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Virtual Community Meeting hosted by Clackmannanshire Third Sector 
Interface (CTSi) and Clackmannanshire Food Network (zoom) 
 
Wednesday 30 September 2020 10 to 11.30 am 
 
Committee Members 
Bob Doris MSP Committee Convener – introductions 
Scottish Parliament staff  
Kate Smith, Community Outreach Team 
Leoncha Leavy, Community Outreach Team (notes) 
Clackmannashire Third Sector Interface staff 
Julie Haslam, Team Leader , Membership, Enterprise & Capacity Building 
Louise Orr, Team Leader – Volunteering and Routes to Work 
 
Groups attending  
Alva Development Trust 
Citizen's Advice Bureau  
Sauchie Community Group 
Clacks Carers Centre 
Hawkhill Community Association 
Play Alloa 
Women's Aid Clackmannanshire 
Who Cares Scotland 
Resilience Learning Partnership 
Wimp Park 
Clacks Tenants & Residents Association 
Clackmanannshire Third sector Interface 

 
Notes of the session: 
 
Q1. Does your organisation provide embedded welfare advice? 
Three people said yes, 
 
Q2. Or do you use other welfare advice services, by referral for example? 
Seven refer on to other services. 
Yes, Citizens Advice attends weekly to our sessions, - Advice, Addiction project in 
Alloa, works well. 
We rely on the specialist services in the area, rely on CAB (Citizens Advice Bureau), 
know the context, works well, but the funding is constantly in jeopardy.  
Criminal Justice – Provide bespoke to different organisations. Outreach projects – all 
limited during COVID, lots of these projects not been able to access people. 
Clacks TSI signposting is good. 
Women’s Aid supporting people with Domestic Violence, but they also need support 
with benefit issues, supporting with crisis application. Link with person at job centre.  

https://ctsi.org.uk/
https://ctsi.org.uk/
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There was a general consensus that there are good referral, signposting and 
provision for benefits advice Clackmannanshire and that organisations communicate 
and work well together.   
 
 
Q3. What do you think economic downturn will look like for different people in 
Scotland?  
 
Increasing use of foodbanks 
In general, this is a huge question over the next six months. For example we have 
seen huge increase in numbers of referrals of people to food banks, not just people 
that we know, but also people working and people who have never attended before. 
Affecting so many people, people on benefit, working poor. 
 
Redundancies 
People losing their jobs. There has been a huge increase in redundancies. People 
who have paid their national Insurance Stamp their whole life are receiving benefits 
but at a hugely decreased amount from there salary and they will never receive back 
what they have paid in. 
 
Poverty  
People that are just about making ends meet or are not at all. Restrictions on travel 
created problems. For example, people were used to do their shopping and had to 
shop more locally, which makes it more expensive. For those on a very tight budget 
these changes make a huge impact. 
 
Accessing benefits online 
Benefits moving online has had a big impact on people who are struggling to use the 
technology because: they don’t know how, don’t have devices or data or the ability to 
pay for it. Locally the voluntary sector was able to co-ordinating donating and 
provision of devices for example through Connecting Scotland. However people can 
be given a device, but have no internet in the house or need an extra data packages. 
Third Sector/Local authorities have been able to get devices to people, but before 
Covid, this would have been a long process to get access to IT equipment. 
 
People seeking help who have never before 
We have seen a huge increase in people who have not engaged before. It has 
opened the floodgates for more help. 

 
Q3. What has your experience been of supporting people with financial/welfare 
advice during the pandemic so far?    
 
Our organisation received Scottish Government funding via Women’s Aid – for Wi-Fi 
in people’s homes. 
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We provided Disney Plus subscription for some families to get some peace from 
children when in the house all day during lockdown. Seems a small thing but 
provided respite for families in crisis. 
 
Barrier removal in accessing funds - Some positives have been that barriers to 
accessing funds were removed. They have been able to cut through the red tape 
during Covid in terms of timescales for receiving funds. Why does it usually take so 
long? 
 
5.How do you think the economic turndown will impact different people in 
Scotland?    
 
There has been the impact of digital poverty since Covid because of the restrictions 
on face to face 
 
Redundancy – expect to see more 
We are seeing people that have been working all their lives, now been made 
redundant, down to £74 to live on when you have paid NI contributions all of your 
working life.  Means vs Non-Means tested. Does not mean they are well off. 

