were present, 
although, as under Chatham house rules, we 
could later refer to the matters that were 
discussed. 

I do not know whether the intervention in 
Fraserburgh, where hundreds of people were 
going to lose their jobs, is typical of how it works in 
similar major events. I thought that the soft things 
about how it worked in practice were driven by the 
personal characteristics of many people in the 
room. 

The trade unions were there. At the first 
meeting, we had three or four trade unionists 
present, and Unite the union did an excellent job in 
representing the workers, but even they had a 
difficulty because the factory concerned has a 
huge, international, multilingual workforce, and 
there was support from translation services to help 
the unions to make better contact with many of the 
people who were not actually union members, for 
all sorts of historical reasons, but who nonetheless 
properly required the kind of support that comes 
from the trade unions.  

Creating the opportunity for people in the room 
to be supported, so that they could support the 
workers, was a good aspect of that meeting. It was 
also good to have the company in the room, 
because the company was being run from Hull, 

with management decisions being made in Hull, 
and there was competition between the 
opportunities in Hull and those in Fraserburgh, 
with each location offering different things. Having 
the company in the room made a huge difference 
to its understanding of the future support that it 
could be given to develop its facility in 
Fraserburgh, and that ultimately protected the 
facility for the longer term.  

Oliver Mundell might be interested to know that, 
because of where the meeting was held, we had 
both Highlands and Islands Enterprise and 
Scottish Enterprise in the room, and that was 
immensely valuable, because they each brought 
different things specific to their areas, just as I am 
sure the south of Scotland enterprise agency will 
do. It was just such a strategic inflection point that 
got us to the task force. It was the sudden and 
unexpected loss of the most profitable contract, 
when the purchaser took that business elsewhere, 
that created the need for the PACE response.  

If anybody has learned anything from today’s 
debate, Richard Leonard has learned of the curse 
of the 140-character limit on Twitter. Let us hope 
that Donald Trump learns it sometime soon as 
well.  

The Deputy Presiding Officer: We move to the 
closing speeches. I call Richard Leonard. 

16:36 

Richard Leonard: Listening to today’s debate 
reminds me that I went to meet Skills 
Development Scotland on 6 March, when I was 
told that the oil and gas workers training transition 
fund had helped 43 workers in Lanarkshire. Last 
time I checked, earlier today, 58 working people 
had been helped in Lanarkshire through the 
training transition fund. Although it is an issue that 
we need to tackle right across Scotland, the eye of 
the storm is in the north-east, and Gillian Martin, 
Lewis Macdonald and other members mentioned 
the importance of supporting workers who have 
been in the oil and gas industry as they seek 
alternative employment.  

I am also reminded that the energy jobs task 
force produced a 10-point plan that required, or at 
least encouraged, employers in the oil and gas 
industry to look at non-labour costs, sabbaticals 
and ways of reducing hours—such as job sharing 
and job loans—rather than laying people off. The 
truth of the matter is that large and, in many 
cases, multinational corporations that are among 
the biggest and wealthiest anywhere in the world 
have made rather considerable profits down the 
years. If and when there is an upturn, I suspect 
that they will be the first people to complain that 
there is a shortage of suitably skilled labour 
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available, so perhaps we should return to putting a 
bit more pressure on those companies. 

The Wood Group has been mentioned during 
debates that we have held in this chamber over 
the past 12 months about the downturn in the oil 
and gas industry. According to my reading, around 
3,000 jobs have been shed by the Wood Group 
over the past year or so, but that did not stop Sir 
Ian Wood and the Wood family rising in The 
Sunday Times rich list this year to an elevated 
position of wealth with an extra £160 million 
compared with the previous year. The Sunday 
Times calculated that the Wood’s accumulated 
wealth is worth about £1.6 billion. 

I turn to the Scottish Government’s labour market 
strategy, which was published last year. On page 
17, in a chapter entitled “Ensuring our labour 
market is resilient in the face of economic shocks”, 
it states:  

“Usually the PACE response is sufficient, complemented 
by business support offered through the enterprise 
agencies or local authorities.” 

I am not sure that we wholly agree with that 
analysis.  

Perhaps that goes to the heart of something that 
we have not really debated this afternoon, but 
which we should all understand is an underlying 
issue. Time after time, members have come to the 
chamber with reports of threatened job losses in 
their constituencies and regions. That often 
happens—I direct my remarks at Dean Lockhart—
at the start of the formal consultation period with 
the trade unions. There are sometimes good 
reasons why trade unions do not want PACE to be 
involved at an early stage, because the whole 
point of the redundancy consultation is to seek 
ways of avoiding redundancy or reducing it before 
considering how to mitigate it. We need to bear 
that in mind. The view on the Labour side is that 
sometimes sending in the PACE team as a 
response in those situations is, frankly, insufficient. 
We must look at ways of prosecuting campaigns 
to fight harder to retain existing jobs. 

