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ECONOMY, JOBS AND FAIR WORK COMMITTEE 
 
BUSINESS SUPPORT INQUIRY 

 

SUBMISSION FROM Perth and Kinross Council 
 
Response to the Inquiry into Local Business Support 
 
Thank you for the opportunity to provide a response to the above inquiry. 
 
As with many other local authorities, there is an extensive range of support available in Perth and 
Kinross to businesses at both the individual and collective level.  A summary of what is provided 
locally is outlined below.  
 
However, it is important to note that over the last couple of years, through the development of the 
Tay Cities Deal, a regional Economic Strategy has been developed with a focus on delivering 
Inclusive Growth across the Tay Cities area. Increasingly business support activity will be 
developed collaboratively across the Council areas to deliver the regional strategy. The Tay Cities 
Deal itself and the injection of significant resources into the delivery of the Deal and the wider 
collaboration activity, provides a unique opportunity to develop a more collaborative approach to 
economic and business development across the area. 
 
Business Gateway  
The Business Gateway function in Perth and Kinross is delivered as part of the wider Tayside 
delivery through a contract with Elevator.  Dundee City Council is the lead contracting body on 
behalf of the local authority partnership of Perth and Kinross, Dundee City and Angus.  As part of 
this contract, Business Gateway has an office in Perth from where a team of business advisors 
operate.   Given the focus of the Business Gateway service, Perth and Kinross Council no longer 
has its own business advisors but there is a good pattern of collaboration between the BG team 
and the Council‟s economic development staff and its sector project officers in particular.  Perth 
and Kinross Council and the partner authorities form the Business Gateway Steering Group 
undertake ongoing monitoring of Business Gateway performance in line with the terms of the 
contract and benchmarked with BG KPIs across Scotland.   
The response to the Committee Inquiry from Dundee City Council will provide more details on the 
Business Gateway service in Tayside, and on the additional ERDF supported Enterprising Tayside 
project delivered through the Business Gateway.    
 
As part of our wider collaboration discussions at a Tay Cities level, the three local authorities have 
committed to review the current Business Gateway delivery model, to ensure that going forward 
the Business Gateway supports and is integrated into the delivery of the Regional Economic 
Strategy, optimising outcomes for business support. 
Business Gateway/Elevator is also a key partner in the Perth and Kinross Business and Enterprise 
Month (PKBEM).  In a partnership comprising Perth and Kinross Council, Business Gateway, Perth 
College UHI, Perthshire Chamber of Commerce, Federation of Small Businesses, and Scottish 
Enterprise the group designs and delivers this annual programme of events and seminars for 
businesses on a range of business development and topical matters.  Outputs from the 2018 
PKBEM include:-  
 

 38 events scheduled across the Month (including 15 in rural locations) 

 562 bookings made 
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 496 attendees cross the 38 events 
 
Enterprising Rural Perthshire  
Perth and Kinross Council provides recurring financial support for the Enterprising Rural Perthshire 
programme.  Enterprising Eastern Perthshire Ltd (trading as Growbiz) is a registered charity that 
has, for a number of years, delivered business support to micro and small enterprises in rural Perth 
and Kinross.  This support comprises one to one enterprise support, peer support and learning, 
networking events and mentoring.  Although originally focused on Eastern Perthshire, Growbiz 
secured funding from the Rural Perth and Kinross LEADER programme in 2016 as well as the 
Scottish Government and Scottish Enterprise towards its Enterprising Rural Perthshire programme 
which saw an expansion of its services to the whole of rural Perth and Kinross.  In developing and 
delivering the Programme, Growbiz has collaborated with Business Gateway, Perthshire Chamber 
of Commerce, the Council and other agencies within the wider business support network.  It has a 
strong focus on encouraging and supporting women into business, and is highly regarded by 
supported individuals in relation to the level of support and mentoring.   
 
For 2018/19 project outputs include one to one support for at least 150 individuals; 60 peer 
learning and support events; 20 women‟s enterprise networking events; 8 networking events; and 3 
mentor training programmes. 
 
Sector Support   
Perth and Kinross Council has a particular focus on priority economic sectors,  and its economic 
development staff comprises specialist project officers to develop a range of initiatives in support of 
the tourism, food and drink, creative industries sectors and also in support of clean technology and 
the development of the low carbon economy.   While remaining focused on the needs of the 
sectors locally, increasingly the Council is collaborating with neighbouring authorities to deliver 
larger regional projects.   
 
Tourism  
The Council provides a range of support and guidance to businesses, as well as cost effective 
marketing platforms such as attendance opportunities at travel trade exhibitions, and a programme 
of specialist industry seminars and business events.   The Council works with VisitScotland to co-
ordinate the Perthshire Tourism Partnership which is a forum for the private and public sector, and 
continues to engage with a range of local tourism associations. It also provides financial support 
and practical input to two private sector led marketing and initiatives: Golf Perthshire and 
Perthshire Business Tourism Group.  As stated above, much of the focus for sector support is now 
at a regional level, under the “Scotland‟s Tay Country” banner.    
 
Events are an important driver of tourism to the area and the Council provides advice and 
guidance to a range of events organisers, including grant support through its events funding 
scheme. The Council also delivers its own programme of events and is focused on increasing 
supply chain opportunities e.g. catering provision, technical support, and creative enterprises.  
 
