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[ The Scotish Porliamen Welcome to the Scottish Parliament!

i Parlamaid na h-Alba

Friday 2 February: Tonight's agenda

18:00 — 18:30 Arrival registration and Buffet (complete pre-
participation surveys)

18:30 — 18:40 Session 1: Welcome from the Convener,
Edward Mountain MSP

18.40 - 19.10 Session 2: Getting to know each other

19.10 - 19.20 Tea & coffee (complete pre-
participation surveys)

19.20 - 20.40 Session 3: What is Parliament? Whatis a
People's Panel?

20.40 - 20.45 Summing up and overview of the rest of the
weekend

20.45 Close and escort back to the hotel




PANEL QUESTION

How effective has the Scottish
Government been at engaging the
public on climate change and
Scotland’s climate change targets?

What else (if anything) could the
Scottish Government do to inform
and involve the public to help meet

Scotland’s climate change targets?
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SESSION ONE

What is a People’s
Panel?

SESSION TWO
What is Post
Legislative Scrutin

SESSION THR

How does the
Scottish Parlian
work?

Presented by
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s What’s in a name?
* "People's Panel”

* "Mini-public"

« "Citizens' Jury"
 "Citizens' Assembly"

* "Deliberative Democracy"
« "Citizens' Panel“

*“We have settled on
the term "people's
panels" as we think
this Is engaging and
easy to understand.”




What is a People’s Panel?

a &

i The Scottish Parliament
i Parlamaid na h-Alba

20 randomly They get to hear They debate,
selected citizens and question expert deliberate and
witnesses make informed

recommendations
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Who is involved in the process?

Facilitators Expert witnesses
0y

. ’

L Re,

v
AdlA
Guide and support participants  Provide evidence, expertise and
through the process potential solutions




How was the question and evidence
chosen?

I The Scottish Parliament
: Parlamaid na h-Alba

Stewarding Board

Rafael Jimenez Aybar — Westminster Foundation for Democracy. Expert on
post-legislative scrutiny and environmental governance

Professor Lorraine Whitmarsh — Director of the Centre for Climate Change
and Social Transformations, University of Bath. Expert on behaviour change

Dr Sam Gardner — Scottish Power. Representative of the business sector

Dr Andy Yuille — Senior Research Associate, Climate Citizens Research
Group, Lancaster University. Expert in net zero and community engagement

Jess Pepper — Founder/Director Climate Café®. Expert in community
engagement and net zero campaigning.



https://www.wfd.org/who-we-are/people/rafael-jimenez-aybar
https://cast.ac.uk/team/lorraine-whitmarsh/
https://www.linkedin.com/in/sam-gardner-67658116/?originalSubdomain=uk
https://www.research.lancs.ac.uk/portal/en/people/andy-yuille(b2f12681-2144-4bb2-93b9-0ce8f196c5e5).html
https://www.linkedin.com/in/jessmpepper/

What happens to your recommendations?

lee Scof_fish Parliament ] . .

| Paramaic Recommendations go into a report that is
given to the Net, Zero, Energy and
Transport Committee

Members of the People’s Panel will meet with the

Committee to discuss your recommendations and
experience of the panel

MSPs consider the report, use it to hold the

Scottish Government to account and respond
to recommendations

This is important for our democracy as we
need to check that the laws we have are

working and meet the needs of the people of
Scotland.
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https://www.youtube.com/watch?v=wdSOO0Ldx5R0


https://www.youtube.com/watch?v=wdSO0Ldx5R0

What does the Scottish Parliament do?

-
Scrutiny W ( Legislation
Check and challenge ¢ | Make and
the work of o change laws

Government
4
« l'My== Represents
[ the people of »
% | Scotland | g
Debate = 107 o \&F @F Budget
Talk about o2 ' Check and

[ — ‘ L O approve Government
J =} spending and tax
k decisions )

important issues

N




Lead Committee: Justice Committee

Bill stage timeline Delegated Powers and Law Reform Committee

The Domestic Abuse (Protection) (Scotland) Bill became an Act on 05 May 2021

Introduced Stage 1 Stage 2 Stage 3
(2 October 2020) (ended on ?3 January (ended on 23 February (ended on 1? March
2021) 2021) 2021)

Committees examine the Bill.
Then MSPs in the Chamber vote on whetherit should continue to Stage 2

MSPs can propose changes to a Bill —'amendments’.
The changes are considered, then voted on by the lead committee.
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Post-legislative scrutiny

The Scottish Parliament is the law-making body in Scotland for
devolved matters

Parliaments have a responsibility both to pass new laws and
to monitor whether the laws they have passed are
Implemented as intended and have the expected impact.

Post-legislative scrutiny is the broad act of reviewing and
evaluating laws that a parliament has passed.
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Post-legislative scrutiny

Why undertake PLS?

» to see whether legislation is working as intended;
 to contribute to better outcomes;

» to improve the focus on implementation and delivery of policy
aims; and,

 to identify good practice so that lessons may be learned.



The Scottish Parliament
Parlamaid na h-Alba

*To increase the number of baker
apprenticeship places available across
Scotland

*To increase funding for community bakery
projects in priority areas where biscuit
access is currently limited

*To limit the number of biscuits that can be
purchased in a single transaction to 2 per
person!




Good morning!

y;el Scottish Parlament Saturday 3 February: Today's agenda

09.30 - 10:00 Session 4: Co-producing Conversation Guidelines

10:00 - 10:45 Session 5: Critical thinking and weighing up evidence in the
context of Climate Change

10.45 - 11:00 Comfort break

11.00 - 12.30 Session 6: What is climate change? Why does it matter to
people in Scotland? How are different people affected by climate change?

12.30-13.30 Lunch break

13.30 - 14.30 Session 7: Whatis the Climate Change Act? What are the
Targets? What part of the Act is the panel looking at?

14.30-14.35 Comfort break

14.35 - 15.50 Session 8: What s effective public engagement around
climate change?

15.50 — 16.20 Session 9: Quiet time for reflection
16:20—- 16.25 Close
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Co-producing conversation guidelines.
TheScoﬁish Parliament Here are Some exam pIeS:

i Parlamaid na h-Alba

Listen and Respect: Listen when others talk and respect their
opinions.