I am also bound to say that the decision of the 
Conservative UK Government to cut back the 
consultation period for large-scale redundancies 
from 90 days to 30 days has been unhelpful. It is a 
regressive move and one that should be reversed. 

I have a couple of suggestions that I ask the 
Scottish Government to consider. One is whether 
it should provide more resources—or any 
resources—for trade unions to develop alternative 
plans in a situation in which closure is threatened. 
Another is whether—this is a current Labour Party 
proposal—workers should have a statutory right to 
buy the plant or workplace in the case of a closure 
or a transfer of ownership. A third is whether the 
Scottish Government should put in place an 

industrial strategy instead of simply relying on a 
defensive, reactionary approach when crises 
develop. 

Although we will support the Conservatives’ 
amendment as well as the Government motion, 
that does not mean that we subscribe to the Greg 
Clark view of industrial strategy. In his foreword to 
the UK Government’s strategy document, he talks 
about pro-competition rules, flexible labour 
markets, less intrusive regulation and continued 
austerity. That is not a strategy that we would 
support; rather, we would turn to the one that 
Elaine Smith mentioned, which is built on full 
employment, patient capital investment and a 
planned approach to economic development. 

Dean Lockhart rose—  

The Deputy Presiding Officer: Mr Leonard is 
just finishing. 

Richard Leonard: As the Government’s motion 
spells out, the work that the PACE team does is 
important, which is why I say gently to the 
minister—I am not trying to point score—that 
cutting the grant-in-aid budget to Skills 
Development Scotland by £5 million this year will 
not help, and I hope that the minister, the Cabinet 
Secretary for Finance and the Constitution and the 
Cabinet Secretary for Economy, Jobs and Fair 
Work, who is back with us, will revisit that decision 
in the weeks and months to come. 

16:43 

Gordon Lindhurst (Lothian) (Con): Today’s 
debate on PACE has largely been consensual. 
There is agreement across the chamber on the 
importance of PACE for those who face difficult 
times as a result of redundancy and on the 
achievements of PACE in getting people back into 
paid employment. 

Recently, I was disappointed to hear news of 
the potential loss of up to 260 jobs at the Jabil 
manufacturing plant in Livingston. That is but one 
example of recent announcements that may 
require urgent action to be taken. Although it 
remains to be seen how many people will be 
affected following consultations and natural 
turnover, it is clear that PACE may have a role to 
play there. 

Looking at the wider picture, it is important that 
PACE takes on board the recommendations that 
are given to it through the 2016 client experience 
survey. A number of members have made 
reference to the need for quicker engagement with 
clients. A quarter of respondents to the survey felt 
that the presentation and information service came 
too late for them. Paul Wheelhouse said that the 
earlier that assistance is provided, the better. 
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My ears misheard the minister at one point as 
talking about 2,000 bacon rolls when he was in 
fact talking about 2,000 vacant roles. I was 
pleased when I paid closer attention to learn that 
that was not the point that he was trying to make. 

It was encouraging that Oliver Mundell spoke 
highly in his speech of PACE’s quick and efficient 
response at Penman Engineering in Dumfriesshire 
when that situation arose. We also heard from my 
colleague Bill Bowman in his erudite speech about 
the valuable assistance for those in the oil and gas 
industry. I hope that, in future cases throughout 
Scotland, others who are affected in this 
unfortunate way have the same experience of 
PACE being of assistance to them. 

However, there is also a need for PACE to 
expand its services in two ways. The 
recommendations tell us that more needs to be 
done to tailor support for older workers aged 55 
and over, who typically have poorer post-
redundancy outcomes. My colleague Alex Cole-
Hamilton, who is here with his trademark brown 
leather shoes, which coalesce with his suave blue 
suit, referred to the need for more coalescence. I 
echo that. 

I thought that Jamie Greene painted a vivid 
picture of the emotional drain of being out of work. 
As he said, for younger people, a wider variety of 
skills can help, but for people of older years, who 
have perhaps been in work for decades, 
redundancy can be a very new and probably 
deflating experience. That, combined with worry 
over lack of opportunities for work towards the end 
of a career, can add to significant pressures on 
such individuals. 

