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All ideas sorted by submission date 
Title Support from people at work 

Idea Some young people seek support from someone they trust at work like a 
manager, union representative, counsellor provided by their employer, or 
their HR department.  

• How likely are young people you work with to seek mental health 
support from someone at their work? If so, who are they most likely to 
talk to? 

• If they have spoken to someone at their work, what has been their 
experience of that? 

• What improvements do you think could be made? 

Why the contribution is 
important 

It is important for us to learn about your experiences and ideas for 
improvements so we can make it easier for young people to get mental 
health support from people at their place of work. 

Created by ScotParlCEU (Site Admin) 

Date 06 Nov 2018 08:18PM 
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Status Approved 

Rating Average: 0.00, Number of votes: 0 
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Number of comments 0 

 

Title Support from people at school 

Idea Some young people seek support from someone they trust at school like a 
head teacher, guidance teacher or the school nurse.  

• How likely are the young people work with to seek mental health support 
from someone at their school? 

• If they have spoken to someone at their school, what has been their 
experience of that? 

• What improvements do you think could be made? 
• Is there anyone else they might speak to at their school? 

Why the contribution is 
important 

It is important for us to learn about your experiences and ideas for 
improvements so we can make it easier for young people to get mental 
health support from people at their school. 

Created by ScotParlCEU (Site Admin) 

Date 06 Nov 2018 08:20PM 

URL https://scotparl.dialogue-app.com/mental-health-support-for-young-people-
in-scotland-1/support-from-people-at-school 

Status Approved 

Rating Average: 0.00, Number of votes: 0 

Topics schools 

Number of comments 6 

Comment by AnneMac 
16/11/2018 09:19 
Status: Approved 

Very often, all the above named professionals in schools are very stretched 
in terms of their other responsibilities. I would like to see a dedicated well-
being team in each high school. This could consist of a counsellor, 
groupworker, welfare officer, youth worker, school nurse etc. This could  
operate as an early intervention response team and, as such, may take the 
pressure off existing and overstretched mental health services like CAMHS. 
Or at least provide young people with a listening ear while they’re waiting for 
a CAMHS appointment.  

Comment by missl 
19/11/2018 20:34 
Status: Approved 

Schools also have Home School Link Workers and Educational 
Psychologists who work closely with young people.   

Comment by 
helpingprofessions 
05/12/2018 15:31 
Status: Approved 

Educational Psychologists work with school staff to enable them to feel 
confident to have conversations with and support young people 
experiencing an episode of reduced mental well-being, as well as supporting 
staff to understand where an issue is complex and may benefit from an 
onward referral.  They also meet with individual young people where 
appropriate. In addition they support with whole school initiatives and 
training and have also contributed to research in this area.  As with the 
above comment, inclusion of the wider school supports from education 
services would be beneficial in the summary diagram. At times, access to 
CAMHS is not necessary with the right day to day supports.  

https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-1/support-from-people-at-school
https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-1/support-from-people-at-school
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Comment by AnneMac 
05/12/2018 17:24 
Status: Approved 

The contribution of Educational Psychologists is invaluable, I totally agree, 
but not every school has a full time Ed Psych at their disposal. In my school, 
she visits twice a week absolute maximum, but also has other schools and 
commitments, so depending on her workload, may only be in school a 
couple of times a month. She’s wonderful and I work closely with her, but in 
a school of over 1,000 students, it’s not enough and as previously, pupil 
support staff and subject teachers are so stretched with their own  teaching 
commitments, they have little time and energy to adequately support a 
young person who’s struggling with their mental wellbeing, as much as they 
want to.  
 
 
 
I’m really advocating having an early intervention team which could be pro-
active when things start to get a little shaky for a young person. This could 
potentially negate the need for the greater intervention required  when the 
issue is more acute.  I also think it’s important to engage with families, so 
that everyone is working together to support a young person and this needs 
a strategic and joined up approach.  
 
 
 
missl: Not every school has a home/school link worker.  In fact, very few do. 

Comment by myrah 
13/12/2018 12:48 
Status: Approved 

The approaches of Local Authorities varies greatly and even within LA's, 
schools can vary so much in  the attention paid to promoting emotional 
wellbeing and supporting young people. There are schools around the 
country doing sterling work in the field of young people's mental health but 
these are very much the exception and rely on the Head Teacher/key staff 
being pro-active and building a supportive ethos.  The attainment gap and 
mental health are inextricably linked. 
 
