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21 January 2020 
 
 
 
Dear Clare  
 
 
2018/19 Programme for Government - Counsellors in schools 
 
Thank you for your letter of 19 December 2019 seeking information in relation to the 
Scottish Government’s 2018 Programme for Government commitment to enable 
access to counsellors in all secondary schools in Scotland.   
 
Providing a positive future for our young people is our top priority and their mental 
health is a key part of that. The investment of providing access to school counsellors 
in every secondary school is part of a package of measures to ensure that children 
and young people get the support that they need.  We know that early experiences 
have lasting impacts for childhood and beyond so early intervention is crucial and can 
make a big difference to the risk of developing mental health problems in later life.  

We have made absolutely clear the commitment of this government to promoting and 
supporting children’s mental health and wellbeing. As the Committee will be aware, in 
the 2018/19 Programme for Government, we committed an extra £250 million to 
improve children and young people’s mental health, including providing school nurses 
and counsellors in secondary schools, colleges and universities. This commitment 
forms part of our broader response to the challenge of improving the support provided 
by Child and Adolescent Mental Health Services (CAMHS). It will ensure a quicker, 
more effective response to some of the issues which can affect children and young 
people’s mental wellbeing, ensuring that these issues do not escalate.  

I will respond to the Committee’s questions in the order that they have been requested.  
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Governance 
 
1. The Committee requested details of the respective roles and responsibilities of 
COSLA and the Scottish Government in the delivery of this policy for additional 
counsellors in schools and how this links to other aspects of work on children and 
young people’s mental health. The Committee also requested that I set out the lines 
of accountability in respect of the delivery of this policy.  
 
I would like to assure the Committee that the counsellors in schools commitment has 
been delivered in partnership with COSLA.  Both organisations have been working 
collegiately to develop the underpinning policy aims and the framework within which 
education authorities can deliver a policy that meets the needs of children and young 
people.   At the outset of this partnership approach a suite of aims and principles were 
developed which provided the framework for taking the work forward. I have provided 
a copy of these aims and principles in Annex A.  
 
The Scottish Government, in consultation with COSLA, also produced guidance for 
local authorities to support them in establishing access to counselling in secondary 
schools. It provides an overarching framework and context for designing and 
developing an access to counsellors in schools service.  I have attached a copy of this 
guidance separately to this letter.   
    
The Scottish Government and COSLA are jointly chairing the Children and Young 
People’s Mental Health and Wellbeing Programme Board – this ensures that the work 
being undertaken to deliver the counsellors in schools commitment is firmly aligned to 
the aims of this group. As the Committee is aware, the Programme Board was 
established to deliver the recommendations of the Children and Young People’s 
Mental Health Taskforce.   The Taskforce was running concurrently with the 
partnership approach to deliver the access to counsellors’ commitment, which enabled 
officials from COSLA and the Scottish Government to closely inform the 
considerations of Taskforce members. 
 
With respect to accountability, the policy is being jointly led by officials in Learning 
Directorate and Mental Health Directorate and overseen by the Director of Learning 
and the Director of Mental Health, with overall accountability resting with me, as the 
Cabinet Secretary for Education and Skills and my colleague the Cabinet Secretary 
for Health and Sport.  Within COSLA the policy is led by officers from the Children and 
Young People team and the Health and Social Care team, with overall accountability 
resting with Councillor Stephen McCabe, COSLA Spokesperson for Children and 
Young People and Councillor Stuart Currie, COSLA Spokesperson for Health and 
Social Care.   
 
2. The Committee requested information on how delivery of the school 
counsellors’ policy is co-ordinating with and complementing the Children and Young 
People’s Mental Health Task Force work.  
 
The Children and Young People’s Mental Health and Wellbeing Programme Board 
has agreed a set of nine key deliverables which will be progressed over the next 3, 6 
and 12 months. I have included a copy of the deliverables for the Committee’s 
information at Annex B. While the school counselling commitment is not directly 
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included in these deliverables, the work of the Programme Board is fully informed by 
this work and its context within the wider children and young people’s mental health 
policy landscape.  
 
To ensure there is a co-ordinated approach between the work of the Programme 
Board and the delivery of the school counselling commitment, a representative from 
the Scottish Government’s Learning Directorate is part of the Board’s membership. 
The Board’s membership also includes representation from across the education 
sector, including the Association of Directors of Education in Scotland (ADES). The 
Programme Board’s membership is included in full at Annex B. 
 