Perhaps by publicising the PACE online and 
telephony services better, which is another of the 
recommendations, those in the older age bracket 
can have better access to PACE, thus increasing 
post-redundancy opportunities. Likewise, younger 
people who are immersed in the digital world 
should benefit from greater awareness of the 
online services, which appear to have a high 
satisfaction rating among those who actually use 
them. Unfortunately, take-up has been somewhat 
slow. In the modern day, when the ability to use 
technology is vital in the workplace, more people 
should be encouraged to use those online 
services, which will in turn contribute to their skills 
development. 

It is pleasing to note the successes of PACE, to 
which I have already referred—not just the fact 
that jobs outcomes are almost at three quarters 
but that 64 per cent of those new jobs require the 
same or higher levels of skill. It is clear from that 
that not just any outcome will do and I hope that 
PACE continues to improve on that good record in 
the coming years. 

It is clear, however, that pressures are coming 
to bear on the questions that PACE deals with. As 
has been highlighted by colleagues, Scotland is 
falling behind the rest of the UK, with a real threat 
of the economy slipping into recession. Growth is 
sluggish at best in Scotland, with the economy 
contracting by 0.2 per cent in the fourth quarter of 
2016. Although, as the minister has said, the 
Scottish economy grew by 0.4 per cent in 2016, 
the UK economy grew by more—by 1.8 per cent. 

As Dean Lockhart pointed out, other significant 
challenges face all economies, not just the 
Scottish economy, as patterns of working and 
ideas and technologies develop, progress and 
change. 

Richard Leonard mentioned concerns about 
insecure contracts. That is part of the picture and 
certainly in the gig economy that needs to be 
approached in a new and progressive way. 
Workers often have jobs that are set up in a very 
different way than has traditionally been the case 
and we are still only just learning, not just in 
Scotland but in the United Kingdom and in other 
countries, how to deal with those developments. 
Traditional working patterns have given way to 
more flexible and pragmatic ones and it is 
important that we keep pace. 

This week, Theresa May announced that 
workers’ rights and protections are to be extended 
to people who are working in the gig economy, 
and I welcome that. It is vital that, as the structure 
of economies around the world changes, the UK is 
at the forefront of dealing with that change in order 
to maximise our potential while protecting jobs. 

PACE alone cannot deal with all those 
developments, and we need a holistic approach. 
The UK Government has been consulting on its 
new industrial strategy to address those long-term 
challenges, and I join members in calling on the 
Scottish Government to seek to participate and co-
operate fully in that work. All parts of the UK must 
work together on the strategy to ensure that we 
are stronger together, as we have been in the 
past. 

I am obliged to members for their support for the 
Scottish Conservatives’ amendment. 

16:50 

Paul Wheelhouse: I thank members on all 
sides of the chamber for their genuinely 
constructive, intelligent and thoughtful 
contributions to the debate. As Gordon Lindhurst 
mentioned in his final remarks, I reiterate the 
importance of raising awareness of PACE to 
ensure that individuals who unfortunately find 
themselves facing redundancy are able to access 
the excellent support that is, as members have 
acknowledged, available through the service. 
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That is key, because the 2016 experience 
survey—as a number of members mentioned—
suggests that people are looking for earlier 
engagement with PACE, and we know that earlier 
engagement has an impact. It is crucial that 
members reinforce the importance of PACE to 
employers as well as to the workforce so that they 
are aware of what it can do for them and so that 
employees can ask for the service from their 
employer. 

In addition, employers need to know that the 
service can be very discreet and does not 
necessarily need to flag up that a company is in 
distress; it can be provided confidentially and 
without any bangs and whistles being fired off 
while the PACE team is going in. It is possible to 
help in that way, and I hope that—as members 
have acknowledged—we can try to avoid 
redundancies in the first place. The earlier we get 
in there, the more likely it is that we can do so. 

The PACE partnership really is what it says on 
the tin: partnership action for continuing 
employment. It is a national framework that is 
underpinned by a diverse range of organisations 
working together to pursue a common objective. 
Gordon Lindhurst referred to Jabil, which is an 
important employer in the Lothians. Unfortunately, 
68 staff have left the business, but—to reassure 
members who have an interest in the issue—we 
are engaging with the company through our PACE 
team. Only yesterday, we visited a business in 
Glasgow—Spire Global, which is involved in the 
space industry—which has employed people from 
Jabil in that sector. That is encouraging—the 
company is looking specifically for people who 
have the experience and skills, and who are 
coming from a clean-room environment in a 
semiconductor factory and know how to put 
together small cube satellites for use in space. 
There is hope for people that we can find jobs for 
them. 

