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Mr Bob Doris MSP 
The Convener 
Social Security Committee  
Scottish Parliament  

Date: 10 February 2020  
 

Dear Mr Doris, 
 
Social Security Committee inquiry into benefit take-up 
 
Thank you for sharing the transcript of DWP officials’ evidence session to the 
Committee on 23 January 2020. The Committee asked for some further 
information on both reserved and devolved benefits, and this is set out below. 
 
DWP to share evaluation of the Pension Credit 2010 pilot with the 
Committee.  
 
The full report: 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/
attachment_data/file/214583/rrep796.pdf 
 
The research summary: 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/
attachment_data/file/191738/795and796summ.pdf 
 
In addition, I thought the Committee would be interested to know that on 10 
February the Department is launching a 12-week campaign across Great 
Britain to raise awareness of Pension Credit amongst people over State 
Pension age, and those who care for or support older people. The campaign 
includes a short, animated video shown in GP’s waiting rooms and in Post 
Offices. It will also be shown on Facebook, with supporting messaging on 
social media. The aim is to help dispel some of the misconceptions that 
people might have about Pension Credit eligibility, and make clear that having 
savings, a pension or owning a home are not automatic barriers to receiving 
Pension Credit. The messages also explain that an award of Pension Credit 
can provide access to a range of other benefits such as help with rent, council 
tax reduction schemes or heating costs. 
 
DWP to write to the Committee when figures are released on the take-up 
of Universal Credit. The Committee is particularly interested in how 
going from six legacy benefits to Universal Credit has changed uptake. 
The Committee is also keen to understand any take-up figures on 
benefits soon to be devolved. 
 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/214583/rrep796.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/214583/rrep796.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/191738/795and796summ.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/191738/795and796summ.pdf
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The Department will write to the Committee with the information on Universal 
Credit when the data are available. 
 
The benefits which will be replaced in Scotland are 
 

 Attendance Allowance 

 Carer’s Allowance     

 Cold Weather Payments    

 Disability Living Allowance for children  

 Disability Living Allowance for adults  

 Industrial Injuries Disablement Benefit  

 Personal Independence Payment  

 Winter Fuel Payments  
 
Severe Disablement Allowance 
Severe Disablement Allowance is closed to new claims, and help with 
maternity costs and funeral expenses has already been replaced with Scottish 
Government provision.  
 
DWP publishes official take-up statistics for income-related benefits, the latest 
annual figures are due to be published on 27 February 2020.  
 
Cold Weather Payments 
Cold Weather Payments are made automatically to those in receipt of 
qualifying benefits when the weather drops to a specific temperature. Cold 
Weather Payments are published each week. Information on the number of 
payments to recipients in Scotland can be found online here: 
https://www.gov.uk/government/statistics/cold-weather-payment-estimates-
2019-to-2020 
 

Benefit Region 
Caseload 
(1,000s)1 

Expenditure 
(£million)2 

Attendance Allowance Scotland 127 £515 

Carer's Allowance Scotland 78 £112 

Disability Living Allowance - Child Scotland 39 £173 

Disability Living Allowance - Working Age Scotland 62 £338 

Disability Living Allowance - Pensioners Scotland 76 £401 

Industrial Injuries Disablement Benefit3 Scotland 20 £83 

Personal Independence Payment  Scotland 248 £1,140 

Winter Fuel Payment4 Scotland 716 £176 

                                                           
1
 Stat Xplore: https://stat-xplore.dwp.gov.uk 

2
 Spring Statement 2019: 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/
833200/benefit-expenditure-by-country-and-region-2018-19.xlsx  
3
 Industrial injuries disablement benefit: https://www.gov.uk/government/statistics/industrial-

injuries-disablement-benefit-quarterly-statistics-data-to-march-2019 
4
 Winter Fuel Payment Statistics 2018/2019: 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/
837536/households-by-la-region-and-age-winter-fuel-payments-2018-19.ods 