Understanding mental health and knowing how to promote it should be a 
requirement of all teacher training. Quality, up to date resources to promote 
emotional literacy etc are required. Early intervention is key - know kids well 
- recognise when they are anxious etc - have dedicated staff - a 
counsellor/mental health nurse etc in place to respond early and prevent 
problems becoming entrenched and  then requiring CAMHS intervention. 

Comment by 
nickilawrence 

13/12/2018 13:39 
Status: Approved 

A young person’s environment, home-life, community, other relationships, 
and early experiences all have an impact on their mental health and 
wellbeing. Interventions and supports shouldn’t be based around a ‘within 
the child’ model and seek to fix problems, rather they should look more 
holistically at what might be impacting on their mental health and wellbeing 
and indeed what strengths and protective factors that young person has in 
their life.  
 
 
 
Adopting trauma-informed, aware and sensitive approaches, in line with the 
NHS Education Scotland Transforming Psychological Trauma Framework  
within an entire educational establishment can help improve the mental 
health and wellbeing of all pupils but will especially help those young people 
who have experienced or are experiencing early trauma in their homes and 
their communities. Relational and restorative approaches should be 
considered which place relationships at the heart of all interactions and work 
with children and young people. 
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Support for teachers is also essential in order to equip them with the tools 
they need to care for their pupils. Barnardo's recently called for more 
backing for teachers to support children and young people who have 
experienced trauma.  This was based on a YouGov survey of teachers 
across Scotland. 73% of respondents said more needed to be done to 
ensure schools understand how trauma and childhood adversity can impact 
on a child’s mental health and wellbeing. Several other pieces of research 
have also highlighted the need for more support for teachers including the 
SAMH ‘Going to be’ survey on school staff training in mental health  and 
Mental Health Foundation Scotland research published in December. 
 
 

 

Title Support from friends and family 

Idea Young people seek mental health support from their friends and family in 
lots of different ways, including face-to-face, by text, or over the phone.  

• How likely are the young people you work with to seek mental health 
support from their friends and family? 

• What has been their experience of speaking to friends and family when 
they have needed support? 

• What might make it easier for their friends and family to support them if 
they’re feeling low and/or anxious? 

  

Why the contribution is 
important 

It is important for us to learn about your experiences and ideas for 
improvements so we can make it easier for friends and family to support 
young people to get mental health support. 

Created by ScotParlCEU (Site Admin) 

Date 06 Nov 2018 08:22PM 

URL https://scotparl.dialogue-app.com/mental-health-support-for-young-people-
in-scotland-1/support-from-friends-and-family 

Status Approved 

Rating Average: 0.00, Number of votes: 0 

Topics  

Number of comments 0 

 

Title NHS Help: Over the phone 

Idea The NHS provides mental health support and advice over the phone via 
services like 111 & Breathing Space. 
The NHS 24 111 service provides urgent health advice out of hours, when 
your GP practice is closed. 
Breathing Space helps people who are experiencing low mood, depression 
or anxiety. 

https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-1/support-from-friends-and-family
https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-1/support-from-friends-and-family
https://www.nhs.uk/using-the-nhs/nhs-services/mental-health-services/dealing-with-a-mental-health-crisis-or-emergency/
http://breathingspace.scot/
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• How aware are the young people you work with of NHS telephone 
services like Breathing Space or 111? 

• How likely are they to use these NHS telephone services? 
• If they have used NHS telephone services, what has been their 

experience of using it? 
• What improvements do you think could be made? 
  

Why the contribution is 
important 

It is important for us to learn about your experiences and ideas for 
improvements so we can make it easier for young people to get mental 
health support from NHS telephone services. 

Created by ScotParlCEU (Site Admin) 

Date 06 Nov 2018 08:23PM 

URL https://scotparl.dialogue-app.com/mental-health-support-for-young-people-
in-scotland-1/nhs-help-over-the-phone 

Status Approved 

Rating Average: 0.00, Number of votes: 0 

Topics  

Number of comments 0 

 

Title NHS Help: Online 

Idea The NHS provides information and advice about mental health support 
online via NHS Inform. 
It has a mental wellbeing page with advice on dealing with low mood, 
anxiety, phobias, stress and where people can get help. 