Share and Include: Everyone gets a chance to speak, and all
Ideas are important.

Be Kind: Be polite even if you disagree.
Stay on Topic: Stick to the main subject; don’t go off track.

Ask Questions: If you don’t understand, ask questions to learn
more.

No Interrupting: Let one person talk at a time.

Be Open-Minded: Be open to different ideas and ways of
thinking.

Be Patient. Sometimes, people need time to express themselves.

Be Supportive: Encourage others to participate and feel
comfortable.
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SESSION FIVE

Introduction to Critics
thinking

e

Presented by
Oliver Escobar

Also joined by previo
panel participants John
Maria and Gillian




Session 5

The power of good deliberation:
Critical thinking, weighing up evidence,
and engaging with different opinions
in the context of Climate Change

Oliver Escobar
Professorof Public Policy and Democratic Innovation
University of Edinburgh



* Processesof citizen deliberation (such as your People’s Panel) are being
developed around the world to explore and address climate change because

* ltisachallengethat impacts everyone
* Itis acomplextopic thatrequires everyone’s perspectives

* It elicitsarange of opinionsabout the best ways of tackling it

* Actionrequires collective support and agreement

* Let’s start with your perspective: Please write one word or phrase thatsums
up your feelings about the impacts of climate change on Scotland

* People can have all sorts of points of view when considering climate change
and what the governmentshould do to engage people in meeting climate
change targets

* These differences of opinion and perspectives canbe a strength when
developingrecommendations as part of a People’s Panel like yours...
especially when you will be hearing from several witnesses and reflectingon
various pieces of evidence



'\x\” of 1/‘A.
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Why deliberation matters & >~< %

&@@@J

Imagine a world where decisions are made based on the best available
evidence and arguments, examined through careful public deliberation

Deliberationis a special form of communication:
* itinvites us to participate with an open mind,
* attentive to evidence and reasons,
* focussed on the commongood,

* andrespectful of the perspectives of others.

Butdeliberation is difficultin many contexts of political and community
life, and that is why spaces like this are designed to be different

In sum, deliberation is a form of communication where people carefully
consider diverse evidence and different perspectives through public
reasoning, in order to reach good collective decisions



Whatis evidence?

* Like in a parliamentary committee, an importantpart of your
role will be to assess the evidence presented to you, so that
you can reach informed conclusions

* Whatis evidence? In a nutshell: information or knowledge
thatis used to support a perspective, argumentor claim

* There are differentforms of evidence, which you may weight
differently depending on the context; forexample:

evidence based on lived experience KL B § P
. ) . A P -
evidence based on practical experience "’d S B
-
evidence based on advocacywork/research “ ‘ i ai’

evidence based on scientific research
evidence based on local and/or community knowledge
evidence based on professional knowledge

evidence based on technical expertise



Being aware of our biases

Good speakers ... \ e B .';'

» Offerpersuasive arguments
* Draw on good quality evidence
* Have an engagingstyle

Different styles of presentation caninfluence how we receive the
evidence, regardless of its quality

* So, it’s importantto see beyond communication styles: don’t let the
style cloud the substance!

When listening to presentations and arguments, be aware of some of our
typical biases:

* inoculation bias: when we ignore points that challenge our
perspective

* confirmation bias: when we only hear the points that confirm our
perspective

Misinformation and Disinformation — Being mindful of the
multiplication of noise, falsehoods and biases in public life — Attention to
sources and motives



Working together to assess evidence

Evidence does not ‘spealk for itself’, it needs to be interpreted,
placed in context, related to other evidence...

* S0, evidence does not necessarily tell us what to do, but it can
help make informed decisions through group deliberation

Sometimesthe same evidence can support competing arguments

How to interpret contradictory scientific evidence?
* Examiningthe credibility of the sources &

\‘ : _ ! ,) 3 .
* Examiningthe quality of the studies .\\‘ e T y /-
* Asking experts to explainthe contested evidence ‘\:' o .y,
* Diversity mattersas much as expertise ‘L\;J @}}' v

* When dealingwith publicissues, having a diversity of
perspectives is as important as having specialist knowledge

* Work together to make sense of the evidence; for example, agree
that there is no such thing as a stupid question; cultivate a
culture of curiosity and collaborative learning in your group



Valuing and engaging with differences of opinion

* Difference of opinion is crucial when deliberating about a complextopic
like climate change because:

* |t can offer points of view that we had not considered
* It canhelp tosee anissueina new lightorto grasp its complexity
* [t canhelp to notice assumptions that may deserve scrutiny

* [t cantest the strength of our own arguments, which ultimately can
Improve our reasoning

* [t canopen unforeseen options or new ways of tackling the issue

* Akey challengeis that sometimeswe may perceive a differencein opinion
as an attaclcon our values or points of view

* thisis partly to do with the partisanship, simplification, polarisation,
confrontation and other rituals that we often see at play in political
discussionsin our public sphere



PIN diagram (by Andy Acland)
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Valuing and engaging with differences of opinion

* Powerful things (e.g. better understanding, increased respect, consensus-
building) can happenwhen:

* we take difference of opinion not as an attack, but as an invitationto learn,
explore and understand

* we resist the rush to judgement(e.g. immediately having to either agree or
oppose), and instead we spend time reflecting with others

* How candifference of opinion be channelled productively around a topic
like climate change?

* make space for colleagues with a differentview and value their
contribution- especially if they are in minority!

* ifyou find yourself being the only person with a differentview: trust that
you can bring value to the conversation by sharing it

* asa group, keep asking: is there a different way of thinkingabout this? Is
there an alternative view that we haven’t considered?

Best of luck with your deliberations!



Session 6: What is Climate Change? Why
" The Scotish orfomen does it matter to people in Scotland?
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Tamsin Edwards, Professor In
Climate Change, King's College
London

Iryna Zamuruieva, Senior Climate
Resilience Manager, Sniffer
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How did | become a climate scientist?
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Q. How many climate scientists think
human-caused climate change is happening?

