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Executive Summary 

West Lothian Council has offered support to pre-start, early stage and existing 

businesses for over 30 years. Our services pre-date Small Business Gateway and 

its successor, Business Gateway. 

Council has committed staff and financial resources to economic development on a 

long-term basis.  This reflects the facts that transformational change requires long-

term vision and the ability to deliver results.   Crucially, delivered in an inclusive 

and sustainable way. 

It is vital that recent economic history is understood because the lessons learned 

influence Council service delivery today.  We provide long-term support to pre-start, 

early stage and existing firms because it is vital to the well-being of our local 

communities.  Self-employment and viable businesses are creators of opportunity 

and economic growth.  We help avoid many negative outcomes by helping our 

residents to start-up in business or secure employment with local firms.    

Business Gateway helps individuals and businesses across West Lothian.  Our main 

office is in Livingston.  We also have advisers working from Broxburn, Linlithgow, 

Bathgate, Armadale and Whitburn.  We provide pre-start support to approximately 

1,000 people every year.  We work closely with Employability colleagues to give 

customers an impartial and confidential service – what options do you have, what’s 

your best next step? 

Every year over 400 new businesses start-up in West Lothian with the support of 

Business Gateway.  This often involves joining-up with Council colleagues in 

Property, Rates, Planning and Licensing.  New start businesses create approx. 600 

jobs per annum and contribute £20 Million Gross Value Add (GVA) to the local 

economy. 

We work closely with the Chamber of Commerce and Federation of Small 

Businesses 

Business Gateway also work with over 450 local firms every year.  These firms add 

over £925 Million GVA per annum and support over 11,000 jobs. We provide extra 

help with strategic planning, premises, recruitment, funding, Quality, exporting, cyber 

security and R&D. 

Through Visit West Lothian we support our local tourism businesses including 

Almond Valley Heritage Centre and Five Sisters Zoo.  The tourism sector is worth 

over £171 Million to the local economy, based on 2017 figures. 
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Local economy is adapting to a challenging set of recent job losses including Jabil 

– 260 jobs Sept 2017; Johnson & Johnson 450 jobs March 2018, Lidl – 400 jobs 

by 2019 and HMRC – 1,000 jobs by 2020 

WL Economic Growth Plan of 2013-2018 jointly delivered with Scottish 

Enterprise. Helped create over 3,100 jobs in 340 firms including Mitsubishi, JBT 

and Express Micro Science 

WL Jobs Task Force will help create an additional 450 high-value jobs by 2020/21 

 

 

 

        

 

 

  

Case Study – JBT Food Corp 

Business Gateway engaged with client to assist with making the case to JBT HQ for 

expansion in West Lothian.   Funding support from the West Lothian Economic Growth 

Plan contributed to a substantial investment by JBT in premises, manufacturing 

equipment and more jobs.  The business employs over 100 staff in West Lothian 

including engineering apprentices. 

 

https://www.jbtc.com/foodtech
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Information Requested by  

the Economy, Jobs and Fair Work Committee 

 

• Levels of annual spending on Business Gateway over the last ten years 

Core contract funding of £350k - £400k per annum has been spent on baseline 

service delivery in West Lothian.  This is augmented by council funding to enable a 

wider and more inclusive service offering. 

In addition, approximately £330k of ERDF support has been levered in.  This 

enables us to work with more firms on their growth journey.  There is a clear focus 

on competitiveness and capacity building for a more resilient local economy. 

It is also worth noting that approximately £30k of ESF support is secured to directly 

support our inclusion and equalities agenda. 

 

• Details of mechanisms in place to determine quality assurance 

Quality Assurance of the Business Gateway service is undertaken independently by 

Progressive Partnership who have been conducting Business Gateway’s ongoing 

customer satisfaction tracking survey since mid-November 2014. Respondents to 

this survey have all made contact with Business Gateway (BG). Survey invitations 

are sent on a weekly basis, two weeks after the customer’s initial contact with BG (a 

sample is taken directly from the CRM system). 

Dashboard reports provide summary data for each month of the survey for agreed 

Key Performance Indicators (KPIs).  The National Unit and the Lead Local 

Authorities monitor these dashboards and take action where necessary.  In addition, 

Progressive identify and forward ‘Hot Alerts’, essentially client complaints, direct to 

local areas to respond and take action against and again the National Unit and Lead 

Local Authorities work closely together on this to ensure any issues are resolved.  

