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Chairperson’s Report 
Welcome to the Glenboig Neighbourhood House and GNH Annual Report which 
summarises the work and activities undertaken by the management committee, staff 
and volunteers over the past year. Condensing the numerous activities, carried out 
on a daily, weekly and annual basis, by all those involved, into a single report is a 
formidable but important challenge: important because the tangible, positive changes 
people from Glenboig make in their lives, by involving themselves in these activities, 
must both be recognised and celebrated. This report focuses on the services 
identified by locals as essential for the life enhancement of toddlers, young and older 
people in the community.  
 
Highlights include the important role played by Glenboig Neighbourhood House and 
GNH in shaping Scottish Government legislation to improve community 
empowerment; this has captured the interest of Cabinet Secretaries and ministers 
who have visited us to take a look for themselves at the many services delivered for 
and by the community. The success of our services is also evidenced by the 
confidence that funders have in us to ensure that vital services are delivered in the 
area; one such example is the Senior Care Project funding from the Big Lottery.  
Applying for funding is an ongoing occupation, and the committee has continued to 
work hard to secure money to deliver an improved community facility which would 
best meet the needs of Glenboig. The committee has implemented policies and 
practices to protect the employees and volunteers who work for Glenboig 
Neighbourhood House and GNH, as well as proposing that Glenboig Neighbourhood 
House and GNH be brought under a Scottish Charitable Incorporated Organisation 
(SCIO); this is to bring all services under one body – at present the management 
committee has to hold separate meetings to deal with Glenboig Neighbourhood 
House and GNH business.  
 
I would like to thank the committee members, staff and volunteers for their huge 
contribution to all aspects of the delivery of services in the area. I also pay tribute 
and thanks to Jack Cantwell who, after many years’ working with us, decided to 
stand down as treasurer; thanks also to Michael McAlinden for the commitment he 
has shown for many years. The community of Glenboig has continued to show great 
perseverance and determination in ensuring that the services delivered are those 
most needed; this is the primary goal of any community organisation – to meet the 
needs and aspirations of the community. 
 
John Wilson 
Chair 
Glenboig Neighbourhood House and GNH. 
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Development Manager’s Report 
When it comes to the Annual Report and I reflect on the work carried out within the 
community over the previous year – representation on boards and committees, 
supporting groups and partnership working with our various partners – the scale of 
delivery hits home. We have one of the most enthusiastic and committed teams 
working for us, and it is testament to their commitment that we make such a positive 
impact. Through consulting with our community, we are driving forward projects and 
regeneration within Glenboig, making it one of the most sought-after places families 
want to live.  
 
Recognition as an anchor organisation, by funders and by the government, has 
dramatically raised our profile within the voluntary sector: through our membership 
with DTA Scotland, I have been invited to deliver presentations in Dunblane and 
Glasgow, showcasing the diversity of activities within our community. We have 
hosted visits from groups as far as Bristol and Edinburgh, all interested in finding out 
about the services we provide.  
 
Organising community events at least four times every year brings local people 
together and boosts community spirit. A highlight was in September, when First 
Minister Nicola Sturgeon visited Glenboig to announce a new energy programme. In 
partnership with local schools, the nursery and the community, we brought around 
150 local people together to enjoy this important event.  
 
The takeover of the Community Centre and Post Office in April 2014 significantly 
expanded our services, and the potential for growth remains huge; consequently, we 
have outgrown the two centres from which we operate. As well as the lack of 
physical space, being based at two distinct hubs is, logistically, very challenging and 
hinders further growth and expansion. This current arrangement does not meet the 
needs of the community, but our staff remain enthusiastic and motivated, and 
despite the practical challenges, they continue to deliver vital services.  
One of our main aims now is to bring all services under one roof, allowing us to 
develop activities for a wider range of people, whilst linking in with the Seven Lochs 
Heritage Project.  
 
I trust the Annual Report gives you a good overview of the activities and services 
delivered this year, and I would like to thank our dedicated board, staff and 
volunteers for their invaluable support throughout the year.    
 
Teresa Aitken                                                           Development Manager     
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Volunteering 
Our volunteers are fundamental to everything we do: from Youth Work to Senior 

Care projects, from the Community Café to our big community events. They are at 

the heart of our work, giving invaluable support in all our services. We continually 

need new volunteers and welcome anyone looking for this kind of opportunity. You 

do not need formal training, although any is welcome; we provide training and 

upskilling where necessary.  

 

 

 

 

 

 

To our volunteers: we sincerely thank you all for freely and generously giving us your 

valuable time and effort this past year. With your continued dedication we can grow 

and benefit the community in all sorts of ways in the year ahead. You are stars – all 

of you! 

