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CULTURE, TOURISM, EUROPE AND EXTERNAL AFFAIRS COMMITTEE 

CALL FOR VIEWS ON THE IMPACT OF COVID-19 ON SCOTLAND’S CULTURE 
AND TOURISM SECTORS 

SUBMISSION FROM JANE COOK 

I’m a qualified STGA Green Badge Tour Guide living and working in Orkney. We are 
usually the busiest Cruise destination in the U.K., with an average of 170 ship visits 
per annum. The season runs between late March and early October.  
 
Tourism is the second most important part of the Orkney economy, just a little behind 
agriculture. Hundreds of Orcadians rely on Cruise Tourism for their livelihood, 
whether as Guides, Coach drivers, Welcomers, Port Security, Cafe and shop 
proprietors, Historic Environment Scotland staff, Taxi drivers, Custodians etc. In 
addition to this many more hundreds work in the wider field of tourism, as hoteliers, 
cooks, in hospitality, craftspeople, in transport provision and so on. 
 
Due to our geographical position, with dark winters and risk of storms, our tourism 
season runs from late March to October. In these six to seven months Tourist 
Guides have to earn enough to last the entire year. Over the winter I eke out the 
money earned in the summer. 
 
Therefore COVID 19 is an utter financial disaster for most of us who are self-
employed in Tourism. It struck at the start of the tourist season when many of us 
were about to start earning and it destroyed every penny of our income.  
 
The promised UK Government help for the self-employed barely addresses our 
predicament. The financial assistance assumes someone earning at a consistent 
rate throughout the year. Therefore, we will receive a monthly rate that seems to 
assume that when the lockdown ends we can immediately return to earning. No we 
can’t. Cruise ships and visitors have cancelled for the season. We will have no 
possibility of earning until spring 2021. 
 
Hundreds, if not thousands of people and families in Orkney are suffering extreme 
hardship right now. Many businesses will be unable to continue at all. Many folk in 
the Tourism sector have massive financial outlays which continue over the winter - 
e.g. servicing and maintaining vehicles, heating large bed and breakfast houses, rent 
on premises. 
 
The situation here is grim just now. I would call upon the Scottish Government to be 
mindful of those parts of our nation where Tourism is overwhelmingly seasonal and 
help in any way that you can. 
 
Jane Cook 


