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Date: 17 October 2022

Dear Ms Baker
REGISTERS OF SCOTLAND — MONTHLY PROGRESS UPDATE
Performance Information

| am writing to provide the Committee with an update on the work of Registers of
Scotland (RoS) as part of our agreed monthly reporting.

The three areas of RoS work that are now reported on our external website on a monthly
basis, for which | am pleased to provide links to end of September 2022 position are;
the status of open casework, casework turnaround times, and our delivering the benefits
of a complete land register figures.

The progress made on all of these aspects is on track with our KPI projections for the
next quarter.

Committee Appearance

As you are aware, | have recently written to the Committee to provide additional
information following my September Committee appearance. If Members require
anything further in respect of these updates, please let me know.

Other Key RoS Activities

As the Committee will be aware, | publish a monthly newsletter for customers and

stakeholders highlighting the key RoS developments. For ease, | attach a link to the
September newsletter for information.

Other Matters

Following my previous notification that | have been called to appear in front of the
Delegated Powers and Law Reform Committee to discuss the Moveable Transactions
(Scotland) Bill and provide a demonstration of the prototype register, | am pleased to
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advise that this appearance date has now been confirmed for the morning of Tuesday
25 October 2022.

If you require anything further in relation to the information provided in this update,
please let me know.

Yours sincerely

W

JENNIFER HENDERSON
Keeper of the Registers of Scotland