3. The Committee requested a timeline for the delivery of this policy between now 
and September 2020. 
 
Local Authorities were asked to provide details on their plans for implementing the 
access to counsellors’ commitment by the end of December 2019.   To assist local 
authorities the Scottish Government provided a template for reporting which asked 
local authorities to set out: 

 How the service will be delivered – with anticipated number of counsellors 
delivering sessions and whether they would be employed by the local authority, 
through a third sector organisation or through another agency e.g. NHS; 

 What the Local Authority Delivery Arrangements would be – how the authority 
planned to communicate how the counsellors service can be accessed, in 
particular,  to parents, school staff and young people; 

 How the Authority would link the counselling service with wider community 
services e.g. GPs / health services and children and family services 

 How the Authority would measure outcomes in terms of the impact of the 
service to children and young people.   

 
In order to measure the impact and effectiveness of the national programme of 
providing access to counsellors in secondary schools the Scottish Government has 
also provided templates for local authorities to provide six monthly reports. The 
commission for the initial reporting will be issued from the Scottish Government directly 
to Local Authority Heads of Education services in Spring 2020.   

 
The aim of the reporting is to assist education authorities in assessing impact of the 
service as well as progress towards the policy aim of providing access through every 
secondary school in the authority.  
 
The reports will also be considered by the Children and Young People’s Mental Health 
and Wellbeing Programme Board which is jointly chaired by the Scottish Government 
and COSLA.   
 

4. The Committee requested information on how key stakeholders, such as 
counsellors working in schools and guidance teachers are being involved in the 
delivery process through bodies such as BACP, COSCA and the Scottish Guidance 
Association.  
 
Throughout the development of this policy my officials arranged a cycle of meetings 
with the professional bodies – BACP and COSCA – to ensure that the policy was 
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developed in a manner that the current workforce could meet. There has also been 
consultation with counselling organisations and training providers who are delivering 
services within schools, organisations such as Barnardos, SPARK and Relationships 
Scotland.  
 
Funding 
 
5. The Committee requested the most up to date information on the overall 
funding allocation for the policy, specifically in relation to school education; details of 
the funding model used and how this funding will be allocated; the extent that funding 
will be provided direct to schools or through education authorities and whether the 
intention is that the funding for this policy will be additional to any routine annual uplift 
in local authorities’ budgets and whether the funding would be formally ring-fenced? 
 
In September 2019 the Scottish Government reached agreement with local authorities 
on the distribution of funding to support this commitment. We agreed with our local 
authority partners the distribution of funding, on the following basis: 

 £45,000 for a counselling service manager/co-ordinator; 
 

 7% for rurality – based on remote rural schools.  The indicator used for that is 
‘schools located in remote rural areas’. There are 49 such secondary schools 
in twelve local authorities.  This is an established indicator which has previously 
been used for other funding models and is therefore recognised by both 
Scottish Government and COSLA as an acceptable indicator. It is not based on 
pupils living in rural areas; 
 

 The remainder provided on pupil numbers in secondary schools, including 
secondary pupils in ASN establishments. 

 
Overall spend of £12m for 2019/20, rising to £16 million in each of the three financial 
years 2020/21, 2021/22 and 2022/23 has been allocated to support this commitment. 
This funding will then be baselined in the Local Government settlement thereafter. This 
will form part of the overall core funding to local authorities and will not be ring-fenced 
and will be in addition to funding provided though other sources eg Pupil Equity 
Funding and Scottish Attainment Challenge.   
 
The funding is being provided directly to local authorities in order to allow them to plan 
a schools counselling service that meets the needs of the children and young people 
within their region.  
 
I have attached a table in Annex C which provides full details of the allocations per 
each local authority. 
 
Recruitment 
 
6. The Committee requested projections as to how many additional counsellors 
require to be recruited to fill the new posts that will be created by this policy. The 
Committee also requested to ascertain whether there are likely to be a sufficient 
number of counsellors currently qualified or in the process of qualifying to fill the new 
posts (as well as the new posts in further and higher education).  In addition, the 
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Committee also requested details of whether any staffing shortage is anticipated as 
being likely and what the Scottish Government’s contingency plans. 
 
 
We have been working with BACP and COSCA, over the course of 2019 to assess 
workforce capability and to identify ways to meet the demand.   Due to this close 
working both organisations were able to consult their members with regards to current 
working patterns with children and young people and future practice of working with 
children and young people.  We were reassured by both organisations that there was 
sufficient capacity amongst existing membership to work with children and young 
people, either now or in the future in order to meet the demand of new posts created 
by this policy.    
 