 
Substance misuse 
In terms of substance misuse, we have seen a downturn in referrals. Concern about 
an increase in hidden drugs and alcohol use. Because people are not going to work 
and social boundaries have been removed, spending more time at home. The 
problem is more unseen, and support is harder to reach. We are rethinking our 
outreach strategy to look at this. Poverty/Health (Substance Misuse) anticipating a 
concern in Clacks re: this. 

 
Primary Care – GPs not working in the way they used before 

 
Students 
Big concern about student welfare. Economic impact as many students are not 
entitled to benefits. Students are being impacted by: loss of family income and loss 
of family members due to Covid, mental health, domestic violence, care experienced 
students (who need additional support), distance from family and other support 
mechanisms at home.  
Some people felt that the College does not get a great deal. Others felt that there is 
usually a good finance department at Colleges/University. Students generally relying 
on discretionary funding/entitlements, Colleges running out of money, calls to Alumni 
to release funding 
Universities have been having problems (online learning) impact on mental health is 
huge  
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Q4. What has your experience been of supporting people with financial/welfare 
advice during the pandemic so far?   
 
Concern about lack of recognition of mental health during Work Capability 
Assessments - too much focus on physical health, not considering trauma and 
mental health. For example we supported a person who had been hospitalised due 
to domestic abuse. She presented as well dressed thought was still living in a refuge. 
She failed the assessment as phsycially and visually she presented well despite the 
trauma and mental health implications of what she ahd suffered.  
  
Q5, How do you think the economic turndown will impact different people in 
Scotland?    
 
Wide spectrum – single families working class/older people 
Grandparents organising food parcels on behalf of their grandchildren 
A local development trust described how the trust was set up to support/manage the 
village hall and how over the last 6 months the hall had been transformed into 
managing emergency provisions. They started by giving a small amount of food 
parcels to now being entirely taken over by it. A range of different groups accessing 
support, food parcels and sanitary products for example. It has now taken over the 
hall and has high demand. 
Clacks TSI has a Community Helpline – People asking if they are entitled to benefits, 
people off on furlough just now, but what happens after Christmas when the furlough 
scheme ends, higher unemployment, people fall through the system. 
CAB also has a free national helpline is free and describe receiving calls from people 
who had been in relatively well paid jobs and who could not afford to make a call to 
the local office in Alloa to get advice.  
 
Welfare Fund – Crisis Grants 
People are waiting up to five days to get a crisis loan. By this time the crisis could 
have passed. In theory this system should have been better that the Crisis Loan as it 
does not need to be paid back. In practice this is not working well in this area. The 
administration of it has been franchised out to a company in England and it 
bureaucratic and not an easy process to navigate. And there is extremely high 
demand.  
Further detailed was provided after the meeting see Appendix 1 
 
Q.6. What economic impact have you seen thus far in those you are 
supporting – have you seen any changes?  
 
Yes, lots of changes, but not good ones. 
 
Q7. How should Scottish social security support people through this?  
 
Trauma informed approach to Scottish social security 
Use a trauma informed approach to Scottish social security that is embedded within 
policies, procedures and in staff delivery. Offer choice, be collaborative, empowering, 
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and build trust. Many of the people who are accessing benefits have experience of 
trauma and the system is not supporting people as well as it could. Many people are 
vulnerable and experiencing challenging circumstances. 
 
Welfare Fund and Community Care Grants 
Show how you value people, what you give them to live. Find a structure to embed 
this. For example – When moving into a home if you have been homeless, any 
element of choice is often taken away. This sounds small but has a massive 
dehumanising impact on an individual. You will have no choice in the furniture that 
you receive or even the colour of your walls. 
Better administration of Scottish Welfare Fund. Make the system more flexible and 
less bureaucratic.  
 
Drug/alcohol problems, no face to face, don’t have a bank account, go without. Used 
to be a face to face service, not now 
Online applications – Hopelessly complicated for people to access. Very difficult to 
accept telephone applications. Have to contact company in Northgate 20 more 
citizen advice in the area who can’t cope with the demand. Why have they to go to 
an English company? How is this going to help people? 
 
Use a person-centred approach 
We have a good job centre in Alloa which has made positive changes. The approach 
at Job Centre looks more at the person.  
 