• How aware are the young people you work with of NHS Inform? 
• How likely are they to seek mental health support from NHS Inform? 
• If they have used NHS Inform, what has been their experience of it? 
• What improvements do you think could be made? 

Why the contribution is 
important 

It is important for us to learn about your experiences and ideas for 
improvements so we can make it easier for young people to get mental 
health support from NHS online services. 

Created by ScotParlCEU (Site Admin) 

Date 06 Nov 2018 08:25PM 

URL https://scotparl.dialogue-app.com/mental-health-support-for-young-people-
in-scotland-1/nhs-help-online 

Status Approved 

Rating Average: 0.00, Number of votes: 0 

Topics  

Number of comments 0 

https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-1/nhs-help-over-the-phone
https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-1/nhs-help-over-the-phone
https://www.nhsinform.scot/healthy-living/mental-wellbeing
https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-1/nhs-help-online
https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-1/nhs-help-online
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Title NHS Help: Face to face 

Idea Many people go to their doctor, General Practitioner (GP), or a nurse for 
initial support when they feel low or anxious.  

• How likely are are the young people you work with to seek mental health 
support from their GP or nurse? 

• If a young person you care for have spoken to a GP or nurse, what has 
been your experience of that? 

• What improvements do you think could be made? 

Why the contribution is 
important 

It is important for us to learn about your experiences and ideas for 
improvements so we can make it easier for young people to get mental 
health support from NHS face to face services. 

Created by ScotParlCEU (Site Admin) 

Date 06 Nov 2018 08:30PM 

URL https://scotparl.dialogue-app.com/mental-health-support-for-young-people-
in-scotland-1/nhs-help-face-to-face 

Status Approved 

Rating Average: 0.00, Number of votes: 0 

Topics gp, nhs 

Number of comments 1 

Comment by Rmc 
04/12/2018 15:25 
Status: Approved 

The ability and approach of G.P.s is wildly inconsistent. This must be 
standardized so that all young people receive the same support. I have 
known if young people who were very depressed be I g totally dismissed.in 
other cases they have been offered regular follow up appointments.  

 

Title Listen to your patients. 

Idea I have been party to and witnessed some of the barbaric methods used by 
the mental heath ‘team’, they openly use ‘gasslighting’ which is an abuse on 
your mental health and reporting the side effects as a diagnosis. 
This strategy and prosedures are feared by the paitetent because of the 
CTO which are enforceing these horrific drugs. 
As my header says start listenin, there needs to be more listeners, 
counciling, to the root problems instead of them being stuck in the system of 
administering drugs. 

Why the contribution is 
important 

The ‘system’ is abusing its patients, noboady wants the stigmas never mind 
the brutal medication.  

Created by Judy 

Date 15 Nov 2018 04:07PM 

URL https://scotparl.dialogue-app.com/mental-health-support-for-young-people-
in-scotland-1/listen-to-your-patients 

https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-1/nhs-help-face-to-face
https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-1/nhs-help-face-to-face
https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-1/listen-to-your-patients
https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-1/listen-to-your-patients
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Status Approved 

Rating Average: 0.00, Number of votes: 0 

Topics nhs 

Number of comments 0 

 

Title Pro-active support 

Idea when a child experiences an Adverse childhood experience they should be 
offered some support. 
in 35+ Primary schools in deprived areas in Scotland - now four Local 
Authority areas 9000+ children are offered a ‘Place2Talk’ by the charity 
Place2Be. This facility is used by around 70% of the children in these 
schools. At the same time teachers are afforded an opportunity to discuss 
any difficulties they are facing with pupils. Some pupils will also be offered 
extended support and families can be included. 
  

Why the contribution is 
important 

It is universal for the schools and clearly the level of usage shows that 
stigma is avoided. It is independent of the education system which gives 
pupils and teachers and families confidence. If CAMHS is not to be even 
more ‘broken’ than it already is this or something like it is vital in supporting 
schoools develop mental health well being and resilience 

Created by DocRS 

Date 24 Nov 2018 11:38AM 

URL https://scotparl.dialogue-app.com/mental-health-support-for-young-people-
in-scotland-1/pro-active-support 

Status Approved 

Rating Average: 0.00, Number of votes: 0 

Topics charities, prevention, spaces 

Number of comments 0 

 

Title Early identification 

Idea Using a visual aid in communication such as ‘TalkingMats’ as early as 
nursery schools but also in primary schools would ensure that children are 
able to communicate where they are having difficulties.  

