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The mental health & wellbeing of children and young people is a priority for Glasgow 
Health & Social Care Partnership (HSCP) evidenced across a range of planning 
strategies and documents. Our Integrated Children and Young People’s Service Plan 
2017-2020 features the importance of mental health and wellbeing throughout the 5 
key strategic objectives of; 

• Keeping children safe – Glasgow’s children and young people are safe, free 

from harm, physical and sexual emotional abuse. 

• Healthy and resilient children – Glasgow’s children and young people are 

• healthy, nurtured and happy, have places to play and have fun and have an adult 

who they can trust to talk to. 

• Family support and early intervention – we will work with families and third 

sector organisations to build positive relationships, and to ensure the right 

measures are put in place to improve the families’ circumstances and the 

wellbeing and development of the child. 

• Raise attainment and achievement for all. 

• Care experienced children and young people – our care experienced children 

and young people will be given every opportunity to improve their life experiences 

and chances. 

Our citywide schools health & wellbeing survey identifies that more than a quarter of 
young people in Glasgow are impacted upon by mental & emotional health issues 
and that poverty has a significant impact on this. To ensure the most efficient use of 
resources available, a Child and Youth Mental Health Improvement framework has 
been agreed across the NHSGG&C Board area and is implemented in Glasgow City. 
Support for mental health improvement is through a range of prevention & education 
programmes, workforce capacity building and direct service delivery of tier 0-2 
services for children & young people across various settings as detailed on the 
framework.  

Who do children and young people ask for help when experiencing low mood 
or anxiety (and why).  

Children and young people experiencing low mood or anxiety often seek help via; 

• online and physical resources (eg Aye Mind; Digital approaches to youth mental 

health, Educational resources, Glasgow Life library resources, Childline, 

Samaritans, etc) 

• people they know and trust either from within their family (parents, carers, 

relatives), school (peers, teachers, pastoral care staff), primary care settings 

(particularly GPs), counselling / therapeutic services (Lifelink, Youth Health 

Service) and local third sector and community organisations. 
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These services and supports are well used by children and young people. For 
example, during 2017-2018 Lifelink delivered 3127 counselling appointments and 
290 mentoring appointments. A further 342 appointments were delivered in Youth 
Health Service settings and 255 young people participated in groupwork 
programmes. 

Young people tell us they look for help from sources and people they trust. 
Confidentiality is often a vital component part of that trust for many young people 
helping to provide a safe space to talk, share their concerns and discuss options to 
help meet their needs. Our most recent Schools Health and Wellbeing Survey 
showed that almost all pupils (97%) had someone they found easy to talk to about 
their worries. 

Young People referred to CAMHS, not meeting the criteria – signposted 
elsewhere?  

Many children and young people will receive the help they need from local services 
and networks and not require specialist input to improve their mental health and 
wellbeing. However for some young people, eg those with moderate or severe 
emotional, behavioural or mental health difficulties they may require additional multi-
disciplinary support, for example from CAMHS.  

The current review of CAMHS, chaired by Dame Denise Coia, and the Audit 
Scotland examination of the entire system (of children and young people’s mental 
health and wellbeing services) aim to ensure system wide holistic improvements. 
Within Glasgow we have already seen improvement with the new CAMHS Central 
Choice Team (begun October 2018) providing a more streamlined service with 
improved communication facilitating engagement and more reliable attendance by 
children and families. The Central Choice Team screens referrals, uses an improved 
signposting process for other NHS and third sector mental health services, and will 
ensure CAMHS teams can respond at the right time for those children and young 
people who need the service. 

Some of the services children and young people are signposted to include;   

• Lifelink. Third Sector agency with contract to improve mental health of young 

people (11-18 yrs); 

• Youth Health Services. In response to evidence that mental health sufferers 

would favour talking to someone about their difficulty, YHS have formulated a 

plan to allow time for children to discuss their mental health as well as publicising 

mental health services open. They offer Tier 0-2 mental health support for young 

people aged 12-19. Includes counselling service, short-term therapeutic support, 

support for young people not meeting the criteria for CAMHS or as “step down” 

support after CAMHS intervention.  

• Know Your Way. Launching in January 2019, Glasgow Council on Alcohol 

(GCA) 1:1 service designed for young people with poor mental health who are 

also engaging in risk-taking behaviours.  

• Which Way service in all Primary and Secondary schools - allowing pupils to 

explore risk, decision-making, confidence, self-esteem and relationships. 



Improved emotional literacy, confidence to make positive decisions and mental 

health & wellbeing are key aims of the programme. 

• Third Sector and local community organisations and assets, eg Barnardos, 

Children 1st, Aberlour, Quarriers, Youthbank (south Glasgow), mitigating the 

effects of poverty (eg summer holiday programme providing over 130,000 meals 

and snacks to children and young people with 92% of families evaluated, 

reporting the children were happier, 86% reported improved social interaction and 

reduction of social isolation over the holiday period, and parents reported that the 

programme helped to build young people’s confidence.) 