Access to affordable money 
Big concern that people are starting to get themselves into debt. People will need to 
borrow credit, they need to be able to access affordable credit, difficult to know what 
to tell people coming up to Christmas and what they might do. Families are taking 
out credit cards and  maxing them out. Turning up to food banks for food parcels. We 
are feeding people’s pets and themselves. People have come to food banks for 
toiletries and sanitary products for their teenagers. People who have been put on 
Universal Credit, struggle to work out the budget. Crisis Loan used to work in the 
past. 

 
Maximise working with the voluntary sector 
Third sector is providing a stepping stone to other advice services as they non – 
judgemental, non-statutory, trusted and local. Working with Work with ALVA, great 
experience, non-judgmental, phone up and people help sort any problems/concerns 
people might be having. During the crisis we advertised in local shops and 
supermarkets to try and reach out to as many people as possible and people who 
would be new to claiming benefits. We received a good response, and this opened 
the flood gates. This open the way to build trust and relationships with people and 
we were able to offer support and signposting. 
 
Q8. Should the main focus be on discretionary funds or entitlements? 
 
Both are important. Working poor eligible discretionary funds – they will suffer if we 
take this away from them. 
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There needs to be an element of dignity – Discretionary Funds – someone else is 
making these decisions, they need to have an open, non-judgemental approach on 
this. People don’t feel that this is the case and find it hard to trust the local authority 
or DWP. Whereas the third sector can step in and help as they are not associated 
with this approach. We can build trust and relationships and people will open up and 
we can help them access what they are entitled to. 
 
Save the Children Fund through Clacks TSI reaches people who are worried about 
being referred to social work/Children’s services, they feel safe with the TSI, do this 
with dignity, want to help and will not pass their details on to anyone. 
 
Third sector groups working on building good relationships with people 
National Helpline in England – talking to people who do not know these people, do 
not have this relationship with them. Third sector has a big role to play in this 
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Appendix 1 
 
Following the meeting clarification was provided from Citizens Advice after 
contacting Clackmannanshire Council.  
  
  
‘As there has been a significant increase in SWF applications is the last 6 months & 
staff working from home unable to keep up with them, the Council approached 
Northgate to assist with these applications, by completing a telephone application or 
assessing an online application.  A 12 week pilot scheme was launched & this week 
is now week 10 of that pilot. Yvonne advises that this is not likely to continue beyond 
the 12 weeks as 3 new staff are starting in the SWF department within the next the 
next week.  
  
There is no change to our processes. When an online application is made it goes to 
the Council who decide if they are dealing with it or if it should be sent to Northgate. 
If the client receives a request for further information, they respond to the agency 
who requested it.  If we are making an enquiry on a clients behalf the usual 
swf@clacks.gov.uk still applies, quoting the reference.  Clacks Council are still 
making the decision on 1st tier reviews & should be sent to them as normal, in line 
with bureau procedure.’ 
  

Annexe 2 
 

Clacks Food Network 
Since the beginning of Covid-19 Clacks Food Networks remit has been to support 
the local community with issues arising from the effects of Covid-19. They have 
reported an increase in people recently unemployed and seeking support, and in the 
type of person presenting. This is not solely centred on food but the broader need for 
assistance and support. Organisations are involved in identifying where people need 
support and refer them to partner agencies to get the correct advice on benefits, 
money management etc.  
 
Groups attending 

Alva Development Trust 

Run the local community facility, since 
covid they have provided 3948 food parcels 
and 4700 ready meals to vulnerable adults 

Citizen's Advice Bureau 

Worked remotley during covid still offering 
online/telephone support, provided energy 
vouchers for those in need.  

Sauchie Community Group 
Local charity supporting vulnerable families 
and children/young people  

Clacks Carers Centre 
supporting unpaid carers including young 
carers 

Hawkhill Community Association local food larder, employability and job club 
Play Alloa  

mailto:swf@clacks.gov.uk
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Women's Aid Clackmannanshire 
supporting women experiencing domestic 
abuse 

Who Cares Scotland Working with care experienced 

Resilience Learning Partnership 
Trauma informed practice all with lived 
experience 

Wimp Park  
Clacks Tenants & Residents 
Association 
Clackmanannshire Third sector 
Interface  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