Why the contribution is 
important 

A substantial number of children have great difficulty in expressing or 
formulating difficulties. TalkingMats is a valuable tool with a strong evidence 
base which ensures that support staff listen. It is easier than traditional ‘Play’ 
as a tool. 

Created by DocRS 

https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-1/pro-active-support
https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-1/pro-active-support
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Date 24 Nov 2018 11:43AM 

URL https://scotparl.dialogue-app.com/mental-health-support-for-young-people-
in-scotland-1/early-identification 

Status Approved 

Rating Average: 0.00, Number of votes: 0 

Topics spaces, prevention 

Number of comments 0 

 

Title Online 

Idea Many young people will go online - need to promote a trusted and bona fida 
source of information and online help as sometimes they search self 
diagnose , seek support from people who are not always a positive source.  

Why the contribution is 
important 

Some young people people who are not mentally ill but emotionally 
distressed by circumstances they are experiencing in life -need to be given 
direction and education, emotional and practical support choices  to 
overcome difficult times they are struggling to manage.  Those in need of 
mental health support need quicker access .  

Created by edinyouth 

Date 26 Nov 2018 07:46AM 

URL https://scotparl.dialogue-app.com/mental-health-support-for-young-people-
in-scotland-1/online 

Status Approved 

Rating Average: 0.00, Number of votes: 0 

Topics technology 

Number of comments 0 

 

Title School Counselor 

Idea As a High School Guidance teacher, I have seen first hand how difficult it is 
for young people with mental health difficulties to access help from 
professionals. While I do my very best to support the pupils in my care 
(alongside my teaching responsibilities), I am not a trained counselor. Either 
Guidance teachers need more specific training on how to help pupils with 
mental health difficulties (although our time is already severely restricted 
with the increasing number of pupils requiring our support in a wide variety 
of ways), or schools need to have designated counselors who can provide 
mental health support to pupils.  
National resources for lessons on mental health should also be created. 
This would raise pupils awareness of mental health and neurodiversity, with 

https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-1/early-identification
https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-1/early-identification
https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-1/online
https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-1/online
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the aim of empowering pupils to learn how they can live their lives positively 
and help break the stigma surrounding mental health. 

Why the contribution is 
important 

A school counselor/trained guidance teacher would help with earlier 
interventions, helping to prevent pupils' mental health deteriorating to a point 
where it is having a major impact on their lives. 
A national program of mental health lessons in schools would help with 
reducing stigma around mental health. It would also encourage pupils to get 
help earlier, as well as enpowering teenagers to make even small changes 
in their lives to improve their mental health. 

Created by dowa 

Date 03 Dec 2018 10:38PM 

URL https://scotparl.dialogue-app.com/mental-health-support-for-young-people-
in-scotland-1/school-counselor 

Status Approved 

Rating Average: 5.00, Number of votes: 3 

Topics teachers 

Number of comments 3 

Comment by mdrys 
05/12/2018 12:28 
Status: Approved 

I agree completely with the idea of a school counsellor based in every 
school. Having previously worked for a charity which provided this level of 
early intervention support across 4 high schools, i have seen first hand the 
immense benefits from this type of work. A young persons counsellor is 
specifically trained to approach and support young people through difficult 
times experienced due to mental health and other factors. 
 
I know that our team of counsellors worked compassionately and tirelessly, 
while funding from the local council was available,  to meet the needs of 
their school base to the point where waiting lists were piling up with pupils 
requiring this level of qualified support.  
 
In my opinion this early intervention is what is needed for young people and 
can be beneficial in the reduction of waiting lists for CAMHS and/or further 
supported needed in adulthood.  
 
Every young person deserves the right to access free mental health support 
at their easiest convenience and a qualified school based counsellor can do 
this.  

Comment by 
JoanneWaddell 

11/12/2018 10:25 
Status: Approved 

I am currently a volunteer counsellor and have worked in both primary and 
secondary schools and seen the impact of this service for those who need 
regular support with their mental health.  There is now more mental health 
awareness in schools and teachers and other staff can also receive training 
to recognise and support children and young people who may be 
experiencing difficulties. 
 
