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The Covid -19 outbreak is the biggest challenge
we have faced in our lifetimes and the measures 
we are taking to deal with it reflect its magnitude. 
It remains vital that the measures that the
Scottish Government have put in place to slow
down the virus protect the NHS and save lives 
are adhered to and that Scottish Government 
continue to support both people and communities 
to ensure they do.

The Scottish Government response to the
impacts has been cross cutting and wide ranging
and focussed on supporting the most vulnerable 
in our communities. The reality is that COVID-19 
does not respect portfolio boundaries so it is 
essential that we continue to ensure that people 
and communities are front and centre of a joined
up and collaborative response.

Key to this response, is our collective ability to
support those most affected by COVID-19, by
continuing to deliver targeted support to
Scotland’s communities: those most in need, 
marginalized or at risk.

I am acutely aware that the pandemic has the
ability to widen social and economic divisions 
which is why the Scottish Government response
to helping Scotland’s communities to stay safe
and well, focuses on three key groups who need 
additional help during this time: 

 People who are shielded – these are 
people with the highest clinical need to
protect themselves from the virus.

 People who are at risk from the virus and
are being advised to strictly social distance
but who are not in the shielded category. 

 People in marginalised/at risk groups who,
because of health inequality, are less able
to protect themselves from the virus and are

Dear James, 

The Covid -19 outbreak is the biggest challenge we have faced in our lifetimes and the 
measures we are taking to deal with it reflect its magnitude. It remains vital that the 
regulations that the Scottish Government has put in place to slow down the spread of the 
virus and ensure that our NHS does not become overwhelmed are adhered to. Whilst our 
direct response to slow the virus is important, we are also doing all we can to support our 
economy, communities and ensure the wellbeing of individuals across Scotland. 

The Scottish Government’s response to COVID-19 is prioritised on supporting those most at 
risk in our communities. I am acutely aware that the pandemic has the ability to widen social 
and economic divisions which is why the Scottish Government response to helping 
Scotland’s communities to stay safe and well, focuses on three key groups who need 
additional help during this time:  

 

 Group 1 - People who are shielded – these are people with the highest clinical need
to protect themselves from the virus who are being advised to stringently self-isolate 
for 12 weeks. 

 Group 2 - People who are at risk as a result of COVID-19 - for example those who
are being advised to strictly social distance but who are not in the shielded category, 
such as the over 70s and pregnant women. This group also includes those at risk as a 
result of socio-economic disadvantage, such as children in receipt of Free School 
Meals.  

 Group 3 - People in marginalised/at risk groups who, because of wider inequalities, are
less able to protect themselves from the virus and are more likely to remain unwell for 
longer.  This group includes people who are homeless, especially rough sleepers; 
Gypsy/Travellers; destitute asylum seekers; and those with problem drug use. 

COVID-19 does not respect government or administrative boundaries, it is therefore 
essential that we work collaboratively within and across governments and in partnership with 
the public and third sectors as well as business and communities to develop cross cutting, 
joined up responses to support the most vulnerable in our communities. 
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This work is underpinned by the £350 million communities funding package I announced on 
18 March to support those most affected by the pandemic. Since launching we have already 
committed over £170 million from the fund, including a range of measures to support local 
action on food insecurity. Working closely with COSLA we have agreed over £100 million of 
new support for local authorities and published guidance to help local authorities to support 
those most in need with backing from our Food Fund. We have also been working closely 
with SCVO, the Corra Foundation, STV Appeal and Inspiring Scotland to support a 
partnership approach to reaching organisations across the wider third sector.   

I am also delighted that we have, last week, launched a new national national telephone 
service for the non-shielded high risk group (Group 2) to connect them to the support they 
need such as food and medicines. By lunchtime on Friday, over 7,000 calls had been made 
to that helpline for support. A radio, TV, press ad backed by digital marketing has also 
started and the helpline number will be included in a national mailing that is planned to go to 
every household in Scotland. 

For those who are shielding (Group 1), free-of-charge weekly deliveries by Brakes and 
Bidfood have been in place since 3 April and priority supermarket online deliveries slots are 
also now being offered to this group. We have given participating supermarkets data on the 
28,000 who had expressed an interest in priority delivery slots. Many people who are 
shielding will have an existing support network close-by but, for those who do not, we have 
been working closely with Local Resilience Partnerships and others to support these people 
to self-isolate.   

