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Survey 
The questions start here 

Regulations 

The Scottish Government wants to make 

most of the rules about the new benefits 

in Regulations. This is instead of putting all 

the rules in the Bill. 

Regulations are a special type of law. The 

Scottish Parliament cannot change them. 

They can only say yes if they want them, 

or no if they don’t want them.  

1. Tell us what you think about this
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Principles 

Some principles are very important in the 

new law. Principles are ideas that must 

always be remembered. 

 The law must help Scottish people

 The law must make sure everyone has

enough money to live

 The law must respect everyone

 The Scottish Government must help

make sure people get the right benefits

 Scottish people can help write the law

 The Scottish Government must keep

trying to improve the way benefits work

 The way benefits work must not waste

money

2. Tell us what you think about these
principles

3. Tell us about other principles you would

like in the new law
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Social security charter 

There will be a charter. This will say how 

the Scottish Government will remember 

the principles. It will also say what must 

happen when people ask for benefits.  

The Scottish Government will write a 

report on the charter every year. 

4. Tell us what you think about this

5. Tell us what else you would like in the 

charter
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Rules   

The new law will have rules about  

 how people ask for benefits

 who gets benefits

 what people can do if they don’t

agree with how much money they get

 when money must be paid back

 breaking the law

m 

6. Tell us what you think about this
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Current benefits 

The Scottish Government will make 

decisions about some benefits that you 

might already get. The names of some of 

these benefits are: 

 disability living allowance

 personal independence payment

 attendance allowance

 severe disablement allowance

 carer’s allowance

 winter fuel payments

 industrial injuries disablement benefit

 cold weather payments

 funeral payments

 sure start maternity grants

7. Tell us about any of these benefits you

would like to change
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Short-term assistance 

Sometimes your benefits might change so 

that you get less money, or sometimes no 

money. If you think your benefits should 

not change, you can ask the Scottish 

Government to check your benefits. This 

takes some time. 

The new law will give you some extra 

money for a short time while you are 

waiting. This is called short-term 

assistance.  

8. Tell us what you think about this
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New benefits and top ups 

In the new law the Scottish Government 

can make new benefits. 

In the new law the Scottish Government 

can top up some benefits. This means 

they might add more money to some 

benefits.  

9. Tell us what you think about this
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Carer’s allowance 

In the new law a benefit called carer’s 

allowance will go up. It was £62.10 every 

week. It will be £73.10 every week. 

10. Tell us what you think about this
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Discretionary housing payments 

Sometimes you can get extra money for 

housing, called discretionary housing 

payments. This will not change in the new 

law. 

11. Do you think that discretionary

housing payments should stay the same?

 Yes 

 No 

12. Tell us what you think about this
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13. Tell us about any other ideas about the 

new law 

 

  


	housing payments should stay the same: No
	1: 
	 Tell us what you think: In the main we support Regulations being set out in a clear and easily accessible way. We hope the Scottish Government will think about the needs of people with learning disabilities when setting out these Regulations and include Learning Disability organisations in giving them advice on how to make them easy to understand.We wonder if it is a good thing that the Regulations will be separate from the bill. How will this work?The most important thing for us is that we will be able to find the Regulations easily and that they are put into formats we can understand because a lot of the social security information we get now is very complicated and hard to follow.

	2: 
	 Tell us what you think: We think they sound good but how will they make a difference to us? Also what happens if you think they are not being used? It sounds good that they will be about respect because a lot of us have not felt respected when we have had our assessments or when we have been trying to fill out forms and get information and help. But how will this principle be enforced? Again it is important for us that the principles are set out in ways that are easy for people with learning disabilities to find and to follow.For many people living with learning disabilities social security is all we have to depend on and it's never going to change for us as we get older so this is about surviving. It is important to us that the Scottish Government knows this and and makes the system as supportive for us as possible. 

	3: 
	 Tell us about other principles you would like: We think the second principle should mention living to a 'standard' of life. Many of us have enough to live but once we pay our bills we can't afford to do things. Many of us have never had a holiday, for example, or can't have hobby unless we live near free service support.We would like to see a principle about making the law easily accessible so that everyone can find it easily and follow it easily.We would like to see a principle that says people should have support to use the system if they need it. 