 

Training 
Training is a vital service we provide within the community. As outlined in the 

Employability section, we train and upskill participants in initiatives such as CJS and 

BF; we also train community members, in-house groups and social groups outside 

the community. 

The positive impact of our training is exemplified by the remarkable results of the 

computer class we delivered to some of our Senior Care members in the last year: 

they are very much more confident in using computers and are comfortable in 

navigating the internet to keep in touch with friends and family, for example, or to 

shop online. Crucially, this training has engendered a sense of independence, raised 

self-esteem and increased social inclusion in our Senior Care members. 

Employability 
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Over the years, we have been instrumental in securing employment opportunities for 

the long-term unemployed. A key criterion of this initiative is that posts must create 

community benefit, and because we are at the heart of the community, we are 

uniquely positioned to provide such. This makes a real difference both to those who 

gain employment and the community as a whole. 

 

In the past year we have participated in two Government-run initiatives to assist 

people in getting full-time work: Community Jobs Scotland (CJS) and Brighter 

Futures (BF). The numbers of young people employed by us as part of these 

initiatives are 11 young people aged 16 – 19 in CJS; and, 11 people aged 24 and 

over in BF. These people have gained valuable skills and work experience from 

being involved in our projects such as Youth Work, Catering, Administration, 

Community Gardening and Senior Care. A measure of the success of the initiatives 

is that many of the participants go on to gain full-time employment because of their 

time with us. 

                                
 

In an educational project named Sail, 3 young people aged 15-17, who were having 

a difficult time at school or at home, were given the opportunity to work with us for a 

short time; this helped them build routine and structure in their lives and introduced 

them to the world of work. 
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Community Café 

 

 
 

We provide fresh, nutritious food for our Café customers and our Meals Delivery 

Service; the service ensures that older people and their carers who cannot travel can 

still access the same food, and we deliver lunches and dinners six days a week. 

 

                                          
 

Our café also supplies in-house training to staff such as cookery, and health and 

hygiene courses. Young people train there as part of the D. of E. Award or the North 

Lanarkshire Challenge, and CJS and BF participants train there too. The café is a 

social hub for both its customers and certain social groups: the Men’s group meet 

every Tuesday for lunch and subsequently participate in various activities, trips and 

visits. On Wednesdays, many of our Village Autumn group meet in the Café for lunch 

before going on to their own activities. Throughout the year, there have been several 

occasions where our catering facilities have enhanced community events: on our 

Gala Day last year, which attracted over 2400 people, our Community Café tea tent 

Community Café – Annual  numbers  

 Adults 65> <16 Total 
Apr 2015/Mar 2016 

 
3511 1220 464 5195 
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was a main attraction. Other events that have benefitted from our outside catering 

have been the Halloween Walk, the Burns Supper, the Christmas Fair and the Tea 

Dances. 

 

Community Transport 
During the past year, our Community Transport has been well used by many within 

our community and further afield, as summarised in the table below.  

 
Total Passengers Children Older People Disabled Carers 

14,923 5508 6883 1399 1133 

 

   

We have two minibuses, a van and a car which give us flexibility when meeting the 

needs of our groups. For our Village Autumn Group, we operate a minibus door-to-

door pick-up service to transport them to and from all activities and services if 

required. Convenient and efficient, the minibus service importantly increases social 

inclusion in our older people. Our helpers are trained in Passenger Assist, giving 

passengers peace of mind whenever they travel. 

 

Groups for young people also greatly benefit from Community Transport: the Jelly 

Bean Club members are collected at the local primary schools, which form a joint 

campus, and ferried safely to our Community Centre; our minibuses are also widely 

used by the playschemes we run during school holidays. Our Community Transport 
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Programme, run within the guidelines of SPT, continues to be a considerable asset 

used by us and other nearby social groups. 

Big Community Events 
With around 400 new houses built in the last few years alone, the population of 

Glenboig and the surrounding village areas (there are five settlements in all) has 

increased dramatically. There is still undeniably, however, a genuine sense of 

community spirit which we have helped nurture. Every year we run four big annual 

community events designed to encourage the community to come together, have a 

feeling of belonging and enjoy themselves. 

 

We started last year’s events fairly quietly, with the 

Easter Bunny popping up everywhere over the course 

of a massive Easter egg hunt. The children had lots of 

fun searching around the Village Park to find their 

prizes. Refreshments and other games and 

entertainment were provided in the Community Centre 

for everyone who took part. A huge thanks again to our fantastic volunteers who 

helped make the event a huge success.  

