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Stuart Patrick, Chief Executive 
 
Glasgow Chamber of Commerce (GCOC) has been the voice of business in 
Glasgow since 1783. As well as offering support to our growing membership 
of more than 1,200 organisations, the Chamber’s role is to promote Glasgow 
as a great business location to potential investors and to encourage economic 
and business growth locally, nationally and internationally. 
 
GCOC welcomes the opportunity to support the Economy, Jobs and Fair 
Work Committee in its scrutiny of the Scottish Government’s enterprise 
budget as requested in your letter of 30 November 2017.  In response to the 
points raised by West Lothian Chamber of Commerce, GCOC would make the 
following observations. 
 
There is a perception that Scottish Enterprise's focus is mostly on larger 
companies.  
We would not describe Scottish Enterprise’s (SE) focus in quite that 
way.   Our understanding is that the focus for companies receiving key 
account management is on companies that are, or have the potential to be, 
high growth companies which in turn are likely to deliver the highest economic 
development impact measured in Gross Value Added or in employment 
terms.  These companies can be of any size and from any sector although we 
are under the impression that there is a preference to support companies from 
sectors with strong potential for growth in international demand.  Whether it 
has become a perception amongst our members that SE’s focus is mainly on 
larger companies we cannot say. We do though receive some very positive 
feedback from those companies we are aware of that receive key account 
management and some of these are smaller companies. 
 
There is a gap in Scottish Enterprise support particularly for SMEs. 
This begs the question as to whether SE has been set up to provide a general 
business support service or to use public money to generate the highest 
economic development return.  The two need not necessarily amount to the 
same thing.  Our impression is that whilst key account management does 
focus on a certain number of selected companies the range of services is not 
restricted to those key account managed companies and can be accessed if 
SME’s show reasonable levels of ambition to grow. We don’t assume that 
there is a proven need for a more general business support service delivered 
by SE.  There may well be instances though where SME’s are struggling to 
secure support from across the public sector when they have legitimate issues 
to resolve around sourcing skills, planning and licencing, financing, etc which 
are not covered by SE’s specific remit and which are handled by other public 
agencies.  
 
The time taken by Scottish Enterprise to process Regional Selective 
Assistance (RSA) grant applications is too long. These delays could be 

hampering expansion and employment growth.  
We are not specifically aware of evidence on this though we are aware that 
many companies report that the process of dealing with SE has become 
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increasingly bureaucratic and risk averse. We do wonder to what extent this 
reflects wider pressures on SE under their accountability requirements to 
Ministers. 
 
Research conducted earlier this year by WLCC indicated that many 
companies are not aware of or are not interested in exploring new export 
markets.  
Given the current statistics on our over-dependence on a narrow group of 
companies for our export trade we would agree that there are very many 
companies that do not see exporting as part of their business plans.  Our 
challenge however is not necessarily to persuade every company that this is 
appropriate but rather to find those companies for whom international trade is 
a natural extension of their business growth strategies and to make it easier to 
build the connections in overseas markets that will help open up new trading 
opportunities.  Our own research into international trade support suggested 
that there were two points at which intervention could be very helpful. The first 
is at the point of market selection where smaller companies struggle to know 
which markets to go after and the second is at the point when distribution 
arrangements are needed in a target market. We strongly support the current 
initiative by the Scottish Government to include Chambers of Commerce at 
various points along the export journey.  That is largely because most 
Chambers are already actively involved in supporting export trade through 
delivery of trade certification and documentation services that allow goods to 
access certain markets and also because there is a largely untapped potential 
in exploiting the world-wide network of Chambers of Commerce. We have 
made our own progress in establishing formal links with Chambers in New 
York, Berlin and Milan and believe we can do a great deal more in the future. 
 
The business support landscape in West Lothian is quite cluttered. 
That was a complaint that was widely shared around ten years ago when Jack 
Perry was the CEO of Scottish Enterprise and arguably led to the removal of 
the Local Enterprise Companies who were perceived to be operating too 
many programmes and projects at local levels. Our own perception is rather 
the opposite now; that business services are essentially available only from 
SE and from Business Gateway. The connection between SE and the local 
level geographies has become largely disconnected having shifted to a key 
account management and key sector work.  SE especially is much less visible 
at the local level than it once was. 

  
One of the biggest barriers to growth in West Lothian is recruitment. 
Skill shortages – especially related to digital technology and engineering – 
have become a much more significant issue and were regularly raised with us 
during the creation of the Glasgow Economic Strategy in 2016. The issue of 
core skills is also well known and regularly raised at the Chamber’s Glasgow 
Employer Board.  However, we also see an increasing problem in dealing with 
planning and licencing largely down to the reduction in experienced staffing 
resources at local authorities. 
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Business Gateway services in West Lothian need improvement - more 
experts are needed in Business Gateway. 
We are aware that in Glasgow, the City Council has been going through a full 
review of its business services offer including Business Gateway and we have 
been supporting their initiative. 
 
On the issue of the Scottish Business Pledge, Linda Scott observed "I 
haven't heard a lot of companies mention that (the SBP) since it was 
launched". 
We would agree that the Business Pledge is not a matter of priority for 
companies in Glasgow faced with tougher market conditions and rising costs. 
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