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FINANCE & CONSTITUTION COMMITTEE 
 
CONSUMER SCOTLAND BILL 
 
SUBMISSION FROM CITIZENS ADVICE SCOTLAND 
 
Opening Statement 
 

Citizens Advice Scotland’s evidence to the Economy, Energy & Fair Work 
Committee on the Consumer Scotland Bill sets out the organisation’s position on the 
impact of creating Consumer Scotland, and how this needs to be considered in the 
context of the wider system of consumer protections that exist to benefit consumers. 

 
In summary, we have requested that the committee exercise due scrutiny to ensure: 

 
• The changes outlined in the Bill are viewed in terms of their impact on the 

wider system of protections 

 
• That sufficient detail is provided to ensure all organisations affected by this 

change understand what is proposed and can respond accordingly 

 
We also requested that the committee use the opportunity of the Consumer Scotland 
Bill, to recognise and protect the valuable role of the Citizens Advice network in the 
provision of consumer advocacy through this being written into the Bill. We would 
make a similar request of this committee, to ensure there is adequate long-term 
funding to sustain this role. 
 
Consultation 
 

1. Did you take part in any consultation exercise preceding the Bill and, 

if so, did you comment on the financial assumptions made? 

 
CAS participated in the Consumer Scotland consultation process. At the time 
of consultation there were no financial assumptions presented, and therefore 
we have not been involved in any external consultation on the financial 
assumptions, business case or impact assessments presented. 

 
However, since publication of the Consumer Scotland Bill and the associated 
documents in June, CAS has had substantial discussions with Government 
about the financial assumptions outlined in the Bill. 

 

2. If applicable, do you believe your comments on the financial 
assumptions have been accurately reflected in the FM? 

 
CAS’s views were not sought in relation to the Financial Memorandum or the 
Impact Assessment. 
 

However, we have subsequently had substantial discussions with government 
on this matter in which we have tested some of the underlying financial 
assumptions in the Bill as they relate to our organisation. 
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3. Did you have sufficient time to contribute to the consultation exercise? 

 
CAS contributed to the public consultation on Consumer Scotland and the time 
for this exercise was sufficient. 

 
However, there has been limited consultation on the form the new body will take, 
and how this impacts on the wider consumer landscape and we would welcome 
this taking place. 
 

Costs 
 

4. If the Bill has any financial implications for your organisation, do you 
believe that they have been accurately reflected in the FM? If not, please 
provide details. 

 
The implications on CAS and our wider network of the Bill as drafted are 
potentially significant and are not reflected in the Financial Memorandum. 
However, we have subsequently had considerable discussions with Scottish 
Government on this matter and would hope to see a revised memorandum being 
made available which sets this out more clearly. 

 

5. Do you consider that the estimated costs and savings set out in the FM 
are reasonable and accurate? 

 
CAS is the incumbent provider of Consumer Advocacy in Scotland and the 
budget for carrying out this activity stands at £1.52m per annum. We believe 
this represents good value for money as the activity sits within a larger charity 
and benefits from a lower cost base. Without detailed proposals on the form 
and function of the new body it is difficult to determine the accuracy of the 
assumptions in the Financial Memorandum. 

 

6. If applicable, are you content that your organisation can meet any 
financial costs that it might incur as a result of the Bill? If not, how do 
you think these costs should be met? 

 
The Bill as drafted gives Consumer Scotland a very wide ranging set of 
powers, however, it is unclear what the costs associated with supporting the 
new body will be for the network. More information would be helpful in 
understanding the scope and functions of the body, and how this will operate 
as part of the consumer landscape, for a meaningful response to the impact 
assessment to be considered. 

 

7. Does the FM accurately reflect the margins of uncertainty associated 
with the Bill’s estimated costs and with the timescales over which they 
would be expected to arise? 

 
The Bill as drafted provides insufficient detail to allow this assessment to take 
place . 
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Wider Issues 
 

8. Do you believe that the FM reasonably captures any costs associated 
with the Bill? If not, which other costs might be incurred and by whom? 

 
The Bill as drafted does not provide sufficient detail to allow this assessment to 
take place. However, we do not believe the FM adequately considers the 
additional resource, systems and other associated costs that could be incurred 
by bodies in complying with the requirement to provide information to Consumer 
Scotland or in applying the Consumer Duty. 

 

9. Do you believe that there may be future costs associated with the Bill, for 
example through subordinate legislation? If so, is it possible to quantify 
these costs? 

 
The Bill as drafted provides insufficient detail to allow this assessment to take 
place. 
 

 
 