In order to strengthen the current available workforce and enable existing counsellors 
working with adults to move into the area of working with children and young people 
we have been working closely with the SQA on the development of a new Professional 
Development Award (PDA) in Counselling Children and Young People.  The content 
of the new PDA has been mapped to the professional standards defined by The British 
Association for Counselling and Psychotherapy (BACP) and will be jointly awarded by 
SQA and BACP.  In addition, SQA has developed a new PDA in Counselling 
Supervision to support the training of Counselling Supervisors. This qualification has 
been aligned to the current professional standards of BACP.  
 
 
Allocation 
 
7. The Committee requested details on the approach being taken to allocating 
funding for new posts and how much autonomy local authorities will have in allocating 
resources in their areas.   
 
8. The Committee requested details on how the number of counsellors available 
for different schools will be decided, and how are factors such as location, school roll 
size and socio-economic characteristics of schools are taken into account? 
 
9. To what extent do you anticipate counsellors being based in schools for regular 
access or to what extent will the model be based on cluster working, for example where 
counsellors are available at certain times of the week in different schools? 
 
10. How will the counsellors be allocated in the early stages of implementation? 
Can you inform the Committee whether any decisions have been taken on how to 
prioritise the placement of the counsellors that are beginning to be employed under 
this policy. Details of the phased approach to implementation would be appreciated. 
 
This is for Individual local authorities to decide and to implement locally.  Local 
authorities will work with partners to build on and develop local approaches which 
adhere to the aims and principles jointly agreed between COSLA and Scottish 
Government. Additionally, the guidance aims to provide them with the support required 
for development. 
 
Additionality 
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11. The Committee requested details as to what the Scottish Government is doing 
to ensure this new targeted funding will be used for additional posts and whether the 
Scottish Government is establishing baseline data needed to effectively evaluate 
whether this policy is fully delivered?   
 
The reporting arrangements that we have agreed with local authority partners will 
enable the Scottish Government and COSLA to ensure that the new funding is being 
used for counsellors in schools and will establish baseline data to enable effective 
evaluation of policy delivery.   
 
I have attached a copy of the plan reporting template in Annex D.  The guidance, 
attached separately, includes the template for ongoing reporting on delivery by local 
authorities.  
 
12. The Committee also requested information on the number of counselling posts 
currently funded by education authorities and how many are funded by PEF in 
advance of the implementation of this policy? 
 
We are continuing to have ongoing conversations with COSLA regarding the delivery 
of this programme. At present neither the Scottish Government nor COSLA have 
information on the number of counselling posts currently funded by education 
authorities.  Neither organisation collect data on this, however the Scottish 
Government is considering adding them as an additional category of support staff but 
have not agreed timescales with local authorities and their data systems provider to 
make this change.  In addition we do not collect any breakdown on how support staff 
are funded for the categories of support staff we do collect data for. 
   
Both the Grant conditions and National Operational Pupil Equity Funding Guidance 
make clear that Pupil Equity Funding (PEF) allocations must be made available to 
head teachers in full and must enable schools to deliver activities, interventions or 
resources which are clearly additional to those which were already planned. 
Headteachers work in partnership with each other, and their local authority, to agree 
the use of the funding.   
 
The operation of PEF should also articulate closely to local existing planning and 
reporting procedures (e.g. through – School Improvement Planning and Standards 
and Quality reports) which should provide clarity on how it is being used. As a result 
the Scottish Government do not have overall figures highlighting the numbers of 
counsellors being supported through PEF although those existing mechanisms should 
provide clarity at a local level how PEF is being used. 
 
13. The Committee asked for views on the potential for funding for counsellors to 
be used to fund counsellors currently being paid for through other budgets? 
 
The investment in counselling through schools will enable children and young people 
to be supported more efficiently and effectively with issues affecting their mental health 
and wellbeing.  The provision of counselling will enable school staff to engage children 
and young people with appropriate support services from within their local 

https://www.gov.scot/binaries/content/documents/govscot/publications/advice-and-guidance/2019/02/pupil-equity-funding-national-operational-guidance-2019/documents/pupil-equity-funding---national-operational-guidance-2019/pupil-equity-funding---national-operational-guidance-2019/govscot%3Adocument/Pupil%2Bequity%2Bfunding%2B-%2Bnational%2Boperational%2Bguidance%2B2019.pdf
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communities.  These services are part of a wider cross-government approach to 
improve services for children and young people’s mental health and wellbeing.  
 
