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1. There is a perception that Scottish Enterprise's focus is mostly on 
larger companies 
This perception is probably stronger in the Borders - SE for the larger 
companies, BG for the smaller ones - as we have a smaller base of larger 
companies in the Borders compared to West Lothian. In addition, it has been 
noted that in connection with the SE Business Mentoring project, small 
companies have little, if any, opportunity of benefiting due to the criteria which 
was set, and the bigger companies are account managed by SE in any case. 
 
2. There is a gap in Scottish Enterprise support particularly for SMEs. 
 
90% of Borders Businesses employ less than 10 staff and a large proportion 
of those are micro businesses/one man operations. SE engagement with this 
large sector in the Borders appears to be virtually non-existent. 
 
3. RSA Grant applications.  
 
 In common with several grant applications, the convoluted process deters 
potential applicants from proceeding. We have experience in this problem 
when in excess of 800 man hours have been expended, over a period of 
approaching two years, in our application for Leader funding  to enable our 
organisation to be sustainable in the medium term without support from the 
public purse. We continue to await the outcome. 
 
4. Research conducted earlier this year by WLCC indicated that many 
companies are not aware or are not interested in exploring new export 
markets 
 
Again, the same situation exists in the Borders probably more so because of 
the "demographics" of Borders businesses as indicated above. There is lack 
of knowledge about exporting, a fear factor and perhaps a lack of ambition 
especially with Brexit on the horizon ("why get involved now when the plug 
could well be pulled very soon or major barriers put in our way - no leave it the 
way it is please we do not have the time to spend on this issue until the fog 
clears").  
 
This is one of the reasons why SBCC has teamed up with D&GCC in a new 
Local Export Partnership, just recently agreed and funded by Scottish 
Government and to be delivered by The Scottish Chambers of Commerce 
network. 
 
5. The business support landscape in West Lothian is quite cluttered. 
 
Perhaps due to our smaller economy and the emphasis being on rural sectors 
such as agriculture and tourism, the business support landscape is too limited 
to be "cluttered". Business Gateway appears to be one-stop-shop and we 
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need more business support sculpted to suit our business demographics 
which is highly different to urban areas. 
 
6. One of the biggest barriers to growth in West Lothian is recruitment 
 
Like most rural areas in Scotland, the pull of the big cities/bigger economies 
helps to drive away our young folk. Agriculture and Tourism both have a high 
percentage of EU workers. These sectors will be hit hard. So, the region 
needs to offer our own young folk the right opportunities/training to encourage 
them to stay here with decent financial prospects ahead. There must be a 
close working relationship between Heriot Watt/Borders College and the 
private sector, with private sector driving the training needs. There appears to 
be a growing interaction in that respect at present and long may it continue. 
 
7. Business Gateway services in West Lothian need improvement - more 
experts are needed in Business Gateway.  
 
We concur. Sometimes we get the feeling that the Chamber is viewed as a 
"threat" to BG and that BG are more interested in meeting targets rather than 
concentrating on the needs of their "clients". We try and assist by way on our 
two mentoring schemes - the SE Business Mentoring Scheme as mentioned 
under a previous heading, (which has a poor take-up of businesses due to its 
entry criteria being more suitable to urban economies) and our new Micro-
Business Mentoring Scheme which bridges the gap at the lower levels of 
business activity.  
 
8. On the issue of the Scottish Business Pledge, Linda Scott 
observed  "I haven't heard a lot of companies mention that (SBP) since it 
was launched". 
 
We can only concur in that view. We hear nothing about the subject in this 
area and perhaps highlights once again the fact that small businesses are too 
busy doing their own job and do not have the availability of time to pursue 
such matters. Scottish Borders Chamber, which we stress is a business 
organisation which has members, tries to provide Businesses with the facility 
to follow matters up and if necessary, act on their behalf. 
We trust that you find the foregoing to be of assistance in your deliberations 
and we would be pleased if necessary to be of any assistance in the future. 
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