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1. What do you consider have been the main successes of the existing Scottish 
Government’s eHealth and telecare/telehealth strategies and why?  

 
1. Ring fenced – one of the failures of the English PTG were that monies weren’t 

ring fenced. The Scottish grants have been dedicated to technology which is 
excellent  

2. Monitoring and evaluation – the 2nd failure of the English PTG was the fact 
that no evaluation and monitoring system was put in place. The fact that you 
are able to report in detail on user numbers, hospital admissions avoided, 
care home and A&E admissions prevented and home care packages reduced 
is excellent and should be commended.  

 
 

2. What do you consider have been the main failures of the existing Scottish 
Government’s eHealth and telecare/telehealth strategies and why?  
 

1. More needs to be done to recognise success in localities that perhaps have 
been doing great work for years but because not using new innovations, 
these initiatives do not get the same PR/recognition of potentially much 
smaller pilots which are using shiny new apps etc.  

 
3. How well does the Scottish Government’s draft Digital Health and Social Care Vision 

2017-2022 address the future requirements of the NHS and social care sector?  
 

1. It is pleasing to see research, improvement, information/data, integration, and 
wellbeing focus areas.  

2. Easy to use technology that is easily accessible and easy to buy should also 
be a focus  

 
4. Do you think there are any significant omissions in the Scottish Government’s draft 

Digital Health and Social Care vision 2017-2022.   
 

1. Support on how to build a business case and generate efficiencies in order to 
build sustainable services should be offered  

 
2. Perhaps there needs to be more of a focus on carers support  

 
Carers – the challenge  

 1 in 8 adults (around 6.5 million people) are carers in the UK – 780k in Scotland 

 Carers save the economy £132 billion per year, an average of £19,336 per carer i. 

 Age UK estimates that the additional output from carers, if they were able to stay in 
the workplace, could add as much as £5.3 billion a year to the economy.ii 

 
What technology is available for carers? 
There is a range of technology available that could help carers – telecare, telemedicine, 
telehealth, mobile apps, assistive technology, online support eg forums and chatrooms. These 
are explained in the valuable resource ADASS (Association of Directors of Adults Social 
Care) toolkit “Guide to supporting carers through technology enabled care services”iii  
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5. What key opportunities exist for the use of technology in health and social care over 
the next 10 years?  

 
 

By introducing connected healthcare into adult social care and healthcare commissioning 
strategies, evidence supports the following benefits:   

 
Please see some evidence snippets below  
 

 
London borough of Havering telecare report - full reportiv 
 
The Adult Services team is working in partnership with Havering Clinical Commissioning 
Group and Tunstall to deliver better integrated care for the older population, and part of this 
work has focused on increasing the use of telecare in order to maximise benefits realisation. 
 
Quality of Life greatly improved - survey indicated 97% of users agree or strongly agree that 
they are more secure knowing that someone would respond in an emergency. 
 
Robust, independent, longitudinal analysis shows impact of Assistive Technology and 
homecare (cohort A) compared with homecare only (cohort B) on  

 general hospital admissions – cohort A less likely to be admitted after 18 months 
by 25% 

 hospital admissions due to falls - reduction of 44% in 2013 compared to 2011 
converting to estimated annual savings of £2.24m 

 residential/nursing care admissions – cohort A less likely to be admitted by 6% 
than cohort B which would equate to an annual net saving of £937,500 

 
Calderdale CCG and Council evaluationv 
24 care homes have been given telecare systems and access to telehealth to support the 
needs of up to 1,000 residents. The project has been implemented in three key phases. A 
key focus for the pilot has been to reduce admissions to hospital from the residents of care 
homes, typically for urinary tract infections, respiratory infections, falls and fractures.  
 
For year one of the pilot 2014/15 

 The cost of hospital stays has reduced, saving £456,166 in a year 

 Emergency admissions down 25% year-on-year 

 Hospital stays down 26% year-on-year 

 GP care home visits have reduced by 58% compared to non-Quest homes 
For year two 2015/16 yr on yr reductions  
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 Hospital bed days used decreased by 30% year-on-year 

 GP care home visits have reduced by 45% compared to non-Quest homes 

 Emergency admissions down 33% yr-on-yr 

 The cost of hospital stays has reduced, saving £799,561 in a year 
 
Hillingdon Councilvi 

 In London Borough of Hillingdon telecare is free to everyone over 80.  

 Cost savings – £4.95m saved Apr 11-Mar 14 

 Prevention – residential and nursing home placements have been halved. Reduction 
in long-term residential and nursing care placements from 8.08 per week in 2010 to 
2.13 per week. Highest number of referrals come from hospital discharge teams.  