The service responds to 15-20 Hot Alerts per month, a maximum total of 240 per 

annum against a service handling over 50,000 enquiries a year, which is less than 

0.5%. 

In West Lothian, we seek customer feedback from start-up and existing firms.  We 

ask clients to rate a range of criteria including adviser professionalism, knowledge 

and fair treatment.  We also ask if clients would recommend Business Gateway to 

others.  Our long-term data 2013/14 to 2017/18 shows Quality ratings of at least 95% 

per annum.   
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• Details of any customer feedback received in relation to Business Gateway or 

wider research about business support 

  

Case study – Mitsubishi - Livingston 

Business Gateway has worked closely with Mitsubishi for a number of years.  We helped 

them identify local property options to accommodate their expansion plans.  In addition, 

we worked with Scottish Enterprise to support a substantial investment in staff training. 

Mitsubishi has grown total employment from 500 to 950 staff in the past 4 years.   

 

 

http://www.mitsubishi-aircon.co.uk/
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Customer Feedback 

As an example of the information obtained by Progressive the following covers data 

from Quarter 4 2017-18 (customers who made contact with BG during January to 

March 2018). 

For enquiries made during January to March 2018, a total of 933 customers 

responded to the survey (372 in January, 312 in February and 249 in March). The 

overall response rate for the quarter was 10.6%. This response level gives a 

confidence interval of +/-0.61% to +/-3.05%. 

The key findings for this period are as follows: 

• Overall satisfaction between January and March 2018 was 83% 

• 82% this quarter said their expectations had been met or exceeded 

• 88% of respondents this quarter reported that the support they received 

would be beneficial for their business (excluding those reporting it was ‘too 

early to say’) 

• 85% of respondents this quarter would probably or definitely recommend 

Business Gateway to other business people or those thinking of starting a 

new business. 

 

Comparing these figures with the 12 month average in Table 1 below shows that 

customer satisfaction remains steady. 

Table 1: Key Metrics 

 

Service 
12 Month 

Average 
Jan - Mar 18 

Overall satisfaction 

(extremely satisfied, very satisfied or satisfied) 
84% 83% 

Service delivered met expectations 

(met or exceeded expectations) 
82% 82% 

Benefit the business will gain from service 

received 

(all saying yes, support will be beneficial – 

excluding those who report it is ‘too early to say’) 

87% 88% 

Would recommend Business Gateway 

(definitely or probably) 
86% 85% 
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• Details about the delivery of business support services, particularly: 

o Whether outsourcing or in-house is the approach taken to providing 

Business Gateway services 

Given our 30 years commitment to business support, West Lothian Council believes 

there are compelling reasons for in-house delivery. 

Joined-up services across colleagues in Planning, Property, Employability, 

Procurement, Roads and Legal.  One-stop shop, particularly for growing and 

relocating firms. 

In 2007, only East Lothian Council and West Lothian Council delivered Business 

Gateway in-house. It is significant that most local authorities now deliver Business 

Gateway in-house. Having outsourced previously, they recognise that longer-term 

relationships with firms are too important to out-source. 

o Any changes in the delivery mechanism over the last ten years and the 

rationale for this change 

As noted earlier, West Lothian Council has always delivered economic development 

support in-house.  Council is a long-term investor in Business Gateway services.  

This includes a whole-council approach to business support. 

We work closely with other economic development council colleagues in the 

Lothians.  We were delighted to see Edinburgh and Midlothian bring their Business 

Gateway services in-house. 

In West Lothian, council funds Business Gateway to ensure delivery is not simply at 

core-contract level.  The contract income is substantially increased to enable a scale 

and quality of delivery suitable for West Lothian.  For example, we have a presence 

Case Study – Dacoll 

“Funding support received via Business Gateway will help us grow the business in West 

Lothian….which allows us to more quickly become leaders in emerging markets.”   

Allan Everington, Managing Director 

 

 

 

 

http://www.dacoll.co.uk/
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in every town across the council area.  This ensures inclusive and sustainable 

service delivery, which is vital to reduce inequalities and exclusion. 

 

 

 

 

 

 

 

•  

 

 

 

 

• Details of any other services offered to businesses, especially SME’s and 

start-ups  

Our main Business Gateway office is located in our largest town, Livingston. 

