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Justice Committee 
 

Remand 
 

Written submission from Families Outside 
 
1. Families Outside is grateful for the opportunity to submit evidence to the Justice 

Committee to explore issues around the use of custodial remand and how this 
might be reduced. 
 

2. Families Outside is the only national independent charity that works solely on 
behalf of families affected by imprisonment in Scotland. We do this through 
comprehensive national support for both families and the professionals who work 
with them, through direct support in person or by telephone; through delivery of 
training; and through development of policy and practice. The evidence offered 
here is based on an overview, supported by specific case studies, of our 26 years 
of experience in supporting families in this situation. 
 

3. When someone goes into custody on remand, the issues families face are very 
similar to the impact of longer periods of custody once sentenced. Even for short 
periods of custody on remand, families will experience considerable stress, 
especially where procedures are unfamiliar and outcomes unknown, with 
consequent impact on their physical and mental health and wellbeing. It may put 
their income and housing at risk, especially where this was previously unstable, 
and the potential breakdown in trust can lead to division within families and 
breakdown of family relationships – something likely to have a longer duration 
than the period of remand. 
 

4. Explaining custodial remand to children can be difficult, and younger children are 
unlikely to draw a distinction between imprisonment for sentence and 
imprisonment for remand. Children who have witnessed an arrest will be 
particularly traumatised, and the publicity and stigma surrounding a person’s 
arrest and custodial remand potentially leaves a lasting suspicion from family, 
friends, and neighbours, even if the person is not convicted. 
 

5. For the person in prison, their experience in first 24 hours of custody can be 
crucial to how they cope, especially in terms of their risk of suicide.1 Visits from 
family can help alleviate stress and depression amongst prisoners,2 but prison 
visits can be particularly challenging for families during the period of remand. The 
Assisted Prison Visits Unit (APVU) provides funding for up to two prison visits per 
month for families in receipt of social welfare benefits. When someone is in prison 
on remand, however, families are allowed to visit daily for a half hour per day. 
While daily visits are welcome, many families are not in a position to travel to a 
prison for regular visits due to distance, cost, time, and travel constraints. Some 
families nevertheless feel pressure to make these visits, such as a young mother 
we supported while she travelled daily from Dumfries & Galloway on public 

                                            
1
 https://www.justiceinspectorates.gov.uk/hmiprisons/wp-content/uploads/sites/4/2015/11/HMIP-First-

24-hours-findings-paper-web-2015.pdf  

2
 http://journals.sagepub.com/doi/abs/10.1177/1524838015603209  

https://www.justiceinspectorates.gov.uk/hmiprisons/wp-content/uploads/sites/4/2015/11/HMIP-First-24-hours-findings-paper-web-2015.pdf
https://www.justiceinspectorates.gov.uk/hmiprisons/wp-content/uploads/sites/4/2015/11/HMIP-First-24-hours-findings-paper-web-2015.pdf
http://journals.sagepub.com/doi/abs/10.1177/1524838015603209
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transport with her two children to visit their father in custody on remand at HMYOI 
Polmont – a journey which took five hours each way. 
 

6. A fifth of families we supported in the last quarter (43 of 209 families, or 20.6%, 
from October – December 2017) came to us while their family member was in 
custody on remand. Consistent with our evidence above, concerns included lack 
of information about court procedures, loss of trust and breakdown in 
relationships, impact on physical and mental health, and what to tell the children. 
 

7. Policy and practice have progressed in recent years regarding recognition of, and 
support for, children when a family member (particularly a parent) goes to prison. 
The Sentencing Guidelines for England & Wales3 refer to caring responsibilities 
as a mitigating factor, and in 2017 the Sentencing Council for Scotland held an 
in-depth discussion of the sentencing of parents.4 Unfortunately such measures 
reserve discussion of the impact on children to the sentencing stage, with no 
reference to (or recourse for) the children and families left behind through 
custodial remand. 
 

8. Families of people in custody on remand can access support in a number of 
ways. If they have access to the internet, they can learn about the support we 
offer at Families Outside, and most families reach us in this way. Posters in 
schools, health centres, and courts as well as information from police, social 
workers, and solicitors offer additional means of access. If they manage to reach 
a prison for a visit, prison visitor centres at most prisons offer immediate, face-to-
face support and information. 
 

