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CHAMBER 

SCOTTISH COURTS AND TRIBUNAL SERVICE (SCTS) 

 

• It may be useful to provide a bit of background on our progress with the Housing 
and Property Chamber within the SCTS 
 

• The H.P.C. was created in December 2016 – brought the existing housing 
tribunals together within one Chamber of the first tier Tribunal for Scotland – and 
has been expanding since then as new jurisdictions were implemented 

 
• I have provided a one-page summary showing all the application types The 

Chamber can receive to illustrate the range of work, and (in the last two 
columns) the volumes.  

 
• In December 2017 The Private Rented Sector (PRS) & Private Residential 

Tenancy jurisdictions were introduced. In January 2018 The Letting Agent 
jurisdiction commenced.  

 
• The PRS volumes have been much higher than initially projected, and I believe 

this is a specific area of interest for the committee 
 

• If I can provide some detail on the particular jurisdiction this may be useful in 
framing the discussions  
 

• From the outset, applications were much higher than anticipated: 

     Received   Closed  

o For the period 1st January 2018 – 31st December 2018:    3521         2437 
o For the period 1st January 2019 – 31st December 2018:    4116         4058 

 

• This comparison illustrates the initial impact of these high volumes   
 

• We were expecting to receive up to 700 PRS applications per year and planned 
initially on this basis 

 
• Therefore, over that initial period backlogs did grow, and there were delays in 

delivering our service to users  
 

• Over the first few months action was taken to increase capacity to manage this 
increased demand  

 



• This was an initial injection of staff (17) by March 2018 (Temporary resource) by 
March 2018 – followed by permanent recruitment later in the year (September 
2018). 

 
• Important to note at that stage we didn’t know if this was an initial ‘spike’ that 

would reduce – it didn’t  
 

• By early 2019 HPC staff increased to 65 staff – where it currently stands  
 

• We have invested significant time and effort in developing and improving 
performance in the H&P chamber  

 
• The past year has focused on consolidating performance across the Chamber 

including PRS cases  
 

• To illustrate this, the average waiting time to reach an outcome in applications is 
13.8 weeks  

 
• When all elements of the statutory timescales & processes are considered we 

believe this is significant progress, and has reached what we would see as 
“steady state” 

 
• There are no backlogs within the system and administrative teams, and our 

judiciary, are managing applications steadily through each stage 
 

• We are built the knowledge, skills and experience of our staff  
 

• The Chamber President has invested significant time in training and developing 
the members of the HPC 

 

 

 

Additional note (Clarification) 

You mentioned a decision in relation to the recording of tribunal, taken by the 
“President”. This is the Chamber President, Housing and Property Chamber  

 


