
 

PUBLIC PETITION NO. PE01425 

Name of petitioner

Maureen Harkness 

Petition title

Adverse impact of DVLA local office closures 

Petition summary

Calling on the Scottish Parliament to urge the Scottish Government to make 
representations to the UK Government in relation to the future of all five DVLA local 
offices in Scotland given the adverse impact that the closure of any or all the offices 
would have on the economy, safety and customer service to all Scottish residents.

Action taken to resolve issues of concern before submitting the petition

Due to the constraints of the DVLA online consultation response form and the time 
limits of the consultation period, it does not give a great window of opportunity for the 
petition to the Scottish Parliament to be raised.

We have had meetings and been in correspondence with Danny Alexander MP.  We 
have been in touch with Mary Scanlon MSP, Charles Kennedy MP, Fergus Ewing MSP, 
David Stewart MSP and the Inverness Provost.

Danny Alexander MP has been given copies of the responses from the PCS union 
questionnaire that have been received at our local office. Danny Alexander MP focused 
on the impact on local businesses rather than the other local office users.

No further response has been forthcoming in relation to the information or to the 
concerns raised at the meeting.

The Inverness Provost has an issue with the economic impact the closure could have 
on businesses.

The PCS union has produced a questionnaire relating to the possible effect the closure 
could have on local businesses. It asks about how often businesses use the local 
office, what they use it for etc.

The staff at the local office have been handing and posting out the questionnaires to 
businesses that have contact with the office.

The local office in Inverness has received nearly 50 completed questionnaires from 
businesses throughout the Highlands and Islands relating to the closure, the majority 
of which feel it could be detrimental to their operations.  We have a petition with nearly 
1700 signatures opposed to the closure.

Petition background information



On the 13 December 2011 the DVLA announced its intention to begin a consultation 
relating to the transformation of its services which it expects the outcome of all 39 local 
offices to close by the end of 2013 with the loss of 1200 jobs.

Between April 2010 and March 2011 the Inverness local office served 30,286 
customers. During January to December 2011 it carried out 42,614 transactions with 
total revenue of £3,569,173.40. 

The Inverness office operates from Longman House, a Scottish Government building.  
The office has a counter area with a maximum of 2 clerks at the busy period and 
occupies a small amount of back office space.  Surely the revenue generated by the 7 
staff in the local office outweighs any costs associated with its operational costs.

The offices which will be closed in Scotland are Aberdeen, Dundee, Edinburgh, 
Glasgow and Inverness. These five offices have 119 staff members.

These closures would mean no experienced face to face service for motorists 
throughout Scotland as a whole.

In the Highlands and Islands it would be anti-rural and in fact in direct contradiction to 
the “big society” whereby keeping services local. 

The economics of any decision to close local offices are highly questionable. Closure of 
the local office will have an economic impact on local garages and car dealers.

Customers wanting to buy a car on the whole want to have the car there and then.  
With no local office any car with a change of tax class i.e., from disabled to general 
would be unable to obtain a tax disc on the day.  This would delay or possibly stop the 
sale.

Many car dealers are importing more and more vehicles. The paperwork involved in 
importing a car can be complex, the local office personnel have a vast amount of 
experience in dealing and processing these transactions and can on the whole sort a 
disc out for the customer in a couple of days.  With no local office these transactions 
will have to be posted to Swansea for processing, this in itself will add on a minimum of 
4 days to the transaction, assuming that the paperwork is correct.  If the paperwork is 
incorrect it could take more than one postal experience.  Again, this could lead to a lost 
sale.  A lost sale or delay in selling a vehicle means that the business is out of pocket 
for longer than necessary.

At the moment local businesses can use the local office for a large amount of on the 
day transactions.  Losing the local office will mean that businesses are having to spend 
more and more time in Post Office queues and on the phone going through various 
automated services or through various call centre personnel, all this time equates to 
extra costs for the business. When a salesperson is not at the garage then they are not 
selling cars.

It is proposed by the DVLA that it will make a more efficient service giving customers a 
greater choice. Closures could only make it as efficient and certainly not more efficient 
as reported by the DVLA. 

The DVLA state that it would give the customer more choice.  Closing all the local 
offices would in fact reduce customer choice by removing an experienced and specialist 
face to face service for people who do not want, are able to or can ill-afford to use the 
online facility.

A mail trial was carried out in 2010, where mail sent to the Inverness local office was re-
directed to Swansea for processing.  This trial reduced the 24 hour turnaround 
delivered at Inverness to one which was taking at the very least 5 days.

Unique web address

http://www.scottish.parliament.uk/GettingInvolved/Petitions/PE01425 



Related information for petition

Do you wish your petition to be hosted on the Parliament's website to collect 
signatures online?

NO 

How many signatures have you collected so far?

7 

Closing date for collecting signatures online

N/A

Comments to stimulate online discussion