Through providing skills development 
employment support, PACE aims to minimise the 
time for which people who are affected by 
redundancy are out of work. As has been 
demonstrated through PACE’s work, we can make 
a real difference to individuals who are facing 
redundancy and—importantly—to their families. 

Alex Cole-Hamilton and other members made 
some important points about the mental health 
impact of redundancy on people who are affected. 
Like Alex Cole-Hamilton, I have worked in an 
environment in which redundancy was a day-to-
day fear, and I know the impact that that has on 
people. 

The work of the PACE team can make a real 
difference to communities and to the Scottish 
economy. We need to continue to work together 
with our PACE partners to maximise the benefit 

that comes from working in partnership and to 
continue our efforts to enhance the operation of 
PACE through our continuous improvement 
programme. I reassure members that we very 
much intend to do that and to continue to reflect 
and improve as we move forward. I thank all the 
PACE partners for their engagement in the 
evaluation process and for being very open and 
frank about the changes that need to be made. A 
number of members highlighted the situation of 
those aged over 55, and I reassure them that our 
work will focus on ensuring that we tailor services 
to the specific needs of that age group. 

On a positive note, our evidence shows that 
PACE is effective in supporting individuals, and it 
is critical—as I said—that we are able to provide 
that support as early as possible. As has been 
highlighted a number of times today, our research 
findings from October 2016 showed that 71 per 
cent of those who received PACE support went on 
to obtain employment. That is not ideal—
obviously, we would like 100 per cent of people to 
get work—but I hope that it will give confidence to 
people who are affected by imminent redundancy 
that there is a very good chance that they will get 
work. 

Although the outlook for the Scottish economy is 
promising, there lies ahead much uncertainty—as 
I stated in my opening remarks—regarding Brexit. 

Stewart Stevenson: Does the minister 
acknowledge that a number of people who initially 
contact PACE drop out of contact, for all sorts of 
reasons, and that perhaps aiming for 100 per cent 
is overambitious? 

Paul Wheelhouse: That is a fair point. I know 
that great efforts have been made to trace 
individuals who have left employment, as in the 
case of Young’s Seafood. Mr Stevenson has 
highlighted the issue of large numbers of 
accession state workers who were working in the 
Young’s factory and who had moved on. 
Considerable effort was put into trying to track 
them down and ensure that help could be given to 
them. 

Bill Bowman gave a largely constructive speech, 
but I will focus on the part that is of more concern 
to me—the points about the economy—and make 
some important points in response. First, it is not 
true to say that there are not growth opportunities 
in the Scottish economy, because a number of 
sectors are, thankfully, doing very well—for 
example, life sciences and fintech, which Dean 
Lockhart mentioned in the context of the financial 
services industry. I am extremely optimistic that 
fintech will be an area of the Scottish economy in 
which we will see significant growth in future 
years. The Government is working very closely 
with the industry through the Financial Services 
Advisory Board and Louise Smith’s team from the 
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Royal Bank of Scotland to ensure that we deliver 
the necessary investment to support that sector’s 
growth. 

We are investing in our future through the £6 
billion infrastructure plan and a £500 million 
Scottish growth scheme, which we hope will be up 
and running this year. We are also making 
substantial investments in transport and digital 
connectivity. We are committed to reducing the 
burden of air passenger duty; I appreciate that that 
is not supported by all members in the chamber, 
but it is aimed at improving Scotland’s 
connectivity. 

We plan to invest more than £1 billion in our 
universities in the current financial year and will 
support collaborations between universities, 
businesses and others through our innovation 
centres. We are establishing a board of trade and 
creating permanent trade representation in Berlin 
to add to our innovation investment hubs in 
London, Dublin and Brussels, and using our tax 
powers to support growth in the economy. On 
business rates, we have reduced the overall rates 
burden by around £155 million in the current 
financial year and have ensured that more than 50 
per cent of all properties will pay no rates this year 
and that over 70 per cent will pay the same or less 
than last year. 

Those issues will be familiar to members, but it 
is worth reiterating that we are not standing still. 
We are working through PACE, but we are aware 
that, as members said in the debate, we need to 
be proactive in trying to create the right business 
environment to sustain employment and prevent 
job losses in the first place. That is very much our 
focus. We might disagree about the method, but I 
hope that members will be reassured that we are 
very much focused on the task. 

