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04 January 2019 
 
Bob Doris MSP 
Convener of the Social Security Committee 
T3.60 
The Scottish Parliament 
Edinburgh 
EH99 1SP 
 
 
Dear Mr Doris, 
 
Social Security and In- Work Poverty 
  
I refer to your letter of 3 October, 2018 regarding the Social Security Committee’s 
consideration of In Work Poverty. I apologise for the inadvertent delay in this 
response as this was overlooked in recent service changes. 
 
In respect of the Committee’s specific question on the financial provisions made, 
by Midlothian Council in response to the roll out of Universal Credit, I advise that 
a report to Council on 18 December, 2018. 
 
The impact of UCFS on Council house rent collection has been severe and 
there has been a significant increase in rent arrears since the introduction of 
UCFS in March 2017. 
 
As reported to Council in May 2013, the Housing Revenue Account Financial 
Model has been updated to reflect this anticipated increase in rent arrears. 
Evidence from 2018/19 has demonstrated that although there continues to be 
an impact on rent arrears, the impact has been reduced which is likely to have 
been as a result of temporary accommodation reverting back to Housing 
Benefit and a reduction in the pace of new claimants applying to UC. 
The details are as follows: 
 

• In 2017/18, one year after the introduction of UCFS, current tenant rent 

arrears increased from £1,167,625 to £1,531,575. An in-year increase of 
31.17%. 

• In 2018/19, up to 5 November 2018, current tenant rent arrears increased 

from £1,531,575 to £1,540,146. An in-year increase of 0.56%. 

• In 2017/18, the number of Midlothian Council tenants claiming UC 

increased from 132 to 929 with total arrears of £626,541 

• As at 5 November 2018, this had increased to 1151 tenants with total 

arrears of £706,395. 

• Temporary accommodation housing costs are now paid from Housing 



 

 

Benefit for new claims from 10 April 2018, resulting in current tenants 
arrears for temporary accommodation reducing from £245,889 at 2 April 
2018 to £178,967 as at 5 November 2018 
 
There has been an increased demand for Discretionary Housing Payments 
(DHP) since UCFS launch with £1,122,194 being paid in 2017/18 and 
£1,077,598 paid and committed in 2018/19 (as per October 2018 data).  
 
It is noted that the level of demand has decreased from 2017/18 to 2018/19 as 
paid and committed above. 
 

There has also been a significant increase in the numbers of Crisis Grant 
applications to the Scottish Welfare Fund. This increase has been measured 
across a six-month period from April to September each year as follows: 
 
Year Applications Received Applications Granted Total awards 
2016/17 1478 893 £56,833 
2017/18 1770 1115 £84,454 
2018/19 1907 1159 £92,009 
 
The Scottish Welfare Fund received an increase in funding allocation over the 
past three years and is currently within budget for the year to date. 
 
I trust this information is helpful. 
 
Yours sincerely, 
 
 
 

 
 

 
 
 