However for those who need longer and more regular intervention, support 
school based counselling services are essential to ensure this help is 
available at the earliest opportunity.  CAMHS cannot support all children and 
receiving counselling in schools is also convenient meaning children do not 
miss out on their education.  There is much evidence that confirms the 
impact of school based counselling with measurable improvements in 
emotional wellbeing, relationships and reduced behavioural difficulties. Both 

https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-1/school-counselor
https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-1/school-counselor
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teachers and parents can evidence this and are also able to reflect on the 
positive impact it has at home and in the classroom. 
 
Whilst much of the work qualified counsellors undertake is 1:1 they are  also 
often able to offer "drop in" and group work to  children and young people 
who might need this different level of support. 
 
The Scottish Government has already committed funding to support 
counselling services in secondary schools but with children in primary and 
special needs schools also struggling this service should be extended 
further. 

Comment by GillG 
13/12/2018 12:42 
Status: Approved 

I absolutely agree with this. As a former teacher and now as a school-based 
counsellor I have seen first hand the difference early intervention can have. 
The best way to provide this early intervention is to enable access for all 
pupils to a qualified counsellor within their school. Yes teachers should be 
trained in mental health (and many already are) but this is not the same as 
having an experienced qualified counsellor on hand. Teachers are already 
stretched and taking on the responsibility of working with young people with 
mental health difficulties (often without support or supervision) is beyond 
what should be expected of them. Young people often want to talk 
confidentially to an independent adult rather than a teacher. A school-based 
counsellor can provide 1-to-1 counselling, group work, and a drop in service 
so pupils can get help as soon as a difficulty arises. This could help keep 
CAMHS waiting lists down and stop mental health difficulties becoming long 
term issues into adulthood. 

 

Title Alternatives to CAMHS for young people experiencing 
emotional distress 

Idea Consideration should be given to the development of an alternative service 
to CAMHS for children experiencing emotional distress, these kinds of 
issues are increasing for our young people. This service should be rooted in 
children’s experiences and environment and take a trauma-informed 
approach. 
The current CAMHS structure exists within a medical model of mental ill 
health, and its primary function is the diagnosis of mental illness. The 
system pathologises and individualises children and young people’s 
problems through a medical lens rather than taking an ecological approach 
to their mental health and wellbeing. A lack of alternative provision for 
children and young people needing support for their mental health means 
that this service becomes the default and many young people are pushed 
through a process which is not appropriate for their needs. This in turn 
results in those children who really require specialist help not being able to 
access it when they need it. 

Why the contribution is 
important 

Levels of emotional distress in our young people are on the rise, they may 
not require specialist mental health provision or to be diagnosed but we 
must ensure approproate supports and services are available for their 
mental health and wellbeing.  

Created by nickilawrence 

Date 04 Dec 2018 12:19PM 
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URL https://scotparl.dialogue-app.com/mental-health-support-for-young-people-
in-scotland-1/alternatives-to-camhs-for-young-people-experiencing-
emotional-distress 

Status Approved 

Rating Average: 0.00, Number of votes: 0 

Topics camhs 

Number of comments 3 

Comment by 
ScotParlModerator 

(Moderator) 
04/12/2018 14:56 
Status: Approved 

Thanks for your comments Nicki, much appreciated. 

Comment by 
MartinCanavan 

07/12/2018 14:30 
Status: Approved 

At Aberlour, we agree. 

Comment by 
nickilawrence 

13/12/2018 13:40 
Status: Approved 

Barnardo's services are seeing increasing levels of young people presenting 
with issues such as anxiety, depression, low self-esteem and confidence, 
general wellbeing issues, attachment problems, issues related to trauma 
and bereavement and other concerns that can lead to self-harm. In our 
experience these are issues that wouldn’t necessarily reach the threshold 
for specialist CAMHS support, but due to a lack of alternatives, too often 
these are the young people who end up having their referrals rejected. 
 
 
 
These referrals need not be ‘rejected’ – if alternative services or supports 
were available these referrals could be ‘re-directed’ or indeed should be 
directed to the right service in the first place.  
 
 
 
We would like to see this considered as a matter of urgency and we are 
pleased to see this as a key focus for Denise Coia’s work streams for the 
Children and Young People’s Mental Health Task Force.  
 
