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Lochaber Chamber of Commerce 
Lesley Benfield, Chief Executive Officer 
 
Lochaber Chamber of Commerce is in Highlands & Islands area of business 
support so I can't comment on the work of Scottish Enterprise. My comments 
below therefore relate to HIE and Business gateway. 
 
1. HIE focuses on high growth businesses in key strategic business sectors 
(e.g.: energy, tourism, aquaculture, sciences). This will often be larger 
companies but will include SMEs engaging in growth strategies such as 
leadership development, digital skills development, innovation and exporting 
in the key sectors. The general view is that businesses assisted by HIE are 
satisfied with the level of support received, in some cases this is outstanding. 
 
In recognition of the impacts of this HIE's operational strategy on SME's, HIE 
works with Lochaber Chamber of Commerce and Business Gateway to 
ensure that SMEs are supported through their organisations. 
 
2. There is a gap in Highlands Islands Enterprise for micro businesses and 
business start-up support. The gap has widened further in recent time with 
additional cuts to Highland Council budgets resulting in a single Business 
Gateway advisor for Lochaber, Skye and Wester Ross (possibly the largest 
geographic area in Scotland) Fort William is second largest town in the 
Highland region and has no resident Business Gateway advisor.  
 
There is a perception that fewer business start-ups are being supported and 
that those who are are competing heavily for time with an advisor. There are 
no available measures of start-up and new business attrition rates for the 
region making Business Gateway's intervention difficult to assess. This data 
was collected and available when business start-up support was delivered by 
HIE.  
 
Business Gateway services in Lochaber need to be better resourced - sharing 
Linda's view that there needs to be more expertise. Alternatively business 
support should come out of the public sector entirely and delivered through 
business representative organisations such as Chambers of Commerce, FSB, 
IOD etc 
 
3. The business support landscape in Lochaber is less cluttered than West 
Lothian. Chambers of Commerce offers a strong, viable alternative to public 
sector delivery offering a ready-made network of peer businesses and 
industry knowledge. 
 
4. On the issue of the Scottish Business Pledge, Linda's observation holds 
true for Lochaber, we have not heard much about the SBP since it was 
launched other than correspondence to Lochaber Chamber who are signed 
up to the Pledge. 
 
5. Banks and finance businesses have commented that businesses are less 
aware of the financing opportunities available to them despite lending being 
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more available. It is not clear who provides general business finance or 
marketing advice to SME's in Lochaber but it is known that failing to manage 
can cause the business to fail and/or prevents growth. 
 
 
 
Lesley Benfield 
Chief Executive Officer 
Lochaber Chamber of Commerce 

 

 