 

Despite heavy rain throughout, our Gala Day, last June, attracted around 1100 
visitors of all ages who enjoyed the day’s amusements which included the Gala 

Parade; music; dancing and martial arts displays; games; a variety of stalls; bouncy 

castles; the Tea Tent; the fun fair; races; a disco; and face painting. We are very 

fortunate to have our own Village Park (designed and built by the community) where 

the Gala Day takes place each year 

 

. 
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Each October we host our scary Halloween Walk 

which is a big draw mainly for families who live 

nearby. Last year over 440 people were ‘scared to 

bits’ thanks to all the hard work of our children’s 

and young peoples’ groups who did the art work, 

planning and acting in the tableaux. Thanks to our 

wonderful volunteers who helped in so many different ways, and also to our café’s 

outside catering and our stewards and walk leaders; we all had a fantastic time.  

 

 In December we ushered in Christmas with the 

lighting of the Christmas tree, and Santa Claus 

made a dramatic entrance at the cenotaph and 

was followed by the children to the Community 

Centre which was full of Christmas music, fun, 

food and good cheer. The crowd who filled the 

hall was in great spirits and everyone really 

enjoyed themselves with the children receiving a free gift from Santa. 

 

Consultation 
Consulting with the community is a key element in all our projects. A current, prime 

example of this is the consultation that took place a few months ago over several 

weeks: the Coalfields Regeneration Trust worked with us in targeting as many local 

residents as possible to ask what their vision is for Glenboig Neighbourhood House 

and their community for the next five years. The outcome of this consultation will 

form a five-year Community Action Plan. A steering group was set up to work with 

Coalfields; over 175 families took part in the door-to-door consultation and many 

people took part through our projects and drop-in groups. 

 

The residents were asked to comment on: 

 likes and dislikes of where we live 

 priority concerns 

 actions they would like to see taken to deal with these concerns 

 any other visions for the future 
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The responses are currently being collated, and our Action Plan will be completed 

soon; but, even before the analysis is complete, it is clear that residents appreciate 

the important role played by Glenboig Neighbourhood House and GNH; they are 

also very enthusiastic about our vision of a purpose-built Community Hub. 
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Senior Care Project 
 
This year has been a momentous one for our Senior Care Project (SCP) in many 

different ways, but perhaps the most notable is our securing five years’ funding from 

the Big Lottery. This gives us the support and stability to plan ahead, knowing that 

the service we provide will go from strength to strength. 

 

                          
Various challenges can affect older people especially: social isolation; health or 

mobility issues; and feeling safe and secure at home. A robust SCP is essential to 

meet these challenges head on, making it one of our most important projects in the 

community. Our project provides a multifaceted service including Telephone 

Wellbeing Calls; the Men’s Group; the Village Autumn Group; the Craft and Bowling 

Group; and Digital Inclusion – these are supported by our dependable, caring staff 

and volunteers who also help provide Community Transport, Gardening/Handyman 

services, Meals Delivery and any other assistance as needed. The high demand for 

these services is reflected in some of the following examples: 

 

 Between September 2015 and May 2016, over 6400 outbound calls were 

made by us through the Health and Wellbeing Service. 

 Over the past year, more than 135 older people from Glenboig and the 

surrounding areas regularly accessed the services above from our SCP. 
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 During this year, 65 older people, including those with greater needs, have 

taken part in three five-day respite breaks. 

           
We are always aware that an element of fun should be a large component in much of 

what we do, and in addition to everything above, this past year has seen many tea 

dances; days out; special celebrations such as the Burns Supper and Christmas 

Dinner; intergenerational activities; theatre visits and much more. 

 

Owing to our success as the Host Organisation in the Coatbridge area for Reshaping 

Care for Older People (RCOP), on the 14th April this year we were chosen to 

spearhead a new project to improve Health and Social Integration in the Community. 

This is an honour – a recognition of our ongoing hard work to improve the lives of 

older people within our community. 

 

Children and Young People 
 

We work with children and young people in the area 

from pre-school upwards to late teens. We have had a 

very successful year in all our youth projects where our 

main outcomes remain those of building confidence and 

self-esteem and increasing social inclusion.  

 

All our programmes are designed to complement the 

Curriculum for Excellence, and they always have a 

sense of fun and enjoyment. This work comprises a 

comprehensive Youth Provision within our community:  
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 We run youth clubs for all ages, including pre-school to primary 3.  

 The Jelly Bean Club – where we pick children up after school, then, they can 

relax, enjoy activities and a snack and after two hours are collected by their 

parents. 