 

 

Title Access to services, particularly in rural communities 

Idea Young people need to get an ( infrequent) bus and train for initial 
assessment , then they need to go out of the area for continued support. 
This is unacceptable when for some young people it is a matter of life and 
death. Rural access to support MUST be improved  

Why the contribution is 
important 

It's essential. 

Created by Rmc 

https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-1/alternatives-to-camhs-for-young-people-experiencing-emotional-distress
https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-1/alternatives-to-camhs-for-young-people-experiencing-emotional-distress
https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-1/alternatives-to-camhs-for-young-people-experiencing-emotional-distress
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Date 04 Dec 2018 03:23PM 

URL https://scotparl.dialogue-app.com/mental-health-support-for-young-people-
in-scotland-1/access-to-services-particularly-in-rural-communities 

Status Approved 

Rating Average: 0.00, Number of votes: 0 

Topics access 

Number of comments 1 

Comment by 
ScotParlModerator 

(Moderator) 
04/12/2018 16:27 
Status: Approved 

Thanks for your suggestion Rmc - much appreciated.  
 
 
 
Do you have any thoughts on use of digital services to perhaps support this. 
Someone has raised this here in the comments of the idea linked below - 
would be interested to hear what you think of that as a potential solution. 
 
 
 
The idea is here: https://scotparl.dialogue-app.com/mental-health-support-
for-young-people-in-scotland/nhs-inform-nhs-online-services  
 
 
 
Thanks again for taking the time to comment.  

 

Title Young Mental Health Survey 

Idea IT OK TO TELL PEOLPE HOW YOU ARE FEELING. TELL THEM 
FRANKLY. PUT POSTER AROUND TO LET EVERYONE KNOW. 

Why the contribution is 
important 

IT IS IMPORTANT TO  LET PEOPLE KNOW HOW YOU ARE FEELING, 
ESPECIALLY YOUNG PEOPLE BECAUSE IF THEY ARE FEELING 
DOWN THEY CAN GET HELP 

Created by jkruz 

Date 05 Dec 2018 10:05AM 

URL https://scotparl.dialogue-app.com/mental-health-support-for-young-people-
in-scotland-1/young-mental-health-survey-1 

Status Approved 

Rating Average: 0.00, Number of votes: 0 

Topics prevention 

Number of comments 0 

 

Title College Student Advice 

https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-1/access-to-services-particularly-in-rural-communities
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Idea More and more college students are affected by mental health which is 
detremental to their learning and it's only when a barrier to their learning is 
identified other factors come to light. Often they are unsure of where to turn 
to and at first seek the support of their GP who refer them back to college. 
On a whole college's are overwhelmed by the amount of students seeking 
support for mental health concerns. 

Why the contribution is 
important 

More training needs to be rolled out to all college staff in order for them to 
support mental health concerns fully. 
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Topics training, gp 

Number of comments 0 

 

Title Young People's Services Provide Valuable Early Support 

Idea Abelour's young people's services support young people who often present 
low level mental health concerns, such as anxiety, low mood or self esteem 
issues. Here is a case study of how young people's services can provide 
that early support.  
 
 
 
Aberlour Youthpoint - Moray provides a needs-led, person-centred service 
to children and young people in Moray, working with disadvantaged, 
excluded and vulnerable young people aged 12 and over, and their families. 
The service provides young people with support to enable them to gain and 
retain control of their own lives and remain in their own homes and 
communities. Youthpoint - Moray is an example of an early intervention 
service, which acts as problems are emerging, to prevent poor long term 
outcomes for children and young people and support their mental health and 
wellbeing. The service is funded by Moray Council as part of the Council’s 
children’s services plan. 
 
 
 
Background  
 
 
 
Sophie attended Aberlour’s Youthpoint Moray service. She originally had 
contact with the service as it supported her brother. In her own words, she 
was “a model kid. I was top of my class and it seemed like nothing really 
phased me.” Sophie’s’ brother’s behaviour was challenging and he had 
mental health problems, which were not immediately diagnosed. He was 
also drinking and taking cannabis. By the time she was 12, Sophie had a 

https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-1/college-student-advice
https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-1/college-student-advice
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new baby sister and her mum was struggling to cope. Sophie’s dad was not 
around and she felt her mum had enough on her plate, so she would look 
after her baby sister. Sophie’s mum and brother used to have screaming 
matches and she would take her little sister out and to get her away from the 
shouting and arguing. Sophie’s mum was diagnosed with depression and 
would often stay in bed all day.  
 