50%

65% average guess of UK public

735%

“We are certain that humans
are warming the climate”

100% actual



but
In parts of the Arctic




This warming is unprecedented for two thousand years

100 300 500 700 900 1100 1300 1500 1700 1900




The weather Is




Extreme weather iIs morecommon and severe

extreme heat heavy rain drought

3 times more likely



This will continue with every increment of global warming

Al gl_obal extreme heat will be
warming of
1.5°C 4 times more likely

2°C 6 times more likely
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Many changes will continue for hundreds or thousands of years

Ocean warming

Ice sheets
Sea level rise At 2°C  Sealevel rise by 2300

will change coastlines




How are we doing?

current
promises

aim




Global emissions are slowing

and policies and plans are improving

1990 2022
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Thank you

Professor Tamsin Edwards
King’s College London

Twitter: @flimsin



2023 set a new record




Carbon dioxide levels are the highest for years

current level

33.9
Millions of years before present

PAST PRESENT



Is It the sun?

Changes in
the sun would
heat the
whole
atmosphere

Greenhouse gases
just heat the lower layers

11k




Natural causes have not changed much since preindustrial times

observed

'* simulated
human &
natural

2000 2020




Scotland’s ChGﬂgiﬂg climate - Iryna Zamuruieva

(Senior Climate Resilience Manager, Sniffer)

How has Scotland’s climate changed?

Over the last few decades Scotland has experienced a warming trend, shifting rainfall patterns, and rising sea levels:

Mean sea level around
the UK has risen by approximately
1.4 mm/year from the start
of the 20th century®.

6‘6‘6

Scotland’s 10 warmest years There has been an increase
on record have all occurred in rainfall over Scotland in the
since 1997. The average past few decades (with an
temperature in the last decade increasing proportion of rainfall \ ’ ) “ I
(2010-2019) was 0.69°C coming from heavy rainfall events).
warmer than the 1961-1990 The annual average rainfall in the
average, and the warmest last decade (2010-2019) was
year on record was 2014°. 9% wetter than the 1961-1990
average, with winters 19% wetters.
vy .
>sniffer

knowledge brokers
for a resilient Scotland

Source: Adaptation Scotland, Climate Projections Summary for Scotland https://www.adaptationscotland.org.uk/why-adapt/climate-trends-and-projections

Copyright © Sniffer 2024


https://www.adaptationscotland.org.uk/why-adapt/climate-trends-and-projections

Scofland’s changing climate

Average temperatures will
increase across all seasons

e Typical summers will be
. warmer and drier

i Typical winters will be milder
and wetter

Intense, heavy rainfall
‘ events will increase in

both winter and summer

A
oS
o

Sea levels will rise

Reduced frost and snowfall

Weather will remain
variable and may become
more variable

Source: Adaptation Scotland, Climate Projections Summary for Scotland https://www.adaptationscotland.org.uk/why-adapt/climate-trends-and-projections

Copyright © Sniffer 2024


https://www.adaptationscotland.org.uk/why-adapt/climate-trends-and-projections

Scofland’s changing climate

Tweet
Sty #WeatherAware
=2 Met Office

30to 40 mm
rainin 1 hr

Red warning issued with Storm Babet
60 to 80 mm in 7. f in parts of Scotland

3to6hrs

2k k
425N

“It is clear from the impact of severe
weather events experiencedin
recent years that this (climate
change)is an area thatis
accelerating fasterthan our v S I

assumptions...”

Netw ork Rail report into the Stonehaven L VR )
derailment 01/09/20

knowledge brokers
for a resilient Scotland

Copyright © Sniffer 2024



Even if we
reduced all
our emissions
overnight —

climate
changes seft In
motion in the
past couple of
hundred years
will still occur

.ff
knowledge brokers
for a resilient Scotland

Copyright © Sniffer 2024



What are we talking about when we
oy ‘c\imo’re change impacts’e

Land, water
and our ability
to grow food

Our health
and wellbeing

Infrastructure Other
& our ability to creatures, their
move around habitats and
ecosystems
4
’snlffer

cccccccccccccccccccc

Source: Adaptation Scotland, 15 Key Consequences of Climate Change for Scotland https://adaptationscotland.org.uk/climatereadyplaces/impacts/ Copyright ©Sniffer 2024



https://adaptationscotland.org.uk/climatereadyplaces/impacts/

What are we talking about when we
sqay ‘;:\imo’re change iImpacts’s

Workers and

Cultural .
- working
heritage, art -
condifions
and culture
Businesses and Homes &
social neighbourhoods
enterprises
V.
Ysniffer

knowledge brokers
for a resilient Scotland

Source: Adaptation Scotland, 15 Key Consequences of Climate Change for Scotland https://adaptationscotland.org.uk/climatereadyplaces/impacts/ Copyright ©Sniffer 2024



https://adaptationscotland.org.uk/climatereadyplaces/impacts/

Climate change is a social justice
Issue

Climate impacts are not evenly felt.
Risks are unevenly distributed & influenced by:
« Other vulnerabilities

 Different physical geographies (exposure)

» Political and economic processes

Those least responsible for climate emissions -
both historically and at present - are also those
who are typically most impacted by climate
change. This is climate (in)justice.

' Id
s’ y/ = ——=
. ——

) . . ) . g °
Creative Commons. Credit: KarenToro / Climate Visuals Countdown. ’sn I.Ffer
knowledge brokers
for a resilient Scotland

Copyright © Sniffer 2024



Distribution of climate risk in Glasgow

2022

Postcodes at the 20% Deprivation Level Affected by Heat Risk and Flood

GCR Climate Vulnerability Map
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Overlap
between
areas of
deprivation,
heat risk and
floodrisk
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Thank you!

Iryna Zamuruievo
Senior Climate Resilience Manager
iryna@sniffer.org.uk

.ff
knowledge brokers
for a resilient Scotland



How Is climate change
h—r affecting different people an
communities?

Session 6b: Climate Change
experiences in Scotland

Below you will find videos showing different experiences
and views of Climate Change in Scotland. What are your
initial reactions and comments to these videos? Do you

have any further questions for presenters after watching the
videos?