https://www.gov.uk/government/statistics/cold-weather-payment-estimates-2019-to-2020
https://www.gov.uk/government/statistics/cold-weather-payment-estimates-2019-to-2020
https://stat-xplore.dwp.gov.uk/
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/833200/benefit-expenditure-by-country-and-region-2018-19.xlsx
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/833200/benefit-expenditure-by-country-and-region-2018-19.xlsx
https://www.gov.uk/government/statistics/industrial-injuries-disablement-benefit-quarterly-statistics-data-to-march-2019
https://www.gov.uk/government/statistics/industrial-injuries-disablement-benefit-quarterly-statistics-data-to-march-2019
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/837536/households-by-la-region-and-age-winter-fuel-payments-2018-19.ods
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/837536/households-by-la-region-and-age-winter-fuel-payments-2018-19.ods
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DWP to share with the Committee the research referred to by Katie 
Farrington, which looks at why people delayed making their claim to 
Universal Credit. 
 
The information is in the chart below. 
 

 
 

Figure 2.1: reasons for delaying claim for Universal Credit.  

 

Source: Universal Credit Full Service Omnibus survey published 28 February 

2019: https://www.gov.uk/government/publications/universal-credit-full-

service-omnibus-survey 

 
DWP to share further information with the Committee on the work of 
Help to Claim and, in particular, what is being done about Date of Claim. 

 
Citizens Advice Scotland delivers Help to Claim support to people so they can 
make a new Universal Credit claim. This partnership ensures people in 
Scotland get the help they need when making their claim. 
 
Help to Claim, which is grant-funded initially for 12 months from April 2019, 
offers tailored, practical support to help people make a Universal Credit claim. 
The service can be accessed any time until the first full correct payment is in 
place. Support is available online, through web-chat, via a Freephone number 
and face to face via Citizen Advice Scotland services. 
 
The Department is evaluating the effect of Help to Claim and will use this 
evaluation to inform decisions about the future of the service beyond March 
2020. 
  
Here are some examples of Help to Claim activity: 
 

- Dundee Jobcentre Plus has Citizens Advice Scotland on site every 

day, helping to assist people who wish to make a claim to benefit, 

https://www.gov.uk/government/publications/universal-credit-full-service-omnibus-survey
https://www.gov.uk/government/publications/universal-credit-full-service-omnibus-survey
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obtain further advice around benefits or make the transition from a 

legacy benefit to Universal Credit. 

 

- In the central district, Citizens Advice Scotland attend sites at least 

once a week to support and advise people on entitlements and 

budgeting, as well working collaboratively with Jobcentre Plus to offer 

benefit checks to people.  

 

- Co-location of Jobcentre Plus and Citizens Advice Scotland in 

Aberdeen to improve joint working, understanding of claimants’ needs, 

and provide support to claimants. 

 

- In addition to Help to Claim, Inverclyde Jobcentre Plus promotes 
Citizens Advice Scotland’s Money Health Check service to ensure 
people’s income is maximised wherever possible.  

 

- Citizens Advice Scotland holds benefit advice sessions in libraries 

across Perth and Kinross to support people in making a claim to the 

most appropriate benefit for their circumstances. 

 
Date of Claim 
 
A Universal Credit claim begins when a completed claim is submitted, not on 
the date when first contact was made with Citizens Advice Scotland. In some 
circumstances, the claim can be back-dated, for example, if a claimant is 
taken ill. The routes into Universal Credit via Jobcentre Plus and Citizens 
Advice Scotland are specifically designed to provide support to the most 
vulnerable people, and can be accessed either directly or through referrals 
from other partners. This personalised support helps to ensure there is no 
need for a claimant to have their claim back-dated to the point of contact, 
because they are able to access immediate support to make their claim in a 
timely manner. 
 
Constituency case 
 
A constituency case was also raised by the Deputy Convenor, and the 
Department is pursuing that matter separately. 

 
I trust this response is helpful, and look forward to reading the Committee’s 
report. 
 
Yours sincerely, 
 
 
Andrew Latto 
Deputy Director 
Devolution, Pensioner Benefits & Carer’s Allowance 
Policy Group 
Department for Work and Pensions 