Dedicated advisers are also based in outreach offices co-located in Partnership 

offices in Broxburn, Linlithgow, Bathgate, Armadale, Whitburn and Fauldhouse.  This 

enables us to ensure Inclusive service delivery including: - 

 

➢ Steps N2 Work 

Targeted support for unemployed young people aged 18 to 24. Over 1,000 local 

people helped since 2013. 

 

➢ Women N2 Enterprise 

Developed in response to customer feedback that they needed extra help to 

prepare for the start-up journey.  WN2E is targeted at women facing multiple-

barriers e.g. low self-esteem, caring responsibilities, lack of formal qualifications. 

 

Business Gateway in West Lothian has always offered walk-in appointments – we 

recognise that ease of accessibility removes barriers to those at rsk of exclusion.   

“The Federation of Small Businesses (FSB) welcomes the long-standing and 

fruitful partnership it enjoys with Business Gateway in West Lothian.  When our 

members are in need of specialist advice on how to start, develop and grow their 

business, we have no hesitation in referring them to Business Gateway to access 

the support they need.  The Business Gateway team have been approachable, 

knowledgeable and outcome-driven, with a keen understanding of the economic 

and social landscape of West Lothian.  FSB looks forward to continuing and 

enhancing our co-operation with the Business Gateway team.” 

Garry Clark, Development Manager – FSB 

 

 

Would that work for you? 

 

All the best, 

 

Garry 

 

 

Garry Clark  

Development Manager – East of Scotland  

F 

http://www.fsb.org.uk/contact-us
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We have also embraced the progress in digital capacity to offer on-line start-up 

support.  Almost 30% of all starts now originate on-line. 

 

 

 

 

 

 

 

 

 

 

For existing firms, there is an additional targeted range of support available  

Expert Help  

➢ Finance 

Help strengthen businesses operating margins and balance sheet value 

 

➢ Social Media 

Giving firms the confidence to embrace digital growth  

 

➢ Strategy 

Impartial support to set a clear direction for expansion 

 

➢ Procurement 

Building capacity for firms to win more public sector contracts 

 

➢ Quality Systems 

Helping firms gain a competitive advantage through formal accreditation 

 

➢ Environmental 

Supporting firms with their Green aspirations 

 

➢ Market development 

Enabling firms to strengthen their client range 

 

Business Gateway provides a local entry point into the range of support available 
to companies in Scotland.  They have an in- depth understanding of the local 
economic drivers, key contacts and influencers in a region. This appreciation of 
all aspects of an economic ecosystem is essential 

In essence, therefore, I would suggest that Business Gateway represents a major 

advantage to Scottish firms. 

Russell Dalgleish, SBN 
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➢ Internationalisation 

Practical support for firms to assess and achieve overseas sales growth  

 

At Business Gateway we have made progressive use of targeted grants to drive jobs 

growth and capital investment (see pg 17 West Lothian Economic Growth Plan)   

We have prioritised support to firms in sectors where wage levels are higher than 

average and where job progression is established practice. 

 

In addition, we have made grant awards conditional on employing young 

unemployed people to help drive inclusive and sustainable growth.   
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Issues arising  

from the submission to the Finance and Constitution Committee 

on the Scottish Government’s Draft Budget 2018 – 19 

18. The main issues highlighted by West Lothian were: 

• There is a perception that Scottish Enterprise’s focus is mostly on larger 

companies; 

SE is a key economic partner for West Lothian Council.  Together we have delivered 

the West Lothian Economic Growth Plan 2013 – 2018.  Between us, we have 

invested over £29 Million of funding from the Scottish Government to create over 

3,000 extra jobs.   

As the national Economic Agency, SE should have an emphasis on engagement 

with larger companies.  Quite simply, these firms have a disproportionate impact on 

the economy in terms of jobs, supply chain and gross value add. 

It is important to clarify the accepted definition of a large firm – it is one which 

employs more than 250 staff or has a Balance Sheet value exceeding £43 Million. 

In West Lothian, SE has an Account Managed portfolio of 92 companies.  Firms of 

the scale of Kaiam Europe, Quintiles, Macrae and Mitsubishi each employ 400 – 

1,000 staff.   

Medium-sized firms are those with more than 50 staff or a Balance Sheet value 

exceeding £10 Million.  Lonza, JBT Food Corp and Valneva are fine examples of 

mid-tier companies. 