 
Blackburn with Darwen Councilvii 

 Residential care admissions have been reduced by 18%, with total net savings 
achieved from telecare and reablement of  £2.2m in 2011-12 and a further reduction 
of £1.2m in 2013/14 (direct budget costs) 

 
Working with the community - Birmingham (Age UK) Winter Chills case studyviii 

 The winter months see a higher proportion of older people requiring A&E assessment 
and stays in hospital. By combining telecare with outbound calling to support 
wellbeing the following results were achieved:  

o 29% increase in safe and healthy service users (first to second call) 
o 356 users raised concerns that could be addressed by other support service 

providers, making effective use of Council resources 
 

Barcelona – unique proactive ‘teleassistance’ centre modelix 

 Tunstall Televida supports more than 250,000 people across Spain with telecare and 
associated services, and its eight monitoring centres manage more than 16 million 
calls each year. In addition to delivering Barcelona’s municipal teleassistance 
service, which serves 75,000 users, Tunstall Televida also provides Barcelona’s 
Local Teleassistance Service (SLT) to 67,000 people.  

 The scale of the implementation is in the context of significant financial restraint. This 
is a large-scale public/private partnership, providing telecare monitoring and 
response, coordinated social care, public health and preventative services, and 
which has become an international reference site. This brand new model of 
preventative and proactive support is currently being developed in the UK but the key 
is the technology backbone and the automated services it provides.  

 Outcomes include: For every one Euro spent equals 2.46 Euro saved (Barcelona 
service) 

 
6. What actions are needed to improve the accessibility and sharing of the electronic 

patient record?  
 
Useful link 

 techUK's Interoperability Charter which sets out key principles to enable the change 
needed to deliver better integrated health & care. 
https://www.techuk.org/insights/news/item/5276-techuk-s-interoperability-charter  

 
7. What are the barriers to innovation in health and social care?  
 

Tunstall believes that connected healthcare can play a central role in the health and social 
care system and is calling for TECS to be prioritised and given the support it needs to realise 
the benefits it can produce. Specifically to overcome barriers to innovation, Tunstall is calling 
for: 

https://www.techuk.org/insights/news/item/5276-techuk-s-interoperability-charter


 

 

 Assessment - The statutory right to a social care AND carers assessment should 
always include a consideration for technology appropriate to their needs and the role 
it can play in improving lives  

 Awareness – Health and care professionals and those providing advice and support 
know where to go to for advice on technology that can support people and carers   

 Access to information - Accessible and easy to find information that lists where 
technology services are available in the local area  

 Commissioning strategies - It’s important that commissioners of services develop a 
greater understanding of how technology can lead to good outcomes and incorporate 
the use of technology into their commissioning strategies and wider retail offer.  

 Person at the centre – Throughout a person journey, we must put the individual at 
the centre of any processes that aim to develop the right care or support for them. 

 Referral route - Discharge teams and consultants expect technology to be included 
in the home support that is offered following a person’s discharge from hospital and 
know how to refer to technology services.  

 
 

 

 

Tunstall Healthcare background  
Tunstall Healthcare Group offers a range of Connected Care and Connected Health solutions across 
each of its main regions - UK, Nordics, Southern Europe, Central Europe, North America and Asia-
Pacific. Through the use of smart technology underpinned by high quality, high touch services we 
support older people and those with long term conditions to live independently, securely, healthily and 
happily as they are able. As the market leading provider of technology-enabled care, we have been 
working with health, housing and social care partners for nearly 60 years. www.tunstall.com  

 

i Carers UK Facts and Figures http://www.carersuk.org/news-and-campaigns/press-releases/facts-and-figures 
ii Age UK/Carers UK: Walking the Tightrope http://www.ageuk.org.uk/latest-press/caring-in-later-life-significantly-harms-employment-prospects/  
iii ADASS Guide to supporting carers through technology enabled care services 
http://www.adass.org.uk/uploadedFiles/adass_content/policy_networks/carers/public_content/ADASS_Carers%20guide%20to%20technology.pdf 
iv London Borough of Havering, Health and Wellbeing Board, Assistive Technology Report, January 2014 
http://democracy.havering.gov.uk/documents/s9914/HWB%20-%20paper%20on%20AT%20v5.pdf  
v Calderdale Quest for Quality in Care Homes 

http://www.tunstall.co.uk/Uploads/Documents/150826_Quest%20for%20quality%20in%20care%20homes%20pilot.pdf 
vi London Borough of Hillingdon telecare case study http://uk.tunstall.com/Uploads/Documents/London%20Borough%20of%20Hillingdon%20-
%20Telecare%20provided%20free%20to%20over%2080s.pdf  
vii Blackburn with Darwen telecare case study http://www.tunstall.co.uk/Uploads/Documents/Blackburn%20with%20Darwen%20-
%20Improving%20efficiency%20and%20outcomes%20through%20telehealthcare.pdf  
viii Proactive Calling case study http://uk.tunstall.com/news/538/case-study-birmingham-city-council-and-proactive-calling  
ix Barcelona – unique proactive ‘teleassistance’ centre model 
http://uk.tunstall.com/Uploads/Documents/Tunstall%20Televida%20Case%20Study.pdf  
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