9. Reducing the use of custodial remand is however the preferred option, preventing 
the range of potential impacts listed above, including imprisonment of a 
household member as an Adverse Childhood Experience (ACE).5 Families 
Outside is currently working alongside the Prison Reform Trust on their 
Transforming Lives agenda, which is a three-year project focused on reducing 
the use of imprisonment for women. One notable model highlighted through this 
project is the positive work on community triage by Police Scotland and the NHS. 
Now operating in every local authority in Scotland, this system of triage has 
successfully reorganised existing resources to direct people in distress who 
contact the police for non-criminal matters to receive the support they need from 
Community Psychiatric Nurses instead.6 This ensures swifter access to 
appropriate support while saving police time and reducing potential custodial 
remands. 
 

10. Greater access to support via mental health services would generally be of 
benefit. We supported a mother in December 2017 to meet with Cabinet 

                                            
3
 E.g. https://www.sentencingcouncil.org.uk/wp-content/uploads/MCSG-April-2017-FINAL-2.pdf 

4
 https://www.sentencingcouncil.org.uk/wp-content/uploads/MCSG-April-2017-FINAL-2.pdf  

5
 See for example http://www.healthscotland.scot/media/1517/tackling-the-attainment-gap-by-

preventing-and-responding-to-adverse-childhood-experiences.pdf  

6
 See http://www.policecare.scot.nhs.uk/wp-content/uploads/2015/06/Community-Triage-NHS-

Greater-Glasgow-Clyde-Pilot-Evaluation-Report.pdf  

https://www.sentencingcouncil.org.uk/wp-content/uploads/MCSG-April-2017-FINAL-2.pdf
https://www.sentencingcouncil.org.uk/wp-content/uploads/MCSG-April-2017-FINAL-2.pdf
http://www.healthscotland.scot/media/1517/tackling-the-attainment-gap-by-preventing-and-responding-to-adverse-childhood-experiences.pdf
http://www.healthscotland.scot/media/1517/tackling-the-attainment-gap-by-preventing-and-responding-to-adverse-childhood-experiences.pdf
http://www.policecare.scot.nhs.uk/wp-content/uploads/2015/06/Community-Triage-NHS-Greater-Glasgow-Clyde-Pilot-Evaluation-Report.pdf
http://www.policecare.scot.nhs.uk/wp-content/uploads/2015/06/Community-Triage-NHS-Greater-Glasgow-Clyde-Pilot-Evaluation-Report.pdf
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Secretary for Justice Michael Matheson in relation to her son’s placement in 
custody on remand. Her son was suffering from serious mental ill health that 
caused him to be violent and unpredictable, including to his family. 
Understandably the Sheriff was unwilling to release him to the community, but the 
only other option seemed to be placement in prison on remand for the protection 
of the public. Prisons are not best used as hospitals, and a joint approach to 
addressing this, for example through the Health & Justice Collaborative Board, 
would be welcome. 
 

11. Our understanding from colleagues who support people directly involved in the 
justice system is that simple measures such as text reminders of court dates and 
support with transport can make a material difference as to whether people turn 
up for court. Use of electronic monitoring may also provide viable alternatives for 
custodial remand, with particular benefits for increased controls and continued 
family ties,7 as long as supports to fulfil the conditions of the ‘tag’ successfully 
were in place.8 
 

12. We appreciate the opportunity to comment and welcome further discussion with 
the Justice Committee as appropriate. 

 
Prof Nancy Loucks OBE 
Chief Executive 
Families Outside 
8 January 2018 
 

                                            
7
 http://www.sccjr.ac.uk/wp-content/uploads/2008/11/An_Evaluation_of_the_use.pdf  

8
 http://www.gov.scot/Resource/0052/00524672.pdf  

http://www.sccjr.ac.uk/wp-content/uploads/2008/11/An_Evaluation_of_the_use.pdf
http://www.gov.scot/Resource/0052/00524672.pdf

