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What support would you be most likely to use first? 

I believe a child or young person will approach any person they feel most comfortable with.  
The list of places and people in the diagram is comprehensive and I have made comments 
on each of the areas below. 

What needs to change or improve?  

I have added comments in each of the areas below. 

Is there anything that has been missed?  

The diagram is comprehensive but in the “At the council” section it may be helpful to add 
housing officers.  The support offered by housing outreach teams places them in a position 
where a relationship might be built and a young person may seek support in relation to 
mental health issues from them. 

At School 

The diagram shows the people in a school who a child or young person can contact if they 
are feeling low / or anxious.  The list is comprehensive, but it may consider other staff in 
schools who a child or young person may build an appropriate relationship, so any adult 
employed in a school setting. 

Comprehensive guidance, support and pathways should be in place so that any adult 
receiving a concern from a child knows who to pass the concern on to and what support is 
available locally, nationally and virtually. 

Friends and Family 

It is vital that effective and accessible information is known to the whole population in order 
that friends and family can not only listen to children and young people, but that they know 
what to do with this information and who to contact for further support. 

Voluntary help 

There are numerous charities across the country who offer invaluable support to children 
and young people.  A robust national strategy about the “coverage” and accessibility of 
such support is in place.  This should also consider local and national (and other) funding 
streams.  Many young people might find it easier to access voluntary rather than statutory / 
formal supports. 



   

At the council 

Social workers and youth workers have been highlighted.  Both of these groups of staff are 
vital in supporting young people with mental health issues.  These groups of staff should 
have the same guidance, support and pathways listed for school staff.  Social workers may 
be aware of general or specific supports available locally and nationally due to their role, 
but youth workers may not.  The role of youth workers in supporting young people should 
not be underestimated and appropriate training, guidance and support in relation to mental 
health issues should be available. 

At work / At college or university 

Again the list of people who a young person might contact is comprehensive.  We should 
remember the increased vulnerabilities for young people at college / university and ensure 
that staff in these settings are aware of what support to offer / action to take. 

Online resources 

The use of the web is increasing in everyday life.  As well as very good resources and 
information there is a great deal of inappropriate and dangerous information / advice etc on 
the web.  We should ensure that the recognised resources that can help children and young 
people are not only given by staff in all of the areas in the diagram, but that they are clearly 
marked and accessible through search engines.  This could link to nationally recognised 
branding / standards which is well publicised across various media. 

NHS help / support or treatments I need to pay for 

Mental health issues should be thoroughly assessed, and appropriate and effective 
treatment plans should be in place.  These should be available to all children and young 
people free of charge.  There is a gap in accessing services for children and young people 
who have experienced trauma, particularly where there is no mental illness diagnosis.  
Psychological and therapeutic support should be more readily available.  This will obviously 
require a long-term plan and national investment.  

 

In general terms, in social work we work with large numbers of children and young people 
who have mental health issues, not always with a formal diagnosis or mental illness.  
Almost all of these children will have experienced adverse childhood experiences and the 
impact of these can be longstanding.  In my experience it is extremely difficult to access 
therapeutic, psychological and health support for these young people.  There are very few 
national resources for those who exhibit extreme behaviours due to their experiences.  This 
can result in children and young people being accommodated or detained in inappropriate 
settings, which can have significant detrimental impacts. 

 

 