	4: 
	 Tell us what you think: Some of us think the Charter should be a two-way process. So we should be able to tell the Scottish  Government about our experiences and not just hear from them.Some of us are confused about all the things that come with the bill. We found it hard to follow what all the different things are and where everything is going to fit in. Will this all be explained in the Charter?Again, the most important thing for us is that we can find the Charter easily and that we can follow it easily. 

	5: 
	 Tell us what else you would like in the charter: We would like the Charter to promise certain things, like making the applications process easier for people with learning disabilities. And a commitment to proper advocacy support for people who need it. For people living with learning disabilities we would like it to show an understanding that our conditions are not going to change except to worsen as we get older maybe, so things like repeated assessments are not needed and only cause us a lot of anxiety and distress. We think assessments should only take place when necessary.We want the Charter to say the system must be open and honest with easy to follow explanations of how it works for people. 

	6: 
	 Tell us what you think: These rules are all about the people who claim. But for people living with learning disabilities many of us don't have a choice and if we make a mistake it is usually because there is not enough support. It would be good if the rules had a bit more balance and give people making claims information about what to do if they are not getting treated properly.For people with learning disabilities we want the system to be made as simple as possible. We would like to see:*Easy to use forms*Easy to read information on the process*Accessible and transparent information on decisions made*Time to understand changes*Proper advocacy support for as long as the person needs it*Assessment support that is respected by assessment staff*Pay-back systems that you can pay back bit by bitRight now there are centres being closed all over and people are told to go onto the Internet. For many people living with learning disabilities this is something we can't do or find hard to do and we need as much support and help with it as possible. 

	7: 
	 Tell us about any of these benefits you would like to change: The list of benefits is good, especially funeral payments. Many of our members worry about funerals because they have very small savings. When they see adverts about funeral plans it makes them very anxious.Again, we feel the most important thing for us to be able to get information on the benefits we might need in an easy to understand format and they must be easy to find. The worst thing for people living with learning disabilities is not being able to get the chance to learn about or process the information for yourself and just being told what's happening instead. 

	8: 
	 Tell us what you think: It is good that there is assistance for people who need it. But there is nothing to say how paying it back will work. Many of our members have had to get some kind of crisis support before and then pay it back and it has meant they have struggled to get back on their feet when everything is sorted. We would like to see some kind of pay back scheme that will be kind to people who have needed the assistance.Again, we want to see the information about this set out in an easy format so people with learning disabilities can follow it properly. 

	9: 
	 Tell us what you think: This sounds like a good thing. Many people living with learning disabilities will never be able to get a job and will only ever have social security to help them live. It would be good if the law made sure that there was a quality of life focus in the system rather than just giving people enough to live, that there is enough to have a life.It would also be good if social security benefits are in line with the cost of living. 

	10: 
	 Tell us what you think: We agree with the carer's allowance and with the increase. We think carers are very important and do a great job for a really small amount of money. Some people who are carers could be making a lot more money if they were working in another job but instead they are caring for a loved one or a relative. So we think the bigger amount is a good thing but it would be good to see it go even higher because it is not very high when you look at other things. We think it should match the minimum wage at least. We think there are more things that could change for carers such as more money if you are caring for more than one person. Some of our members thought there should be some kind of means test for carers instead of just a standard amount. 

	12: 
	 Tell us what you think: Housing is a big issue for people who live with learning disabilities and many require a lot of support in this area and are dependent on support and services to address their housing needs. We agree that discretionary housing payments are a good thing and should be a part of the new system for people who might need them.Again accessible information on this is very important to people who live with learning disabilities.

	13: 
	 Tell us about any other ideas about the new law: The Learning Disability Alliance Scotland went through this consultation with groups across Scotland. The most important things people living with learning disabilities want to see from the new bill are:*Easy to access information*Information and forms put into easy read and other accessible formats for them to use*A better experience of claiming social security*Less unnecessary assessments*More support *Less of an online focus *Better understanding of the needs of the learning disabled community, and the anxiety the experience can cause*A more person-centred approach*A system that provides for a quality of life for those who are dependent on the system*A system that follows human rights legislation*A system that looks at the big picture of lives of people living with learning disabilities and is not just about ticking boxes 



