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Edinburgh Chamber of Commerce 
Liz McAreavey, Chief Executive 
 
I have looked at the questioned posed by the Convener and can add the 
following comments: 
 

 There is a perception that Scottish Enterprise's focus is mostly on 
larger companies.  

I’m not sure I would view it this way – Scottish Enterprise supports high 
growth, scaleable businesses in key sectors through their account managers. 
I believe this is the right approach as you cannot spread a reducing budget 
across all businesses, particularly those who might be life-style businesses or 
ones that might not result in job creation. Supporting businesses that can 
scale, create jobs and become global traders would seem to be the best 
return on investment for Scotland. Business Gateway would be the more 
appropriate route for smaller businesses and start-ups. Innovative spin outs 
from our Universities have access to commercialisation support in their 
institutions. 

 There is a gap in Scottish Enterprise support particularly for SMEs.  

Again, I do not think it is a case of size, but more of growth potential, key 
sector, management capability, scaleabillity, job creation and 
internationalisation that should drive support decisions. Many SMEs have 
scaleability and are in the key sectors that would get SE support. SME are 
also of reasonable size – 50 to 250 employees and £10m to £50m turnover. 
Over 99% of Scottish businesses are SMEs. Micro businesses and start up 
get very good support from Business Gateway 

 

 The time taken by Scottish Enterprise to process Regional Selective 
Assistance (RSA) grant applications is too long. These delays could be 
hampering expansion and employment growth.  

I’m not aware of any members making comments on this. Edinburgh would be 
eligible for tier 3 assistance, I have no data on length of time the process 
takes and no feedback on this from members or businesses within the 
Edinburgh area. 
 

 Research conducted earlier this year by WLCC indicated that many 
companies are not aware of or are not interested in exploring new export 
markets.  

Did you gain evidence of the research, how extensive it was, what response 
rate was received and what questions were asked? What size and sector of 
businesses? 

We recently carried out research on interest in International trade between 
September and November 2017. We contacted 448 businesses (filtered to 
identify if they would be suitable to export – no hairdressers, local trades etc.), 
we gained responses from 385  – 277 were not interested, 108 voiced 
interest. Of the 108, 62 are already exporting, 30 had no recorded 
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international activities. We recorded interest in 47 different countries and 
regions. Top 5 are: 

Countries – USA (21), Germany (16), Europe (13), France (9), China (9) 

Regions – Global (19), Europe (13), Middle East (7), Asia (4), South America 
(2) 

Here is a summary of the research - A summary paragraph below regarding 
our international research: 

Edinburgh Chamber of Commerce undertook extensive research with our 
members to gauge their interest in international trade and understand the 
support these organizations require to start their international journey. 
Members were contacted to find out if they were currently exporting or are 
interesting in international trade, and the countries they are interested in 
exploring further. 28% of the member companies contacted were interested in 
expanding internationally. From our research the top four countries of interest 
are  USA, Germany, France, China. The top 5 sectors interested in exploring 
international trade are the service, technology, creative industries, tourism and 
professional services sectors. 

As a result of this Research we now run a programme of International events 
and activities supported by SE/SDI 

 

 The business support landscape in West Lothian is quite cluttered.  

I’m not sure what this means – I think there should be a strong eco-system for 
support. We work closely with Business Gateway, are forming stronger links 
with E-Spark, work with the Universities on innovation, skills and co-location of 
businesses, work with incubators (Codebase in Edinburgh is largest Tech 
incubator in Europe). There are 14 incubators in Edinburgh offering valuable 
support to early stage businesses.  We also link with SE and SDI on 
mentoring programmes, International support and key sectors. The key to 
effective support is collaboration and joined up working. I believe there are 
effective partnership working between private and public sector in Edinburgh. 
Perhaps there is confusion about having a ‘one door’ approach but we sign-
post mostly to Business gateway or SE as appropriate. 

 

 One of the biggest barriers to growth in West Lothian is recruitment.  

Can you elaborate on what is meant by ‘recruitment’? Do you mean lack of 
skills, unavailability of workforce due to full employment, lack of migrant 
workers since Brexit? Is this sector specific or across the board? Or is it that 
SMEs cannot attract talent because of talent competitiveness or inability to 
pay at market rates? Edinburgh is at full employment – Skills is a key concern 
of many of our businesses particularly in digital, e-commerce, construction. 
Since Brexit, our Universities and hoteliers have raised concerns about 
access to the migrant labour market, social cohesion and currency that makes 
working in UK/Scotland less attractive. 

 

 



3 

 Business Gateway services in West Lothian need improvement - more 
experts are needed in Business Gateway.  

We have a very good relationship with Business Gateway in Edinburgh, 
fortunately for us they are the highest performing BG in Scotland and in our 
view offer a very high quality service. They did comment this week that start-
ups are falling due to almost full employment in Edinburgh and less people 
looking for an alternative to employment. 
 

 On the issue of the Scottish Business Pledge, Linda Scott observed "I 
haven't heard a lot of companies mention that (the SBP) since it was launched  

I would agree there is not much mention of the Business Pledge. I believe this 
is largely due to it being presented to business without much consultation or 
engagement in its development. We promote Responsible Business, Third 
sector Partnerships and Inclusivity through our Inspiring Communities group 
and our Responsible Business programme which we deliver in partnership 
with City of Edinburgh Council. We also promote the Living wage and flexible 
working practices. 
 
As you can see, there is huge diversity of available support and resource 
across the region. It is very good that Linda was able to feed into the 
Committee the issues facing West Lothian and the challenges faced by 
businesses there. 
 
 

Liz McAreavey 
Chief Executive 
Edinburgh Chamber of Commerce 