However, the bulk of the SE portfolio is firms with 10 – 50 staff. Memsstar, Scaled 

Solutions, Express Micro Science and Touch Bionics are typical of the high-value 

employers with 35-50 staff; Almond Engineering, CB Technology, Findlater’s Fine 

Foods and Syn Gro are valued employers of 10-30 staff operating in priority sectors. 

West Lothian Business Gateway supports growing firms towards SE Account 

Management through the “Growth Pipeline” process.  15-20 firms per annum are 

added to the Growth Pipeline, giving them the opportunity for extra support to make 

capital investments and increase jobs. 

WL Business Gateway and SE provide complementary support to priority businesses 

in West Lothian.  The projects are often commercially sensitive involving longer-term 

capital investment and job creation. SE’s portfolio in West Lothian has the right 

profile of sectors and firms with current or scaleable economic impact.  

• There is a gap in Scottish Enterprise support particularly for SME’s 
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Business Gateway clients in West Lothian have benefited hugely from the range of 

support SE provide. This includes firms at the early stages of trading.  SE’s “By 

Design” and “Make it to market” are just two examples of the kind of support for 

emerging firms. 

SE are to be commended for rationalising their extensive product portfolio and 

focusing on key intervention themes including: 

➢ Business Improvement 

➢ Innovation 

➢ Market development 

➢ Organisational development 

➢ Strategic development 

➢ Mini-capex 

➢ Research & Development 

➢ Regional Selective Assistance 

➢ SMART  

The above support themes are used mostly by SME’s and cover key business 

issues. 

In addition, the Account Managers are very proactive in identifying solutions for our 

businesses with viable, value-add projects. 

 

• The time taken by Scottish Enterprise to process Regional Selective 

Assistance (RSA) grant applications is too long.  These delays could be 

hampering expansion and employment growth. 

RSA has been a feature of the business support landscape in Scotland since the 

early 1970s.  Its rules and ethos are well understood by experienced advisory 

professionals.   

In West Lothian, over £150 Million of RSA has been invested since the mid 1980s.  

While some of the recipients are multi-nationals, most beneficiaries are SME’s.   

RSA has helped create over 12,000 jobs and this employment is characterised by 

higher-value skills in manufacturing, engineering and technology.  

Firms who prepare properly and engage with their advisory team benefit most from 

RSA.   

Advisers who have a track record in successful applications help SMEs avoid delays 

and disappointment.   
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We should never lose sight of the fact that the RSA team are measured on the 

economic impact of the awards they make.  In West Lothian, we have cultivated 

strong links with the RSA team.   

 

 

 

 

 

 

 

 

• The business support landscape in West Lothian is quite cluttered; 

As the longest established provider of business support in West Lothian, this 

comment is noted with interest and concern. If there is “clutter”, we should ask how 

has this arisen?  West Lothian Council’s Business Gateway services pre-date any 

other provider.  We do note attempts at duplication of our services by newer 

entrants. 

 In its simplest form, Business Gateway in West Lothian is a one-stop shop for pre-

start, early-stage and growing firms.   In addition to impartial and confidential advice, 

we help firms to access 3rd part support whether that is public and/or private.  Each 

year, Business Gateway helps over 1,000 local people consider self-employment. 

This leads to over 400 new start businesses per annum.  In addition, we provide 

support to approximately 500 firms across many sectors. 

The West Lothian Working Together group comprises the main economic partners in 

this area.   Colleagues meet regularly to join-up business support services.   

 

The issue of “clutter” has not been raised previously. The Working Together group 

jointly support the “West Lothian Employer Offer”.  This single point of contact is 

established good practice. 

One of the roles of business support agencies, whether public or private sector, is to 

help their customers in an efficient and effective manner.  The “wiring” behind a 

programme of support should be of no concern to a customer.  Agencies do 

themselves and partners no credit by involving customers in the “how” rather than 

the “what”.  

Case study: Core Cut 

Long-established Broxburn firm identified a substantial expansion 

opportunity to develop new markets and create jobs.  Business 

Gateway worked with Core Cut on a successful RSA application – this 

brought investment and more jobs to West Lothian over 2016-2017.  

 

 

https://www.corecut.co.uk/
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• One of the biggest barriers to growth in West Lothian is recruitment 

There are a number of factors to be considered regarding this assertion.  

Firstly, in a market economy business growth is the reward for delivering what 

customers want.  

Secondly, industry demographics may provide challenges for employers – but these 

are medium/longer term in the making. Proactive employers invest in skills 

development and staff retention.  