 Our North Lanarkshire Challenge and D. of E. are very successful, giving 

participants a sense of progression and achievement. 

 We provide catering training and cycle maintenance and practice. 

 Our young people enjoy playschemes, residentials, days away and physical 

activities, such as Forest School throughout the year. 

 We are continually conscious of the issues facing young people and address 

these in our Issues-Based Work where appropriate. 

                                               
 

One of our funders this year for Youth Provision was the Cattanach Trust. The 

project supported by this funding helped us allow parents, carers, grandparents and 

their children to enjoy time together and increase confidence and interpersonal skills 

through the medium of music; children and adults benefitted greatly from this 

experience. Another positive outcome from this funding was the Healthy Cooking 

and Eating sessions which encouraged children and adults to enjoy the preparation 

of food whilst making it fun; we continually promote healthy eating for life, and this 

funding has gone a long way to that end. 

 

Our senior youth worker funded through BBC childen in need supports a team of 

sessional workers who work with children and young school from pre school 

upwards.  
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Our Young Start funding was instrumental in allowing us to build three main projects 

for our young people: 

 

 Drama programmes: these helped build confidence, skills and physical fitness 

while interacting and working with each other, staff and volunteers. This 

outcome played a huge part in our annual Halloween Walk last October. 

 Our Cycle Maintenance Club: this also benefitted from this tranche of funding, 

which encouraged young people to use their bikes to and from school, while 

buddying up with older young people. Children learned basic cycle 

maintenance and those who were about to start high school mixed with those 

already there, providing a perfect opportunity for friendships to develop. 

 Get Cooking: these eight-week cooking programmes have been very popular, 

teaching young people to cook healthily on a budget. Subjects covered 

include basic kitchen safety; health and hygiene; and nutrition. All of these 

have given them the skills to improve their health and wellbeing. 

176 people participated in these project activities, and 167 achieved the 

outcomes. Many of the participants used the experience as part of their North 

Lanarkshire Challenge or D. of E. Award to complete their Service to the 

Community section. 

 

GNH Income Generation 
New and viable ideas form an essential part of our potential to generate income, and 

one which has recently taken root is the sale of administration services. Self-

employed clients might wish to outsource their admin work, for example, and our 

services particularly suit small business owners within the community or further 

afield. For a monthly fee, agreed with the client, we offer a range of services.  

 

We sell confectionary and juice in the Tuck Shop within the Community Centre 

where we also currently have 9 local entrepreneurs who sell their products; this 

directly connects local small businesses with their local clientele, as well as 

generating a 10% commission on sales for GNH. 
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A substantial source of income is the hiring out of the hall in the Community Centre 

to various local clubs and groups; their activities include taekwondo, Metafit, junior 

football and Irish dancing. One feature of this proving particularly successful is the 

hosting of children’s parties for which, in addition to providing the venue, we offer a 

‘catering and entertainment’ package. 

 

Fruit and Veg 
Our fruit and veg initiative within our Community Centre gives people easy access to 

nutritious food at a significantly lower cost than in local shops and supermarkets. We 

are continuing to build on this project and strive to provide seasonal produce to meet 

the demands of our community. This service is a great success, used not only by 

local residents but by people from the surrounding areas. 

 

         

Local Grocery 
The grocery has the essentials that everyone eventually forgets to buy during their 

main shopping trip. From sugar to shampoo or tea to toilet roll, people can travel a 
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short distance from their door to the grocery to get that one item they forgot, but 

need right now. This is a very popular service which changes and grows in response 

to demand: we regularly take customers’ suggestions on board to expand our range 

of products. 

                         

Post Office 

Our Post Office, installed in the Community Centre, is an integral service attracting 

not only local people but those from nearby districts. It has also become part of a 

social focus due its proximity to the grocery, the fruit and veg counter, the main office 

and the hall entrance. The closure of the previous Post Office over two years ago in 

March 2014 was a blow to the community and surrounding districts, but we are 

happy that, after taking it over, not only have we maintained full Post Office services, 

but we have grown the business which continues to provide an essential service to 

the community. Taking over the Post Office has also created a number of jobs for 

local people. 

 

Website and Facebook Page 
We are developing our website and Facebook page to help keep the community 

informed, for consultation purposes and to help members keep in touch. This is set 

to grow – watch this space! 
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Community Centre 
The Scottish Government funding (Strengthening Communities, distributed through 

DTA Scotland) helps staff our Post Office and has given us a measure of stability in 

this project. We have been working over the last few years with North Lanarkshire 

Council to take over the Community Centre as a whole through the Asset Transfer 

Policy and are grateful for their financial contribution so far. 
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