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RURAL ECONOMY AND CONNECTIVITY COMMITTEE  

TRANSPORT (SCOTLAND) BILL – WORKPLACE PARKING LEVY 
AMENDMENTS  

SUBMISSION FROM AVIVA 

Further to the Rural Economy and Connectivity Committee's call for evidence on the 
proposed Workplace Parking Levy, and in addition to completing the survey, I am 
writing on behalf of Aviva to provide further detail, and to set out our significant 
concerns with the proposed amendment.  

As an employer of approx. 2,000 staff in Scotland, predominately based in two ‘out of 
town’ offices (Perth and Bishopbriggs), Aviva has a strong interest in this issue as we 
believe the estimated cost of the Workplace Parking Levy would be significant to our 
business.   

Aviva supports the Scottish Government's intention to introduce environmentally-
friendly measures with the purpose of reducing car use. Indeed, we have already 
taken a number of measures to reduce the number of our employees travelling to 
work by car. For example, we have put in place a contract with First Bus that enables 
people to travel free of charge between Glasgow City Centre and the Bishopbriggs 
office on showing their Aviva pass. I have outlined further measures below to show 
that we, at Aviva, are taking substantive steps to incentivise the use of other forms of 
transport.  
 
In circumstances where the employer has already invested in promoting other forms 
of transport, it is extremely difficult to see how the Levy will have any impact on car 
use at all. Therefore, however much it is presented as an environmentally-friendly 
measure, the reality is the Levy is a straightforward tax on business and, potentially, 
their employees.   

This new tax would be particularly hard-hitting for businesses that chose to locate in 
rural locations, where it is already more challenging to recruit and retain staff the 
introduction of the Levy will simply make this harder. In Aviva’s case, our offices in 
Perth and Bishopbriggs are rural locations, where there is a higher dependency on 
driving to work because of limited public transport, and as such car parking is 
provided for staff free of charge.  

Aviva do charge staff for city centre car parking across the UK as these locations are 
generally well served by public transport, cycling lanes and footpaths which enable 
people to make sustainable commuting choices and reduce city centre congestion. 
Our experience of introducing charges in these rural locations suggests that it 
encourages many staff to park in the surrounding residential areas in order to avoid 
the charge impacting on the local community. If this Levy is introduced, the cost may 
be passed onto car users and we would expect to see this happen across our 
Scottish offices.  

I understand that there has been no economic analysis of the proposal, nor was 
there any research carried out on the Levy ahead of announcement at the Scottish 
Budget. This lack of prior assessment is rather surprising, and suggests that support 
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for this measure should be withdrawn unless or until there is sufficient evidence that 
it would achieve the desired effect.  

If this does not happen, our strong recommendation is that the legislation must be 
amended to include a clause that requires local authorities to exempt employers who 
have already carried out every reasonable measure to reduce car use. Without such 
an exemption, the Levy will simply be a new tax on business and, potentially, their 
employees.   

 
  



REC/S5/19/TB/WPL/19 
 

Appendix A:  
Details of our Aviva workplace travel provision for our Bishopbriggs and Perth 
employees   
 
Based on a similar scheme being operated in Nottingham, the cost of approx. £400 
per annum (£35 a month) would result in a significant cost to our business.  
 
The detail of our provision already provided for our staff travelling to these rural 
locations is below. 
 
Bishopbriggs office 
Our Bishopbriggs office is in an ‘out of town’ location outside Glasgow where there is 
a high dependency on driving to work because of limited public transport and as 
such Aviva do not charge our staff for parking their cars on site. 
 
We have several initiatives in place to reduce the dependency on car travel and to 
promote sustainable commuting for those based at our Bishopbriggs office: 
 

• A bus contract with First Bus that enables people to travel free of charge between 
Glasgow City Centre and the Bishopbriggs office on showing their Aviva pass 

• A private contract with A&C coaches for people to travel to work free of charge on 
a route from East Kilbride 

• A car share scheme  

• Cycle parking facilities, showers and lockers 

• Cycle purchase available through tax efficient payroll deduction  

• Season ticket loans        
 
 
Perth office 
Our Perth office is also in an ‘out of town’ location where some colleagues are 
required to work shifts (including overnight).  There is a high dependency on driving 
to work because of limited public transport options and as such car parking is free.   
 
We have several initiatives in place to reduce the dependency on car travel and to 
promote sustainable commuting for those travelling to our Perth office: 
 

• A successful car share scheme with 84 car sharing groups 

• Agreement that some rural & city bus routes include our Aviva office as a 
destination on their timetable 

• Promotion of available bus services and discounts – details can be provide if 
useful.  

• Cycle parking facilities, showers and lockers 

• Cycle purchase available through tax efficient payroll deduction 

• Season ticket loans    
 