Sophie’s brother was being supported by Jane, a Young People’s Worker at 
Youthpoint Moray. After some visits to their house, Jane was concerned 
about Sophie and noticed that she was experiencing difficulties and felt she 
need some help and support too. Sophie was now looking after both her 
younger sisters all the time. She also shouldered the responsibility of 
making sure her brother didn’t go off the rails. She took responsibility for all 
the housework as well, doing all the cooking and cleaning. Despite this she 
was still doing well at school. However, the school didn’t see she was 
struggling.  
 
 
 
The Issue 
 
 
 
Sophie first started having suicidal thoughts when she was 8. She didn’t 
think her mental health was important and didn’t see it as an issue. She had 
always been a worrier, and always kept her feelings a secret. By the time 
she was 12, Sophie had little confidence and low self-esteem. She began to 
self-harm. When all the things that were happening at home became too 
much for her she eventually tried to commit suicide, by taking an overdose. 
 
 
 
What Was Done 
 
 
 
Jane made a referral for Sophie to Youthpoint – Moray. Jane became 
Sophie’s Young People’s Worker and would provide her with emotional and 
practical one-to-one support. Sophie started to attend Youthpoint groups 
and clubs, although it took a while for her to open up properly. She was very 
shy and quiet at first and didn’t speak. The groups were focused on 
activities such as cooking or arts and crafts. Sometimes they would go out 
and do activities in the community, like going to the cinema or bowling. 
Because of the support from Jane, and the confidence and self-esteem she 
gained from attending the groups, Sophie could talk to Jane honestly about 
her feelings and her moods. She never felt judged and knew she could get 
the help and support she needed, when she needed it.  
 
 
 
Sophie’s mum was also able to attend parenting groups at Youthpoint, 
which provided additional support to parents to talk openly and to develop 
skills to cope. Sophie was also matched with a volunteer mentor. Sophie’s 
mentor was able develop a positive relationship based on trust and 
consistency, by being non-judgmental and providing a listening ear. For a 
couple of hours of every week Sophie would meet with her mentor to spend 
time together doing activities or even just for her to talk and her mentor to 
listen.  
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The Result  
 
 
 
Over time Sophie’s mental health and wellbeing improved considerably. 
Sophie continued to access the service until she was 16. She has 
developed confidence and self-esteem, and she says of herself, “Now I’m so 
much happier and I’m really confident. I might be too confident and maybe 
people find that annoying, but to be honest I’ve realised that I can’t please 
everyone. Before, I used to think that if I couldn’t please everyone, then I 
wasn’t trying hard enough. I didn’t matter. Now I’m better. I know that I 
matter.”  

Why the contribution is 
important 

Recognising the important part young people's community based services 
play in identifying and addressing mental health concerns early is key to the 
early intervention and prevention agenda and alleviating pressure on 
CAMHS. Third Sector organsiations like Aberlour work with young people in 
communities across Scotland every day, supporting their mental health and 
emotional wellbeing. Whislt many are not recognised as mental health 
service providers, the work they do is integral to mitigating and preventing 
young people's mental health concerns.  
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Title CAHMS  

Idea The waiting lists are of major concern. Many youngsters affected by trauma 
find accessing support ( when they eventually get an appointment) very 
difficult. I’ve known of at least 6 cases where the youngsters were 
discharged after 3 sessions because the youngsters ‘ wouldn’t engage’ - 
these are the most vulnerable. The doctors must continue with sessions - no 
matter how long it takes the doctor to build trust with a child. They cannot be 
discharged as the issues do not go away.  

