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Dear 

Today, the Economy, Jobs and Fair Work Committee at the Scottish Parliament has 

launched an inquiry into local business support.   

The remit of the inquiry is as follows: 

“To understand the range of support services available to new and existing small 

and medium sized businesses at a local level across Scotland, with a particular 

focus on Business Gateway. The Committee will evaluate current provision and 

explore ways of ensuring businesses receive the support they need to grow and 

succeed.” 

The call for views, which was issued today, is attached for information. 

I am writing to you, and the other local authorities in Scotland, to seek information on 

Business Gateway services and any other services offered to businesses, particularly 

SMEs and start-ups, by your local authority.   

As you may be aware, the Committee has already received some evidence on Business 

Gateway services, principally as part of its scrutiny of the Scottish Government’s draft 

budget for 2018-19.  That report can be found at the following link: 

http://www.parliament.scot/S5_EconomyJobsFairWork/Inquiries/20180111-
Draft_budget_paper.pdf 
 

mailto:economyjobsandfairwork@parliament.scot
http://www.parliament.scot/S5_EconomyJobsFairWork/Inquiries/20180111-Draft_budget_paper.pdf
http://www.parliament.scot/S5_EconomyJobsFairWork/Inquiries/20180111-Draft_budget_paper.pdf


In order to assist with the inquiry, I would be grateful if you could supply the Committee 
with the following information: 
 

 levels of annual spending on Business Gateway over the last ten years;  

 details of mechanisms in place to determine quality assurance; 

 details of any customer feedback received in relation to the Business Gateway 
services that you offer or wider research about business support in your area;  

 details about the delivery of business support services, particularly: 
o whether outsourcing or in-house is the approach taken to providing 

Business Gateway services; 
o any changes to the delivery mechanism over the last ten years and the 

rationale for this change, and; 

 details of any other services offered to businesses, especially SMEs and start-
ups, by your local authority. 

 
It would be helpful to receive this information by Friday 27 July. 
 
Before making replying to this letter, please read our privacy notice about submitting 
your views to a Committee. This tells you about how we process your personal data. 
 
Yours sincerely, 
 

 
Gordon Lindhurst MSP 
Convener 
Economy, Jobs and Fair Work Committee 
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Business support inquiry: call for views 

The Economy, Jobs and Fair Work Committee is doing an inquiry on business support 
would like to hear your views. The remit of the inquiry is: 

“To understand the range of support services available to new and existing small and 

medium sized businesses at a local level across Scotland, with a particular focus on 

Business Gateway. The Committee will evaluate current provision and explore ways of 

ensuring businesses receive the support they need to grow and succeed.” 

It is ten years since the Scottish Government decided to give local authorities 
responsibility for running local Business Gateway services. During that period tens of 
thousands of people have started businesses, often with the help and support of local 
and national Business Gateway services such as workshops, one-to-one business 
advice and online market information. 
 
Business Gateway is also here to help existing businesses. So the Committee is keen 
to understand how well Business Gateway delivers services for businesses hoping to 
grow, employ more staff or expand into new markets. 
 
The Committee is also hoping to understand why many new and existing businesses do 
not use Business Gateway; for example, what alternative sources of advice and 
information are available. 
 
We would also like to hear from business organisations, both at a local and national 
level, and also from people who work in the area of business support and economic 
development. 
 
As such, the Committee wants to hear the views and experiences of as many people, 
businesses and organisations as possible. So, it is now seeking written views on the 
following themes (you don’t need to respond to all points): 
 
Business gateway 

 

1. What does Business Gateway do well and where can improvements be made? 
 

2. What are your views on the quality of the following services delivered by 
Business Gateway: 

(i) Online services; 
(ii) Workshops, events and training; 
(iii) Business adviser service. 

 
3. Has the quality of service has changed over the years? 

 
4. Why do some new and existing businesses choose not to use Business 

Gateway? 



 
5. Can you give the Committee examples of how Business Gateway is helping 

existing businesses to grow; for example - starting to export, innovate or employ 
more staff? 
 

6. How well have local authorities run Business Gateway services? What are your 
views on whether services are best delivered ‘in-house’ or contracted out? 
 

Other sources of advice and support 

 
7. What are the alternative sources of advice, funding and support available to 

Scotland’s businesses at a local level? 
 

8. Where are there gaps in business support at a local level? What could be done 
to fill any gaps?  
 

9. What other business support services (beyond the Business Gateway) are 
provided by local authorities and how important are they to local businesses? 

 

 

 

 