Architecture &
Design Scotland

Ailtoarachd o Dealbhodh na h-Alba

Why we should take collective
climate action in Scotland's towns

Climate Action Towns Scotland Food and Drink 'Maclean's Climate Change Impacts: Arable Farms & Community Action in Argyll & Bute: Sea
: : Highland Bakery’ Intense Rainfall Grass & '‘Blue Carbon'
Climate Action Towns
Businesses Here is a video from Scotland's Farm Advisory Communities in Argyll are working to protect
Service. Water is the most valuable resource on marine environment in the Argyll Coast to help
farms and the impacts t... contribute to reductionine...
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Questions
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Session 6b: Climate Change
experiences in Scotland

Below you will find videos showing different experiences
and views of Climate Change in Scotland. What are your
initial reactions and comments to these videos? Do you

have any further questions for presenters after watching the
videos?

Q6 [Jo O1

Architecture &
Design Scotland

Ailtoarochd s Dealbhodh na h-Alba

Why we should take collective
climate action in Scotland's towns

Climate Action Towns Scotland Food and Drink 'Maclean's Climate Change Impacts: Arable Farms & Community Action in Argyll & Bute: Sea
: Highland Bakery' Intense Rainfall Grass & '‘Blue Carbon’
Climate Action Towns
Businesses Here is a video from Scotland’s Farm Advisory Communities in Argyll are working to protect
Service. Water is the most valuable resource on marine environment in the Argyll Coast to help
farms and the impacts t... contribute to reductionine...
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e Change Acts and
in Scotland
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International climate policy context

Climate Change (Scofland) Acts 2009 / 2019

Scotfish climate policy context

Climate policy progress and challenges :

S PI C The Information Centre
e An t-lonad Fiosrachaidh

electricity, fransport and heating buildings
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» Climate science / Intergovernmental
Panel on Climate Change (IPCC)

* United Nafions climate negofiations /
Conference of Parties (COP)

e Paris Agreemen’r 2015 - *Holding the increase Nférence o, I
in the global average temperature to well below 2°C e Rl
above pre-industriallevels and pursuing efforts to limit the
temperature increase to 1.5 °C above pre-industrial

levels'.
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Carbon Emissions

Reduction
(Scotland) Act 2019

Section 1: The target Section 1: The net-zero target

80% emission reduction by 2050 Net Zero emissions by 2045 (earlier
Section 91: Public engagement

The Scottish Ministers must prepare and publish
a strategy (a “public engagement strategy ”)
setting out the steps they intend to take to—
* (a)inform persons in Scotland about the
targets specified by virtue of this Act;
* (b)encourage them to contribute to the
achievement of those targets

Climate Change
(Scotland) Act 2009

and more ambitious)



Where does Scotland fit in the "‘ﬂz
international context? nf oS 1=

L 5,

Net zero GHG
by 2045

b Net zero

- Scotland: =g UK:
o GHG 4‘/' Net zero GHG :
L by2045 <1, ° by 2050 .

o Denmark:
=

Global:
Net zero CO2
by early 2050s

USA: China:
- Net zero GHG Net zero CO2
by 2050 by 2060



Scotland and the UK in )
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United States
19.0%

India

Rest of world 8.9%
26.6%

Russia

o
6 3 Yo https://net0.com/blog /top-five-carbon-

emitters-by-
Jq pq n - 3 . 8% country#:“:text:W|th%20§%ZOreIease%ZOOf%
2011680,global%20emissions%20for%20that%
20year.

Scotland - <1%
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Mix of devolved and reserved powers

- Significantly devolved powers:
transport, buildings, agriculture and o~y
land use o3t

- Largely reserved areas: eleciricity
supply, industry, carbon capture and
sforage.

- Scofland cannot achieve its climate e i B |
ambitions without action from the UK == —a e "‘ m"
Government and vice versa | INELR - L

.‘ }
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Scottish GHG emissions : 1990 - 2021 . .
- Scottish emissions down

100% 2 49.2% since 1990 - 2021
90%
80% % - Scotland has missed 8 out
70% 1 i of the last 12 years of
60% >6% annual targets, withthe
50% 1% CCC warning that itis
40% highly unlikely that the
o Climate Act 2009 I I Climate Act 2019 I ?](()Zsl’\?elr\rreegm rorgetwillbe
20%
10%

- Bigreductionin some

0% areas but not in others
1990 1998 2000 2002 2004 2006 2008 2010 2012 2014 2016 2018 2020

S PI C The Information Centre

) ) . o ) e An t-lonad Fiosrachaidh

Chart link: https://www.theccc.org.uk/wp-content/uploads/2022/12/Progress-in-reducing-emissions-in-
Scotland-2022-Report-to-Parliament.pdf



https://www.theccc.org.uk/wp-content/uploads/2022/12/Progress-in-reducing-emissions-in-Scotland-2022-Report-to-Parliament.pdf
https://www.theccc.org.uk/wp-content/uploads/2022/12/Progress-in-reducing-emissions-in-Scotland-2022-Report-to-Parliament.pdf

GHG emissions reductions:
1990 - 2021 0y O8ss e

5,

M Electricity Generation M Waste Management M Industry

M Buildings MW Transport W Agriculture

B Grand Total
-10.8%
21 8% -21. 8%
-50.7% -49.2%

-76.2%

0.0%

-20.0%

-40.0%

-60.0%

-80.0%

-100.0% -89.1%
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Climate Change policy :

UK Government Scottish Government

Commercial framework  Planning and consent

Changes since the Climate Act ...
- Coal power: closure of Longannet (2016) & Cockenzie (2013)
- Renewables: growth from 5GWh (2000) to 32GWh (2020)

Public engagement challenges
- Happy for a wind farm in your area?

scotor KT 2% 28% 7%

m Very happy OFairly happy @Don't mind either way OFairly unhappy ®Very unhappy 0ODon't think possible in my area ®Don't know enough

10% X0




N
0 B0

PP /////

UK Government Scottish Government

Climate Change policy :

Ban on new petrol/ Support for public transport and target
diesel vehicles 20% reduction in car kms (2020-2030)

(2035)

Changes since the Climate Act ...
- More efficient vehicles: EU policy, Euro 1 — Euro 6 standards

- More cars and more miles driven

Public engagement challenges
- % who plan to purchase a new

vehicle in the next 5 years oy — _

Electric Diesel Petrol Hybrid mDon't know



Climate Change policy : e
aating buildings ik ﬂ'l'l =

PP 222 /?’//fz e

Policy responsibility _

Scottish Government UK Government

7 S SN )
xxxxxxx

Subsidies for heat pumps and potential Less influence: some
regulations requiring low carbon heat. funding for insulation

Changes since the Climate Act ...
- Energy efficiency retrofit e.g. cavity wall / loft insulation

- More efficient appliances: boilers, LED bulbs etc.