On the economic outlook and Brexit, I will focus 
on comments made by members during the 
debate. There were extremely good contributions 
from members across the chamber in relation to 
points raised by members such as Gillian Martin 
on the fate of oil and gas workers. I acknowledge 
the concerns that Gillian Martin raised today about 
those people coming out of the oil and gas 
industry. The irony, of course, is that those 
individuals have a high degree of experience and 
reliability and have demonstrated their capabilities 
over many years. It is a shame if there is any 
prejudice against them in the workplace. However, 
I can assure Gillian Martin that we are focused on 
trying to help individuals through the transition 
training fund and other means. 

Some encouragement in that regard has been 
received from interrogating the work of IFF 
Research, which produced qualitative research on 
individuals who were less satisfied with the 
services that came through PACE. With regard to 

the many older workers who were struggling to 
find employment, we have heard from the 
Federation of Small Businesses that small 
businesses are looking for those older workers 
because they are reliable, highly skilled and 
experienced and less likely to jump ship than 
others might be. Those small businesses 
appreciate that older workers are looking for 
longer-term employment. 

Angus MacDonald made very good points about 
support in Grangemouth and the Falkirk area. We 
are working with the local authority, local 
enterprise agencies and the local business 
community to support regeneration in Falkirk. 
Angus MacDonald rightly highlighted the tourism 
potential of the town of Falkirk, which has been 
transformed in recent years with the building of the 
Kelpies and other projects that have made Falkirk 
a tourism destination, although perhaps not for the 
first time. However, they have enhanced the view 
of the local area. I see that Michael Matheson, 
who is an MSP for a Falkirk constituency, is 
nodding in agreement, so I have won favour with 
him. 

Richard Leonard made a very fair point about 
digital messaging through social media, and I will 
look at the point that he raised around the 
language of messages. There is the curse of 
having only 140 characters on Twitter, but that 
does not mean that we cannot look very carefully 
at the wording that we use. I give him a guarantee 
that I will take up that matter. He also raised a fair 
point about staff who have been made redundant 
while they are on maternity leave—they are invited 
to attend PACE presentations and to be involved 
in that process. Obviously, we need the 
collaboration of the employer to give us access to 
those individuals, but I reassure Mr Leonard that 
we are very much focused on their needs. 

I am running out of time, so I thank all members 
for a very constructive debate and for the very 
good points that have been raised. I also thank my 
colleagues at the back of the chamber—the 
officials who are largely responsible for helping to 
deliver PACE—who will no doubt have noted 
down the many positive suggestions that have 
been made, for which I thank members. I look 
forward to working with them on a bipartisan basis 
to help all those in the future who are affected by 
redundancy. 
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Decision Time 

17:00 

The Presiding Officer (Ken Macintosh): There 
are three questions to be put as a result of today’s 
business. The first question is, that amendment 
S5M-05630.1, in the name of Dean Lockhart, 
which seeks to amend motion S5M-05630, in the 
name of Paul Wheelhouse, on partnership action 
for continuing employment, be agreed to. 

Amendment agreed to. 

The Presiding Officer: The next question is, 
that amendment S5M-05630.2, in the name of 
Richard Leonard, which seeks to amend motion 
S5M-05630, in the name of Paul Wheelhouse, on 
partnership action for continuing employment, as 
amended, be agreed to. 

Amendment agreed to. 

The Presiding Officer: The final question is, 
that motion S5M-05630, in the name of Paul 
Wheelhouse, on partnership action for continuing 
employment, as amended, be agreed to. 

Motion, as amended, agreed to, 

That the Parliament recognises the important work 
carried out by the Partnership Action for Continuing 
Employment (PACE) initiative in assisting workers facing 
redundancy to find alternative employment and to minimise 
the time that people affected by redundancy are out of 
work; understands that the overriding goal of Scottish 
Government policy and the actions of its agencies is to 
work with employers and trade unions to support 
sustainable growth in good quality jobs and, as identified by 
the Enterprise and Skills Review, to develop effective, 
proactive approaches to support existing jobs and industry 
to seek first and foremost to avoid redundancies; endorses 
the work of the Ministerial PACE Partnership, which brings 
21 organisations together with the Scottish Government to 
oversee a continuous improvement programme to enhance 
the operation of PACE; welcomes the continued 
involvement of the trades union movement in Scotland in its 
governance, and encourages the Scottish Government to 
follow the advice of leading organisations to cooperate with 
the UK Government’s industrial strategy to ensure that 
sectors and businesses in Scotland are fully prepared for 
ongoing changes in the economy arising from emerging 
technologies, automation and other challenges. 

Meeting closed at 17:01. 
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