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RURAL ECONOMY AND CONNECTIVITY COMMITTEE 

TRANSPORT (SCOTLAND) BILL  

SUBMISSION FROM ROYAL BLIND AND SCOTTISH WAR BLINDED 

Introduction 

Royal Blind is Scotland's largest vision impairment organisation. Our vision is to see a 

community in which blind and partially sighted people, including those who have other 

disabilities, are fully included and lead fulfilling lives.  We care for, educate and employ 

blind and partially sighted people from across Scotland and the UK.  We support people of 

all ages - from babies and toddlers at our pre-school playgroup, children and young people 

at the Royal Blind School and Kidscene after school club, young adults through our 

supported accommodation and older people in our care homes. We run the Scottish Braille 

Press, a leading publisher of large print, audio and Braille transcription which provides 

supported employment for disabled people. Scottish War Blinded provides a free service 

supporting armed forces veterans who currently live with a vision impairment. 

Transport services and accessible local infrastructure are vital issues for the vision impaired 

people who use the services we provide. This is reflected in a recent study we conducted 

on the links between sight loss and social isolation. Nearly three hundred people of all ages 

supported by Royal Blind and Scottish War Blinded participated in the study. Almost two 

thirds (60%) of the vision impaired people who were consulted said that their sight loss had 

directly contributed to feelings of loneliness, and challenges with mobility and accessing 

transport was the most frequently cited cause of loneliness. At the recent Scottish War 

Blinded Gathering event over 100 veterans were asked the most important policy issue for 

them, and the issue most frequently identified was poorly maintained and inaccessible 

pavements. We welcome the proposals in this Bill which we believe have the potential to 

make our transport services and our streets more accessible for vision impaired people. 

Part 2 Bus Services  

We welcome the proposals for Bus Service Improvement Partnerships. With regard to the 

establishment of operational service standards, and the provisions at 3C (3) (b) in relation 

to the vehicles which can provide services and (3) (e) on the provision of information to the 

public about local services, these are potentially beneficial for vision impaired people.  It is 

important that service standards ensure that vehicles are accessible and also that 

information about local services is available in accessible formats.  Therefore, we believe 

there is potential to strengthen the bill with regard to ensuring service standards require the 

provision of accessible information to the public about local services. 

Section 3J (1) makes provision for reports on partnership schemes, and 3L (1) (c) for 

Ministers to make regulations on reviewing and reporting on the operation of a plan and 

scheme.  We believe local transport authorities should report on how schemes are enabling 

disabled people to access local services and establish and maintain social connections. 
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Schedule A1 makes provision in a number of areas for consultation on the operation of Bus 

Service Improvement Partnership Plans and Schemes and notices being given on the 

establishment of or changes to partnership plans and schemes. We believe it is important 

that when notices are issued they are accessible for disabled people and consultations on 

changes to plans and schemes should also include disabled people’s organisations. We 

note the Bill currently refers in a number of places to consultation with “such organisations 

appearing to the authority to be representative of users of local services” and believe that it 

should be made clear either in the Bill or through regulation that this should include 

disabled people’s organisations. We believe this principle applies in other areas including 

consultation on proposed franchising frameworks. 

Section 34 has the potential to ensure more information about bus services is provided in 

accessible formats for vision impaired people, making it easier for them to use public 

transport.  The Policy Memorandum states at 237 “the publication of more bus information 

for passengers may benefit the development of accessible technology.” We believe it is 

imperative this potential benefit is realised. Therefore, when Ministers make regulations 

with regard to this provision, it is vital that it is specified all information about local services 

must be provided in the full range of accessible formats, and furthermore under 35A (8) (a) 

(ii) “users of local services” should include disabled people’s organisations.  We believe this 

should be made clear either on the face of the Bill or by Ministers in describing their 

approach to making regulations on these matters. 

Part 4 Responsible Parking  

A wide range of disabled people’s organisations have raised concerns for many years 

about the impact inconsiderate and dangerous parking has on disabled people. This is a 

particular concern for vision impaired people and the organisations who work to provide 

them with support.  Royal Blind and Scottish War Blinded support provisions in the 

Transport (Scotland) Bill which create a national ban on parking on pavements unless they 

are otherwise exempt by local authorities. We believe these changes in legislation will 

benefit thousands of vision impaired people across Scotland. 

Section 42 of the Bill makes provision for exemption orders, and we agree with this 

provision to allow pavement parking in defined exempt areas where it is, as the Policy 

Memorandum states “not appropriate.” However we also recognise, as is stated in the 

Policy Memorandum, that the Bill itself does not prescribe the technical specification for 

exempting footways and that this will be set out in Ministerial directions and guidance.  It 

will be important for this guidance to make clear that if areas are to be made exempt these 

should be for exceptional circumstances, kept to a minimum and there should also be 

clarity on the evidence required to inform decisions on making exemptions.  

At 44 (2) (d) the Bill provides for Ministers to specify in regulations persons who must be 

consulted about a proposal for an exemption order, and again we feel it is important it 

should be specified that such persons should include vision impaired people and disabled 

people’s organisations. We agree with the proposal set out by Guide Dogs Scotland that 
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exempt areas should only be made in streets where it is feasible to leave room (minimum of 

1.5m) for people to pass, such as people with guide dogs or other assistance dogs, 

wheelchair users and people with buggies. 

Section 47 sets out a number of exceptions to parking prohibitions, including for the police, 

ambulances and medical practitioners.  While we believe exception to prohibitions should 

be kept to a minimum, we understand the reasons behind these exceptions, and are also 

aware there may be questions on the proposals as to how they apply to community 

transport providers and others in relation to picking up and dropping off people with mobility 

problems.  We will be interested in discussions on those issues, but do have concerns 

about the current proposals in 47 (6) (c) with regard to loading and unloading. The Bill as it 

currently stands appears to allow pavement parking for any vehicle for up to 20 minutes at 

any one time.  We believe there are significant questions as to how this will be enforced, 

and that it will be difficult for enforcement personnel to do so. Therefore we share concerns 

with other vision impairment organisations that this provision in the Bill threatens to 

undermine the main purpose of Part 4, to tackle inconsiderate and dangerous parking. 

Concluding remarks 

Royal Blind and Scottish War Blinded believe the proposals in this Bill have the potential to 

improve access for vision impaired people to transport services and to get out and about in 

their communities, and therefore could be of significant benefit in tackling issues such as 

loneliness and social isolation.  We believe that to ensure these benefits can be realised, 

once these legislative changes have been made, disabled people must be involved and 

consulted at every stage of their operation.  We also believe a public education campaign 

should accompany the introduction of the new legislation. This would ensure that it is not 

only through enforcement but education that we promote better recognition and 

understanding about the impact irresponsible and dangerous parking has on disabled 

people and others in our communities.  