Public engagement cha"enges M Very likely ™ Quite likely ™ Unsure ® Quite unlikely ™ Very unlikely
- Likely to consider a heat pump
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) Print subscriptions | 3 My account v | Search jobs | | Search | UK edition -

Support the Guardian The

Fund independent journalism with £5 per month . r Y B

@ The %Herald Subscribe Digital Edition

News Politics Sport Voices Business HQ Features Campaigns OurWriters Announcements Events Banksy
nt |

Politics >  Political Opinion Holyrood  Westminster  Analysis Explainer

Heat pumps misinformation bringing confusion and delay , -

28th Movember 2023

HEAT PUMPS ENVIRONMENT MATIONAL GOVERNMENT POLITICS
Report finds users even in Victorian properties and older rural
homes are noticing cheaper bills and warmer homes



People’s Panel question

5,

a) How effective has the Scottish Government been at engaging the
public on climate change and Scotland’s climate change targets?

b) What more could the Scottish Government do to inform and
involve the public to help meet Scotland’s climate change

targets?

S PI C The Information Centre
e An t-lonad Fiosrachaidh
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SESSION EIGHT

|
What is effective public
engagement around
climate change? |
Presented by

Sarah Allan, Director of Climate
Programmes, Involve

Rachael Orr, CEO, CIimat|

Outreach |

Becky Willis Professorc
Climate Governance, Lanc
University

I
Jason Chilvers, Prof

Environment
and Society, Universj
Anglia |

i




Session 9: Quiet Reflection
;gaggg:r;s:gf_gc;g;m Own your own, In pairs, or in a small
| group... choose what you are most
comfortable with...

... move to a different space in the building
to reflect and write down:

« ONE THING YOU HAVE LEARNED THAT
YOU WILL FIND USEFUL IN ANSWERING
THE QUESTION

« ONE QUESTION YOU HAVE REMAINING
YOU FEEL NEEDS ANSWERED?




The Scottish Parliament
Parlamaid na h-Alba

Welcome to the Scottish Parliament!
Sunday 4 February. Agenda

09:30 — 10:30 Session 10: What is the Scottish Government doing to inform
the public about targets and encourage them to contribute to
the achievement of those targets?

10:30 — 10:40 Comfort break (10 minutes)

10:40 - 13.10 Session 11: Perspectives on the public engagement strategies?
13.10 - 13.55 Lunch break (45 minutes)

13.55 - 14.55 Session 12: International Case Studies

14.55 - 15.25 Session 13: Co-design Panel Weekend 2

15.25 - 15.30 What next: overview of online sessions and second weekend

15.30 Close
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SESSION TEN

What is the Scottish

Government doing to
inform the public abc
targets and encoure
them to contribute
achievement of t
targets?

Presented by
Catriona Lang




Catriona Laing,
Deputy Director for Climate
Change Division,
Scottish Government

What is the Scottish Government
doing to inform the public about
targets and encourage them to
contribute to the achievement of
those targetse

Scottish Government
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Scottish Government frameworks and strategies

~N
e Carbon Scotland:
Public Engagement
Strategy Understand
J/ Communicating
climate change
N

e Low Carbon Scotland:
Behaviours Framework

Participate
/ Enabling Act
participation Encouraging
N in policy action
e Climate Change - Net design

Zero Nation: Public

Engagement Strategy
J

/f;% = &P o - e = ' Scotish Sovernment
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Climate Challenge Fund (2008 - 2021)
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The Big Climate Conversation & Scotland’s Climate Assembly

Climate Assembly
recommendations
actioned:

THE BIG CLIMATE * The roll-out of a new network

of resource sharing libraries
CO ERSAT|ON across Scotland
A '‘How To' Guide « Working withlandowners to
for Community increase woodland creation

Conversations and peatland restoration

» Infegrating emissionreduction
topics into education
programmes

=N - i
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Climate Action Hubs: 2021 - ongoing

Climate Action Hubs ok

1. NESCAN (Aberdeen & Aberdeenshirz) [l 15. Scettish Borders = »

I 2. Argus Hl 16, Lararksaire 'North & South) - =

3. Argyll & Bue I 17. West Lothian o () Th e e O e C e 'I'l
[ 4. Dumfries & Galloway 25 i el 7 r r U rr n y
B 5. Dindee 247 In developmen

B ¢. East Lothian “ . °
[ ;. Forth Valley (Falkirk, Stirling, & Clackmannanshire) 2 O ‘ | I m G Te AC 'I-I O n

[ 8. Fife
9. Glosgow

B o Curr sotns 2y Hulbs across Scotland

Il 1. Midlothian

— £ M -' eThe first hubs
$ 0y launched in 2021

*The network s being
expanded across
Scofland, backed by
£4.3 million of
Scottish Government
funding in 23/24

Crowa ghl. AR right
SOVernme! A

databes 202, Ordnonce Survey (O
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New Climate Engagement Fund: 2023 - ongoing

2050 Climate Group

B.2050 :
@2050ClimateGrp

= We are still bee-for-buzzing with excitement from our Youth Climate

Climate Summit last Saturday! & .Thls iS a new fUﬂd
fhat launched in
2023

e Eight projects across
Scotland have been
awarded grants of
between £50,000
and £100,000

*These projects are

These are first of the many amazing snapshots from the day (shout out
to our photographer Catriona Patterson!) - happy faces all around @

#MomentForAMovement JJL

12:32 PM - Oct 24, 2023 - 366 Views
x 0 5 - ) e [SauY = e N x * A
R \;.1: o ‘il + N T A\ y ENED ® gy = g, SCOtES? Goverﬁlnafgit
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Public participation programme: ongoing
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Climate Action Schools

“This brilliant experience has
inspired me to change/alter
my actions to lowermy carbon
footprint and to spread
awdareness among my peers to
hopefully inspire them to take
action just like me.”