Thirdly, the salary and benefits package offered can often solve a lack of candidate 

supply.   

Finally, in supporting over 1,300 jobs through our Economic Growth Plan, we had no 

instances of firms being unable to recruit in order to meet job milestones. 
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• Business Gateway services in West Lothian need improvement – more 

experts are needed in Business Gateway  

We agree that there is always scope for service improvement. In all organisations.  

Customer feedback and in-house team development form the basis of continuous 

improvement in West Lothian. 

There is a strong performance culture in Business Gateway and the local team have 

consistently delivered over 400 new start businesses per annum; the growth 

advisers have delivered the 2013-18 Economic Growth Plan.   

Business Gateway is a free-to-access Advisory service.  It has never positioned itself 

as providing expertise.  Business Gateway, as the name suggests, is a trusted 

conduit enabling firms to access paid-for expertise where required.   

 

Customer satisfaction levels in West Lothian are consistently 95+% positive.   

 

 

  

Case Study – Ashwood Scotland 

“Business Gateway support has been pro-active and  assisted with our company’s 

development”  Archie Meikle, Managing Director 

 

http://www.ashwoodscotland.co.uk/
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Business Gateway 

West Lothian Economic Growth Plan 

Partnership working to create jobs 

 
 
When Vion Halls closed in February 2013, the Broxburn Ward area faced major 
challenges.  Over 1,700 had lost their job.  Unemployment was rising past 4.5%, 
almost 50% higher than the Scottish average. And the economy was still dealing with 
the recession and credit crunch.   
  
Against that backdrop, the Scottish Government’s support for a West Lothian 
Economic Growth Plan was vital.  This allowed West Lothian Council Business 
Gateway and Scottish Enterprise to prioritise support where it was most 
needed.  Specifically: - 
  

• Immediate support to help local people find work  

• Assist local firms to create additional jobs 

• Provide funding to help employers to invest in training which develops staff 
skills    

  
In consultation with local stakeholders, one of the needs identified was for Council’s 
Business Gateway team to establish a presence in Broxburn.  However, the extra 
cost of doing so was only possible through time-limited funding for up to a maximum 
of 4 years.  
 

A vacant unit on Greendykes Road was available for rent and officially opened in 
August 2013.  One of its primary aims was to help local people start-up their own 
business.  In addition, firms in the Ward area now had a very local point of 
contact.  Town Centre management was also a core service from the earliest days.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Case Study:  Calnex 

In partnership with Scottish Enterprise, Business Gateway provided support to enable 

technology firm Calnex to develop new export markets.  Calnex employ over 50 staff. 

Calnex has been awarded the UK’s highest accolade for business success, the Queen’s 

Award for Enterprise for International Trade 

 

https://www.calnexsol.com/index.php/en/
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Local partners were quick to support the office.  During its first six months of 
opening, the following services were also delivered out of Greendykes Road: - 

• Advice Shop 

• Business Information service 

• Access 2 Employment 

• Job Centre 

• Forde Training 

• Credit Union 

• IT buddies 

• West Lothian College 
  
Funding for the project was made available for up to 4 years.  During that time the 
project successfully delivered a yearly average of :- 

✓ 350 start-up appointments  
✓ 50 Town Centre appointments 
✓ Over 115 Access 2 Employment appointments 
✓ 150 IT buddy sessions 
✓ Over 900 Advice Shop appointments 

  
    
 As the funding for this project finished in August 2017, transition arrangements were 
made to ensure no interruption to service delivery.  The Advice Shop was the most 
in-demand service and they successfully relocated to the Strathbrock Partnership 
Centre in August 2017.  Access 2 Employment and Business Gateway have had a 
presence at Strathbrock Partnership Centre since January 2018. 
 
 

Jobs impact - Economic Growth Plan   
To date, we have supported projects with a value of over £24.42 Million.  Our 
contribution to this has been £6.13 Million.  This targeted support has created more 
than 1,274 new jobs from completed projects. Crucially, this jobs growth has been 
inclusive across a range of priority sectors. 
 
In addition 450 ex-Vion staff were supported with English language training.  In 
summary, over 1,700 individuals have been supported with training or employment. 

 
A further 460 higher-value jobs will be created by 2020/21 to build upon the 1,280 
new jobs already created.  
 