Food and Drink  
As a large rural area, Perth and Kinross comprises a large number of agri businesses and a 
growing number of artisan producers.  The Council‟s sector specialist provides advice and 
guidance principally to the latter as part of the added value element of the food and drink sector 
rather than primary producers.   There is a particular focus on assisting businesses to scale up and 
improve their market reach; including developing and attending “meet the buyer” type events and 
trade exhibitions – especially to trade outside Scotland.  The Council works closely with Scotland 
Food and Drink and also with partner local authorities in this regard.   
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Creative Industries 
The Council is currently developing premises in Perth (known as the Creative Exchange Perth) in 
partnership with WASPS as a hub for the creative industries in Perth city centre; with workspaces 
and business support services available at a single location.  As part of this the Council has 
launched the Famous Grouse Ideas Centre which comprises business acceleration and incubation 
services for creative enterprises.   These are contracted by the Council to Elevator (the Business 
Gateway contractor) and the Cultural Enterprise Office respectively and commenced in 2018 in 
temporary locations. 14 creative enterprises were supported in the first 12 weeks Acceleration 
programme in 2018, with the second cohort due to commence in September 2018.  
The Council also collaborates in the TayScreen initiative which supports the screen and tv 
production sectors and seeks to attract productions to Tayside and Fife.  The Council provides 
recurring financial support to support the project officer and related activities.  Performance is 
monitored through the TayScreen steering group with KPIs including the value of productions 
secured for the area. More detail on TayScreen is included in the response from Dundee City 
Council.   
 
Clean Technology / Renewables / Low Carbon Economy  
The principle focus in this area is to develop projects that support the development of a low carbon 
economy; activities have also included joint attendance with businesses at events such as the All 
Energy Exhibition.    
 
Investment and Trade  
The Council‟s Investment team provides a range of services to businesses looking to expand their 
presence in Perth and Kinross, including support for premises development such as vacant 
property feasibility studies.  This is aimed at both inward investment and local companies seeking 
to expand.  
In terms of trade, the Council is conscious of the need to support companies to trade across a 
wider geography and internationalise where appropriate.  To this end it has hosted events on 
exporting and internationalisation and works closely with SDI in this area including signposting 
businesses to specialist advice within national agencies.  The Council has also organised 
attendance at trade events in England where local companies (e.g. food and drink producers) can 
engage with a range of UK and international buyers.  As stated above, increasingly the focus for 
this type of activity going forward will be regionally in line with an emerging Tay Cities Trade and 
Investment Partnership.  
 
Rural Perth and Kinross LEADER Programme  
Perth and Kinross Council is the accountable body for the Rural Perth and Kinross LEADER 
Programme which aims to support individuals, organisations, and communities to be stronger and 
contribute to local economic development.  The Programme can distribute grants to micro, small 
and medium sized enterprises including social and community enterprises for eligible projects 
which support the overarching objective of supporting a prosperous, sustainable and inclusive local 
economy.  The 2014 – 2020 Programme has a total budget of approximately £3.8 million.  
Businesses supported thus far through the Programme have included food and drink and tourism 
sector enterprises.   
 
City Centre Management  
Through its Perth City Centre Management function the Council engages with city centre retail and 
hospitality businesses, and undertakes a range of initiatives to improve visitation, dwell time and 
expenditure.  The independent sector in Perth is a particular strength and projects to support 
business performance have included the Perth Gift Card, the first of its kind in the UK, with over 85 
businesses participating.   
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Skills and Employability  
The Council‟s Employment Connections Hub offers an „all purpose‟ drop-in employability suite in 
the heart of Perth to support business and employability activity. This was refurbished in the spring 
of this year and now also hosts the local SDS base which is co-located at the Hub with our own 
Employment Initiatives team. In 2017/18 the Employment Initiatives Team supported 501 people in 
to employment in the local area.  

The team focus support in 2 specific areas: 

 Supporting and advising job seeking clients with all aspects of employability skills 

 Engaging with and supporting local businesses in recruiting and retaining staff to aid 
business growth 

Support on offer to clients: 

 CV building and amending 

 Cover letter writing 

 Completing application forms 

 Group and 1-2-1 employability training courses 

 Telephone techniques 

 Mock interviews and constructive feedback sessions 

 Sector Skills academies and certifications  

The Hub is also committed to working with local employers at no cost to the business to assist 
with: 

 Recruitment and selection 

 Skills matching our clients with specific roles to save time and effort from within the 
business 

 Providing professional interviewing facilities - free of charge 

 Implementing and administering an array of Employer Recruitment Incentives to save 
money and promote business growth 

 

Other General Business Support  

 

Business Finance  
Access to business finance can remain an issue for businesses and although the Council no longer 
provides its own grant schemes for businesses, staff do signpost and support businesses through 
schemes such as the aforementioned LEADER Programme, and to other national schemes such 
as RSA and the Food Processing, Manufacturing and Co-Operation grants.  In addition, the 
Council is a member of the national Business Loans Scotland Scheme which can provide debt 
finance to businesses.   
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Supplier Development Programme  
Perth and Kinross Council participates in the Supplier Development Programme and facilitates 
training and seminars for local businesses on procurement processes and how to bid and win 
public sector contracts, as well as organising “meet the buyer” events.    
 
CeeD  
Perth and Kinross Council is a member of CeeD (Centre for Engineering Education and 
Development) and collaborate with them to develop a series of business education events.  
Although aimed a Perth and Kinross based business, these events are also open to wider 
participation.   