Climate Ready Classrooms
participant, Lornshill Academy
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Insight-led Marketing

« Insight-led communications campaigns continue to target a wide
audience to encourage action

« 2012 to 2019 campaigns established climate change as relevantand
invited a collective response

"SHVING THE WORLD
ISN'T JUST FOR THE MOVIES

RECYCLE FODD WASTE AND HELP SCOTLAND FIGHT CLIMATE CHANGE

LET'S GO GREENER TOGETHER % chlelzzlr\zj
GREENERSCOTLAND.ORG Eormar

A = C_. x = P e + _ o + .
s \:5: = = == = S IS Aoy ¢, W, g | gCOtEST Govergngfglt
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Let's Do Net Zero campaign

« By 2021, evidence showed that climate change is more of a concern,
but thisisn't franslatinginto action at the pace and scale that's needed

DO NOTHING OR DO NET ZERO?

Help protect what we love at netzeronation.scot

) Net Zero LET'S DO
7‘ S O NET ZERO

#WeAreScotland

SCOTLAND. .
EVERYTHING
WE DO ADDS UP.

NOW'’S THE TIME TO ACT
TO HELP COMBAT CLIMATE CHANGE.

~ Py LET'S DO
e O NET ZERO

b e COMM. OLASOOW 2030

OTLAND.
£iG TOGETHER FOR

WO FAIRER FUTURE.

AT > & e o X = [~ ® — = x * A
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2021 TV Advert

Scotland

Scottish

NET ZERO

Cﬂm OLASGOW 2021

Net Zero } O LET’S DO

#letsDoNetZero
netzeronation.scot
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Communications as a vital lever to support climate action

* Interest in and willingness to take action is increasing among our core
target audience with repeat exposure to communications activity

Over 60 percentage point increase in climate action
in less than a decade

90
80
70
60
50
40
30
20
10
0
Y Y PRI I IR e eI E e 2222 2RERTTS
535835833835 83583¢8833383583883¢
n % of campaign recognisers who took action
ke B s .

Scottish Government
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Net Zero Nation website, email and social media activity

SCOTLAND. -
LET'S DO NET e Over 280,000 visits
ZERO.

are the biggest contributicns Individudz in Scotland make to climate
change. What we buy and waste also has a big imgact on the planet.

to the website since
June 2021

from o«

: e7 000 email
subscribers

* 53,000 followers on
social media

TRAVEL LESS BY CLIMATE- REDUCE, REUSE,
CAR FRIENDLY HOME RECYCLE

ENERGY
&= G
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How this influences work across the government

CONSULTATION

Understand

HEAT IN BUILDINGS
PROPOSALS

! ’ Participate Act

HAVE YOUR SAY

Scottish Government
Riaghaltas na h-Alba
gov.scot

2SS
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In 2024 we will conduct an interim review of our public engagement
stfrategy, drawing on:

e Data we have collected from our programme evaluations

e |ndicators from the Scottish Household Survey to monitor public awareness
and understanding of the climate emergency

e Feedback from key stakeholders and delivery partners on what aspects of
the strategy they think are working well and what could be improved

e Your recommendations

x <+
A0y <+ o4 T »v Scottish Gover;m&ar)‘rt
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Session 11: Perspectives on how the Public
Engagement Strategy is working

5 The Scottish Parliament
i Parlamaid na h-Alba

Emily Gray, Ipsos, discussing: To what extent are people
aware of the action that Scotland is taking to tackle climate
change...

Joan Lawrie, Highlands & Islands Climate Hub & Stephen
Elstub, Newcastle University discussing: To what extent do
people actively participate in shaping policies that promote
mitigation of and adaptation to climate change?

Anne Marte Bergseng, ClimateXChange discussing: To what
extent is taking action on climate change normalised and
encouraged across Scotland?




People’s Panel on the Climate
Change Scotland Act:
Scotland’s Climate Assembly

Stephen Elstub, Newcastle University



Evaluation of Mini-Publics

* Climate Assembly UK
* Global Assembly
* Scottish Parliament’s citizens’

“ z9 I?'ﬁ' fa JEL & iuriesand people’s panels
" ‘° « Y P 'l'l N - * Citizens’ Assembly of

2| Scotland
‘ qa! ?% * 1 «Scotland’s Climate Assembly
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=" Scotland’s Climate
Assembly

Scotland’s Climate Assembly

 Climate Change (Emissions Reduction Targets) (Scotland) Act 2019

* Funded by Scottish Government, response published 16 Dec 2021
 Stewarding Group, Secretariat, Design & Facilitation Team, Evidence Group

106 members

« 7 weekends (Nov 2020 — March 2021) with 8" weekend in Feb 2022

* 1stnational climate assembly held entirely online

3 topicstreams: Diet, Land use & Lifestyle; Homes & Communities; Work & Travel

How should Scotland change to tackle the climate emergency in an
effective and fair way?



Newcastle
University

.
ogesocial,  Research Focus

e Learning
e Deliberation

Internal s

e Decision-making

e Government
e Public opinion

External M




Evaluation of Scotland’s Climate Assembly

‘ Surveys ‘
Q Content Analysis . Non-Participant

Interviews

Observation



“ea2 287" Scotiands Glimah
DOING POLITICS DIFFERENTLY  -is3efel- 25500 L aha

How can | help with the task?

* Was Scotland’s Climate Assembly an effective way to engage iclzi(r);cml:tr:ed:ssembly "
the public on climate change and Scotland’s climate change em——r——w—m—

targets?

* How effectively has the Scottish Government used the
recommendations from Scotland’s Climate Assembly?

