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Young People and a lack of immediate support 

As a parent of teenage girls (3), I have asked them what they would want to feedback to 

this enquiry. 

2 of them have needed intervention and 1 is struggling trying to support her own friends. 

Their needs and responses were different but they were agreed on these points: 

- Mood juice is good and they used it. They also used links given by the GP to on-line 

resources. 

- They were terrified to go to the GP and even though they were sympathetically 

received, they were exhausted leading up to and after the appointment (as well as 

very emotionally raw). They were disappointed that this was only the first step to 

getting treatment of any kind. 

- The wait for CAMHS was so long that it didn’t feel like a service that could respond 

to anything other than crisis. They felt too guilty to say that they needed to go back 

and when we did try to go back in to the system, we had the join the waiting list all 

over again, by going back to the GP, getting a referral etc etc.  

- We were given the option of attending a group locally that is run by a church and this 

did not seem appropriate at all; to be sending vulnerable young people to 

counsellors who have an ideological mission. They did not feel at all comfortable 

talking to adults that they would bump in to around the community later. 

- One of my kids is very dyslexic and she found she couldn’t work her way through 

some of the resources. Too much text and not relatable. 

 

So, what would help: 

- A well resourced front line NHS service similar to the young peoples’ sexual health 

clinics (drop in without an appointment; make an appointment on line (all of them 

hate using the telephone and talking to any adult); get an assessment immediately 

and a follow up plan that is more tailored to the individual issue. 

- Develop an app that can be advertised at school where people chat to professionals 

at any time they need immediate advise and support. It may be that Childline and 

other services have this already. 

- Many people cannot talk to their parents as it is their family that is breaking down 

and leading to their own mental health issues. Instagram is used to do a quick reach 

out to peers, mainly just to get your confidence boosted.  



   

- Peer groups are huge and you cannot trust people in the group not to use your pain 

as the source of the next drama. Drama is what keeps school interesting and is what 

people fear the most; getting caught up in drama and being unable to control it. 

- Lack of control over our lives in school and at home leaves us feeling weak and 

bored. PSE teachers are not good and don’t related to young people. The 

relationship is all wrong. This needs to be a space where young people debate 

issues and learn where they can get the right information or support. Teachers have 

generally got no idea what the reality is like for some kids. 

- One of my kids has a very strong emotional intelligence and she is acting in a 

support role for 2 of her best pals. One is in a moslem family where she really cannot 

express herself or her thoughts. The other is a lad who is falling apart as his parents 

split up. At school he is acting as a tough guy. People are scared of him. He cannot 

express what is really going on in that environment. This support is delivered over 

the smart phone and runs from after school until well after midnight. It is not healthy 

but it is happening everywhere. 

- Pornographic images combined with innocence of experience is a toxic mix. Young 

men are increasingly confused about what they should be doing with young women. 

Even the very question is wrong. They should be learning how to talk to and develop 

trust with young women and their peers. Instead the focus is on ‘being built’ for the 

boys and ‘being fit’ for the girls.  

- If there was a counsellor that can deliver the PSE education and talk about wider 

issues in society, as well as morals and ethics (and who is definitely not 

religious),this would really help. This has to be a service for everyone approach, and 

not an appointment service for poor souls that cannot cope. No-one wants to be 

seen going there. If this counsellor could be based in the GP surgery this would be 

better as it is fine to see you have a doctor’s appointment and you can easily get on 

the bus there and back yourself. This person would be known to everyone in the 

school as they would be delivering the PSE education locally. 