The aims and principles we agreed with our local authority partners provided clear 
assurance to schools that the access to counsellors commitment is intended to build 
on the work already in place in schools.  
 
If existing services are being funded through PEF or SAC then local authorities have 
the flexibility to continue to do so or to utilise the funding provided to deliver access to 
counsellors, thereby freeing up any PEF or SAC funding for allocation on other 
priorities.  It is important that any decision schools or local authorities take on this issue 
is done with consideration of the interests of the child or young person – continuity of 
care is highly important in these circumstances.  
 
The provision of access to counsellors will offer a crucial mid-point between the work 
that schools, through the curriculum and whole school approaches, do in relation to 
wellbeing and more specialist support through CAMHS services. 
 
Further Education and Higher Education 
 
14. The Committee also requested details of progress towards the delivery of 
additional counsellors to work in support of students in further education and higher 
education. 
 
The Scottish Government has provided the Scottish Funding Council (SFC) with 
additional funding of £3.645 million to provide additional counsellors in colleges and 
universities, for academic year 2019/20, with the assumed cost per FTE counsellor 
based on up to £45k per annum.  Colleges will receive £1.905 million providing for an 
additional 42.33 counsellors and universities will receive £1.740 million, providing for 
an additional 38.65 counsellors, based on the assumed counsellor cost.  The 
additional funding, announced on 1 November 2019, was informed by an allocation 
model based on a range of factors, including student numbers, mental health and well-
being indicators, and geography. (http://www.sfc.ac.uk/publications-
statistics/announcements/2019/SFCAN172019.aspx)     
 
The Scottish Government will also provide the SFC with an additional resource of £50k 
per year for two years to: 
  

 support the implementation of mental health counsellors across colleges and 
universities, with robust monitoring of progress; 

 work with, in particular, the college sector, given its different starting point with 
counselling provision, to build up and sustain a counselling service in colleges; and  

 support equity of access to counselling support by all students across both sectors. 

 
Ministers and the Student Mental Health and Well-being Working Group will receive 
quarterly updates on progress made in the recruitment of counsellors and a Technical 
Working Group will examine data from the current academic year to help inform future 
allocations.  
 
Wider Mental Health Work in Schools 

http://www.sfc.ac.uk/publications-statistics/announcements/2019/SFCAN172019.aspx
http://www.sfc.ac.uk/publications-statistics/announcements/2019/SFCAN172019.aspx
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I would also like to take this opportunity to highlight the additional work we are taking 
forward to strengthen mental wellbeing support in all of our schools. This work has not 
been commissioned by the Children and Young People’s Mental Health and Wellbeing 
Programme Board.  However, it does contribute towards delivery of key deliverable 9 
- Developing a programme of education and training to increase the skills and
knowledge required by all staff to support C&YP mental health.

We have recently established a mental health in schools working group chaired by the 
Association of Directors of Education in Scotland (ADES) and membership includes a 
wide range of expert stakeholders from Education Scotland, Health Scotland, COSLA, 
local authorities, teaching unions, the Association of Scottish Principal Educational 
Psychologists (ASPEP) and third sector organisations (SAMH, Mental Health 
Foundation, Mental Health UK, SeeMe, NSPCC and Barnados) which focus on the 
mental health of children and young people.  

Three pillars of activity have been identified as the initial focus of the group: 

 Pillar One – development of a professional learning resource which maps out
current resources available for all school staff;

 Pillar Two – development of a framework on implementing, developing and
evaluating a whole school approach to support children and young people’s
mental wellbeing;

 Pillar Three – development of effective practical resources for school staff to
support children and young people’s mental health.

The aim of the group is to provide a comprehensive framework of support for school 
staff across a spectrum of mental health and wellbeing concerns, increasing their 
confidence and enabling young people to access support and be signposted to 
support appropriately, in line with the ambitions of the mental health taskforce. 

I trust that this information is helpful in providing reassurance on the Scottish 
Government’s commitment to supporting improved support for children and young 
people’s mental health and wellbeing through counsellors in schools. 