* What do the Scottish public think of Scotland’s Climate

Assembly? e
Report: process, impact
* How should climate assemblies be used in Scotland in the perence
future to involve the public to help meet Scotland’s climate
change targets? S

PEOPLE, COMMUNITIES AND PLACES

+2% social
@ research




your honor, we finally have a unanimous verd

Mini-Publics

* Representative or diverse
sample of citizens

* Lower the barriers to
participation

e Balanced information
e Facilitated discussion
e Recommendations



SG’s Public Engagement Strategy for Climate
Change

* Participate: Enabling participation in policy design
* People actively participate in shaping just, fair and inclusive policies
that promote mitigation of and adaptation to climate change

* There are many opportunities for people to have their views heard on
Scotland’s response to climate change and to hear the perspectives of
other people in Scotland

* The Scottish Government listens to, acknowledges, and responds to
people participating in policy design



=" Scotland’s Climate

eSessls Assembh Key findings: internal (process)

e Generally successful process, some innovative features

e Brought together a diverse set of people from Scotland, with differing views on climate
change

e Learning about climate change and support for particular climate actions increased
e Broad remit — climate change is vast complex topic

e Members had little opportunity to shape the agenda

e Topics streams - role of trust, level of critique

e Severity of climate change may have been underplayed in the evidence

e More dialogue than deliberation

e Generally high levels of member satisfaction and engagement with process



* Children’s Parliament
e Future scenarios

* Integration of topic streams

Innovations

* Civic Charter
e Continuation of Secretariat after the Assembly
* Follow-up Assembly Weekend




=" Scotland’s Climate

E:-:E Seanadn’ Key findings: external (impact)

e 81 recommendations— transformational & incremental, missing strategic
focus, considerable overlap with existing or planned policy

e Comprehensive but unclear response from the Scottish Government

e Lack of specific timescales and measurable objectives in the
recommendations

e majority support from Scottish public for outputs

e impact on Scottish Government policy to be determined (longer term
research required)

e contributedto climate change debate in news media (but how changed
debate is unknown)



Climate Assembly Lessons
* Greater Assembly Member control

e Narrower remi

* Opportunities for other mem ) ‘
public to be involved B

* Clearer government response
* Permanent climate assemb



Supports recommendation 37
Supports part of recommendation 11

rts or,agrees with principle, aim or ambition of all or par
?gggrgmseﬁdgﬁgﬁs p ple, aim or ambition of all or part of

Recognises ambition, need, benefit, importance of an f
recoramendation P an aspect o

No statement 1




I .
Recommendation broadly matches existing or planned policy 27

Z

@

19

@

a9

- expl orlng or will explore, with no commitment to doing

- unable to do, doing something else



Actions broadly likely to achieve Assembly intention

girc‘)é\es don’t meet Assembly timing or ambition but positive

tir?gnes insufficient to meet Assembly ambition, little or no

Recommendation and intention rejected or ignored 5



Assembly
members’
satisfaction

with Scottish
Government
Response

35%

£ 25%

S %

S 29% 18%

v

o

IS

>

2‘}"
0% °
Very Satisfied Neither Dissatisfied Very Don't know
satisfied satisfied or dissatisfied

dissatisfied

Source: Member survey. Question: 'How satisfied are you with the Scottish
Government response overall?’
Base: WES: 51



"We struggled to find a single example within the Scottish
Government's response of a significant change that you have brought
about as a result of our recommendations. The response document
read basically as a catalogue of policies that were already In train or
reasons as to why you couldn't do what we asked or couldn't do
things within the timescale. The Assembly's work as you know
represents thousands of man hours committed by people who want to
see changes, and we felt that the document in response should have
been framed differently. We didn't want a list of what we were already
doing, we wanted a list of what you are now going to do differently
because of what we said." (Assembly member, WES8)



Assembly Members Official Response to the
Scottish Government

 We believe, from the Scottish Government's response to our
recommendations for action, that Government needs to think less
about what they can't do and instead demonstrate a positive attitude,
thinking hard about how they can make things happen.

* Members of the Assembly overall are disappointed with the
Government's response to many areas of our recommendations, as it
does not appear to recognise the urgency behind the Assembly's
recommendations for action.



Public Support for SCA Recommendations

Support for each goal (average) depending on concern for climate change
70.0%

60.0%

50.0% -

40.0% -

30.0% -

20.0% -

10.0% -

0.0% -
° Strongly support Tend to support Neither support nor oppose Tend to oppose Strongly oppose

B Very concerned 53.6% 38.0% 6.8% 1.2% 0.5%

B Fairly concerned 19.3% 58.9% 19.9% 1.9% 0.1%

¥ Not very concerned 8.0% 41.3% 42.0% 7.3% 1.3%

" Not at all concemed 3.3% 19.7% 37.7% 27.9% 11.5%




Public Support for SCA Recommendations

100.0% -

90.0% -

80.0% -

70.0% -

60.0% -

50.0% -

40.0%

30.0% -

20.0% -

10.0% -

0.0%

Very concerned

Fig4b: Support for Goals

Fairly concerned

Not very concerned

Not at all concemed

' None of them

0.6%

2.3%

10.3%

45.6%

A few of them

12.6%

36.9%

59.3%

47.4%

H Most of them

62.1%

53.3%

27.6%

7.0%

H All of them

24.7%

7.5%

2.8%

0.0%




Assembly
members’ and the
wider populations

support for
recommendations

All of the recommendations o —— 22%
— 114%

I 65%

Most of the recommendations 1 50%

A few of the recommendations L 113%

| 26%

None of the recommendations 0%
1 3%

; 0%
Don't know —16%

Source: Member survey and Deltapoll
population survey = WE7

Base: WE7:69, Deltapoll: 1746 o Deltapoll population survey



Assembly members’
and the wider
populations viewson
if peopleshould
reducethe amount of
meatin our diets

® \We should definitely do

this
% of respondents We should probably do
this
100
80
60 57
:
20 37 33 32 259
0
pre-Assembly WE3 survey WE7 survey Deltapoll Ipsos MORI
survey population (2020)
survey

Source: Member survey, Deltapoll population survey and Ipsos MORI (2020).
Question: 'Reduce the amount of red meat in our diets'
Base: pre-Assembly: 68, WE3:61, WE7:69, Deltapoll: 1917, Ipsos MORI 1045



® We should definitely do

Assembly members’ " this
. o of respondents We should probably do
and the wider 00 this

travel (flying) theydo

populations viewson 5

if people should limit o ” - .

the amount of air y

20 36 33 43
16

0

pre-Assembly WES3 survey WEY7 survey Deltapoll
survey population survey

Source: Member survey and Deltapoll population survey. Question: 'Limit the
amount of air travel (flying) we do'
Base: pre-Assembly: 68, WE3:61, WE7:69, Deltapoll: 1917