Why the contribution is 
important 

Doctors must learn how to engage with children as I don’t know if they are 
fully equipped in ways to build trust? 
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Status Approved 

Rating Average: 0.00, Number of votes: 0 

Topics camhs 

Number of comments 0 

 

Title FREE counselling through Voluntary Sector 

Idea Diagram amendment please 

Why the contribution is 
important 

In the diagram it isnt clear that free counselling for young people is available 
through the voluntary sector. Counselling is clearly stated in the At work, At 
school, At college sections but not in the Voluntary Help section. Accessible, 
bespoke services for young people do exist and are precious, valuable 
resources which we would hope were well supported through any new 
strategy and associated funding. It doesnt bode well if the services are 
missed off the map (diagram).  
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Title Guided Self Help in Schools 

Idea Guided Self Help. This has been developed by CAMHS. It a 6-week course 
of 1 hour per week, using the principles of Cognitive Behaviour Therapy. 
CBT is a short term therapy that encourages young people to develop 
positive ways of thinking and to build up a tool box of strategies to help them 
feel more in control. It is non-medical early intervention and can be delivered 
in a school by a youth worker, following training from CAMHS. The aim of 
the course is to allow young people to help themselves with minimal support 
from a professional. 

Why the contribution is 
important 

There is evidence of the importance of this intervention. A project that has 
been running since January 2017 in North Berwick High School showed an 
average drop in anxiety from 22 to 8.5 as measured by the YP Core. 
Unauthorised absences dropped from 50 one month before the course to 12 
two months after. CAHMS referrals dropped from 40 to 28 in 2017. A young 
person said: 'At the end over half my anxiety had gone and if I do get 
anxious now I can rid of it easily. I can also get to sleep really quickly now.' 
A parent said: 'I cannot emphasise enough how invaluable it has been. She 
is like a different child in terms of dealing with her anxiety.' The School said: 

https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-1/free-counselling-through-voluntary-sector
https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-1/free-counselling-through-voluntary-sector
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'We have seen great benefits. Young people report improvements in their 
mood and levels of anxiety and they are confident that they have a set of 
useful tools to help them manage when they are feeling low.' 
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Comment by 
nickilawrence 

13/12/2018 13:37 
Status: Approved 

Supporting and helping children and young people develop the tools they 
need to sustain positive mental health is as important as responding to 
young people in crisis. The current mental health system for our young 
people is set to kick in only at crisis point. 
 
 
 
Building social and emotional literacy into the curriculum as early as 
possible would be a great place to start. Our PATHS® programme for 
primary school children is a social and emotional learning programme which 
helps children learn how to name their emotions and develop coping 
strategies for when these emotions and feelings may overwhelm them. The 
programme also helps children with their relationships and friendships, 
using concepts like ‘pupil of the day’ and ‘compliments’ to support positive 
self-esteem and build confidence.    
 
 
 
Many of the mental health problems we are seeing for our young people are 
around emotional distress; young people becoming overwhelmed by their 
external environments, social situations; difficult experiences and not 
knowing where to turn for help. Teaching children from an early age about 
emotional awareness, how to self-regulate, and the skills to support 
resilience are essential parts of preventing future problems with their mental 
health and wellbeing. 
 
 

 

Title Youth Work 

Idea Youth work is a crucial universal service for young people. Providing access 
to trusted adults, signposting to more specific or tailored support. Youth 
work builds confidence, supports the development of friendship, provides a 
safe, inclusive space, and positively impacts on young people’s wellbeing 
and safe behaviours. (ref. tImpact of community based universal youth 
work )  
The diagram incorrectly suggests that youth workers only exist within 
councils. There are also youth workers in the third sector, including a 

https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-1/guided-self-help-in-schools
https://scotparl.dialogue-app.com/mental-health-support-for-young-people-in-scotland-1/guided-self-help-in-schools
https://www.youthlinkscotland.org/media/3183/impact-of-community-based-universal-youth-work-in-scotland-november-2018.pdf
https://www.youthlinkscotland.org/media/3183/impact-of-community-based-universal-youth-work-in-scotland-november-2018.pdf
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volunteer youth work workforce of approx 70, 000 many of whom volunteer 
in uniformed youth organisations.  

Why the contribution is 
important 

Youth Work services are valuable community assets which are valued by 
young people.  
Youth workers being recognised by young people as trusted adults, who are 
invested in long term relationships with young people.  
Youth work takes place in safe, fun and inclusive environments. 
Youth work changes young people’s lives. Youth work contributes positively 
to young people’s mental health and wellbeing. Youth work is responsive to 
young people’s needs and can often be the first point of contact for young 
people to talk about their wellbeing.  
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Appendix A: Topics breakdown 
Topic Number of ideas 

prevention 4 

charities 3 

spaces 2 

gp 2 

camhs 2 

nhs 2 

schools 2 

training 1 

access 1 

teachers 1 

technology 1 
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