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Ayrshire Chamber of Commerce and Industry 
Val Russell, Chief Executive Officer 

 
1. There is a perception that Scottish Enterprise's focus is mostly on larger 

companies.  
 

Agree there is this perception that support in main is directed to account managed 
companies only. 
 

2. There is a gap in Scottish Enterprise support particularly for SMEs. 
 

Business Gateway is well known for supporting business starts ups and whilst I know 
there is support for growth companies I am not sure the wider business community 
are aware of this. 
 

3. The time taken by Scottish Enterprise to process Regional Selective 
Assistance (RSA) grant applications is too long.  
 

These delays could be hampering expansion and employment growth. Same could 
be said about some planning applications. 
 

4. Research conducted earlier this year by WLCC indicated that many companies 
are not aware of or are not interested in exploring new export markets.  
 

I would say many Ayrshire business do not appreciated that services as well as 
products can be exported. 
 

5. The business support landscape in West Lothian is quite cluttered.  
 

It is cluttered very where but we need to find ways to work closer together – I am part 
of Team North Ayrshire which is made up of both private and public members who 
cross refer to the best support provider for a range of services ie skills, international 
trade etc  This model could be easily replicated. 
 

6. One of the biggest barriers to growth in West Lothian is recruitment.  
 

Agree for certain sectors ranging from chefs to highly skilled engineers 
 

7. Business Gateway services in West Lothian need improvement - more experts 
are needed in Business Gateway. 
 

With three LAs the quality of services can vary between areas. 
 

8. On the issue of the Scottish Business Pledge, Linda Scott observed "I haven't 
heard a lot of companies mention that (the SBP) since it was launched".  
 

Agree 
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