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Economy, Energy and Fair Work Committee 

Protected Trust Deeds Inquiry 

Inverclyde Community Hub, Greenock  
Monday 20 January 2020 
 
Members in attendance: Jackie Baillie MSP and Colin Beattie MSP 
 
Committee members met with 4 people from the Inverclyde area who have 
experience of Protected Trust Deeds (PTDs). 2 money advisers from Inverclyde 
Health and Social Care Partnership also attended.  
 
Members were keen to learn more about the participant’s experiences of PTDs and 
the following issues were raised during discussion:  

 All participants first heard about PTDs from social media adverts or online 
searches. When they had difficulties with their PTDs they sought advice from 
the money advice service at Inverclyde Health and Social Care Partnership.  

 All participants said that they were previously unaware that they could get free 
money advice and only became aware by speaking to colleagues, family and 
friends.  

 However, others highlighted that they didn’t want their family to know which 
was one of the reasons they’d used online companies to resolve their 
problems. 

 There was a sense of desperation about changes in circumstances and 
misunderstanding about what to do during periods of illness or the loss of 
employment.  

 All participants highlighted the impact struggling with debt had had on their 
health. Several had had treatment for depression or anxiety.  

 One participant said that they’d struggled to continue to pay their PTD for a 
year after losing their job. They were later advised that they did not need to 
pay their PTD when their only income was social security benefits, but this 
was not highlighted.  

 They all described the sense of relief that they felt when promised that the 
debt would disappear completely if they entered a PTD - there would be no 
more chasing letters, emails and phone calls “everything would be taken care 
of with one simple payment.” Participants said the insolvency practitioners are 
“good at what they do and telling you what you want to hear”. They make 
themselves “sound like heroes”. The online adverts have trust pilot reviews 
and feedback quotes so they look legitimate.  

 None of the participants initially remembered any other options to deal with 
their debt being discussed. After prompting, one participant said that 
bankruptcy was discussed as an option, but they didn’t want to lose their car 
and lose their freedom so decided to have a PTD. 
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 Participants acknowledged that other options for dealing with debt could have 
been discussed over the phone or appeared in the small print of the 
documents they signed.  

 One money adviser highlighted a script used by advisers from insolvency 
practitioner firms over the phone. This contained information which she 
argued was wrong. She believed the purpose was to make PTDs seem more 
attractive.  

 We were told “they said that I could reduce my debt from £17,000 to £9,000 
and I could keep my car. After a few years on manageable payments I would 
be debt free with a clean slate. It seemed like the right thing to do.” However, 
after he started paying towards his partner’s PTD as well, the payments 
became unmanageable. 

 When asked about fees, several participants said that they knew that there 
were fees, but it wasn’t too important to them. The main priority was how 
much would be paid a month and how long would it take to be debt free.  

 Another participant had not been informed that they needed to open a new 
bank account before entering a trust deed. Their bank account was shut down 
because they had an overdraft and they were then unable to pay their PTD 
because they had no bank account. They had to get a cheque from their 
employer cashed each month using a cheque cashing service. They were 
knocked back for 15 different bank accounts. Having then discovered they 
were pregnant they were told that the insolvency practitioner could no longer 
help them.  

 One participant said that he sought further credit despite being in a PTD. He 
was unsuccessful in his attempts to seek most forms of credit, but his 
application for a pay day loan was immediately accepted. He was also able to 
access credit from a catalogue company.  

 The experience would have been better if they had been told what would 
happen if they didn’t pay. A script was read out over the phone, but “the 
information wasn’t really going in. I just wanted help” 

 The money adviser said that it is very quick to enter a PTD, but complicated to 
get out of it.  

 If you click on one PTD advert online you get hundreds back.  

 You think that you’re paying your debt, but you’re actually just paying fees.  

 There was agreement among the 4 participants that the PTD experience was 
dependent on the insolvency practitioner. Some were patient and flexible. 
They took care of things and there were no late fees. They helped recalculate 
when their wage was being received 4-weekly, but payment was being taken 
monthly. Others did not feel that was reflective of their experience, where 
there was no sympathy for circumstances.  

 One participant said they had received a breakdown of all their debt with a list 
of fees at the bottom. He thought what he was paying was fair and would 
have stuck with the PTD had it not been for the addition of his partner’s PTD 
and health/employment problems.  
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 Participants were asked if they were told about the consequences for non-
payment. We were told that penalties were discusses, but the main message 
was “just don’t miss your payments and everything will be fine”. 

 They discussed how hopeless and soul-destroyed they felt when “it [the PTD] 
didn’t work” and they “got all their debt back.” One person said that they’d 
paid £130 per month for 2 years and now they were back to square one.  

 The money adviser suggested that bankruptcy should have been the option 
opted for in the first place.  

 The fee for bankruptcy was highlighted, but there was confusion about the 
amount that would be. One participant thought it was £680, but the money 
adviser noted that was the fee in England not Scotland. 

 The money adviser suggested that they see a lot of failed PTDs as the IP will 
often refer the client back to the free money advice sector after the PTD has 
failed. The money adviser felt this demonstrated an awareness by the IPs that 
the advice is available, but a reluctance to signpost clients in the first instance 
as there’s money to be made. 

 People (at IPs) need more training in giving advice which goes in because 
they are dealing with people who are desperate, distressed and vulnerable.  

 When asked if they’d considered making a complaint, one participant said that 
they’d requested copies of recorded phone calls but hadn’t pursued this 
further.  

 All participants agreed that the money advice that they have now received has 
been a huge help. They wished they had known about this earlier and thought 
it would be good if there was a requirement to speak to an independent 
money adviser before signing-up to any statutory debt solution. In Inverclyde, 
money advisers can refer to a list of council approved trusted local insolvency 
practitioners. All clients agreed that they would have sought advice if they’d 
been told to do so. They also would have sought advice if they’d been told to 
declare bankruptcy. That is seen as more serious than paying back your debt 
through a PTD.  

 One participant suggested that there should have been a simple leaflet with 
easy-to-read information explaining what would happen in different 
circumstances e.g. if you lose your job or die.  

 One money adviser suggested that there was a correlation in the decrease in 
funding for money advice and the increased number of PTDs. 

 There was some discussion about how the AiB spent its fees for supervising 
PTDs. It was felt that more could be done by the AiB to earn their fee and 
ensure that a high quality of advice is provided. 

 One participant felt that the AiB should have more explanatory social media 
adverts (although acknowledged that there are issues around branding and 
what adverts can be trusted and which cannot). 

 The money advisers suggested that you need to get money advice to be in 
the Debt Arrangement Scheme or bankruptcy so PTDs seem like an anomaly. 