• Community Planning -Thriving Places (neighbourhood approach supporting 

young people with mental health & wellbeing issues eg Saturday Night Provision 

Youth Work Project, Diversionary activities, Staff trained in SafeTalk and ASIST) 

• Glasgow Life Arts and Music, Sport and Library services;  

Other resources available to people working with young people affected by low mood 
and or anxiety include; 

• On Edge. Self-harm awareness curriculum pack for schools. 

• What’s the Harm? Self-harm awareness and skills training for up to 2 workers in 

every school in Glasgow.  

• One Good Adult. Film that depicts the importance of children and young people 

having a supportive adult in their lives.  

• Healthy Minds. Suite of 13 awareness sessions to support mental health 

improvement.  

• Aye Mind. Digital approaches to youth mental health 

• Request for Assistance. Information about 3rd sector organisations where 

children and young people access mental health help and support. 

Some agencies, e.g. The Samaritans, offer mental health outreach services to young 
people in schools. Such services are available for and appropriate to children who 
may be struggling with low mood or self-esteem but do not meet the CAMHS criteria. 
However, while most services are well used and some may have waiting lists other 
services are sometimes underused. Improved communication, awareness raising 
and social media promotion could publicise and help with early intervention. 

Often the challenge for young people and those supporting them is understanding 
what resources are available and how to access them. By improving how we co-
ordinate our resources the HSCP together with Education Services, Glasgow Life, 
NHSGG&C and the Third Sector we aim to deliver a consistently higher level of 
service for those young people who need it most. 

One example of good partnership working is the awareness raising efforts at the 
2018 European Championships GOLIVE! at Glasgow Green. Glasgow Sport 
partnered SAMH to raise awareness of Mental Health and Wellbeing issues.  The 
campaign engaged with over 14,000 members of the public who participated in the 5 
Ways challenge.  The survey was completed by over 700 people, with over 84% of 
individuals indicated that they wished to improve their mental health and wellbeing. 
As a result, the usage of the 5 Ways online resource (Wellbeing Tool) has increased 
significantly with almost 1500 views in 2018 compared to 160 in 2017. 



In Scotland, anyone over the age of 16 can consent to medical treatment or 
intervention without needing their parent or guardian’s consent. Should this 
be increased to 18 years old?  

Scotland has in place a robust legal framework for the provision of under-18s’ 
medical treatment and support. The Age of Legal Capacity Act 1991 provides a 
presumption that, unless contested, a child of 16 can seek their own medical 
assistance without parental consent.  Articles 8 (Child’s Identity), and 12 (Child have 
views respected, including on medical treatment), of the United Nations Convention 
of the Rights of the Child further endorse the rights of the child on decisions of 
medical care. Glasgow City HSCP has an overriding duty to act in the best interest of 
the child or young person. We aim to involve them as much as possible in decisions 
about their health, treatment or care provided the clinician / professional leading their 
care judges them to understand what is being suggested and any potential 
implications, including side effects. 

Any change in the law could deliver unintended negative consequences. Under the 
current system young people are able to speak confidentially about their 
relationships, their concerns, their experiences etc. Glasgow City HSCP supports the 
legal framework around consent for young people and believes that children who 
have capacity should be able to make their own decisions in confidence should they 
chose to.  

Fear of breach of confidentially has proven to be a barrier to young people seeking 
help in the past and any restriction on seeking help will likely prevent young people 
from seeking help in the future. 

With respect to the GP Prescribing Guidelines, the HSCP is confident the recently 
updated guidance shared with GPs for mental health and prescribing practice meets 
the needs of young people. Each young person should have their needs met 
following thorough assessment by the relevant clinician or practitioner and 
practitioners need to retain professional judgement when responding to these 
individual needs. Introducing new legislation is likely to remove elements of that 
professional judgement and could undermine the rights of children and young 
people. 

Children’s transitions to adult mental health services.  

Transition from children’s services to adult services often presents services and 
service users with new challenges. Thresholds, accessibility, waiting times and 
service user needs may all be different. The importance of transition planning is 
central to ensuring a smooth transition, clarity for all regarding expectations and 
responsibilities. One of the benefits of having Children’s Services integrated within 
our relatively new HSCP arrangements is that we can co-ordinate, plan and align our 
strategic vision, aims and objectives across the care groups of children’s, adults and 
older people’s services. Work is underway with Children’s and Adult Services to 
improve transition planning, to start it earlier in the young person’s life and to ensure 
we deliver effective care plans at the point of transition to adult services. The 
implementation of the Transition Care Plan Guidance will help us ensure we deliver 
improvements in transition planning for young people. 



Conclusion  

Our vision and aims for children’s services are Consistent with the Scottish 
Government Mental Health Strategy and Public Health Priorities’ prioritisation of 
mental health and wellbeing in Scotland, with emphasis on early intervention and 
prevention. Glasgow City HSCP will continue to work with key partners and agencies 
to improve outcomes for children and young people suffering mental health 
difficulties. We believe that these improvements can be made successfully within the 
existing rights-respecting legal framework.  


