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 13 March 2020 
Dear Secretary of State, 
 
Zero-valued homes 
 
I am pleased to invite a Member of HM Government to give evidence on the above 
matter. I understand clerks to the Committee have already been in touch with your 
office, and that of the Secretary of State for Scotland, notifying the Committee’s 
invitation to officials, and providing further background information.  
 
The Committee last took evidence on this matter on 26 February 2020.1 This followed 
an evidence session on the general issue of post-Grenfell building standards and fire 
safety on 20 November 2019, which include some discussion of the then emerging 
problem of surveyors being instructed by lenders to give homes a zero value because 
of questions over whether exterior wall systems (eg cladding) meet current fire safety 
requirements. Although there have been ongoing discussions at industry level and 
some progress made, by way of the new “EWS 1” form, it was made clear during last 
month’s meeting that we are some distance from a comprehensive solution, and that 
political leadership will be needed to achieve it.  
 
The absence of a clear way out at present is very bad news for owners blighted with 
a zero valuation who are looking to sell. It also has a disruptive ripple effect over the 
entire property chain, which may get worse as we enter Spring, when the market 
normally warms up. Owners and tenants in this position, who bought their properties 
in good faith on the basis of a professional survey, are also understandably anxious 
                                                 
1 Official Reports and written evidence available here: 
https://www.parliament.scot/parliamentarybusiness/CurrentCommittees/103439.aspx 
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about the safety of their own homes and families. As you will know, they are looking 
for reassurance and for practical solutions. 
 
Following the meeting, the Committee agreed to issue formal invitations to both the 
Scottish and UK Governments, in recognition that this is a cross-border issue. The UK 
property market is relatively unified and property chains may often cross the border. 
Additionally, many of the key issues discussed on 26 February are either reserved to 
Westminster or may require coordination and good communication between the UK 
and Scottish Government (and other devolved administrations) in order to be effective.  
 
Matters on which the Committee would welcome dialogue with both Governments 
include: 

1. The extent of the zero valuation problem; 
2. Whether an uncertain and unclear post-Grenfell regulatory environment has 

contributed to the problem and, if so, how both Governments propose to deal 
with this; 

3. Whether the Governments are satisfied that the zero valuation issue 
illustrates the surveying and mortgage industries working in a responsible and 
appropriate manner in the context of the post-Grenfell regulatory environment 
or whether an excessively cautious and disproportionate approach has 
sometimes been taken;  

4. The extent (if any) to which irresponsible or unlawful practices within the 
development or construction industries have contributed to this problem and, 
if so, whether this is still going on; 

5. Clarification as to remedies currently open to owners of blighted properties, 
bearing in mind “real life” factors that may limit their options. Two examples of 
these given in evidence to the Committee include the fact that most blighted 
properties are in multi-owner apartment blocks and the fact that the company 
that built the property or installed the cladding, and against whom a remedy 
might have been available, may have dissolved). (The Committee appreciates 
that remedies may vary depending on the applicable law: it is remedies 
available to Scottish owners with which we are concerned);  

6. The Governments’ responses to views in evidence that a register of surveyed 
properties could be a useful public resource, and could over time help reduce 
the scale of the problem; 

7. The Governments’ views as to what further remedies they are contemplating 
to break the deadlock and to provide a lasting solution. This might include, for 
example, setting up a fund to help qualifying properties, expediting decision-
making in shared ownership situations, or creating new legal rights and 
liabilities (we note that in the latter case, issues as to the retrospectivity of any 
new rights or duties may apply);  

8. The Governments’ response to evidence indicating a degree of “market 
failure” in the field of professional indemnity insurance: it appears that many 
providers have left because they now view the market as excessively risky. 
This has led to reduced competition and higher costs, which are another 
heavy financial burden passed on to home owners caught up in these 
situations. Does the Government agree with this analysis and, if so, does it 
see a need to intervene in the consumer interest?    

9. Views as to whether the post-Grenfell regulatory environment in relation to 
external wall systems is vulnerable to being “gamed” by professionals not 
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acting in the best interests of their clients, and whether there is any evidence 
that this may be happening;    

10. The extent to which the UK and Scottish Governments (and other devolved 
administrations), are sharing views, data and expertise, and whether both 
Governments would agree that an agreed joint approach will be necessary to 
achieve a comprehensive UK-wide solution.   

 
For information, the Minister for Local Government, Housing and Planning, Kevin 
Stewart MSP, has accepted an invitation to give evidence at our meeting on the 
morning of Wednesday 1 April, and a UK Minister is most welcome to attend this 
meeting too, giving evidence either alongside Mr Stewart or separately. Alternatively, 
we would be pleased to take evidence from a UK Minister at any mutually convenient 
time in the near future. Video-conferencing facilities are potentially available. If a UK 
Minister is unable to accept this invitation in the near future, it would be helpful to 
receive a written reply, addressing as many of the points raised above as is considered 
appropriate, as well as any other matters the UK Government may wish to bring to our 
attention. It would be helpful to receive any such response by Tuesday 31 March if 
possible.  
 
This letter is copied to the Secretary of State for Scotland and to the Minister for Local 
Government, Housing and Planning in the Scottish Government. 
 
I look forward to hearing from you. 
 
 
 
Yours sincerely  

  
James Dornan MSP  
Convener of the Local Government and Communities Committee  
 
 