Assembly members’
and the wider
populations views on
if people should
reduce our overall
levels of consumption

m \We should definitely do

this
% of respondents We should probably do
this
100
60 - 67
40
20 o 38
24 14
0
pre-Assembly WES survey WEY7 survey Deltapoll
survey population survey

Source: Member survey and Deltapoll population survey. Question: 'Reduce our
overall levels of consumption (the amount of things we buy)'
Base: pre-Assembly: 68, WE3:61, WE7:69, Deltapoll: 1917



Assembly members’ and
the wider populations
viewson if people should
reducetheamountof
energy they useinour
homes

® We should definitely do

this
% of respondents We should probably do
100 this
80
60 48
40 -
& 32 30 o
i 7
0
Pre-assembly WES survey WEY7 survey Deltapoll
survey population survey

Source: Member survey and Deltapoll population survey. Question: 'Reduce the
amount of energy we use in our homes.'
Base: pre-Assembly: 68, WE3:61, WE7:69, Deltapoll: 1917



Scotland’s Climate
Assembly

Diet, Land use & Lifestyle

How should Scotland rebalance

its diet?

How should Scotland change
how it uses its land?

How should Scotland change
how it buys things?

How should Scotland change
how it uses materials and
resources?

Homes & Communities

How should Scotland change its
existing homes?

How should Scotland change its
new homes?

How should Scotland change
how it plans its communities?

How should Scotland change
how it delivers community
services?

Travel & Work

How should Scotland change
how it travels by land?

How should Scotland change
how it travels by air?

How should Scotland change
its working practices?

How should Scotland
support people to change
work?



% of respondents satisfied

100 .
y \ A ‘ Assembly members’
~ Views on organisation
and support across

=0 weekend

85 6

80

75

WE1 WE2 WE3 WE4 WE5 WEB6 WE7

The support and assistance provided by the Design Team - A

The communication about the arrangements, in the lead-up to the
weekend - B

Organisation of the weekend - C

Source: Member survey
Base: WE1:64, WE2:65, WE3:61, WE4:63, WES: 70, WE6:67, WE7:69



m Strongly agree

% of respondents Tend to agree

Assembly -
4
members ;

understanding of 20
recommendations 56 i 2

0
| understand the recommendations | understand the recommendations
proposed within my stream, and why  proposed in other streams, and why
they have been proposed they have been proposed

Source: Member survey
Base: WE7:69



Changesin Assembly

m Strongly Agree

% of respondents Tend to Agree

members’ agreement 60
thatother members 50
. . . 40
d.omlna.lted discussions . .
in their small groups N
20 — Il 42
across weekends s 29 2
10— 19 22 17
0

WEA1 WE2 WE3 WE4 WEDS WEB WE7

Source: Member survey. Question: "One or more of the people in my small group
tended to dominate the discussions”
Base: WE1:64, WE2:65, WE3: 61, WE4:63, WE5: 70, WE6:67, WE7:69



Assembly
members’
ownership of
finalised outputs

m Agree Neither agree or disagree Disagree

My views are reflected
in the finalised goals
and recommendations

My views are reflected
overarching statements

0% 20% 40% 60% 80% 100%

Source: Member survey % of respondents

Base: WE7:69



Changes across
weekends in how much
Assembly members’ felt

they had theinformation
requiredto answerthe
Assembly questions
themselves

Not at all - A A little - B Somewhat - C
% of respondents Quite alot - D

60

Very much - E == == Don't know - E

50

40

30

20

10

WE1 WE2 WE3 WE4 WE5 WE6 WE7
Source: Member survey. Question: 'How much do you feel you have the

information required to answer the Assembly question yourself?'
Base: WE1:64, WE2:65, WE3:61, WE4:63, WE5: 70, WE6:67, WE7:69
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Media article 8 20 18 17
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Action for Climate
Empowerment
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Public
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Access to
Information
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Training

Public
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Cooperation
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Dakar’s Climate and Energy Action
Plan

Institutional Support Innovative Public Awareness Broad Consultations
Efforts
Mayoral Supportand purpose- Eco-citizenship promoted Different culture-appropriate
built institutions through arts, collectiveaction, forums

and trainings



Dakar’s Climate and Energy Action
Plan

Institutional Support

Mayoral Supportand purpose-
builtinstitutions

Key aspects | Green

Ambassadors

Innovative Public Awareness Broad Consultations

Efforts

Eco-citizenship promoted Different culture-appropriate

through arts, collectiveaction, forums

and trainings

Citizen Dialogue : DAKCLIM .—%—. Political Will
Service rlv;| fih

et
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600+ participants

Co-creation process in 3 stages that included
interviews, meetings, hackatons, and roundtables

30 datasets

Open climate data - indicators & milestones of
sustainable energy, mobility, and waste
management goals

Accountability

Citizens’ monitoring through an interactive version
of the city’s 2050 Climate Action Plan

Collaboration

A platform for citizens & organizations to share

proposalsand resources




Climate Plan

City’s measures

Plan Development

Presentations are communication tools

that can be used reports.

[~ — —] Brussels Open Data

g@g Portal

500+ datasets in 3 languages with export

and visualization options

Brussels’s Climate
Public Engagement

Local Climate
Assembly

Guide and monitor the progress of the

Climate Plan objectives

70) Permanent Citizen

@ @ Assembly

PSR

100 citizens appointed for 1 yearto

provide recommendations and and
monitor political follow-up

Resource
Mobilization

Facilitate comprehensive support for
voluntary initiative or legal compliance
climate action efforts

FaireBXLsamen

O
G o

Civic engagement and participationin

public matters
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SESSION 13 Next steps
1 Plans for Weekend 2 for final expert witnesses

- We have invited 6 organisations/sectors: community,

business, young people, farmers, activists (similar to Your
Priorities videos!)

- You have a further 6 spaces to fill
ACTIVITY

Question: What further information do you need to help you
answer the question? (5 minutes quiet thinking time)

Share ideas with your group and put those on cards (10 minutes)

2 What happens next? Online sessions
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