Similarly the response to “Scotland Cares” has been hugely positive with over 50,000 sign 
ups with the British Red Cross and Volunteer Scotland to volunteer to help public services 
and local communities; and over 20,000 sign ups to support NHS workforce.  

I trust that this brief overview, provides the committee with a sense of the scale of the effort 
over the last 6 weeks and the work in hand to tackle the impacts of COVID-19, and my 
continued focus and commitment on collaborative approaches to targeting support to those 
in most need.  

Attached with this letter is a more detailed update of some of the work that has been taken 
forward both across my portfolio and beyond, to support these priority groups and to tackle 
the wider social and economic impacts of COVID 19.   

At the request of the Committee information has also been provided for Mr Macpherson’s 
interests on Non-Domestic Rates.  

AILEEN CAMPBELL 
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Communities and Local Government 

Update on Activity in Response to COVID-19 – For Local Government and 
Communities Committee. 

On 18 March I announced £350 million of new Communities Funding and since then 
we have already committed over £170 million from the Fund. This includes the £33 
million now able to be accessed through our new Wellbeing Fund. 

Key developments are outlined below: 

 We have allocated over £100 million to local authorities through our Hardship
Fund (£50m), increase to the Scottish Welfare Fund (£22m) and Food Fund
(£30m).

 The Third Sector Resilience Fund launched on 25 March, and to date £11
million has already been issued in grants to support 447 organisations.

 The Supporting Communities Fund last week approved the first 47 applications
from the initial £10m allocation to community anchor organisations worth £2.7m,
through our intermediary partners. Awards will continue to be approved daily for
the first phase.

 The Wellbeing Fund is providing support to third sector organisations, including
charities and social enterprises, helping them to work with at-risk people most
affected by the pandemic.
o To ensure widest reach, the Wellbeing Fund opened publically to bids on 13

April with up to £33 million available.
o Any third sector organisation can register interest by completing a simple

form on the SCVO website.  More than 1,000 expressions of interest have
already been received and the majority will be invited to complete an
application on Monday 20 April.  Payments will begin shortly thereafter.

o This ‘bid-in’ element builds on the £10 million already allocated for
immediate priorities and the £7 million already committed to provide small
grants of £2,000 to around 2,000 third sector organisations.

 In addition, through our priority approach to funding, we have made over £10
million of investment available to over 60 trusted partners to increase capacity
and respond to this crisis.

 £93 million is rightly held in reserve to meet increased future demand for support.

 We are working at pace to ensure investment gets to the right organisations at
the right time to support those in need.

Our Communities Funding is supporting efforts across government, including those 
related to shielded individuals and at risk groups outlined below. 
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Shielding 

 We have contacted those who have conditions identified by the UK Chief
Medicial Officers which place them at the highest risk from COVID-19.  These
people have been asked to shield and offered help with their conditions, access
to medicine and services.

 This is an ongoing process - as people are newly diagnosed, or if clinicians feel
it is required, individuals will continue to be added to the shielded list to ensure
they can be supported to shield.

 We are informing Local Authorities, GPs and health boards on an ongoing
basis of who in their area is included in the shielded group to ensure that
appropriate support can be provided

Text message/local phoneline service 

 An SMS service and local phonelines are in place to identify and respond to
the needs of people in these groups.

 A second letter sent to the shielded group from w/c 6 April includes the
contact number for all the local authority phonelines.

 So far over 72,000 people have registered for the text service.

Grocery box provision 

 We have worked with suppliers of food and other provisions to enable people
in this group to order grocery packages, through the SMS system or
phonelines, to be delivered directly to their door free of charge.  This is led by
suppliers Brakes and Bidfood.

 The first packages were delivered on Friday 3 April.

 Over 52,000 packages have been ordered so far, over 37,000 people have
requested regular packages and over 45,000 have been delivered so far.

Priority supermarket delivery slots 

 Text messages are being sent to all those registered for the SMS service
asking if they would like their details passed to the supermarkets, so that they
can access priority supermarket deliveries.

 Over 28,000 people have replied seeking supermarket priority slots and have
had their details passed over to supermarkets and customers are being
offered priority slots.

 People who don’t have a mobile phone will also be able to access these
priority slots, by registering through their local authority

Prescription medicines 

 We are working with Local Resilience Partnerships and the Community
Pharmacy Network to ensure these people continue to have access to their
prescription medicines, through a volunteer-led distribution service
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Non-shielded high risk 

 £30m of our Food Fund is initially being made available to local authorities for
structured public sector responses working with local resilience partnerships
to support households who may experience barriers in accessing food.

