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4 December 2019 
 
Dear Convener, 
 
NORTHERN ISLES FERRY SERVICES 
 
Earlier today, I answered a Government Initiated Question (S5W-26588) informing the Scottish 
Parliament that CalMac Ferries Limited have raised legal proceedings on the Scottish Ministers’ 
decision that CalMac’s tender to operate the Northern Isles ferry services was unsuccessful. As 
is required in such circumstances, the initiation of formal proceedings have resulted in the 
automatic suspension of the award of the contract to Serco Limited. 
    
On Scottish Ministers’ behalf, Transport Scotland are liaising with the current operator, Serco 
Northlink, to make arrangements for the extension of the current contract to maintain continuity 
of service and full connectivity to and from the Northern Isles. This will ensure that the local 
communities, passengers and businesses who rely on the services, and the staff who work on 
them, can be assured that services will be run as normal throughout these proceedings. It should 
also be noted that the proceedings do not affect our recent commitment to fare reductions on the 
Shetland routes for islanders, which will proceed from 1st January 2020, as promised. 
 
Scottish Ministers are now limited in what we can say at this stage on the legal proceedings 
themselves, so as not to prejudice the outcome of those  proceedings. I will, of course, keep 
Parliament and members of the Rural Economy and Connectivity Committee informed about 
further developments, as appropriate.    
 
I would be grateful if you could circulate this letter to members of the Rural Economy and 
Connectivity Committee.   

 

 
Paul Wheelhouse 
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