JOHN SWINNEY 
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Annex A 
 
Partnership approach aims and principles 
 
Aims 
To provide, in partnership between local and national government  

 access to counselling through schools, enabling locally provided support for 
children and young people towards positive mental health and wellbeing.   

 high quality and effective counselling support as part of a range of supports 
available locally to children and young people.  

 counsellors who are registered and working to an agreed standard across 
Scotland 

 Access to counselling through primary, secondary and special schools, ensuring 
consistently high quality services available locally, for pupils aged 10 and over. 

 
Principles 

 The commitment to the provision of counselling through schools should be 
delivered in partnership between national and local government, and relevant 
partners, and should build upon the services already in place wherever possible. 

 The provision of counselling should be part of a holistic [child centred] approach 
to improving the mental health and wellbeing of children and young people,  

 Counselling services should be delivered within an agreed definition of 
counselling by qualified counsellors registered with an appropriate registration 
body. 

 Counselling services should be available to secondary school pupils primarily and 
primary, and special schools in communities for pupils aged 10 and over. 

 In recognition of the need to ensure young people are safe, services should 
ensure a robust assessment is carried out and that young people are supported 
to access alternative services where counselling may not be appropriate. 

 There should be availability of counselling services during school holidays, to 
ensure continued support to vulnerable young people 

 The provision of counselling through schools should align to, and/or enhance the 
local services to support the mental health and wellbeing of children and young 
people. 

 Counselling services should be accessible.  Utilising technology, virtual 
approaches and delivery in non-educational settings where communities need it, 
particularly in rural communities. 

 Local policies and procedures in relation to child protection and information 
sharing should be followed.  The requirements of the registering body, for 
example in terms of professional conduct and supervision should also be 
followed. 

 The commitment to counselling through schools will be delivered in 2 phases, 
with full delivery expected by September 2020 

 
 
  



10 
 

Annex B 
 
Children and Young People’s Mental Health and Wellbeing Programme Board  
 
Key deliverables:  
 

1. Enhancing existing community based supports and developing innovative new 
approaches for emotional/mental distress  

2. Enhancing the crisis support available to children and young people 
3. Strengthening local partnership planning for improved mental health and 

wellbeing outcomes  
4. Exploring opportunities to enhance the inspection focus on mental health and 

wellbeing outcomes 
5. Considering specific pathways for groups of children and young people who 

may be at increased risk of experiencing mental ill health, in line with GIRFEC 
6. Developing a CAMHS Service Specification for use across services in 

Scotland 
7. Developing a Neurodevelopmental Service Specification for use across 

services in Scotland 
8. Developing a support and improvement programme for CAMHS and 

Neurodevelopmental Services across Scotland  
9. Developing a programme of education and training to increase the skills and 

knowledge required by all staff to support C&YP mental health 
 
Membership:  
 
 Donna Bell, Scottish Government, Director for Mental Health (Co-chair)  
 Jane O’Donnell, COSLA (Co-chair) 
 Morven Graham, ASPEP  
 Gayle Cooney, Association of Clinical Psychologists (ACP)  
 Kevin Kelman, Association of Directors of Education (Stirling Council) 
 Martin Crewe, Barnardos  
 Shelagh Young, Home Start Scotland  
 Louise Long, Integrated Joint Board on Chief Officers (Inverclyde)  
 Val de Souza, Integrated Joint Board on Chief Officers (South Lanarkshire)  
 Joanna Murphy, National Parent Forum Scotland  
 Amanda Croft, NHS Board Chief Executives  
 Carey Lunan, Royal College of General Practitioners 
 Ross Sanderson, Royal College of Nursing Scotland  
 Jennifer Halliday, Royal College of Psychiatrist 
 Sheila Downie, Royal College of Speech and Language Therapists  
 Graeme Henderson, SAMH 
 Lynne McNiven, Scottish Directors of Public Health Group (NHS) 
 Dona Milne, Scottish Directors of Public Health Group (NHS)  
 Jackie Irvine, Social Work Scotland  
 Grace Vickers, Society of Local Authority Chief Executives Scotland (Midlothian)  
 Sam Anson, Scottish Government, Deputy Director 
 Michael Chalmers, Scottish Government, Director for Children and Families 
 Tim Frew, Youth Link  
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Annex C 
 

Funding distribution and allocations - Scottish Government funding for 
delivering access to counsellors in schools 
 

Local Authority 2019/20 2020/21 2021/22 2022/23 

     