 This funding will support those most in need including families with children
who are eligible for free school meals, older people, those with long-term
health conditions and pregnant women.

 Councils will have flexibility to use this additional resource to best meet
emerging local needs and circumstances, working with community groups and
businesses to support home delivery, provide financial help and meet dietary
requirements.

 A further £10m has been set aside for investment in third sector and
community organisations that are responding to food insecurity both at a
national and local level.

 A new national telephone number (0800 111 4000) is now available for those
who are at-risk but not shielding which will connect them to the support they
need, such as help with food or medicines.

 The helpline went live on Tuesday 14 April with a marketing campaign to
promote it on TV, radio, press and digital channels

Non Shielded, Marginal at Risk 

 Accommodation - particularly provision of self-contained accommodation for
all households experiencing homelessness.

 In the last three weeks, we have provided over half a million pounds to third
sector organisations in Edinburgh and Glasgow to enable them to requisition
emergency hotel accommodation for rough sleepers and people with no
recourse to public funds, such as destitute asylum seekers.

 We have created a dedicated Facebook page and published a framework to
support Gypsy/Traveller communities during the outbreak.

Volunteering 

 The ”Scotland Cares” campaign we launched last week encourages people
who are healthy and not at risk to volunteer. Those wanting to volunteer should
visit www.readyscotland.org.

 The response to the campaign has been outstanding. We have now had over
71,000 people register their interest.

 Returning health and care service workers will be directed to information about
the current arrangements in NHS Scotland.

 General volunteers will be directed to information about becoming a
community reserve volunteer

Rented Housing 

 We are providing support and protections for tenants and landlords during the
outbreak.

http://www.lobbying.scot/
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 Scotland has introduced emergency legislation to increase the eviction notice
period, depending on the grounds used, for up to six months for private and
social tenants.

 This will protect private and social tenants from eviction and provide security
to households facing financial hardship in the coming months.

 We have also written to landlords in the private rented and social sectors
asking them to urge tenants to approach them if in financial difficulties and
that in due time repayments plans can be put in place.

 We have encouraged all landlords to signpost tenants to the financial support
that is available to them, including claiming Universal Credit from the
Department for Work and Pensions, and – if a tenant is getting Housing
Benefit or Universal Credit but still can’t afford their housing costs – they may
be eligible for a Discretionary Housing Payment.

Housing Markets 

 We published Scottish Government guidance on moving home on 31 March.

 SG guidance for construction site closures was issued on Monday 6 April.

 Engaging with the housebuilding sector to secure intelligence on the impact on
the sector and the adequacy of measures to support business sustainability.

Homelessness 

 We have introduced emergency legislation to increase the eviction notice
period, depending on the grounds used, for up to six months for private and
social tenants. This will protect private and social tenants from eviction and
provide security to households facing financial hardship in the coming months.

 Thanks to a rapid and effective response from local authority and third sector
partners, hundreds of people previously sleeping rough or in unsuitable B&Bs
across Scotland, including those with no recourse to public funds at risk of
destitution, are now being supported in hotel rooms, short term lets and other
temporary accommodation.

 Health Protection Scotland has released guidance to support those working in
non-healthcare settings, including homelessness settings, to assist staff
dealing with the impact of the virus.

 We have created a dedicated webpage with information on coronavirus for
homelessness organisations.

 Current feedback from frontline services is that they are mostly able to access
the PPE they require and we will continue to monitor this on an ongoing basis.
Any organisation with problems will be given direct access to a Scottish
Government contracted third party who will be accessing and distributing PPE
supply.

 Those who are experiencing homelessness with drugs & alcohol issues are
receiving appropriate support during this crisis.

 We see this as an opportunity to capitalise on the powerful response from all
parties and, as part of our COVID-19 recovery plan, we and our partners in
local government and the third sector will build on this progress to secure
longer term, systemic change for people facing homelessness.

http://www.lobbying.scot/
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Gypsy Travellers 

 We have published a framework to support local authorities and their partners
in local decision making to support Gypsy/Travellers during the outbreak.

 We have worked with stakeholders to create a moderated Facebook group
aimed at Gypsy/Travellers, hosted by Article 12, to  provide accurate health
information and gather feedback on issues arising, with the aim of becoming a
trusted source of accurate advice and providing reassurance.

