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About Connect 

Connect is a long-standing independent parents’ group and a registered 
charity which provides support to parents and carers all over Scotland. We 
provide membership services to individual Parent Councils and PTAs, as well 
as offering advice and information to individual parents who have concerns 
about any aspect of the education of their child, or the wider education 
system. We support education professionals in developing their skills and 
understanding around effective partnership working with families and the 
wider community. 

Connect welcomes the opportunity to provide suggestions for the Committee’s 
evidence session on school counseling.   

Suggested questions  

• What actions are being taken to deliver promptly on pledges for access 
to counsellors for children and young people? 

• How will this link up with support offered to children in primary school, 
to ensure continuity as they move into secondary school? 

• How will children and young people be signposted to the counselling 
service? 

• What consideration has been given to how parents/carers will be 
informed about the counselling service, for instance what the support 
will look like and what approaches will be used? What would happen if 
further interventions were required and how is this to be shared with 
parents or guardians?  

• What support/information can schools/school counsellors offer 
parents/carers eg about identifying mental health challenges, 
supporting their child or young person and about signposting their 
young person to the counselling service? 

• What consideration is being given to the need for schools to 
communicate general information to all parents about mental health 
care, so everyone is supporting children and young people with the 
same messages?  
 

Parents’ Voice Survey on the Support Available for Children and Young 
People’s Mental Health 

Connect recently carried out a survey of parents on the support available for 
children and young people’s mental health. While the survey is a snapshot 
only, and is not scientific, it can provide an insight into the attitudes and 
worries of parents. The full report can be read on our website here, however 
this pulls together the responses of parents of both primary and secondary 
aged children. As the Committee is examining the issue of school counsellors 
in secondary schools, the results have been filtered to show relevant 
responses for the 128 out of 256 respondents who stated they had secondary 
school aged children: 

Has your child been affected by mental health issues? 

https://connect.scot/news/connects-report-our-support-children-young-people-facing-mental-health-challenges


 

• 60% said yes 

• 32% said no 

• 7% preferred not to answer 

 

Were you able to access help and support for your child? 

• 63% said yes 

• 37% said no 

 

If you answered Yes to Question 12, what was this support? 

• 47% said the GP referred their child for help 

• 34% said counselling sessions with a National Health Service 

counsellor (Children & Adolescent Mental Health Services) 

• 24% said a child support plan was created, involving 

child/parent/school staff/health professionals 

• 10% said access to a school counsellor 

• 53% said other 

 

Parent comments: 

• I did ask School if they had a councillor but was referred to guidance 

teacher 

• I have no idea if any support for mental health issue is available 

through school - counselling etc 

• Satisfied with school they have been brilliant but CAMHS have been 

diabolical. 

• My son had seen the school counsellor which I did not know about. I 

did not know he self-harmed until he said he was suicidal and then I 

was told that waiting lists were very long 

• In-school support was pathetically inadequate. Until kids reach the 

point of self-harming, there is no real support of any kind except that 

offered by kind and capable staff. This is a matter of pure luck. 

• Schools provide support and counselling through place to be and 

curriculum. Could improve by making parents more aware of facilities 

they have in general rather than once a problem occurs. 

• Parents are expected to have all the answers. School have asked me 

in for meetings and said behaviour, or attendance, or concentration etc 

needs to be better. I know this - but nobody is telling me how to 

achieve or influence that! The weight of expectation is huge and I feel 

like a failure every single day. CAMHS have been excellent with my 

daughter and I have had some help but I could do with a lot more - to 

understand what is happening and how I can help or reinforce the 

messaging at home. 

• My son was supported through school by a fabulous Guidance teacher 

and school counsellor. After this he went on to counsel other children. 

However, it was not till after he left school and had very dark thoughts 



 

that he had help from The Junction in Leith. He was seen as an 

emergency twice and given a block of counselling. This turned his life 

round and gave him the tools to cope with life. As a parent feeling 

helpless, I could have done with someone to talk to. School did offer a 

course on parenting teenagers which was invaluable when my second 

child became a teenager. 
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