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CULTURE, TOURISM, EUROPE AND EXTERNAL AFFAIRS COMMITTEE 

CALL FOR VIEWS ON THE IMPACT OF COVID-19 ON SCOTLAND’S CULTURE 
AND TOURISM SECTORS 

SUBMISSION FROM VISITARRAN 

VisitArran is the not-for-profit destination management organisation for the Ilse of 
Arran, off Scotland’s West Coast. A survey was conducted by a volunteer last week 
over four days.  It has been agreed to share this information: 
 
VisitArran COVID-19 support for Arran Businesses - Survey Results w/b 
20/4/20 
 
Summary of results – 68 participants 
 
Q1: Which Sector Does your Business Operate in: 
 
4 x B&B, 4 x Hotel, 30 x S/c, 1 x Campsite, 7 x Activity, 1 x Attraction, 9 x Retail, 8 x 
Food & Drink, 1 x Service, 1 x Health, 2 x multiple sectors. 

 
Q2: Were you able to apply for COVID-19 grant support?  
 
Yes – 37 (56%); No – 29 (44%) 

 
Q3: Have you sought any other Government or Bank Support, if so what?  
 
Thirty businesses responded as follows: 4 x Self Employed Support (13.33%): 1 x 
Universal Credit (3.37%): 6 x CBILS (20%): 2 x Bank Loan (6.67%): 17 x JRS 
(56.7%). 

 
Q4: If applicable, what date did you apply for COVID-19 grant Support?  
 
33 businesses responded with a variety of dates – 20 between 22nd and 31st March, 
and the rest between 1st and 26th April. 

 
Q5: When did you receive the grant support?  
 
Of the 33 respondents who applied for grant support, sixteen had received grants 
already, although some were within a fortnight, others seemed to take up to 4 weeks.  
Several still hadn’t received funding, mainly from Self Catering Sector.  There were 
also concerns at general lack of communication from NAC, especially when 
additional papers had been requested: 
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• Activity – out of four respondents, one had received funding, which had 
taken three weeks; 

• Self Catering – out of 10 respondents, only two had received funding, one 
within 10 days; 

• Retail – out of 6 respondents, five had received funding within two weeks, 
although one had only recently applied; 

• B&B – only one respondent had applied, and received their grant within 
three weeks; 

• Food & Drink – seven respondents; six had received support which in five 
cases had taken four weeks; 

• Multiple Businesses – one respondent had received funding within three 
working weeks; 

• Health – one business had applied and was still waiting for grant at the time 
of survey; 

• Hotel – two hotels had applied, and one had received grant, though the 
other had applied earlier; 

• Campsite – one campsite had applied and received grant within three 
working weeks. 

 
Q6: For those that answered No to Q2 & 3, what support would help your 
business: 
 
There were 28 respondents. Most of these (23) were self catering providers: 
 

• Self Catering (23); 
o Lack of parity with England. Many ineligible for grants due to the 

criteria; 
o Rebate in Agency fees; 
o Support for loss of lets; 
o Rates reduction; 
o New model for changeovers, given COVID-19 spread; 
o Easier access to JRS. 

• Bed & Breakfast (3): 
o Business support grants; 
o Recognition B&Bs pay council tax and not business rates; 
o Insurance is very unclear.  May be good to find out how others are 

getting on. 
• Hotels (1): 

o Grant needed to help recovery; Long term sustainability is threatened 
as debts are mounting; Staff retention a concern. 

• Service Provider (1): 
o A business grant.  Due to legal loophole delayed paperwork means 

business cannot apply at present. 
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Q7: We appreciate it is very difficult to determine, but would a potential 
continued COVID-19 lockdown totally jeopardise your business, and if so at 
end of which month? 
 
There were 66 respondents, and 44 answered directly: 

 
• No, my business would not be jeopardised: 11 (16.67%); 
• May – 7 (10.61%); 
• June – 6 (9.09%); 
• July – 6 (9.09%); 
• Aug – 6 (9.09%); 
• Sept – 4 (6.06%); 
• Oct – 3 (4.55%); 
• Nov – 1 (1.52%); 
• Dec – 2 (3.04%) 

 
Additional comments received: 
 

• Not indefinitely; 
• Start of Next Season; 
• Self Catering needs to be opened up first; 
• Too difficult to say (6 respondents); 
• No income for 2020, but still have fixed costs (2 respondents);  
• Difficult to operate, but equally difficult to get out; 
• Relying on family to support me; 
• Self catering support is for one property – given that additional properties 

require additional maintenance etc, this is grossly unfair; 
• We need the summer to get through;  
• Would rather a longer lockdown to ensure people’s health not put at risk; 
• Staff retention a concern if this continues through to winter; 
• Suppliers unable to be paid without support of additional funding. 

 
Q8: Is there anything you feel VisitArran can offer in terms of support? 
 
There were 39 responses, summarised below: 
 

• VA has been very helpful, comms are great, etc etc (10); 
• Keep lobbying (5); 
• Keep sharing links online; 
• Keep updating us; 
• Keep Arran in the public eye; 
• Follow up on grants; 
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• Circulate a template for grant and loan applications, to be returned to VA, 
and applied for en bloc; 

• Direction/link for support for loss of income for Self Catering; 
• Ensure ferry service is good and doesn’t slip off radar during current crisis 

(5);  
• Share examples of businesses who have successfully found compensation 

(2); 
• Support a fairer and consistent distribution of funding for small businesses; 
• Highlight island issues which make businesses even more challenging. 

Short and long term financial help is needed for Arran’s tourism sector; 
• Support within the island community when travel restrictions are lifted. 

Concerned that many retired people who do not depend on an income may 
want Arran to remain ‘closed’; 

• It’s not appropriate to market the island this year.  Would be nervous of 
opening up too soon. 

 