 Funding of £73,600 has been agreed by the Cabinet Secretary for Social
Security and Older People and the Minister for Older People and Equalities to
provide additional support for Gypsy/Travellers in the form of  financial advice,
counselling, education services and provision of “health boxes” during the
outbreak.

 Additional sanitation has been provided (toilets and showers) to assist Gypsy
Travellers to self isolate, social distance and to support shielding.

 This support will be vital in helping this community play its part in controlling
the spread of the virus, providing practical help to follow health advice and for
those living in temporary camps, removing pressure on them to move on
when it’s not safe to do so.

Planning 

 The Coronavirus (Scotland) Act 2020 includes provisions which will extend the
duration of planning permissions that are about to expire and remove
legislative blocks to the planning system which required the publication of
planning information at physical places.

 The Minister for Local Government, Housing and Planning and the Chief
Planner have written to stakeholders stressing the importance of a continued
planning service to recovery and recognising planning’s role in facilitating
development, including development needed to support the fight against
COVID-19.

 Earlier letters set out the importance of not taking enforcement action against
businesses which may need to operate beyond the terms of their planning
conditions in order to maintain key services or to continue to operate while
complying with social distancing requirements.

 We laid regulations in Parliament on 14 April to suspend the need to hold public
events for pre-application consultation and to make EIA reports available for
public inspection We are developing further guidance on good practice in
engagement to support the legislative changes.

 We published frequently asked questions on development management and
coronavirus to assist stakeholders, and will continue to work with stakeholders
and the High Level Group on planning, to identify what further changes are
required to ensure continuity in the planning system, including further
development of digital tools.
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Non Domestic Rates 
The Scottish Government is providing a package of support worth £2.3 billion to 
support businesses impacted by the COVID-19 pandemic.  This includes: 

 1.6% Non-Domestic Rates (NDR) relief for all properties across Scotland

 100% NDR relief for properties in the retail, hospitality, leisure and airport
sectors

 A £10,000 grant for small businesses in receipt of the Small Business Bonus
Scheme relief (SBBS) or Rural relief, or eligible for SBBS and in receipt of
Nursery Relief, Disabled Relief, Business Growth Accelerator, discretionary
Sports Relief, Enterprise Areas Relief or Fresh Start relief

 A £25,000 grant to retail, hospitality and leisure businesses with a rateable
value between £18,001 and £51,000.

We have always said that we would continue to listen to business and keep the 
support available under revision.  On 15 April, the Scottish Government announced 
Phase 2 of the Business Grants Funding Scheme which will commence on Tuesday 
5 May.  

This is specifically aimed at ratepayers with more than one property.  In addition to a 
100% grant on their first eligible property, ratepayers with additional qualifying 
properties will be eligible to apply for a 75% grant on each additional property.  This 
will make available Small Business Grants of £7,500 and Retail, Hospitality and 
Leisure Grants of £18,750 on any additional qualifying properties that a ratepayer 
may have, subject to compliance with EU State Aid Rules. 

We have also extended the eligibility for the £10,000 Small Business Grant to 
additional ratepayers not covered by the original scheme.  Eligibility for this scheme 
has been extended to: 

 Ratepayers that hold one or more properties within retail, hospitality or leisure,
with individual rateable values not exceeding £18,000, and a cumulative
rateable value between £35,001 and £51,000 will now be eligible for the Small
Business Grant Scheme on each of their retail, hospitality or leisure
properties.

 Sports clubs eligible for the Small Business Bonus Scheme but in receipt of
discretionary sports relief

 Properties eligible for the Small Business Bonus Scheme but in receipt of
Enterprise Areas relief

 Arms’ Length External Organisations where they meet the eligibility criterion
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Business Support measures* 
In total, the Scottish Government has allocated £2.29 billion through its package of 
business rates reliefs and grants, having received £2.25 billion in Barnett 
consequentials for business support from the UK Government. For more information 
please see https://www.mygov.scot/non-domestic-rates-coronavirus/. 

Measures Costing (£m) 

1.6% Flat Relief 51 

Retail, Hospitality, Leisure and airport Relief 824 

£10,000 Small Business Grant 1,024 

£25,000 Retail, Hospitality and Leisure Grant 275 

Support for SME Employers 40 

Support for self-employed 60 

Grants to fishing industry 6 

Grants to seafood processors 10 

Total (All measures) 2,290 
* These forecasts have been produced using the Jan 2020 Valuation Roll and May 2019 Billing
Snapshot. These forecasts include a 100% take up assumption for eligible properties.
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