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CULTURE, TOURISM, EUROPE AND EXTERNAL AFFAIRS COMMITTEE 

CALL FOR VIEWS ON THE IMPACT OF COVID-19 ON SCOTLAND’S CULTURE 
AND TOURISM SECTORS 

SUBMISSION FROM SCOTTISH INCOMING GOLF TOUR OPERATORS 
ASSOCIATION (SIGTOA) 

11 members, all Scottish based whose main purpose is to sell Scottish Golf Holidays 
to a worldwide client base. These holidays include but not limited to accommodation, 
rounds of golf and transportation. 
 
2019 Turnover = £13,000,000 and for information over 13,000 rounds of golf booked 
around Scotland.  
 
From the first announcement of a lock down here in Scotland back in March each of 
our members has faced steady flow of postponements of all their pre-booked 2020 
golf tours.  
 
Initially members tried to encourage clients to delay making any decisions about 
postponement/cancellation until such time as their visit was made impossible either 
through UK restriction placed on visitors entering the UK or by their own 
Governments preventing departures from their country. Once we reached the middle 
of April is was becoming evident that the full season would be lost with more and 
more tours moving to 2021. 
 
Members facilitated requests for postponements of tours into 2021 once it became 
clear that courses and hotels were prepared to move over pre-paid deposits to a 
rescheduled booking into next year and in some cases as far forward as 2023. 
 
Rather uniquely our membership mostly sell packages to golfers travelling to 
Scotland from out with the EU. These packages do not therefore fall under the EU 
travel directive with regards to furnishing refunds in event of cancellations so the 
choice for most clients was to either cancel the trip and lose their deposits or 
reschedule without loss. This was an important point which has ensured that the 
clients (with a few exceptions) will still be coming to Scotland; albeit one year later.  
 
There are however serious issues and implications for tours that are sold to EU/UK 
customers. With EU/UK clients the liability lies squarely with the Tour Operator (TO) 
who has to give full refund without the ability, in a number of cases, of being able to 
claim back the payments they have made to the vendors. These laws unfairly treat 
the TO and expose their business viability having already spent the clients funds.  
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As well as the financial implications for each company these laws actually act as an 
incentive NOT to sell selling within the EU/UK – why take the risk? Not a message 
that gels with trying to promote Scotland as the home of golf.   
 
Members have each independently applied for some or all the following: 
 

• Furlough;  
• Small business council one off small business grant; 
• Coronavirus Business Interruption Loan Scheme; 
• Bounce Back Loan Scheme. 

 
All our members have made use of the Government Furlough scheme. The period 
April – October is when we are all busy with clients who should be here now playing 
golf. As that has not happened then the need for backroom staff is limited. However, 
we cannot shut up shop completely and we would request a bit of flexibility in being 
able to allow furloughed staff to work a few hours a week to maintain the main 
function of the business which is to sell Scotland.  
 
The Furlough arrangements have been smooth to operate and without that funding 
we would have already seen jobs lost. It is our recommendation that this scheme be 
carried forward until at least the end of October, or at least a rolling three-month 
commitment to continue the scheme.  
 
The small business council one off grant has been well managed but unfairly treats 
business owners who work from home. Ironically, the fund is available to businesses 
that qualify for rate relief on their business premises whilst home workers get no 
grant.  
 
The other grants/loans are all still in the processing stage so no comment on the 
smoothness of availability. 
  
Over the coming months we need to ensure that a positive message is sent 
worldwide that Scotland is still a must place to come and play golf. The Tourist Board 
and Scottish Enterprise must be ready with to help the industry get that clear 
message out to the consumer.  
 
What we cannot afford is to have Scotland lag our competition. If for instance 
England or Ireland make themselves open for business earlier or make it easier to 
book or the incentives are grater then that is where the customer will go. 
 
Governments and government departments try very hard to put a good spin on 
things, even in the severest of conditions. What we must not allow to happen is the 
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message that 2021 is a busy year for everyone. Remember it will be busy because 
it’s actually 2020 clients who have opted to postpone. We all still need new business. 
 
Gary Wilkinson 
Director – Wilkinson Golf 
For and on behalf of SIGTOA 
 