A feature of the jobs Business Gateway has been helping create is that we have 
prioritised applications that are inclusive and sustainable.  Particularly  where firms 
have agreed to create apprenticeships or take-on unemployed people aged 18 – 24.  
 
Business Gateway also provided extra support to enable firms to build capacity 
around new products or new markets.  
This is important as it helps strengthen our businesses making them more 
competitive in domestic and wider markets.  We recognise this is increasingly 
important with major change and uncertainty around European and wider markets.  
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Training support also creates more opportunity for entry-level roles. The direct 
benefit of this is helping our young people to identify and secure employment and 
early-stage career opportunities. 
 
 

 

  

Case Study – CB Technology 

Specialist electronics manufacturer CB Technology has a long-term relationship with 

Business Gateway.  Support was provided to enable the firm to build staff capacity and 

invest in new equipment.  This will help CB Technology to secure additional customers 

and grow revenues.  

 

 

http://www.cbtechnology.co.uk/
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West Lothian Business Gateway  

Start-up businesses 

In West Lothian, we consistently support over 400 new start businesses per annum. 

As unemployment has fallen during 2013 – 2018, there has been a slight decrease 

from 450+ starts per annum.  

 

 

 

 

 

 

 

Case Study – Robbie Fluid Engineering 

Mark Robbie first engaged with Business Gateway when he was pre start-up.  We helped 

Mark with his business plan.  Over the years, RFE and Business Gateway have worked 

closely on expansion – particularly premises and staff. 

RFE was recently announced as a key partner with Artemis in the £22 Million digital 

displacement/low-carbon project via the UK’s Advanced Propulsion Centre. 

 

https://www.fluid-engineering.co.uk/
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Each year, the West Lothian economy benefits from 550 to 700+ new jobs being 

created through start-ups.  There is an 80:20 split between lifestyle: higher value 

jobs.   

We recognise and support that the lifestyle jobs are helping avoid negative 

outcomes.  These jobs also help inclusion and social mobility.  
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West Lothian Business Gateway 

Support for Growing businesses 

 

Firms 

 

 

 

 

 

 

 

Existing firms - support and economic impact 

Case Study – Flex Medical 

Established in 2015, Flex Medical provide manufacturing and development services for 

the life sciences sector.  Support from Business Gateway will see Flex Medical invest in 

specialist equipment and create high-value jobs at their new premises in Livingston. 

 

 

 

http://www.flexmedical-solutions.com/
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Business Gateway works with over 450 local firms every year.  These firms vary in 

scale from < 10 employees to multi-nationals with 900+ employees. 

 

 

Support through Business Gateway helps create economic growth in West Lothian.  

GVA of £925 Million per annum is secured by creating the conditions for stable, 

supportive trading.  
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The average level of sales per annum is £1.9 Million per firm supported.  We are 

increasingly prioritising support for firms in higher-value sectors.  The rationale for 

this is that they have the willingness and resources to help deliver inclusive growth. 
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Case Study – Express Micro Science  

Express Micro Science was established by Dr Jennifer Newton in 2003. EMS employ 50 

people at their Linlithgow HQ. 

Business Gateway helped EMS to put together a funding package for the creation of 

additional laboratory space – helping the business to enter new markets and create 

additional jobs.   

 

 

 

http://www.expressmicroscience.co.uk/
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Conclusions 

West Lothian Council Business Gateway welcomes the opportunity to contribute to 

the Committee’s inquiry into local business support.   

In the foregoing pages we are pleased to provide the Committee with the information 

requested.  In addition, we have commented on a range of themes:-  

➢ Long-term commitment to business support in West Lothian.  Over 30 years 

of pro-business services. 

 

➢ Results-focused approach to helping pre-start, early stage and existing 

businesses 

 

➢ Recognising the well-being of local communities from a diverse and resilient 

stock of businesses 

 

➢ £20 Million Gross Value Add (GVA) contribution to local economy from new 

start businesses 

 

➢ Over £925 Million GVA from supporting local firms who employ over 11,000 

people 

 

➢ Effective partnership working with Scottish Enterprise on the Economic 

Growth Plan to create over 3,000 new jobs from 2013 – 2018 

 

➢ Close operational links with our College, Skills Development Scotland, 

Chamber of Commerce, Federation of Small Businesses, Job Centre and 

Scottish Business Network 

 

➢  Prioritising support to those firms in sector offering higher wage levels and 

job progression 

 

➢ Supporting inclusive and sustainable growth through targeted resources. 