Aberdeen City 350,000 466,000 466,000 466,000 

Aberdeenshire 574,000 774,000 774,000 774,000 

Angus 264,000 346,000 346,000 346,000 

Argyll and Bute 286,000 377,000 377,000 377,000 

Clackmannanshire 131,000 164,000 164,000 164,000 

Dumfries and Galloway 385,000 514,000 514,000 514,000 

Dundee City 299,000 395,000 395,000 395,000 

East Ayrshire 287,000 378,000 378,000 378,000 

East Dunbartonshire 308,000 407,000 407,000 407,000 

East Lothian 242,000 317,000 317,000 317,000 

East Renfrewshire 311,000 411,000 411,000 411,000 

Edinburgh, City of 705,000 955,000 955,000 955,000 

Eilean Siar (Western 
Isles) 

140,000 177,000 177,000 177,000 

Falkirk 352,000 468,000 468,000 468,000 

Fife 738,000 1,000,000 1,000,000 1,000,000 

Glasgow City 955,000 1,300,000 1,300,000 1,300,000 

Highland 754,000 1,022,000 1,022,000 1,022,000 

Inverclyde 195,000 251,000 251,000 251,000 

Midlothian 220,000 286,000 286,000 286,000 

Moray 208,000 270,000 270,000 270,000 

North Ayrshire 329,000 437,000 437,000 437,000 

North Lanarkshire 765,000 1,037,000 1,037,000 1,037,000 

Orkney Islands 146,000 185,000 185,000 185,000 

Perth and Kinross 328,000 436,000 436,000 436,000 

Renfrewshire 389,000 519,000 519,000 519,000 

Scottish Borders 263,000 345,000 345,000 345,000 

Shetland Islands 197,000 255,000 255,000 255,000 

South Ayrshire 253,000 332,000 332,000 332,000 

South Lanarkshire 709,000 961,000 961,000 961,000 

Stirling 262,000 344,000 344,000 344,000 

West Dunbartonshire 226,000 294,000 294,000 294,000 

West Lothian 429,000 574,000 574,000 574,000 

     

SCOTLAND £12,000,000 £16,000,000 £16,000,000 £16,000,000 
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ANNEX D  
 

ACCESS TO COUNSELLING IN SCHOOLS – LOCAL AUTHORITY PLAN 
 
A. GENERAL INFORMATION 
 
A1. Local Authority   
 
 
 
 
A2. Funding Allocation – [amount of funding from Scottish Government]  
  
 
 
    
 
 
 
 
A3. Number of Schools 
 
 
 
     
 
 
 
 
 
     
    
---------------------------------------------------------------------------------------------------------------- 
 
B. HOW THE SERVICE WILL BE DELIVERED 
 
B1.   Anticipated number of Counsellors delivering counselling sessions 
 
 
 
 
 
 
---------------------------------------------------------------------------------------------------------------- 
 
B2. Number of counsellors employed by:   
 2019/20 2020/21 
       
    
     LA Employed 

2019/20  £ 

2020/21  £ 

Primary:  

Secondary:  

Special:  

2019/20  

2020/21 
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     Third Sector 
  
     Other Agency 
---------------------------------------------------------------------------------------------------------------- 
 
B3. Can you provide information on how you will address risks to delivering access 
to counsellors in schools within your local authority.  
 
[for example: what process do you have in place to ensure sufficient counsellors are 
appointed?  What plans do you have in place to ensure access to counsellors is 
provided through the school holidays?] 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
    
---------------------------------------------------------------------------------------------------------------- 
 
C. LOCAL AUTHORITY DELIVERY ARRANGEMENTS  
 
Please refer to the aims and principles of Access to Counselling in Schools and the 
Framework Guidance for Local Authorities Establishing Access to Counselling in 
Secondary Schools.  
 
--------------------------------------------------------------------------------------------------------------- 
C1. How are you communicating about the authority-wide service with key 
stakeholders to ensure that there is awareness of how the access to counsellors in 
schools service will be run and can be accessed by pupils within a school  
 
[for example: communication with school staff, parents / carers, children and young 
people].   
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---------------------------------------------------------------------------------------------------------------- 
C2. Please can you can you set out how the service will share relevant information 
and link with wider community services [for example: GPs / health services / children 
and family services]  
 
Access to counselling in schools will not mean schools receiving referrals from wider 
community services – referrals from these services will follow already established 
practices   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
---------------------------------------------------------------------------------------------------------------- 
 
C3. Please can you provide details of how you will measure outcomes in terms of 
the impact of the service? 
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ANNEX E 
[Attached Separately] 

 
Guidance for Education Authorities Establishing Access to Counselling in 
Secondary Schools 


