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Written Submission – Andrew Muir 

Q Do you trust NHS Boards to make decisions that are in the best interests of 

the public? Are NHS board decisions open and transparent? How accountable 

do you feel NHS boards are? How effective are NHS boards at delivering health 

services and improving the health of their population? 

A I do not trust NHS Boards to make decisions that are in the best interests of 

the public. Their decisions are based on financial reasons instead. Their 

decisions are not open and transparent. They are not accountable and they are 

not effective at delivering health services and improving the health of their 

population. 

I live in Dumbarton and I am served by the Greater Glasgow & Clyde Health 

Board (hereafter referred to as “The Board”)  

They regularly ignore the democratic process. 

1 Most of the Board are selected by the Cabinet Secretary and only a few are 

elected Council members. The Cabinet Secretary does not tend to select 

members of the public but instead those people who have had experience on 

other Boards.  

2 The Vale of Leven Hospital used to be a fully functioning District General 

Hospital and was served by the Argyll and Clyde Health Board. However the 

Scottish Government dissolved this and it now comes under the remit of 

Greater Glasgow & Clyde. This change seems to have had a detrimental effect 

on services, many of which have now closed e.g. special care baby unit, 

obstetrics, gynaecology, anaesthetics, A&E, consultant-led maternity, 

emergency surgery, acute medical care, mental health and pharmacy. Others 

have been scaled back too e.g. haematology, out-of-hours. Several hands 

around the hospital rallies have been held to save services. In 2004 about 

4,000 people attended with 22,000 signing a petition, in 2007 over 10,000 

people attended and in 2017 a 24-hour vigil resulted in a bed sheet being 

signed by over 5,000 people but this has made no difference. 
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3 The Vale of Leven Hospital Monitoring Group was set up in 2009 by the 

Cabinet Secretary to oversee the development and delivery of the “Vision for 

the Vale”. It contained a mixture of Board representatives and lay members. In 

2011 the lay members walked out. They felt they weren’t being listened to and 

that Board representatives should not be voting members of future groups. 

However the West Dunbartonshire Health and Social Care Partnership 

currently contains an equal number of lay members and Board 

representatives.  

4 In 2017 a Dumbarton GP had his practice terminated by the Board for an 

administrative error – despite a petition signed by 1200 patients from his 2000 

plus panel asking them not to. 

There are no public meetings where they are scrutinised  

1 I am a member of my local Community Council. However they mainly 

concentrate on planning issues and health is rarely discussed. 

2 There used to be a Public Partnership Forum. This has been replaced with a 

Locality Engagement Network. However the topics from the Network are 

chosen by the Board and they only invite members of the public who are 

deemed to have knowledge or experience of the chosen topic. I used to go to 

several Forum meetings but have never been to an Network event yet.  

Complaints are not investigated 

1 The Board refuse to investigate my complaints. When I persist I am called 

vexatious. 

2 The Board refers me to the Scottish Public Services Ombudsman even though 

they know I will be time-barred. 

3. On raising the issue at various Board AGMs I am given childish answers in 

reply. 
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I am banned and punished for complaining  

In 2007 I complained that my wife was receiving inappropriate medication. I 

was then banned from a GP practice in Dumbarton Health Centre. 

In 2011 I was forced to pay the Board £7,500 in legal fees for an investigation 

even though no investigation was carried out. 

In 2013 I complained that my wife had had her driving licence revoked   

inappropriately after GP involvement. I was then banned from a second GP 

practice in Dumbarton Health Centre. 

When I stood for election as an MSP in 2016 a local newspaper would not 

allow me to criticise the Board. They instead printed columns for the four 

other candidates and left my contribution blank.  

In 2017 I complained that West Dunbartonshire Mental Health Forum did not 

have fair and free elections or regular AGMs. They then expelled me from 

membership for no reason. This is despite their constitution stating that to do 

this a majority vote must be passed at a general meeting with 21 days notice 

being given and that I should be entitled to be heard at this meeting. I wrote to 

the Board who dismissed my complaints. 

Conclusion 

The NHS used to be a public service. However, due to favourable treatment by 

politicians they have become too powerful with some NHS executives receiving 

higher salaries and having greater influence than MSPs themselves. 

My health board has become very authoritative and unaccountable.  

In future all health boards should be democratically elected. Similarly the only 

people who should have a vote at Health and Social Care Partnerships should 

be democratically elected members.  

Andrew Muir, Dumbarton, February 2014 


